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AHHOTALWNA. B ctatbe paccmaTpuBaloTCA aKTyasbHble Npobaembl, Nyt n cnocobbl pelieHns BoO-
npocoB obecneyeHnsa kavecTBa obpasoBaHus. NpoBeaeH 0630p CYLHOCTHOTO coAepiXKaHUA MOHATUA
KauyecTBa o6pa3oBaHUA, a Tak)Ke HanpaB/eHUs nNpeobpa3oBaHMN B CUCTEME BbiCLIEro ob6pasoBaHus,
nccneaoBaH HaKOMIEHHbIW OMbIT, NEPCNEKTMBBI Pa3BUTMA U ycuama no obecneueHns kavectsa obpa-
30BaHuA. B gaHHON cTaTbe yaeneHo BHMMaHMe OLeHKe KayecTBa obpa3oBaHunA N nepcnekTMBax Aasib-
Heuwero ero nosbiweHusA. Llenb nccnegosaHns — onpegenntb Nyt obecneveHms KavecTBa opraHmsa-
LM obpa3oBaHNA Ha OCHOBE MOHUTOPUHIa NPOLLECCOB akKpeauTaumn. Metogonorua nccnegoBaHus
3aKJ/litovaeTca B rly6oKOM M3yueHMN BOMPOCOB KauecTBa 06pa3oBaHMA, OCHOBaHHasA Ha COBPEMEHHbIX
noAxopax K OLeHKe AeAaTe/IbHOCTM OpraHM3aumui obpasoBaHus. LLleHHOCTb cTaTby onpegeneHa BaXKHO-
CTbIO U aKTya/JIbHOCTbIO uccaegyemon npobiembl obecneueHns KkauectBa o6pasoBaTe/ibHbIX YCAYT.

K/TFOYEBBIE C/ZIOBA: kauecmao, KOHKYpeHmMocnocobHocme, obecneyeHue kavyecmeda, MexoyHapooHas
akkpedumayus, MOHUMOPUH2 Ka4yecmea.

AHAATIA. Makanaga 6inim 6epy macenenepiH LweLyAiH 63eKTi Macenenepi, TacCifgepi MeH >xongapbl
TankbinaHaabl. Lony 6inim 6epy canacbl, COHbIMEH KaTap >ofapbl 6inim XyneciHgeri TpaHchopmaums-
nap, coHaaun-ak b6inim 6epy canaceol, TaXipnbe, nepcnekTnBanap xxaHe b6inim 6epy canacbiH KamTamMachbi3
eTy 6oMbIHLLIA XXyMbICTap XYprisingi. byn makanaga 6iniMm canacblH XKaHe ofaH api AaMy nepcnekTMBa-
napbiH 6aranayp,b|H, Kasipri )Karp,ai/'lbu-la Ha3sap aygapagbl. 3epTTeyaiH, MaKcaTbl - akkpeanTTey npoue-
cTepiHe HerisaenreH 6inim 6epy yiibIMAaPbIHbIH CanacbiH KAMTaMAacbI3 €Ty TaCIAEPIH aHbIKTay. 3epTTey
aaictemeci 6inim 6epy yiibIMAaPbIHbIH KbI3METIH 6afanayAbiH 3aMaHayu TacinAepiHe HerisaenreH 6inim
canacbl MacenenepiH TepeH 3eptrey 6obin Tabbinagbl. 3epTTey KyHbl 6inim 6epy Kbi3MeTTepiHiH, cana-
CbIH >XaKCcapTy MaCeNeCiH 3epTTeyiH MaHbI3Abl/blFbl MEH ©3€eKTi/liriMeH aHbIKTanajbl.

TYWUIH CO3AEP: cana, 6acekeze kabirtemminik, cana keniidizi, xaaelkapaislk akkpedummey, cana MOHU-
mopuHeL.

ABSTRACT. The article deals with relevant problems, ways and means of solving the issues of education
quality assurance. The scope of the articles covers the review of the concept of education quality,
changes in the system of higher education, as well as experience, prospects and efforts to ensure the
quality of education. The article focuses on the current state of education quality assessment and
prospects for further development. The purpose of the study is to identify ways to ensure the quality of
educational institutions based on monitoring accreditation processes. The methodology of the study is
an in-depth study of the issues of education quality, based on modern approaches to the evaluation of
the activities of educational organisations. The value of the article is determined by the importance and
relevance of the studied problem of quality assurance of educational services.

