¢ OBECIMEYEHNE KAYECTBA BbICLUETO OBPA3OBAHNA

MPHT 14.01
Y/IK 378

OBPATHAS CBf3b KAK SO ®EKTUBHbI
CMNOCOB YIYUYLUEHWA MPOLEAYPHI
AKKPEANTALNM

KEPI BAU/IAHBIC AKKPEAUTTEY
AHOBCKAS O.A. NMPOUEAYPACBIH XETINAIPYAIH

P A
.ELVIpeKTOpaIAAR, TVIIMAI aﬂlCI PETIHﬂIE

Hyp-CyntaH, Pecnybnuka

KazaxcraH

e FEEDBACK AS AN EFFECTIVE WAY TO IMPROVE
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B‘ﬁ—cstt?lrt/an, Republic of AHHOTALLUA. B ctatbe paccmaTpmBatoTCa MeTOAbl U NOAXOAbl, Heobxoan-
Kazakhstan Mble ANA YAYyULIEHUA NPOLeAypbl NPOBEAEHUS aKKpeauTaumMn B opraHu3a-

umsax obpasoBaHuA. Oa4HNM M3 BaXKHbIX CNOCO6OB ABAsieTCA ob6paTHas CBA3b,
ocyliecTBasiemMas akKKpeAnTaLMOHHbIM OPraHOM CO CTOPOHbI OpraHu3auum
obpa3oBaHuA, 3KcnepToB, paboTtogatenen n obyuarowmxca. OCHoBHasA Lenb
cTaTbM - NPOBECTM aHanu3 3PpPeKTUBHOCTU O0b6paTHOM CBA3WN, Ha OCHOBE
OLeHKM NONYyYEeHHbIX AaHHbIX ANA NHPOpMUpoBaHma obuiectsa. Metopono-
rMA NCCNeAOBaHUA HanpasJ/ieHa Ha U3yyYeHne MeXaHU3MOB OCYLLeCTBeHUsA
obpaTHOM CBA3M ANA AanbHelLero noBbileHMA KayecTBa obpa3soBaHus,
6a3smpyrolianca Ha COBpeMeHHbIX MeTogax U noaxoaax. LleHHocTb ctatbm
Kbl bIPMUHA H.A. onpegeneHa HeobXOAMMOCTbIO MOCTOSAHHOTO OCyLLecTB/leHUA obpaTHou
PhD, pyxosoguTens npoexta IAAR,  CBA3M, OL@HKE NOJyYEeHHOW MHPOpPMaLMK, ee aHaNn3y U eXerogHoMy Mo-
Lyp-Cynrar, Pecnybnuika HUTOPUHIY ANA Pa3BUTWA U yIydLlIEHWUsA KauecTBa 06pa3oBaTenibHbIX ycayr. B

CTaTbe NPeANoXKeH PAS MONE3HbIX NPAKTUUECKUX PEKOMEHAALMIA.
KYDYRMINA N.A. PeA paa p p Aay,

m?;'s/ﬁ/ﬁtgmprggutbﬁfcagigeﬁ K/TKOYEBDIE CNNIOBA: 06pamHasi cesze, onpoc cmelikxo0epos, aHkemuposaHue,
Kazakhstan Ka4ecmso, UHMepsbHo, akkpedumayus.

“AHAATMA. Makanaga 6inim 6epy ynbiMaapbiHAa akkpeauTTey TapTibiH XeTingipyre KaxkeTTi agicrep
MeH Tacingep KapacTbipbinfaH. MaHbi3Abl XXonaapablH, 6ipi — akkpeauTTey opraHbiHbiH 6inim 6epy yii-
bIMbl, Capaniubliap, XXYMbIC 6epyluinep MeH CTyAeHTTepAiH kepi 6ainaHbicbl. MakanaHbiH Heri3ri MaK-
caTbl — KOFaMAbl aKknapaTTaHAbIPy YLWiH anblHFaH ManiMmeTTepai 6afanay HerisiHae Kepi 6aiaHbICTbIH,
TWIMAINITIH Tanaay. 3epTTey aicTeMeci 3amaHaym dicTep MeH Tacingaep HerisiHae 6inim 6epy canacbiH
OAaH api apTTbipy YLWIiH Kepi 6alnaHbICTbl XKy3ere acbipy TeTikKTepiH 3epTTeyre bafbiTTanfaH. Makana-
HbIH, KYHAbIbIFbI 6i1iM 6epy KbI3MeTiHiH, canacbiH OAaH api apTTbipy MaKcaTbiHAa TypaKTbl Kepi 6anna-
HbIC, aNblHFaH aKnapaTTbl 6afanay, OHbl TanAay XKaHe 6akbinay KaXkeTTiliriMeH aHbikTanagbl. Makanasa
eTe Naganbl NpakTUKanblK yCbiHbICTap 6ap.

TYWIH CO3AEP: kepi 6aiinaHeic, Myddeni mapanmap cayanHamacsl, cypak Koro, cand, cyxéam, akkpedum-
mey.

ABSTRACT. The article discusses the methods and approaches necessary to improve the procedure
for accreditation in educational organisations. One of the important ways is the feedback provided
by the accreditation body from the educational organisation, experts, employers and students. The
main purpose of the article is to analyse the effectiveness of feedback, based on the evaluation of the
data obtained to inform the society. The research methodology is aimed at studying the mechanisms
for implementing feedback to further improvement of education quality, based on modern methods
and approaches. The value of the article is determined by the need for constant feedback, evaluation
of the information received, its analysis and monitoring in order to improve the quality of educational
services. The article offers a number of useful practical recommendations.

KEY WORDS: feedback, stakeholder survey, questioning, quality, interview, accreditation.
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BBEAEHUE. Ob6patHaa cBA3b OT CTenkxonje-
POB — LEHHbIA PECYPC, KOTOPLIA CAY>XXUT OCHOBOW
ANs MOHWMaHWA NMOTPebHOCTeN opraHm3aumi 06-
pa3oBaHWA W 3KCMepToB, pPa3paboTky CUIbHOM
KOHKYPEHTHOW CTpaTerny, COBEpPLUEHCTBOBaHMS
npoueaypbl MeXAYHaPOAHOM akKpeauUTaLmm 1 pa-
6oumx npouecco. BaxHocTb obpaTHOM CBA3M U ee
3PPEKTMBHOE MCNONb30BaHME OCO3HAET KaXAblM
aKKpeAUTaLMOHHbIM opraH. ObpaTtHas CBfi3b - 3TO
3PPeKTMBHBIN CNOCcob nonyveHusa WHGopmauun
OT CTEWKXONZEPOB O KayecTBe MPOBEAEHUA aK-
KpeauTaumoHHbIX npoueayp. Nostomy nonyyexuve
obpaTHOW ¢BA3M OT OpraHusauum obpaszoBaHMs,
3KCNepTOoB, 0byyatoWMXCa Nocae KaxAoro BU3NTa
BHeLHen 3kcnepTHon komuccum (B3K), aHanms u
BHeApeHMe BOCTPeObOBaHHbIX M3MEHEHWNI ABASETCS
obA3aTeNbHbIM YCIOBMEM YycCrexa Ha pbiHke obpa-
3oBaTenbHbIx ycnyr. ObpaTtHas cBfA3b Nocae BU3NTA
B3K ocyuwiectBasieTcs nyTem oHAaMH onpoca opra-
HM3aunn obpasoBaHus, NpeacesaTenelrt U YaeHoB
B3K, Bkatouas akcrnepToB: pabotopaTtenen n CTy-
AeHTOoB, a Takxe koopanHatopos IAAR. OcHOBHble
3agaun obpaTHOWM CBA3M:

- COBEpPLUEHCTBOBATh NpoLeaypbl akkpeanTaLmm
opraHusauuni obpasoBaHus;

- YAy4YlWWUTb OpraHM3aumio M Mpouecc Bu3UTa
B3K;

- BblIBUTb CTeMeHb YAOBAETBOPEHHOCTN oOpra-
HW3aLumMii 0bpa3oBaHMA, SKCNEPTOB U KOOPANHATO-
poB IAAR;

- ycuauTb 0bpaTHyHO CBA3b C OpraHumsauusamMu
obpa3oBaHunA 1 3KcnepTamy;

- pacnpocTpaHuTb pesysabTaTbl ONpoca Cpeaun
OCHOBHbIX CTENKXONAEPOB.

MATEPUAJIbl U METOA bl NCCNNEAOBAHUA.
OCHOBHbIMW MeToZaMu NoayyYeHns obpaTHOWN CBA-
31 ABAANOTCSA: UHTEPBbLI, aHKETUPOBAHWE, OMPOC,
aHanm3, oueHKa 1 CpaBHeHWe NoJsly4yeHHON NHdop-
MaLM¥ Ha OCHOBE NPOBEAEHNSA NOCTOSHHOM 0bpaT-
HOW CBA3M C OpraHusaumaMmn obpasoBaHus 1 Apy-
TMMW CTEUKXONAEepaMK.

MpenmyLLecTBOM OHNAMH-aHKETUPOBAHUA AB-
NAeTca AOCTYMHOCTb U OMepaTMBHOCTb B cbope u
obpaboTtke nonyyeHHOW WHOPMALMK, a Takxe
aHOHMMHOCTb MeToa. [laHHbIN MHCTPYMEHT OTANY-
HO MOAXOAWUT ANA ONpejeneHus 1 BbIABNEHUA AO-
CTOVIHCTB 1 HepocTaTkoB. ObpaTHasa cBfA3b NOMoOra-
eT ynyJdwaTb nNpoueaypy akkpeamnTaLumm, yunTbiBas
NOTPeBbHOCTN CTENKXONAEPOB.

Bnaropapsa MoHuUTOpUHIY obpaTHOM cBA3M IAAR
MMeeT BO3MOXHOCTb HabatoAaTb 3a YPOBHEM YA0B-
NeTBOPEHHOCTN OpraHv3auuin obpasoBaHuA U
3KCMEepPTOB, U ONEPATUBHO pearvpoBaTb Ha UMEtO-
LWMecs 3aMeyaHns 1 NpesioXeHns, CBOEBPEMEH-

QUALITY ASSURANCE IN HIGHER EDUCATION

INTRODUCTION. Feedback from stakeholders
is a valuable resource that serves as a basis for
understanding the needs of educational institutions
and experts, developing a strong competitive
strategy, improving the international accreditation
procedure and work processes. The importance of
feedback and its effective use is recognibied by every
accreditation body. Feedback is an effective way to
obtain information from stakeholders on the quality
of accreditation procedures. Therefore, receiving
feedback from the educational organisation,
experts review after each visit of the External Expert
Panel (EEP), analysis and implementation of the
required changes is a prerequisite for success in
the educational services market. Feedback after the
EEP visit is carried out through an online survey of
educational organisations, chairmen and members
of the EEP, including experts, employers and
students, as well as IAAR coordinators. The main
tasks of feedback:

- improve the procedures for accreditation of
educational organisations;

- improve the organisation and process of the
EEP visit;

- identify the degree of satisfaction of educational
organisations, experts and IAAR coordinators;

- strengthen feedback with educational
organisations and experts;

- disseminate the results of the survey among
the main stakeholders.

MATERIAL AND METHODS OF RESEARCH. The
main methods of obtaining feedback are: interviews,
questionnaires, surveys, analysis, evaluation and
comparison of the information received from
educational organisations and other stakeholders.

The advantage of online survey is the availability
and efficiency in the collection and processing of
the information received, as well as the anonymity of
the method. This tool is appropriate for identifying
strengths and weaknesses. Feedback helps to
improve the accreditation procedure, taking into
account the needs of stakeholders.

Thanks to feedback monitoring, IAAR is able
to monitor the level of satisfaction of educational
organisations and experts, and promptly respond
to existing comments and suggestions, correct
processes in a timely manner, and carry out their
activities more efficiently. In order to ensure a

HTTP://IAAR-EDUCATION.KZ
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HO KOPpPeKTMpOBaTb MpPOLLECChl, WUCMPaBAATb WX,
sbdekTVBHEE OCYLLECTBAATL CBOKO AeATeNbHOCTb.
[ns Toro utobbl, 0becneUunTb AOCTaTOUHbBIA MacCUB
AaHHBIX W penpe3eHTaTUBHYIO BbIOOPKY, aHanus
obpaTtHoW cBA3M nocie Bu3mTa BIK npoBoanTcs 3a
2019 - 2020 roa.

PE3Y/ZIbTATbl N UX OBCYXAEHUE. OeHomeH
«0bpaTHas cBf3b» MNONYUYNI MONYASPHOCTb B CBA3N
M3BECTHOW KoHLenuun uccnegosatens Hopbepta
BuHepa, KoTopbIv yTBEPXAAN, UTO WMHPOPMaLUs,
NCXOAWUT OT MEePBOro 3BEHa, MPOXOAA Yepes BCe Ya-
CTV uenun, BO3BpaLLaeTca K Hayany, okasblBas He-
NnocpeAcTBEHHOe BAMAHME Ha pe3yabTaT. ObpaTHas
CBA3b HanpaB/ieHa Ha pelleHne KOHKPETHOW npo-
6n1embl 1 MoO3BOAAET MOAYYUUTb MHPOPMauuo 06
owwmrbkax. B LuIMpokom cMbiC/ie MOXHO paccMOTpPETb
obpaTHyto CBA3b Kak mnosy4veHwe mHdopmaumm o
pe3ynbTaTax AeATeNbHOCTY, BO3BPaLLanch K Hayany
(MCTOYHUKY). MpeanonoxxeHne 06 akTBHOWN BK/HO-
YEeHHOCTM B NMpoLecc NnosyyeHns obpaTHOM CBA3M
N NONOXUTENBHOTO BAVAHUA Ha NPUHATUE MHOP-
MaLUW NEXUT B OCHOBE HEKOTOPbIX 3apyOeXxHbIX
YUYEeHbIX - Kak paHHWX npownoro Beka - Dressel,
Matteson (1950rog), Rogers (1954roa), Hanson,
Claiborn, Kerr (1997), TaKk 1 HbIHELIHErO CTONETUS
- Hanson, Claiborn (2006 roa). H1 oAnH 13 HUX He
CMOT nokasaTb npeumyLiectsa "akTMBHoOM" obpar-
HOW CBA3W Nepes "naccmeHon"[1].