KEY WORDS: quality, competitiveness, quality assurance, international accreditation, quality monitoring.
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BBEAEHWUE. naBHbIM OpUeEHTMPOM pas3BuUTKA
cucTembl 06pa3oBaHWsA ABAAETCS NMOBbILLEHNSA Kaye-
cTBa 0byyeHuma. KauecTBo YenoBeyecknx pecypcos
W ypOBeHb MOArOTOBKM CMELMannUCTOB C BbICLUNM
obpa3zoBaHMEM BO BCeX CTpaHax M1pa CEroAHs cra-
HOBWUTCA aKTya/lbHbIM BOMPOCOM COBPEMEHHOCTW.
MepcnekTrBblI 0becneyeHns KauecTBa HaxoAATCA B
LeHTpe BHMMaHUS akaZeMMyeckoro coobLyecTsa,
rocyAapcrsa 1 cTeikxonzepoB. MogepHusauma cu-
cTeMbl 06pa3oBaHNs HanpasaeHa Ha obecneyeHne
KauyecTBa BCeX YpPOBHeW OOy4yeHus, MNOBblLLUEHWNE
KOHKYPEHTOCMOCOHBHOCTM 1 pacluMpeHne BO3MOX-
HOCTel TPYAOYCTPOMNCTBA BbIMYCKHWKOB Ha PbIHKE
Tpyaa. ObpasoBaHuMe — 3TO Npexae BCero ypoBeHb
KayecTBa MOArOTOBKMN OByYatoLLMXCS, OT KOTOPOro
3aBMCUT NOBbILLEHNE KOHKYPEHTOCMOCOBHOCTH BY-
30B M JanbHellwee pa3BUTUE HALMOHANIbHOW Cu-
cTeMbl 06pa3oBaHus B LiesloM. KOHKypeHTOCnocob-
HbIMW Ha Ka3axCTaHCKOM pblHKe 0H6pa3oBaTeNbHbIX
yCayr ABAAKOTCA BY3bl, obnajaroline BbICOKOKBA-
NMMOULMPOBAHHBIM LITaTHbIM Npodeccopcko-npe-
nojaBaTeNbCKMM MEPCOHaNOM, COBPEMEHHOW Ma-
TepuasbHO-TexHMYeckon 6a3on, ycnosuaMK A4
3aHATUA HayKOW M TBOPYECKOro pPasBUTUA. Takum
obpa3om, NoBblleHMEe KavyecTBa 0bpa3oBaHUA AB-
NAETCA KNHOYEBOW 3ajaven 1toboro rocysapcTea, a
Ana KasaxcraHa - elue v NpuopuUTETHOW.

MATEPUANBI N METOAbl UCC/NELOBA-
HWNA. ObecneueHne kauectBa obpa3oBaHuNa ABAA-
eTcs rnobanbHbIM TPEHAOM MUPOBOTO COObLLeCTBa
W TNaBHbIM OPWEHTUMPOM Pa3BUTUS OpraHM3aLuni
obpazoBaHunA. OCHOBHble METOAbI NCCNeA0BaHMSA:

- TEOpPEeTUYECKMI aHaAn3 CoAep KaHNsA NMOHATUA
KayecTBa, MHOTOMEPHOCTb WM MHOrodakTOpPHOCTb
onpeAeneHNa KavecTBa, a TakXe 3aBUCMMOCTb B
onpeAeneHny KavyecTBa OT Pa3NINYHbIX TOYEK 3pe-
HWS, acneKTOB PacCMOTpeHus obpasoBaTenbHOM
CUCTEMBI, MO3BOIAROLLNIA TNyH>Ke pacCMOTPETh BO3-
MOXHOCTN obecneyeHns KayectBa B chepe obpa-
30BaTeNbHbIX YCAYT;

- CPaBHUTENbHbIA aHaAN3 MeXAyHapOAHOro
onblTa MOAXOAOB K MOBbILEHMIO KayecTBa 0bpa-
30BaHUA ANs onpeseNeHNs B3aMMOCBA3M C LieNsiMm
byHKUMOHMPOBaHWA 0bpa3oBaTeENbHON CUCTEMDI;

- METOJ, OLEHKM COCTOSIHUA Pa3BUTUS M TpaHC-
dopmaumm cuctembl obpasoBaHMA Ana onpeje-
NeHns ypoBHA KayecTBa obpa3oBaHMA B YCNOBUAX
BAVAHUSA MUPOBBIX TPEHAOB.