ObpaTtHas cBA3b - 3TO NPOLLECC COOBLLEHNS KOM-
MEeHTapuneB O pe3yJsibTaTax, YTo BeAeT K MONYYEHMIO
uenun. I>KOH X3TTn cumTaeT, Yto obpaTHas CBA3b 3TO
MHPOPMaLUMA ANA BbIACHEHWA YPOBHSA U nocneay-
HoLWMX Wwaros genctema [2]. Yuenbin [>xxyBa B 2004
rogy 3asBwa, 4to obpaTHas CBA3b - 3TO 3aBUCWU-
MOCTb MeXJy pe3ynbTaToM U AelCTBUEM, KOTOpoe
BbI3bIBAET AaHHbIA pe3yabTart [3].. O6bpaTHas cBA3b,
cornacHo MHeHus JlagnoHeHko M.A. n basaposa
T.HO. (2008roa) - 3TO MexaHW3M, brarogaps KOTO-
pOro AOCTUraeTcs Lenb OLEeHKM, NCNOAb30BaTb NO-
NyyeHHyo nHopmaumo ans byayuiero pa3sutus.
Ecan 3Ta Lenb ocTaHeTCAa HeAOCTUXUMOMW, Pe3yb-
TaT 6yAeT 3KOHOMUYECKN HEBbLITOAHbBIM N HeccmbIC-
NeHHbIM Ans opraHusauuu. MccnepoBaHue 3ako-
HOMepHOCTEeN NPUHATNA 06paTHOW CBA3WN ABNAETCS
Ba>XHOM OCHOBOW NOBbILEHNA 3PPEKTUBHOCTM Op-
raHunsauuu [4]. Kak otmeyvan JurHeH B cBOUX TpyzAax
B 2011 roay: «obpaTHasa CBA3b 3TO CNOCO6 N3yumnTb
M3MEHEHMA N NONY4YUTb MHbOPMaLMIO O pesysb-
TaTax. Takum obpa3om, obpaTHas CBA3b - Cnocob
n3yyeHns obbekTa U BANAHNA MHOpPMaL MM Ha pe-
3y/bTaT. IKCNEPT No ynpasaeHuto Axenmum Peckep
cynTaeT 0bpaTHYHO CBA3b 3epKajibHbIM OTPaXKeHW-
€M TOro, UTO BOKPYr CylwectByeT. TO eCTb HY>XHO
roBOPWTb, YTO HauyaTb AenaTb WK AenaTb NO-APY-

sufficient data set and a representative sample, the
feedback analysis after the EEP visit is carried out
for 2019-2020.

RESULTS AND THEIR DISCUSSION. The
phenomenon of "feedback" gained popularity in
connection with the well-known concept of Norbert
Wiener, who argued that information comes from
the first link, passing through all parts of the chain,
returns to the beginning, having a direct impact on
the result. Feedback is aimed at solving a specific
problem and allows you to get information about
errors. In a broad sense, feedback can be considered
as obtaining information about the results of
activities, returning to the beginning (source). The
assumption about active involvement in the process
of obtaining feedback and positive influence on the
acceptance of information is at the core of some
foreign scholars - as early last century - Dressel,
Matteson (1950), Rogers (1954), Hanson, Claiborn,
Kerr (1997) and this century - Hanson, Claiborn
(2006).

Feedback is the process of providing comments
on results that leads to a goal. John Hattie believes
that feedback is information for clarifying the level
and subsequent steps of action [2]. Juwa stated in
2004 that feedback is a relationship between an
outcome and the action that causes that outcome
[3]. Feedback, according to Ladionenko M.A. and
Bazarova T.Yu. (2008) is the mechanism through
which the goal of the assessment is achieved, to use
the information received for future development.
If this goal remains unattainable, the result will be
useless and meaningless for the organisation. The
study of patterns of feedback acceptance is an
important basis for improving the efficiency of the
organisation [4]. As Dignen noted in his works in
2011: "Feedback is a way to explore changes and
get informed about the results. Thus, feedback is
a way of studying an object and the influence of
information on the result. Management expert
Jamie Resker sees feedback as a mirror image of
what's out there. That is, it is necessary to say what
to do or do differently, and not to stop acting [5]. Bill
Gates believed that the impact of feedback is high,
as it has an effective result [6]. The feedback theory
is widely used in the education system. Feedback
is a tool for obtaining information about specific
results and issues that help achieve the goals [7].
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romMy, a He npekpawiatb gerctBoBatb[5]. bun lentc
cuuTan, YTo BAUAHWE OBPaTHOM CBA3M BbICOKO, Tak
Kak umeet 3pdeKTUBHbIN pe3ybTaT [6]. Teopus 0b-
PaTHOW CBA3M LUMPOKO MCMONb3YeTCs B CUCTeMe 06-
pa3soBaHusa. ObpaTHas CBA3b — 3TO MHCTPYMEHT Mo-
NyyeHns nHGopMaLmm O KOHKPETHbIX pe3y/abTaTax
M BOMPOCax, KOTOpPble MOMOraroT A4OCTUYb MOCTaB-
NeHHbIX 3agad [7]. ObpaTHas CBA3b aKTUBHO BAUSET
Ha obecneueHne kayectBa 0b6pasoBaHuA.

PE3Y/IbTATbl OMPOCA OPFrAHM3ALIMIA OB-
PA3OBAHWSA. Onpoc opraHu3aumin obpasoBaHus
HanpasfeH Ha ynydlweHune geatenbHoctn [AAR u
obecnevyeHne kayectBa obpaszoBaHua. ObpaTtHas
CBA3b OCYLLECTBAAETCA Kak BO BPEMSA BMU3MTa, Tak U
no3zHee MNocie NPOXOXAEHMA OpraHusaumen ob-
pa3oBaHMA Mpoueaypbl akKkpeaMTauum n noayye-
HWA pe3y/abTaToB.

CornacHo onpoca, 78% opraHusauuii obpaso-
BaHMA, KOTOpble Npoxoaunun akkpeamtauumio B IAAR
oueHnn 3¢deKTMBHOCTb ero AeATeNIbHOCTU B KO-
OpAVHUpOBaHUKM paboTbl BOK Ha f0OCTaTOUHO BbI-
COKOM YpOBHe 1 22% - KaK XOpPOLLO, BbllLe OXWnAa-
emMoro (pucyHok 1).

OueHka 4eTKOCTM M MOJIHOTbI PeKOMeHAaLMK,
npeacTaBneHHbix B PykosoactBax m CraHgaprax
IAAR, opraHusaumn obpa3oBaHWA OTMeYaloT Ha
BbICOKOM YpPOBHE: HarnucaHwe oT4yeTa No camo-
oueHke (96%), BaXXHOCTU M 3Ha4YMMOCTK poan BIK
(95%), no yuacturo IAAR B npouecc akkpegmTaumm
n peakkpegutaunm (97%), No NpoBeseHNo  Npo-
Luecca MeXAyHapOAHOW akKpeauTauuu B LEeNIOM
(98%), npeacraBneHHbix B CTaHAapTax u PykoBog-
ctBax |IAAR. PecnoHAeHTbl OTMEeYatoT ICHOCTb, YMn-
TabenbHOCTb, NErkocTb B MCNoab3oBaHuu CTaHaap-
T0B 1 PykoBoacts IAAR.

OpraHu3aumm obpa3oBaHUA BbICOKO OLEHUAN
YeTKOCTb W MONE3HOCTb PEKOMEHAALMI PaboTbl KO-
opanHatopos IAAR Ha Bcex 3Tanax npouecca npo-
BeJEeHMA akKpeauTaumMm n peakkpeauTaumn: noj-
rotoeka gorosopa (87%), noAroToBka oTyeTta Mo
camooueHkKe (82%), noarotoBka BusuTta B3K (97%),
B nepwog nposegeHuns susnta BIK (91%) n nocne
Bn3nTa BOK (93%).

B3anmogencrerne paboTbl KOOPANHATOPOB OCY-
LLEeCTBAAETCA Ha AOCTaTOYHO BbICOKOM KOHCTPYK-
TMBHOM U OMNEpPaTMBHOM YypoBHe oTMmeTuan 83%
pecnoHAeHTOB. B TeueHme Bcero npouecca npo-
BEEHNA akKkpeauTauunm noajep>KvBanacb Mo-
CTOfIHHasA CcBA3b Mexay koopguHatopamu |AAR u
opraHu3aumnamum obpasoBaHMs, YTO NO3BOMO Ka-
4YeCTBEHHO OpraHu3oBaTb NpoLeaypy akkpeauTa-
Lun.

CornacHo pesysnbTaTtaM NPOBEAEHHOro onpoca
opraHu3aunin obpasoBaHMA (PUCYHOK 2), U/eHbl

QUALITY ASSURANCE IN HIGHER EDUCATION

Feedback actively influences the quality assurance
of education.

RESULTS OF THE SURVEY OF EDUCATIONAL
ORGANISATIONS. The survey of educational
organisations is aimed at improving the activities
of IAAR and education quality assurance. Feedback
is provided both during the visit and later after
the educational organisation has passed the
accreditation procedure and received the results.

According to the survey, 78% of educational
organisations that were accredited by IAAR rated
the effectiveness of its activities in coordinating the
work of the EEP at a fairly high level and 22% - as
good, higher than expected (Figure 1).

Evaluation of the clarity and completeness of the
recommendations presented in IAAR Guidelines and
Standards is noted by educational organisations at
a high level: writing a self-assessment report (96%),
the importance and significance of the role of EEP
(95%), IAAR participation in the accreditation and re-
accreditation process (97%), on the conduct of the
international accreditation process in general (98%),
presented in the IAAR Standards and Guidelines.
Respondents note the clarity, readability, and ease
of use of IAAR Standards and Guidelines.

Educational organisations highly appreciated the
explicitness and usefulness of IAAR coordinators
recommendations at all stages of the accreditation
and re-accreditation processes: preparation of the
contract (87%), preparation of the self-assessment
report (82%), preparation of the EEP visit (97%),
during the EEP visit (91%) and after the visit of the
EEP (93%).

Respondents noted the interaction of
coordinators work by 83%, at a fairly high
constructive and operational level. Throughout the
accreditation process, constant communication
was maintained between IAAR coordinators and
educational organisations, which allows to organise
the accreditation procedure in a quality manner.

According to the results of a survey of educational
organisations (Figure 2), members of the EEP showed
objectivity, independence and transparency during
their work. Thus, 78% of respondents noted a high
level and 22% - a good level, which indicates the
professionalism of EEP experts.

During the survey, information was received
from educational organisations on the composition

HTTP://IAAR-EDUCATION.KZ
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«5» oyeHb Xopowo
(evicoKuii ypoeeHb)

«4» xopowo
(sbiwe oxcudaemozo)

«3» yooesnemeopumenoHo
(cpedHuii yposeHs)

«2» npednonazaem
yny4dweHus (Huxe cpedHez0)

PucyHok 1. OueHka 3dpdekTuBHocTM pabotbl IAAR / Figure 1. IAAR Performance Evaluation

B3K Bo Bpems paboTbl NpoaBasan 06bEKTUBHOCTD,
HE3aBUCUMOCTb M MPO3paYHOCTb. Tak, 78% pecnoH-
AEHTOB OTMETUAN BbICOKMI YPOBEHb N 22% - XOpO-
WA YPOBEHb, YTO TOBOPUT O NpodeccMoHann3me
akcnepTtos BaK.

B npouecce onpoca nonyyeHa nHpopmauma ot
opraHu3aumin obpasoBaHus no coctaBy B3K, rae
99% onpolueHHbIX Aann BblICOKYHO oLueHKy 1 100%
pPecnoHAEeHTOB MOATBEPAWUAN BbICOKMIA YPOBEHb
kBannurkaymm skcneptos. CornacHo oT3biBaM, CO-
ctaB B3K Bcerga nogobpaH ontmanbHO, BCe 3KC-
nepTbl COOTBETCTBYHOT Kak CBOEMY YPOBHIO, TaK ©
kBannodmkaummn. B xoge pabotel BIK opraHusaumm
obpa3oBaHNA OTMETUAM  KOMMYHWUKabenbHOCTb
(100%), npodeccmoHanmam (99%), cobaogeHne
3TMYeckmx Hopm (99%) n ypoBeHb 3HaHun (100%)
akcnepTtoB IAAR. 310 noaTBepXKAaeT, UYTO 3KCNepThl
IAAR rMetoT npodeccnoHanbHbIN OMbIT U ABASHOTCS
BbICOKOKBaNIMPULMPOBAHHBIMW CNeLnaancTamum.

B3ammogenctene B3K ¢ koopauHaTopom op-
raHmsauumm obpasoBaHusa (93%), COTpyAHUKaMU U
MMC (94%), crenkxongepamu (96%) 1 cTyaeHTamm
(98%) oTMeueHO Kak «o4yeHb xopolee». [1o MHe-
HWIO PeCNOHAEHTOB, YieHbl BIK Bcerga KoppekTHb,
OTKPbITbI U APY>XENHOOHbI.

ObdeKkTMBHOCTL  OBOLIEHNA MeXAy YaeHamu
B3K n cotpyaHvkamn opraHusauui obpasoBaHua
(82%), ctenikxongepamu (81%) n cryaeHtamm (84%)
OLleHeHa Ha BbICOKOM YypoOBHe. B uenom opraHu-
3aumm 06pa3oBaHMA MONHOCTBIO YAOBAETBOPEHDI
B3K, oTmeuatoT onepatmMBHOCTb U CAaXEHHOCTb
paboTbl, KBanndmkaumo n NnpodeccnoHanm3m 3Kc-
neptos |IAAR.

Cpokamu 3TanoB akkpeauTauum 1 peakkpeam-
Tauwu, ykasaHHeiMn B PykoBogctee IAAR no op-

of the EEP, where 99% of the respondents gave a
high rating and 100% of the respondents confirmed
the high level of experts’ qualification. According
to reviews, the composition of the EEP is always
optimally selected, all experts correspond to both
their level and qualifications. During the work of the
EEP, educational organisations noted the sociability
(100%), professionalism (99%), compliance with
ethical standards (99%) and the level of knowledge
(100%) of IAAR experts. This confirms that IAAR
experts have professional experience and are highly
qualified specialists.

The interaction of the EEP with the coordinator
of the educational organisation (93%), employees
and teaching staff (94%), stakeholders (96%) and
students (98%) was noted as "very good". According
to respondents, EEP members were always correct,
open and friendly.

The effectiveness of communication between
EEP members and employees of educational
organisations (82%), stakeholders (81%) and
students (84%) were rated at a high level. In general,
educational organisations are completely satisfied
with the EEP, they note the efficiency and coherence
of work, the qualifications and professionalism of
IAAR experts.

The terms of the stages of accreditation and
re-accreditation, specified in the IAAR Guidelines
for the organisation and conduct of the external
assessment procedure in the accreditation process
of an educational organisation and (or) study
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«5» oyeHb xopow o
(sbicokuli yposeHb)

«4» xopowo
(ebiwe oxcudaemozo)

«3» ydoenemeopumensvHo (cpedHuli
ypoeeHb)

«2» npednosnazaem yay4yuwieHus
(Huxce cpedHez0)

PucyHok 2. OueHka pabotbl BIK / Figure 2. Evaluation of the EEP work

raHM3aunm 1 NPOBEAEeHUIO MpoLeaypbl BHELUIHEN
OLEeHKM B MpoLecce akkpeauTaumm opraHvsauunin
obpazoBaHus 1 (MaKn) obpasoBaTesibHbIX MPOrpamMmm,
YyAOBNETBOPEHbI Ha BbICOKOM YypoBHe 75% onpo-
LeHHbIX U 23% - Ha YPOBHe Bbille OXMAAEMOTO.