HTTP://IAAR-EDUCATION.KZ
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INTRODUCTION. The main guideline for
the development of the education system is to
improve the quality of education. To date, the
quality of human resources and the level of training
of specialists with higher education is becoming
an urgent issue of time in all over the world. The
prospects for quality assurance are in the focus of
attention of the academic community, government
and stakeholders. The modernisation of the
education system is aimed at quality assurance of
all educational levels, increasing competitiveness
and expanding employment opportunities for
graduates in the labor market. Education is primarily
the level of students' training quality, on which the
improvement of the competitiveness of universities
and the further development of the national
education system depends as a whole. Competitive
universities in the Kazakh market of educational
services are those with highly qualified full-time
teaching staff, modern material and technical
base, science-friendly conditions and creative
development. Thus, education quality improvement
is a key task for any state, and especially, a priority
for Kazakhstan.

MATERIALS AND METHODS OF RESEARCH.
Education quality assurance is a global trend of
the world community and the main guideline for
the development of educational organisations. The
main research methods are:

- theoretical analysis of quality concept content,
multidimensionality and multifactorial nature of
quality definition, as well as dependence of quality
definition on different points of view and aspects of
educational system, allowing a deeper consideration
of the possibilities of quality assurance in the field
of educational services;

- comparative analysis of international experience
in approaches to improving the education quality in
order to determine the relationship with the goals
of the educational system functioning;

- amethod for assessing the state of development
and transformation of the education system to
identify the level of education quality in the context
of global trends.

RESULTS AND THEIR DISCUSSION. The
concept of quality has long been studied by
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PucyHok 1 - MexxayHapogHas akkpeautauus IAAR opraHusaumii obpasoBaHus
Figure 1 - IAAR International accreditation of educational organisations

PE3YNbTATbl U X OBCYXXAEHWE. MNoHsa-
TWe KayecTBa paccMaTpuBanu elle nsgasHo Gpuno-
codbl — ApuctoTens 1 erenb, coeamHAsR NOHATME C
cyliectBoBaHneM obbekTa [1]. B cBOMX nccnegosa-
HUAX 3apybexkHble yuyeHble UCCeAyrOT KaTeroputo
KauyecTBa no-pasHomy: Tak Kpoccbu ®. [2] oTmeuaeT
KayecTBO Kak cooTBeTcTBUE TpeboBaHMAM, JeMuHr
¥.[3] cunTaeT KauecTBO Kak COOTBETCTBME 3aMpocam
pbiHKa, [xypaH [l. oTMe4aeT KayecTBO Kak COOT-
BETCTBME Ha3HayeHuto, baarogaps KOTOPbIM ycayra
oTBeYaeT OXuAaHuaM noTpebutens, XappuHITOH
[l. onpeaenseT KauecTBO KakK y40BAETBOPEHME Tpe-
H6oBaHWU NOTPebUTENs NO NPUEMIEMON CTOMMOCTH
[4]. Pa3Hble nogxoabl K KayecTBy 6a31MpoBannCh Ha
MOHATUM KaK YA0BNETBOPUTL NOTPEBUTENS N OLLEH-
Ke BbICOKOrO YPOBHSA B WUCMOJIb30BaHWW, ee KpuTe-
puveB, NokasaTesien N NHAMKATOPOB.

B crangaprax I1SO cepuum 9000:2000 kadvectBo
ornpeaenseTca Kak COBOKYMHOCTb XapakKTepUCTUK,
OTHOCALLMXCA K CNOCOBHOCTU yAOBNETBOPATL MO-
TpebHoCTW.

B Teopun obpaszoBaHma TakxKe CyLiecTByeT psj
Hay4HbIX MpeAcTaBAeHU O KayecTBe Obpa3oBa-
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philosophers - Aristotle and Hegel, connecting the
concept with the existence of an object [1]. In their
research, foreign scientists examine the category
of quality in different ways: so Crossby F. [2] notes
quality as a compliance with requirements, Deming
W. [3] considers quality as compliance with market
demands, Juran D. considers quality as compliance
with the purpose, thanks to which the service meets
consumer expectations, Harrington D. defines
quality as meeting consumer requirements at an
acceptable cost [4]. Different approaches to quality
were based on the understanding of how to satisfy
the consumer and the evaluation of a high level in
use, its criteria and indicators.

The ISO 9000:2000 series defines quality as a
set of characteristics related to the ability to satisfy
needs.