Mpn noarotoBke oTyeTa MO CaMOOLeHKe, Kak
OTBeYaloT opraHu3auunm obpasoBaHWUA, HUKAKMX
TPYAHOCTEN He BO3HWKaNO - oTMmeTuan 86% op-
raHusauminm obpasoBaHus. OTaenbHble BOMPOCHI,
BXOAALLME B NpeAMeT OLEHKMW, He OblN MOHATHBI
B NepBOM npouteHumn 12% onpolueHbix. HeaHaum-
Te/ibHble TPYAHOCTUN yKa3anu 2% obpaszoBaTenbHbIX
yUpeXaeHUN.

Bo Bpems Bu3mTa uneHbl BIK ¢ uenbto cbopa mH-
dopmauunm nposoanan MHTEpPBLIO (63%), BCTpeumn
(61%) n 6eceabl (31%) ¢ coTpyaHMKaMK 1 npenoga-
BaTENAMW OpraHmsaumin obpasoBaHus, paboTtosa-
Tenamu, obyyaroMMUCA 1 BbINYCKHUKAMMK, Takxe
uneHbl B3K umayvann pgokymentaumro (57%) n vH-
TepHeT-pecypcbl (46%) opraHu3aumin obpasoBa-
HWA, NpoBoAnan aHkeTupoBsaHue MNINMC u cTyaeHTOB
(48%), opraHm3oBaHbl nocelleHns 6a3 NpPakTUK u
dunmanos kadeap, BM3yasbHbI OCMOTP OpraHu3a-
Lnin obpasoBaHuA.

Takum obpasom, npouecc akkpeauTauuu (Ao
n BO Bpema Bu3uTa BIK) npoxoanT Ha BbICOKOM
npodeccMoHaibHOM YypPOBHE KaK B OHJaWMH, Tak U
obnanH dopmarte yeTko npogymaHa u He Tpebyet
0CObbIX U3MEHEHWNNA.

Mo MHeHWIO BGONBLUIMHCTBA OMPOLUEHHbIX Op-
raHvsaunim obpasosaHusa (77% - otamuHo n 23%
- Xxopouwo), ot4eT B3K ABnsetca AOKYMEHTOM And
nocneayrowero pasBuTUA AeATeNbHOCTU OpraHu-
3aumnin 0bpa3oBaHMA M HanpaBAeH Ha yayudlleHue
KayecTBa yyebHOro npouecca v noBbllLUEHNEe KOH-
KYpPeHTOCNOCOBHOCTN  0bpa3oBaTeNbHbIX — YCAYT.
«OyeHb XOpPOLIO» OLLeHMBAKOT CTPYKTypy MWTOro-
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program, were satisfied at a high level by 75%
of respondents and 23% - at a level higher than
expected.

In the preparation of a self-assessment report,
as educational organisations respond, 86% of
educational organisations noted about the absence
of difficulties. Certain questions included in the
subject of assessment were not clear in the first
reading of 12% of the respondents. Minor difficulties
were indicated by 2% of educational organisaitons.

In order to collect information during the visit,
EEP members conducted interviews (63%), meetings
(61%) and conversations (31%) with employees and
teachers of educational organisations, employers,
students and graduates; also they studied
documentation (57%) and Internet resources (46%)
of educational organisations, conducted a survey of
teaching staff and students (48%), organised visits
to practice bases and branches of departments,
visual inspection of educational organisations. Thus,
the accreditation process (before and during the
visit of the EEP) takes place at a high professional
level, clearly thought out at both online and offline
formats, and does not require any special changes.

According to the majority of the surveyed
educational organisations (77% - excellent and
23% - good), the EEP report is a document for
the subsequent development of the activities of
educational organisations and is aimed atimproving
the quality of the educational process and increasing
the competitiveness of educational services. 69%
of accredited educational organisations assess
the structure of the final report of the EEP at the
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Boro otyeta B2K no okoHuaHuo Bu3nta 69% ak-
KpeAanTOBaHHbIX opraHu3aunin obpasosaHmsa 1 31%
«xopowo». OpraHu3aunmn obpasoBaHNAa OTMeYaltoT,
YTO BCA cMCTema paboTbl areHTCTBa YeTkas u npo-
3payHasn, npouecc akkpegutaunm IAAR nposogutcs
Ha BbICOKOM YPOBHE, COTPYAHVKN N 3KCNEPTbl Bbl-
coKkokBannduumpoBaHHble. B uenom, npegnoxe-
HWA 1 3aMeYaHns OTCYTCTBYHOT.

OMPOC TMPEACEAATENEN B3K. PesynbTaThl
onpoca MNpepacepatenen BIK IAAR npoBogsatca no-
CTOAHHO N 71% pecnoHAEeHTOB OLeHMBatOT paboTy
aKaZleMUyecKmX 3KCrepToB Ha «OTAUYHO» U 27%
- «xopowo». [pu 3tom lMNpeaceaatenn B3K peko-
MEHAYHOT 3KCnepTam 6onee TwaTtenbHO, C BbICOKOM
CTENeHb0 OTBETCTBEHHOCTU MOAXOAMTb K Hanwuca-
HWto oTyeTa BIK, B 0cobeHHOCTM B YacTh onpege-
NeHnA CUbHBbIX, C1abblXx CTOPOH N BO3MOXHOCTEN.

Mpeacepatenn BIK (96%) oueHuBatoT paboty
koopauHaTopoB IAAR Ha BbICOKOM YpOBHe, a pa-
60Ty cTyaeHTOB B cocTtaBe BIK - 28% lMpeaceaate-
nenn BOK oueHMBaOT Ha «OTAMYHO», 68% - Ha «XoO-
powwo» 1 4% - Ha «yJOBAETBOPUTENbHO». B Liesiom,
CTYAEHTbl OCTaTOYHO XOPOLIO MOArOTOB/EHbI, aK-
TVBHO NpoABAAIOT cebs Bo Bpems Bm3nTa BIK, 3a-
AAr0T BOMPOCHI BO BPeEMS MHTEPBbLIO C GOKyC-rpyn-
namu, 0CObeHHO Mpwu BCTpeyax ¢ 0byyarowMMmCs.
OaHako, ans ynydweHuns paboTbl CTyAeHTOB Heob-
XOAMMO MoAbGMpaTh CTYAEHTOB C aKTMBHOW rpax-
AAHCKOW no3unuuven, npuenekatb 6onblie CTyAeH-
TOB K yyacTmio B obyuvarowwmx cemmHapax IAAR |, ¢
uenbto 6onee rnybokoro nsyveHuns CraHAapTOB U
PykoBogcTs.

JeatenbHocTb pabotoaatens B coctaBe BOK 46%
MNpeacesateneil OLEHMBAKOT Kak «OYeHb XOPOLLO»,
41% - «xopowo» n 13% - «ya0BAETBOPUTENLHO».
PabotopaTtenam-akcnepram HeobxoAMMO akTMBHee
yyactBoBaTb B paborte B3K - BbickasbiBaTb CBOe
MHEHWe, faBaTb OLEHKY, 3aMeYaHus, NPeaNoXeHNs
ANA COCTaBNEHUS OOBEKTUBHOIO MHEHUs 06 opra-
HM3auun obpasoBaHMA U akKKpeanTyeMbix 0bpa3zo-
BaTeNbHbIX MPOrpamMmax.

PE3Y/IbTATbI ONMPOCA AKAZEMWNYECKIX 2KC-
MEPTOB. Akasemuueckme 3KCMepTbl OLEHMBAOT
paboty MNpepcepatenen BIK Ha Bbicokom (81%) n
xopouwem yposHe (19%), uTo roBopuT O rpamorT-
HOM, BHUMaTe/IbHOM U MPOodeCcCnOHaNbHOM PyKO-
BoacTBe B3K, uto cnocoberByeT adpdekTnBHOM pa-
6ore.

Pabota koopguHaTtopos IAAR, cornacHo onpo-
Ca 3KCMepToB TakXKe OLeHeHa Ha BbICOKOM (96%) 1
xopowem (4%) ypoBHe. IKcnepTbl OTMEYarT A0-
H6pocoBecTHOe OTHOLWeHWe, be3ynpeuHyto pabory,
BbICOKOMPOPECCUOHANbHbBIA NOAXOA KOOPANHATO-
pos |IAAR.

end of the visit as "very good" and 31% as "good".
Educational organisations note that the entire
system of the agency's work is clear and transparent,
IAAR accreditation process is carried out at a high
level, employees and experts are highly qualified. In
general, there were no suggestions or comments.

SURVEY OF CHAIRS OF THE EEP. The results of
IAAR EEP Chairs Survey are ongoing and 71% of
respondents rate the work of academic experts as
"excellent" and 27% as "good". At the same time, the
EEP Chairs recommend that the experts approach
the writing of the EEP report with a high degree
of responsibility, especially in terms of identifying
strengths, weaknesses and opportunities.

EEP Chairs (96%) evaluate the work of IAAR
coordinators at a high level, and 28% of EEP Chairs
rate the work of students in the EEP as “excellent”,
68% as "good”, and 4% as "satisfactory”. In general,
students are quite well prepared, they actively
show themselves during the EEP visit, ask questions
during interviews with focus groups, especially
when meeting with students. However, in order
to improve the work of students it is necessary to
select students with an active citizenship, to attract
more students to participate in IAAR training
seminars, in order to deeper study of the Standards
and Guidelines.

The activities of the employer in the EEP are
rated by 46% of the Chairs as "very good", 41% -
"good" and 13% - "satisfactory". Employers-experts
need to participate more actively in the work of the
EEP to express their opinion, give an assessment,
comments, suggestions to form an objective
opinion about the organisation of education and
accredited educational programmes.

RESULTS OF THE SURVEY OF ACADEMIC EXPERTS.
Academic experts assess the work of the EEP Chairs
ata high (81%) and good level (19%), which indicates
a competent, attentive and professional leadership
of the EEP, which contributes to efficient work.

The work of IAAR coordinators, according to a
survey of experts, was also rated at a high (96%)
and good (4%) level. Experts note the conscientious
attitude, impeccable work, highly professional
approach of the IAAR coordinators.

Experts evaluate the work of students in the EEP
41% - as excellent and 45% - as good. Those experts
who noted the work of students at a satisfactory
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JKCNepTbl OLeHNBaOT PaboTy CTyAEHTOB B CO-
ctaBe B3K Ha otanuHO — 41% wn xopowo — 45%. Te
3KCMepThbl, KTO OTMETWA paboTy CTYAEHTOB Ha YA0B-
netsoputesibHOM YypoBHe (14%), pekomeHayroT
NPOBOAUTb AOMONHUTENbHBIA WUHCTPYKTaX, UTOObI
CTYAEHTbI YyBCTBOBaNM cebs bonee yBepeHHbIMU B
coctaBe B3K u akTMBHee 3agaBanu BOMPOCHI NMpwu
WNHTEPBLIOMPOBAHWM BO BPEMSA BU3UTA.

B uenom, akcnepTbl OTMEYalOT, YTO YPOBEHb
NOArOTOBKM CTYZIE€HTOB MOJHOCTbHO COOTBETCTBYET
HeobxoAMMOMY AN NPOBEAEHNS MEXAYHapOAHOM
aKKpeauTaumm, OHN npoasBaaan cebs OTBETCTBEH-
HbIMW, NCNONHUTEIbHBIMMN.

CornacHo pesynbTataMm onpoca, AeATeNbHOCTb
paboTogatenen B coctaBe BOK oTMeTnAM Ha «BbICO-
KOM ypoBHe» 47% OrpOLLEHHbIX, «XOPOLLO, BbILLE
oxunaaemMoro» - 45% n «yaoBneTBOpUTENbHO» - 8%
PeCcnoHAEHTOB. JKCNepTbl peKOMeHAyT paboTo-
AaTensiMm  yaydwatb KOMMYHWKATUBHbIE HaBbIKK,
npoABaATb 60OJ/blLe aKTUBHOCTU BO BPEMA BM3WTa
B3K 1 vale nprHumaTh yyactme B 0byyaroLmx ce-
MWHapax an1a paboTtogatenen.

AKagemunyeckme 3KCNepTbl OLEHWAN YCNOBUS,
OpraHn30BaHHbIE areHTCTBOM BO BPeMsA BM3MTa Kak
«OYeHb XOPOLLO, Ha BbICOKOM ypPOBHe» - 76%, «X0O-
pOLLO, Bbile OXNAaeMoro» 22% n «ya0BAeTBOPU-
TenbHO» 2%. OnepatmeBHOCTb |IAAR cumTatoT BbICO-
Ko 92% pecrnoHaeHTOB 1 xopowlen 8%.

B pamkax Bn3ntoB BIK 98% onpoLueHHbIX yka3a-
NN Ha OTCYTCTBME CyYaeB HEKOPPEKTHOrO nosege-
HWA 3KCNepTOB, KOHGANKTa NHTEPeCcoB N Hecobto-
AeHuna pernameHTos |AAR. 1% 3kcrnepToB OTMETUAN
OTAeNbHble CyyYau NpeBbIleHNA BPEMEHHOIO pe-
rnameHTa BO BpeMs WHTepBbIO C GOKyC-rpynnamm
B pamkax Bu3uta BOK.

Taknum obpasom, akagemMmyeckme 3KCnepTbl OT-
MeyatoT CaXkeHHYo paboTy BCex U1eHOB 3KCMnepT-
HOW KOMWCCUW, YeTKOe KOOPAMHUPOBaHMe paboTbl
Mpeacepnatenem B3K, uto cnocobctByeT 3dppekTnB-
HOW paboTe KOMUCCUW.

PE3Y/IbTATBI OMPOCA 3KCIEPTOB-PABOTO-
DATENEN. JkcnepTbl-pabotogatenn eAMHOINACHO
BbICOKO OTMETUAN paboTy npeaceaatenen BIK, uto
roBOpuT 0 NpodeccnoHann3mMe 1 rpamoTHOM PyKO-
BOACTBe NpoBoguMbIx BIK. JeatenbHoCTb koopan-
HaTopoB IAAR TakXe ougeHeHa 3KcrnepTaMun-pabo-
Tozatensmm (95%) Ha xopoLueM YpOBHe, baarosaps
KOTOPbIM CO3AaHbl BCe HEOHXOANMbIE YCIOBUA ANA
nposeaeHns pabotbl BIK.

CornacHo pesynbTtatam onpoca (100%), Bbicoko
oTMeyaroT paboTy akaseMNUYEeCKnxX IKCMepToB B CO-
ctaBe B3OK. Kak cuutatoT akcneptbi-paboTtogateny,
CTYAEHTbl BO BpeMs akkpeAuTaLmm OTANYHO Crpas-
NANNCH C MOCTaBAEHHbIMW 3aja4amm 1 nx paboTta B
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level (14%) recommend conducting additional
instruction so that students feel more confident in
the composition of the EEP and ask questions more
actively during interviews during the visit.

In general, experts note that the level of
preparation of students fully complies with the
requirements for international accreditation, they
showed themselves to be responsible and executive.

According to the results of the survey, the
activities of employers within the EEP were noted
as "high” by 47% of respondents, “good, above
expected” by 45% and “satisfactory” by 8% of
respondents. Experts recommend that employers
need to improve their communication skills, be
more active during the EEP visit and take part in
training seminars for employers more often.