Inthe theory of education, there are also anumber
of scientific ideas about the quality of education,
which is reflected in the interpretations proposed by
scholars. Thus, Shishov S.E. and Kalney V.A. consider
the quality of education as a social category that

EDUCATION. QUALITY ASSURANCE N21/2022
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PucyHok 2 - MexxagyHapogHas akkpeguTauus IAAR ob6pa3oBaTtesibHbIX NporpaMmm
Figure 2 - IAAR International accreditation of educational programmes

HWS, YTO HALW/IO OTPaXKeHue B TPaKTOBKax, Npeana-
raembix yyeHbiMn. Tak, Wnwos C.E. n KanbHen B.A.
CUMTAIOT KayecTBO 06pa3oBaHMA — KaK coumab-
HYHO KaTeropwuio, onpeaenstoLLyro COCTOsHME 1 pe-
3y/NIbTAaTMBHOCTb NMpoLiecca obpa3oBaHNs, COOTBET-
cTBMe noTpebHoCTAM obwecTBa B GOpPMUPOBaAHINM
komneTteHum [5]. Mog kauectBoM Ob6pasoBaHus
Cy6etTo A.V. NOHNMaET ypOBEHb YA0BNETBOPEHUS
OXWAAHUN Yy4yacTHUKOB 06pa3oBaTeNbHOrO Mpo-
Lecca oT npeanaraeMbix obpa3oBaTesibHOM Opra-
HM3aunen ycayr n ypoBeHb AOCTUXKEHUs B obpa-
30BaHWUWN KOHKpEeTHbIX uenen [6]. MaHactok B.I. B
cBoMx paboTax OoTMevaeT KayectBO Obpa3oBaHMA
KaK e4NHCTBO CBOWCTB, HampaBJ/IeHHbIX Ha peanu-
3aUMt0 Lieslei pas3BUTUA IMYHOCTM B 0byueHum [7].
KauectBo obpa3oBaHua, kKak cumTaet [oTawHmuk
M.M. - 3TO cOOTHOLLEHWe Lean 1 pesyabTaTa pas-
BUTMA obyuatowerocs [8]. Mo MHeHuto lepliyH-
ckoro b.C. obpa3oBaHMe, COrnacHO KauyeCcTBEHHOM
XapaKTepucTuke - 3T0 LeHHOCTb, CUCTeMa, NpoLiecc
n pe3synbtat. Moaxoa Ckok T.B. kK kauecTBy B 06pa-
30BaHWW 3aKNHOYaAETCA B KayecTBe LEeHHOCTEN, Le-
Nen N HOpM, COTIacHO MPOBEPKe JOCTUXKEHUN [9].

HTTP://IAAR-EDUCATION.KZ

determines the state and effectiveness of education
process, compliance with the needs of society in the
formation of competencies [5]. Under the quality
of education Subetto A.l. understands the level of
satisfaction of participants’ expectations about the
services offered by the educational organisation in
the educational process and the level of achievement
of specific goals in education [6]. Panasyuk V.P., in
his works, notes the quality of education as a unity
of properties aimed at realization of personality
development goals in education [7]. The quality of
education, according to Potashnik M.M., is the ratio
of the goal and the result of student development [8].
According to Gershunsky B.S., education, according
to its qualitative characteristics, is a value, a system,
a process and a result. Approach of Skok T.V. to
quality in education lies in the quality of values,
goals and norms, according to the verification of
achievements [9]. The assessment of the concept of
education quality from the point of view of Western
scholars has the main key approaches: objectivist,
relativistic and development.
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OueHka NoHATMA KavecTBa 06pa3oBaHMA C TOUKM
3peHus 3anagHblX YYeHbIX MMEET OCHOBHbIE KJIHO-
yeBble MOAXOAbl: OOBEKTUBUCTCKUNA, PENATUBUCT-
CKVW 1 pa3BuTHE.

MNoka3aTenn KayecTBa, COrNacHO MHeHMA 3ares-
3UHCKOro B.W. — 3TO KOHKpEeTHbIe rpynmbl, KOTOPble
BK/IFOYAIOT:

- YMEHWA, 3HaHWA, HaBbIKY;

- pa3BuTUe obyyaroLLerocs;

- KOMMETEHTHOCTY;

- aBTOPUTET OpraHm3aumm obpasoBaHus.

KauectBo 06pa3oBaHMsA, COrnacHoO CyXAeHWM
JdobpeHbkoBown B.K. 1 Heuaesow B.A. cooTHOCAT Kak
cooTBeTCTBME y4ebHOoro npouecca popmam NHCTU-
TYLMOHaNbHOW MPaKTUKK, @ NPWU OTCYTCTBUWN Kaue-
CTBa TepseTca CMbica camoro obpasoanua [10].
Kak nokasan aHanu3 Hay4HbIX UCTOYHWKOB, MOHSA-
TWe KayecTBa He MMeeT OAHO3HAYHOro pesynbTaTta
n TpebyeT ganbHenwWwero yrnybaeHHOro n3yyeHus.

PaccmaTpuBas pasinuyHble MOAXOAbl CUYMTAET-
CA CaMbIM TNaBHbIM B MOHMMaHUW KayecTBa 3TO
BO3MOXHOCTN KOHKPETHbIX BHELIHUX W3MepeHUI
N CpaBHeHWe pe3y/nbTaTOB OLeHKW KauyecTBa. Pe-
3y/NbTaTbl, MONYYEHHbIE B UTOre OLEHKN, CTaHOBAT-
€A MokKasaTeNAMU He TONbKO OAHOW OpraHmsaumu
06pa3oBaHMs, HO U AEMOHCTPUPYHOT AOCTUXKEHUS
B CpaBHeHMW Apyrmx obpa3oBaTesbHblX OpraHu-
3auuMKr. OTOT NOAXOZ4 AEMOHCTpUpyeT npodeccuo-
Ha/lbHbIM NMOTeHUMan npenogasatenen, obecneve-
HWe HeobxoAMMbIMUN pecypcamu, YPOBEHb 3HAHWM
06yuaBLLMXCA U T.4. BaXHbIM MHAMKATOPOM ABASET-
CSl PEUTMHI 0BYYatoLMXCSs, BO3MOXHOCTU AaNbHen-
wero obyyeHuns, BOCTPebOBaHHOCTb BbIMYCKHNKOB
n nx Tpygoycrtpomnctso [11].

OtaenbHble nccnefoBaTeNy, CYNTAkOT NOZ Kade-
CTBOM obpa3oBaHma ycrexu o0byuaroLmxcs n ypo-
BEHb 3HaHWM BbINMYCKHWKA Kak pe3y/ibTaT KayecTBa
BCeN cucteMbl obpasoBaHusa. B cBA3M ¢ 3TMMm, Bax-
HbiIM B ObOpa3oBaHWWN ABAAETCA B3aMMOAEWNCTBME
NONUTMKN B cucTeme obpasoBaHusA ¢ TpeboBaHu-
amu TOCO un ceptudukaumenr obpasoBaTenbHbIX
ycnyr. Taknm obpasom, obecneyeHme kayecTBa 06-
pa3oBaHWA PEKOMEHAYHOT OLLeHUBaTb, MO pe3y/bTa-
Tam gaHHoro npouecca [12].

Hapsaay c BHellHen oueHKOM KavecTBa obpa3o-
BaHMA CYLLECTBYET N BHYTPEHHSAS OLLeHKa Pa3BUTUA
MNrcC v obyuatowmecs. OgHako, 3TO He oTpuuaeT
BHELLUHIOI OLIEeHKY M MOAXOAbl K OLE€HKe MPOLLIbIX
AOCTUXEHMIM OpraHusauum obpasoBaHus. Hanpo-
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Quality indicators, according to the opinion of
Zagvyazinsky V.., are specific groups that include:

- skills, knowledge;

- development of student;

- competencies;

- credibility of the educational organisation.

The quality of education, according to
Dobrenkova V.K. and Nechaeva V.Y., is considered
as the correspondence of educational process to the
forms of institutional practice, and in the absence
of quality, the meaning of education itself would
be inappropriate [10]. As the analysis of scientific
sources has shown, the concept of quality does not
have an explicit result and requires further in-depth
study.

Considering various approaches, the most
important thing in understanding quality is the
possibility of specific external measurements and
comparison of quality assessment results. The results
obtained as a result of the assessment become
indicators not only of one educational organisation,
but also demonstrate achievements in comparison
with other educational organisations. This approach
demonstrates the professional potential of teachers,
provision of necessary resources, level of knowledge
of students, etc. Animportantindicatoris the ranking
of students, opportunities for further education,
demand for graduates and their employment [11].

Some researchers consider the quality of
education to be the success of students and level of
knowledge of a graduate as a result of the quality
of the entire education system. In this regard, the
interaction of policy in the education system with
the requirements of State Compulsory Educational
Standards and certification of educational services
is important in education. Thus, it is recommended
to evaluate the education quality assurance based
on the results of this process [12].

Along with the external assessment of education
quality, there is also an internal assessment
of teaching staff and student's development.
However, this does not negate external evaluation
and approaches to assessing the past achievements
of an educational organisation. On the contrary,
development approaches are aimed at improving
the quality of education for the future. Therefore,
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TUB MOAXOAbl Pa3BUTUA HampasBAeHbl Ha yayulle-
HWe KayecTBa Obpa3oBaHMA Ha nepcnekTuBy. MNo-
3TOMY BbllLE€Ha3BaHHble MOAXOAbl MO3BOAAIOT AaThb
MOJIHYIO OLIeHKY KayecTBa opraHm3aumin obpasoBa-
HWA B LLESIOM.