Academic experts rated the conditions organised
by the agency during the visit as "very good, at a
high level" - 76%, "good, above expected" 22% and
"satisfactory” 2%. Efficiency of IAAR is considered
high by 92% of respondents and good by 8%.

During EEP visits, 98% of respondents indicated
that there were no cases of incorrect behaviour of
experts, conflicts of interest and non-compliance
with IAAR regulations. 1% of experts noted
individual cases of exceeding the time limit during
interviews with focus groups during the EEP visit.

Thus, academic experts note the well-coordinated
work of all members of the expert panel, the precise
coordination of work by the Chair of the EEP, which
contributes to the effective work of the panel.

RESULTS OF THE SURVEY OF EXPERT EMPLOYERS.
Employer experts unanimously praised the work of
the EEP Chairs, which indicates the professionalism
and competent management of the EEPs. The
activities of the IAAR coordinators were also
assessed by expert employers (95%) at a good level,
thanks to which all the necessary conditions for the
work of the EEP were created.

According to the results of the survey (100%),
the work of academic experts in the EEP is highly
appreciated. According to experts-employers,
students during the accreditation did an excellent
job with their tasks and their work as part of the
EEP was highly rated by 58% and good by 37% of
respondents. The recommendations of 5% of the
respondents are mainly aimed at increasing the
activity of students during interviews with students
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coctaBe B3K oueHnam Bbicoko 58% n xopowo 37%
pecnoHaeHToB. PekomeHaaunm 5% OnNpoOLLeHHbIX
HanpaBJ/ieHbl B OCHOBHOM Ha MOBbILLEHWE aKTUBHO-
CTW CTYAEHTOB BO BPeMS NPOBEAEHNA NHTEPBbLIO C
obyuarowmmuncs 1 npenogaBatensimu.

Mo pesynbTatam onpoca B13nTbl B3K opraHuso-
BaHbl «Ha BbICOKOM YypoBHe» (95%), 3kcnepTbl-pa-
6oTosaTenn yA0BAETBOPEHbI TPaHCPEPOM 3KCnep-
T0B (87%) 1 onepatmBHOCTbIO IAAR (96%) 1 BbICOKO
OLLeHMBAOT OpraHn3aumio NpoBeAeHUs akKpeau-
TaLMOHHbIX NpoLueayp.

PE3Y/IbTATBI OMPOCA 3KCIEPTOB-CTYAEH-
TOB. 3kcnepTbl-cTyaeHTbl (93%) BbICOKO OLEHU-
BatoT paboty lMpeacesatenen BIK n geAatrenbHoCTb
koopauHatopoB IAAR (97%) pecnoHageHTOB. KO-
opaunHaTtopbl IAAR B xoge Bu3auTta B3K onepatus-
HO M KayeCTBEHHO BbIMOJHAKT BO3/IOXKEHHbIE Ha
HWUX 3afayy, NPOABAAA Ha XOpPOLUEM ypOBHE CBOW
npodeccnoHanbHble W ANYHble KadecTBa. 83%
OMpPOLUEHHbIX OTMEYatOT OTAUYHYHO U CAaXXEHHYHO
paboTy akasemMuyeckmx skcnepToB n 17% skcnep-
TOB-CTYAEHTOB OLEHMBAIOT Ha XOPOLLUO.

CornacHo pesynbTatam onpoca, 54% 3cknep-
TOB-CTYAEHTOB OLLEHMBAOT BbICOKO AeATeNbHOCTb
paboTosatenen B coctaBe BIK. OgHako, MO MHEHWUIO
3% onpoLleHHbIX, He BCe 3KCnepTbl-paboTosatenu
BOBJIeYEHbl B MPoLEecC OBCYXXAEHUI N NHTEPBbIO,
XOTA UX MHEHMe 0cob60 Ba>KHO ANS MPUHATUSA peLue-
HUA 1 pa3paboTkn peKoMeHAALMA. DKCNepPTbI-CTy-
AEHTbl OLeHUAn opraHuaumio Busnta B3K Ha BbI-
COKOM ypOBHe 65% n Ha xopolueM ypoBHe — 35%.

B pamkax Bu3anTtoB B3K 99% skcnepToB-CTyaeH-
TOB He CTaAKMBa/NNCb CO CNYYasMU HEKOPPEKTHO-
ro NoBeAeHns 3KCnepToB, KOHGANKTA NHTEPECOB U
HecobatoseHunsa pernameHToB IAAR. OgHako, oTme-
YaloT OTAENbHbIE CyYau NPeBbILLIEHNA pernaMmeHTa
BPEMEHN NPOBEAEHNS NHTEPBbKO B pamKax BU3MU-
TOB B3K B OHNAMH dopmaTe.

PE3Y/IbTATBI  OMPOCA  KOOPAVMHATOPOB
IAAR. KoopguHatopbl IAAR (68%) oueHuan pabo-
Ty Mpeacepatenent BIK «Ha BbICOKOM YpOBHe» U
Ha «xopowo» — 32%. PecnoHAeHTbl peKkOMeHAYyOT
NPOBOANTL OTAENbHO ceMuHapbl ana [lpepcesa-
Tene BIK ¢ uenbro pasBUTUA CUBHBIX HaBbIKOB
yrnpaBaeHUsa MpPOLLeCcCOM BM3MTa M 3KCMepTamu, a
Takxxe Ans rnybokoro noHnmaHma scex CtaHAapToOB
n kputepues |IAAR.

Pabota akasgemuueckmx akcneptos (59%) otme-
YeHa KOOPAMHATOPaMWM Ha «BbICOKOM YPOBHE» W
«xopowwo» — 36%. KoopanHaTtopsbl IAAR yka3biBatoT
Ha HeObXOAMMOCTb yAenATb 6oablle BHMMaHMA Ha
obyuaromx ceMmHapax MeToAoN0rMn HanucaHus
OTYETOB, a Tak>ke PEKOMEHAYHOT YCUAUTb 0byueHne
1 NOArOTOBKY 3apybeXHbIX 3KCMepToB.

and teachers.

According to the results of the survey, EEP
visits are organised “at a high level” (95%), expert-
employers are satisfied with the transfer of experts
(87%) and the efficiency of IAAR (96%) and highly
appreciate the organisation of accreditation
procedures.

RESULTS OF THE SURVEY OF EXPERTS-
STUDENTS. Student experts (93%) highly valued
the work of the EEP Chairs and the activities of
the IAAR coordinators (97%). During the EEP visit,
IAAR coordinators quickly and efficiently perform
the tasks assigned to them, demonstrating their
professional and personal qualities at a good level.
83% of respondents note the excellent and well-
coordinated work of academic experts and 17% of
student experts rate it as good.

According to the results of the survey, 54%
of student experts rate highly the activities of
employers within the EEP. However, according
to 3% of respondents, not all experts-employers
are involved in the process of discussions and
interviews, although their opinion is especially
important for making decisions and developing
recommendations. Student experts rated the
organisation of the EEP visit at a high level of 65%
and at a good level - 35%.

During the EEP visits, 99% of student experts
did not encounter cases of incorrect behaviour of
experts, conflicts of interest and non-compliance
with IAAR regulations. However, there are some
cases of exceeding the time limit for conducting
interviews during EEP visits in an online format.

IAAR COORDINATORS SURVEY RESULTS. 68%
of IAAR coordinators rated the work of the EEP
Chairs as "high" and 32% as good. Respondents
recommend holding separate workshops for EEP
Chairs to develop strong skills in managing the visit
process and experts, as well as a deep understanding
of all IAAR Standards and Criteria.