MNMoHATMe KayecTBa BO3MOXHO PaCKpbITb TOJIbKO
MCNONb3ys MHOTOMONAPHOCTb Pa3HbIX MOAXOAOB
n metogoB. KauectBeHHOe obpa3oBaHMe A0IKHO
ObITb rapaHTUPOBAHO AN KaXAOro WU YAOBNETBO-
pPATb NOTPEOHOCTN pbiHKa U ObLWecTBa B LLeIOM.

KauectBo o06pa3oBaHMA CTAHOBMUTCA OOLLUM
MHOFO BEKTOPHbIM MPOLECCOM, BK/OYas OLLEHKY
N KOHTPOJb COOTBETCTBUA MEXAYHAaPOAHbIM CTaH-
AapTaM, oTpaXkas U3MEHEHUsA U MHHOBaLMK B pycC-
e MUPOBbIX TPeHAOB. KauecTBO ceroaHa AO0KHO
COOTBETCTBOBATb peasibHbIM pe3y/abTaTam opra-
HM3aunin obpa3oBaHUA B YCNOBUAX UHTErpauumu B
MeXAyHapoaHoe obpa3oBaTesibHOe NPOCTPaAHCTBO
N Pa3BUTMA MHTEPHALMOHAAM3ALIUN.

Mo3ToMy MexzayHapoAHas akKpeAuTaumsa ABas-
eTCA BaXHbIM MeXaHW3MOM BHELUHeN OLLeHKW Ka-
yecTBa 0bpasoBaHuMA. HezaBucnmasa akkpeauTaumsa
opraHu3aunin obpasoBaHMA M 0bpa3oBaTesbHbIX
nporpaMmMm MexzayHapoAHbIMU areHTCTBaMM OTKPblI-
BaeT LUMPOKME BO3MOXHOCTA MOBbIWEHUA Kaye-
CTBa M HanpaB/ieHa Ha pacLuMpeHe BO3MOXHOCTEN
rnobanbHOro TPYAOYCTPOUCTBA WM MNPOAOIKEHUSA
obpazoBaHus 3a pybexom bnarogapa KoHBepTa-
LUUN AMNAOMOB U MpPU3HaHUIO KBaandukaumn. Kak
nokasblBaeT MUPOBOM OMbIT, B HAcCTOALLEe Bpems
MeXAYyHapoaHaa akKpeAuTaLua CTaHOBUTCA KAHO-
4YeBbIM yC/IOBMEM pa3suTma BY3a.

MwupoBoe akageMuyeckoe coobLecTBo cepbes-
HO OTHOCMTCA K MPOBEAEHUID MEXAYHAPOAHOM
aKKpeauTaumm, Tak Kak 3TO BbICOKMA 3HaK Kauye-
cTBa 06pa3oBaHWUA, aBTOPUTET, UMUAX W penyTa-
umns BY3a. CTaHzapTbl MeXAyHapOAHOro areHTCTBa
IAAR (He3zaBucMMOe areHTCTBO akKpeguTauuum u
penTMHra) MOJHOCTbKO COOTBETCTBYHOT €BpOMeu-
CKWM CTaHAapTam KaudectBa ESG, a no meguumHcko-
My obpasoBaHnto WFME (BcemunpHas ®eapepauymsa
MeaunumnHckoro obpasoBaHumsa) 1 NO3BOAAOT 0be-
cneymBaTb BbICOKOE KauyecTBO 0Obpa3oBaTesibHbIX
nporpamm u npusHaHne BY3oB kak cpean pabo-
TozaTteneu, Tak n 06pas3oBaTesIbHOIO MeXAYHapoa-
Horo coobuiectBa. MNMpoBeseHe MeXAyHaPOAHOM
aKKpeauTaLuMn JOBEPEHO TO/IbKO areHTCTBaM, KO-
Topble BxoaaT B EQAR (EBponenckunin peectp opra-
HW3aLWA NO rapaHTUM KauecTBa).

HTTP://IAAR-EDUCATION.KZ
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afore-mentioned approaches allow giving a
complete assessment of the quality of educational
institutions in general.

The concept of quality can be revealed only by
using the multipolarity of different approaches and
methods. Education quality must be guaranteed for
everyone and meet the needs of the market and
society as a whole.

The quality of education is becoming a common
multi-vector process, including the assessment and
control of compliance with international standards,
reflecting changes and innovationsin line with global
trends. Quality today must correspond to the real
results of educational organisations in the context
of integration into the international educational
space and development of internationalisation.