The work of academic experts was noted by 59%
of coordinators as "high" and by 36% as "good".
IAAR coordinators point out the need to pay more
attention to the reporting methodology at training
seminars, and also recommend strengthening the
education and training of foreign experts.

The work of students in the EEP was rated by
64% of IAAR coordinators as "excellent" and by 32%
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Pabota cTyaeHTOB B coctaBe B3K oueHeHa ko-
opavHatopamu IAAR Ha «OTAnYHO» — 64%, «XOpO-
wo» — 32% u «ypoBneTBOpuTeNnbHO» — 4%. Cornac-
HO MHeHuto koopgunHaTopoB |AAR, Heobxoanmo
YCUAUTb NMOArOTOBKY CTYAEHTOB B pamMKax MpoBe-
AEHUA OTAENbHbIX ANA CTYAEHTOB Oobyuyatolmx ce-
MWHapPOB.

JeAatenbHocTb paboTtosatenen B coctaBe BIK
OLEHUAN «OYeHb Xopowo» 64%, «xopowo» 32%
n «ypoBnetTBopuTenbHO» 4%. KoopanHatopsl IAAR
OTMeYaltoT, YTO IKCnepTam-paboToaaTensim He xBa-
TaeT onbiTa U HaBbIKOB A/ MOJHOLLEHHOW OLLeHKW,
NO3TOMYy HEOH6XOANMO yCuamBaTb 0byueHne Ha ce-
MUHapax.

CornacHo pe3synbtatam onpoca, 97% KoopamnHa-
Topos IAAR oTmeTuan, 4To BM3UTbI BIK npoxoasaT B
COOTBETCTBUW C MPOLLEAYPOV aKKpeaNTaLLnu.

3AKJIOMEHME. lMpoBeaeHHbIM aHanu3 Mnoka-
3an, 4yto |AAR NOCTOSIHHO NpPOBOAMT OBpaTHYHO
CBA3b C OpraHu3aumamm obpasoBaHusA Nocie Npo-
BedeHMA akkpeguTaumu. Mpun 3TOM, opraHusauum
06pa3oBaHNsA OTMeYatoT 06 BEKTMBHOCTb M HE3aBU-
cMMocCTb paboTbl BIK, Bbicokmi npodeccmoHanvam
N KOMMETEHTHOCTb 3KCMEPTOB, MOCTOAHHOE MNpw-
BNeyeHve paboTogaTtenen n CTyAeHTOB B Npouecc
aKKpeanTaumm, cobarogeHne 3TMyeckmx HOpM 3KC-
nepTamMmum 1 NPUBEPXXEHHOCTb BbICOKUM CTaHAapTam
KavecTBa.

OpraHu3aummn obpas3oBaHMA BbICOKO OLleHWBa-
FOT KakK KOHCTPYKTMBHOE M onepaTMBHOE B3aMMO-
Aencteume ¢ koopanHatopamm IAAR Ha Bcex 3Tanax
npoueaypbl MeXAyHapoOAHON akKpeanTaLmm, Tak 1
B LLe/IOM OTMeYaroT paboTy areHTCTBa Kak YeTKyHo
N NPO3payHyto, @ NPOoLECC NPOBEAEHNA MeXAYHa-
POAHOWN akKpeAuTaLMM OLLeHMBAKOT Ha BbICOKOM
ypoOBHe. B pe3ynbtaTe B3aMMHOro OueHMBaHUA pa-
60Tbl 3KCNEPTOB OTMEYAETCA FPaMOTHOE 1 Npodec-
CMoHanbHoe pykoBogcTBo BIK Mpeacepatenamm un
TaKXKe cnaxkeHHas paboTta 3KCMepToB M XOPOLUNM
YPOBEHb 3KCrepToB paboTtogaTtenen n CTyLEHTOB.
Otmeuaetca onepatnBHocTb IAAR 1 kauecTBeHHOE
BbIMOJIHEHME CBOMX 3aZa4 KOOPAMHATOPaMMW.

HecmoTpsi Ha [OCTaTOYHO BbLICOKMI YPOBEHb
nposegeHnsa npoueaypbl akkpegutaunm IAAR, ans
faNbHeNLero CoBepLUEHCTBOBaHMA AeATEIbHOCTM
areHTCTBa B MOBbILEHUN KayecTBa obpa3oBaTeb-
HbIX YCAyr npeasaraeTcs: paclumMpuTb NpoBejeHne
obyyatoLmx ceMMHapOB Mo NPodeccnoHasbHOMY
Pa3BUTUIO IKCNEPTOB OTAENbHO AN Pa3NINYHbIX
rpynn uM KaTeropuin 3KCNepToB (NpeaceaaTenen,
CTyAeHTOB, paboTogatenen, 3apybexxHbIX 3KCnep-
TOB); yAenuTb 60/blue BHUMaHWA METOAO0/OrMK
HanucaHunsa otyetoB B3K ana 6onee TwaTenbHOro
N OTBETCTBEHHOTrO NOAXOAa 3KCMEepTOB K €ro noj-

HTTP://IAAR-EDUCATION.KZ

QUALITY ASSURANCE IN HIGHER EDUCATION

as "good», by 4% as "satisfactory”. According to the
opinion of the IAAR coordinators, it is necessary to
strengthen the preparation of students within the
framework of holding individual training seminars
for students.

The activities of employers within the EEP were
rated “very good” by 64%, “"good” by 32% and
“satisfactory” by 4%. IAAR coordinators note that
expert employers do not have enough experience
and skills for a full assessment, thus it is necessary
to strengthen training at seminars.

According to the results of the survey, 97% of
IAAR coordinators noted that EEP visits are carried
out in accordance with the accreditation procedure.

CONCLUSION. The analysis showed that IAAR
constantly conducts feedback with educational
organisations after accreditation. At the same time,
educational organisations note the objectivity and
independence of the work of the EEP, the high
professionalism and competence of experts, the
constant involvement of employers and students in
the accreditation process, compliance with ethical
standards by experts and commitment to high
quality standards.

Educational organisations highly appreciate both
the constructive and prompt interaction with the
IAAR coordinators at all stages of the international
accreditation procedure, and generally note the
work of the agency as clear and transparent,
and the process of international accreditation
is assessed at a high level. The competent and
professional leadership of the EEP Chairs, as well
as the coordinated work of experts and a good
level of experts of employers and students were
noted as a result of mutual evaluation of the work
of experts. The efficiency of IAAR and high-quality
performance of their tasks by the coordinators were
also remarkably valued.

Despite the high level of the IAAR accreditation
procedure, in order to further advance the agency's
activities in quality improvement of educational
services, it is proposed: to expand the holding of
training seminars on the professional development
of experts separately for various groups and
categories of experts (chairs, students, employers,
foreign experts); to pay more attention to the
methodology of writing EEP reports for a more
thorough and responsible approach of experts to its
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rOTOBKE; MOBbLICUTb aKTUBHOCTb CTYAEHTOB W pa-
6oTosaTenen, NnpvBaekaemMbIx AN NpoLesypbl ak-
KpeAauTauunm BO BPEMA MPOBEAEHUA WHTEPBbLIO C
dokyc-rpynnamu.

Takum obpasom, obpaTHas CBA3b OT CTEMKXOJI-
AepoB cnocobcreyeT 3dPEKTUBHOMY pa3BUTMIO
IAAR, ynyuLleHnto KayecTBa NPOBeAEeHNA BHELLIHEW
OL,eHKM OpraHm3aLmin 0b6pasoBaHMA 1 NMOBbILLEHNHO
NX KOHKYPEHTOCMOCOBHOCTM.
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