Therefore, international accreditation is an
important mechanism for external evaluation of
the quality of education. Independent accreditation
of educational organisations and educational
programmes by international agencies opens
up great opportunities for improving quality
and is aimed at expanding opportunities for
global employment and continuing education
abroad through the conversion of diplomas and
recognition of qualifications. As world experience
shows, international accreditation is now becoming
a key condition for the development of a higher
education institution.

The global academic community takes
international accreditation seriously, as it is a high-
quality mark of education, credibility, image and
reputation of the higher education institution.
The standards of the International Agency - IAAR
(Independent Agency for Accreditation and Rating)
fully comply with ESG, and standards for medical
education WFME (World Federation for Medical
Education) and allow ensuring high quality of
educational programmes and recognition of
HEls both among employers and the educational
international community. International accreditation
is entrusted only to agencies that are included in
the EQAR (European Quality Assurance Register for
Higher Education).

A model of independent accreditation has been
formed in the Republic of Kazakhstan, which allows
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B Pecnybaunke KazaxctaH chopmmpoBaHa Mo-
AeNb He3aBMCMMOW akKpeanTaLmm, KoTopas MO3Bo-
naet BY3am cTpaHbl NpoxoanTb npoueaypy HesaBu-
CMMOW OLeHKM cBoen paboTbl. B HacToALee Bpems
BCe BY3blI cTpaHbl nMeroT akkpeamTaumio, NpoLuan
KaK MHCTUTYLIMOHANbHYIO, TaK U NPOrpaMMHYHO aK-
KpeanTaumio, Haanmume KOTOPOM 3aKOHOAATENbHO
ABNAETCA 06A3aTe/IbHbIM YCIOBUEM.

MexayHapoaHaa akkpeauTaums rapaHtupyet
0obLecTBy KOMMETEHTHOCTb, MPO3payHOCTb, bec-
NPUCTPACTHOCTb U HE3aBUCMMOCTb akKKpeanTOBaH-
Horo areHTcTBa. [pobnema oueHkM KayecTBa 06-
pa3oBaHWA He ABAAETCA HOBOW, OAHAKO CEroAHs
ABNAETCSA Ba>XKHbIM NMPUOPUTETOM Pa3BUTUA Nt060ro
BY3a n npunobpena ocobyro akTyasbHOCTb B MO-
cnefHve aBa gecatuneTtva. Bce ato cBA3aHo, npe-
XAe BCero, ¢ BxoxaeHnem KasaxcraHa B MMpoBoOe
obpaszoBaTesibHOEe MPOCTPAHCTBO, Pa3BUTMEM aKa-
AEMUNYECKON MOBUABHOCTU U UHTEPHALMOHaNM3a-
unn obpasoBaHua 1 TpeboBaHMI obLLecTBa 1 ro-
cypapcrsa.

IAAR  npoBOAUT MeXAYHapOAHYHO aKKpeau-
Taumro B 12 cTpaHax mMwupa: KasaxcraHe, Poccuu,
AzepbangxaHe, benapycn, Mongose, PymblHUWY,
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the country's HEIs to undergo an independent
assessment of their activity. Currently, all universities
in the country are accredited, they have passed
both institutional and programme accreditation,
the presence of which is a mandatory condition by
law.

International accreditation guarantees the
society the competence, transparency, impartiality
and independence of the accredited agency. The
problem of education quality assessment is not a
brand-new trend, however today it is an important
priority for the development of any higher
education institution and has become particularly
relevant in the past two decades. This is connected,
first of all, with Kazakhstan's entrance into the
world educational space, development of academic
mobility and internationalisation of education and
requirements of society and the state.

IAAR conducts international accreditation in
12 countries of the world: Kazakhstan, Russia,
Azerbaijan, Belarus, Moldova, Romania, Ukraine,
Armenia, Tajikistan, Uzbekistan, Palestine, and
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YkpanHe, ApmeHun, TagxunkuctaHe, Y3bekucraHe,
ManectuHe, KbiprbizctaHe. 3a Bce Bpemsa B IAAR, kak
BMAHO M3 PUCYHKa 1, NpOLAn MeXAYHapPOAHYHO aK-
KpeauTaumto 238 opraHmsaunin obpasoBaHus:

- BbIClIMe y4yebHble 3aBegeHna — 119, n3 koto-
pbix 39 MegmumHckux BY308;

- konneaxun — 104; n3 Hux 24 MeaNLMHCKUX KON-
nepxa;

- LEHTPbI AOMNONIHUTEbHOTO 06pa3oBaHus — 9;

- WKOAbI — 5;

- Hay4YHO- NCCNefOBaTENbCKUA UHCTUTYT - 1.

IAAR nposeno akkpeauntaumnto 4196 obpasosa-
Te/IbHbIX MPOrpamMM B BbICLLMX YYEOHbIX 3aBeAeHN-
Ax KazaxctaHa v 3apy6exkHbIX CTpaH (pPUCyHOK 2), 13
HUX:

- 3600 obpa3zoBaTenbHbIX NPOrpamMm, U3 KOTO-
pbix 345 obpasoBaTenbHbIX NPOrpamMmM MeaNLMH-
ckux BY3o0s;

- 594 ON TwvllO, n3 Hux 101 ON MeaANUMHCKNX
KONNeaXen;

- 1 Ol opraHu3aunin A4oNOAHUTENBHOTO Obpa-
30BaHus;

-1 0M HUW.

Taknm obpa3som, opraHusaumm obpasoBaHMA
CErofHA 3anHTEepecoBaHbl B MPOXOXAEHUUN MeX-
AYHAPOAHOW aKKpeanTaumn, Tak Kak akkpeamTaums
CTAHOBUTCA KNHOYEBbIM MEXaHU3MOM MeXJAyHa-
POZAHOW rapaHTmM KayecTBa 06pa3oBaHNs, akTUBHO
BAMAS Ha pa3BuTMe noTeHumana BY3o8., BHegpeHme
WHHOBALMI, @ Tak>Ke pa3BUTUE UHTENNEKTYaNbHbIX,
MaTepuanbHbIX, TEXHNYECKNX U COLMaNbHbIX pecyp-
COB.

3AKJ/TFOYEHME. Moatomy kauecTBO 0bpa3zosa-
HWMA 3aBUCUT OT MHOXeCTBa $akTopos, a rybokoe
NMOHWMaHMe BHYTPEHHEN ero Npuposabl 1 Coaepxa-
HWA MO3BOASET BbIABUTb NMPUUYNHHO-CEACTBEHHbIE
CBA3W, BAUAIOLLME HA ero YpoBeHb W OnpeaenvTb
KOHKpeTHble wwarn Ana ero obecneuveHuns. [Mpwu
3TOM, He3aBUCMMaa akKpeauTauuns MOXET peanu-
30BaTb OCHOBOMOJararoLme 3agaun: obecneunTb
3ddekTMBHOE COOTBETCTBME KayecTBa U coaepiKa-
HMA 0ByYeHns peanbHbIM NOTPEOHOCTAM SKOHOMMU-
K1 1 obLecTtsa B LLeSIOM. A MOHUTOPWHT, €XXErogHO
npoBoanMblin IAAR, NO3BOASIET ONPeAENNTb TOUKM
pocTa u pa3suTns BY3oB, BbiABUTL Ciabble cTOpO-
Hbl U BO3MOXHOCTM OpraHusaumii obpasoBaHus U
HanpaBWUTb BCE YCUIVA Ha peann3aLmio NoCTaBAEH-
HbIX Lenen — NoBbILEHNE KauecTBa N KOHKYPEHTO-
CNOCOBHOCTM 06pa3oBaTENbHbIX YCAYT.

HTTP://IAAR-EDUCATION.KZ

QUALITY ASSURANCE IN HIGHER EDUCATION

Kyrgyzstan. Of all time IAAR activity, as it can be
seen from Figure 1, 238 educational organisations
have passed international accreditation, including:
- 119 higher educational institutions, of which 39
are medical universities;
- colleges - 104, of which 24 are medical colleges;
- centers of additional education - 9;

- schools - 5;
- research institute - 1.
IAAR has accredited 4196 educational

programmes in higher educational institutions
of Kazakhstan and foreign countries (Figure 2), of
which:

- 3600 educational programmes, of which 345
medical educational programmes;

- 594 programmes of TVE, including 101
educational programmes of medical colleges;
- 1 programme of additional education

organisation;

- 1 educational programme of research institute.

Thus, educational organisations today are
interested in international accreditation, as
accreditation is becoming a key mechanism for
international education quality assurance, actively
influencing the development of the potential of
HEIs, INTRODUCTION of innovations, as well as the
development of intellectual, material, technical and
social resources.

CONCLUSION. Therefore, the quality of
education depends on many factors, and a deep
understanding of its internal nature and content
allows identifying cause-and-effect relationships
that affect its level and determining specific steps
for its assurance. At the same time, independent
accreditation can implement the fundamental tasks:
to ensure effective compliance of the quality and
training content with actual needs of economy and
society as a whole. The monitoring, carried out
annually by IAAR, allows to determining the points
of growth and development of HEls, identifying
weaknesses and opportunities for educational
organisations and direct all efforts towards achieving
the set goals, including quality improvement and
competitiveness of educational services.
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