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ECONOMIC PRIORITIES OF BUSINESS PROCESS TRANSFORMATION IN THE CONTEXT OF
GLOBAL DIGITALIZATION
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Business, Almaty, Kazakhstan
ABSTRACT. The article discusses the theoretical foundations and practical implications of business process transformation in
the context of global digital trends. As the world moves towards a digital economy, traditional management approaches are be-
coming less relevant, prompting a reassessment of economic priorities for organizational growth. The author argues that the key
factors driving transformation are the reduction of transaction costs, increased adaptability of operational models, and creation
of new value chains based on data. The paper explores the relationship between the use of digital business process management
(BPM) tools and the long-term sustainability of organizations. Particular attention is paid to the shift from isolated automation to
a comprehensive digital ecosystem that allows for optimized resource utilization in real time.. It is clear that the primary goal of
transformation is not just technological advancement, but also aligning an organization's economic strategy with the requirements
of the highly competitive digital environment.
KEYWORDS: digital economy, business process transformation, economic efficiency, business process management (BPM),
transaction costs, competitiveness, digital ecosystem, innovative development.

JKOHOMMUUYECKMe NpruopuTeTbl TpaHcPpopMaLm 6Uu3Hec-NPoLLEeCcCcOB B YC/IOBUAX
rno6anbHoOU uUdppoBM3aLUn

BaH /lunb', KowkunHa 0.2

"BusHec-wkona «Anb-®apabu», Kazaxckuli HAYUOHAMbHLIU yHUBepcumem umMeHu ane-Papabu, Aamamel, Kazaxcmar;
%YHueepcumem mexodyHapodHozo 6usHeca, Aimamel, Kazaxcmad

AHHOTALIUA. B ctaTbe paccmaTpuBaloTCA TeOpeTUYeckne OCHOBBI M MpakTUYeckne MoCNeACTBUA TpaHchopmaumm BusHec-npoLieccos B
KOHTEKCTe r106anbHbIX LbPOBbIX TEHAEHLMIA. [0 Mepe TOro, Kak MUp ABUXKETCA K LLMGPOBOI 3KOHOMUKE, TPAAWLMOHHbIE MOAXOAbI K YNpaBAeHWO
CTAHOBATCA BCE MeHee aKTya/lbHbIMU, YTO TpebyeT nepeoLeHk 3KOHOMUYECKMX MPUOPUTETOB A1 POCTa OpraHM3auun. ABTOp YTBEPXAAET, YTo
KNtOUYEBbIMU pakTopamu, CTUMYANPYIOWUMI TpaHCGOpPMaLIMIO, ABAAIOTCA CHUXKEHWe TpaH3aKLUMOHHbIX M3Aep>KeK, MOBbILEeHMEe afanTUBHOCTU
OMnepaLMoHHbIX MOAeNeRn N Co3jaHve HOBbIX Lienoyek CO3jaHWA CTOMMOCTV Ha OCHOBE JaHHbIX. B cTaTbe ncciedyeTcs B3aMMOCBA3b MeXAy
MCNOb30BaHMEM UHCTPYMEHTOB yrpaB/ieHns LmdpoBbiMM BrsHec-npoLieccamm (BPM) 1 40NroCcpoYHON YCTOMUMBOCTBIO opraHu3aumii. Ocoboe
BHMMaHWe yaenseTcs nepexosy oT U30AMPOBaHHON aBTOMAaTM3aLIMKN K KOMMIEKCHOM LdpoBOM akocucTeMe, KOTopas NO3BONSET ONTUMU3NPOBATbL
MCNO/b30BaHME PECYPCOB B peXXnMe peanbHoro BpemeHn. OUeBUAHO, UTO OCHOBHOW LieNIbro TpaHCPOpMaLMK ABASAETCSA HE TObKO TEXHONOrMYECKUi
nporpecc, Ho 1 NpuBeAeHNe 3KOHOMUYECKON CTPaTerMmn opraHn3aLn B COOTBETCTBYE C TPeOOBaHNAMMN BbICOKOKOHKYPEHTHOW LidPOBOI Ccpespbl.
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KMHOYEBbBIE C/IOBA: uwndpoBas 3KOHOMWKaA, TpaHchopmaums 6Or3Hec-npoLeccoB, 3KOHOMMYeckas 3GHEKTVBHOCTb,
npeanpuatnem (BPM), TpaHcakLIMOHHbIE N3AeP>KKWN, KOHKYPEHTOCMOCOBHOCTL, LUMdpoBas IKOCUCTEMa, MHHOBaLMOHHOE pa3BUTHe.

ynpas/ieHve

JXXahaHnpbik undppnaHablipy >xaraavbiHaa 6U3Hec-npouecTepai TpaHcpopmMmaumuanayabiH,
3KOHOMMKaNbIK, 6acbiMAbIKTapbl

BaH /lunb', KowkunHa 0.2

"9n-®apabu 6usHec-mekmebi, Sa-Papabu ameiHOarsl Kazak yammeik yHusepcumemi, Aavamesl, Kazakcmar; 2Xansikapansik
6usHec yHusepcumemi, Aimameil, KazakcmaH

AHAATIA. byn makanaga xahangplk LUMdpPAbIK YpaicTep KOHTEKCiHAe Bu3Hec-npouecTepAi TpaHchopMaLmsanayablH, TEOPUAbIK Herizaepi
MeH MpaKTVKanblK cangapbl Kapactbipbiiagbl. OaeM LUdpblK IKOHOMUKaFa Kapal XblaXbliFaH caibiH A3CTypi 6ackapy Tacingepi e3ekTifiriH
XoFantyaa, byn yrbIMAbIK ©cy YLiH SKOHOMMKanblK bacbiMablKTapabl kalriTa bafanayapl Tanan eteai. ABTop TpaHCchOpMaLmAHbl KO3FalTbIH HEri3ri
bakTopnapfa TpaH3aKUMAAbIK LbIFbIHAAPALI a3aiTy, onepauusibik Moaenbaepaid 6enimaenyiH apTToipy XoHe AepekTepre HerisgenreH xaHa
KYHAbINbIK TiI36eKTepiH Kypy >XaTadbl Aen TyXblpbiMgarabl. Makanaga umdpablk 6usHec-npouectepai 6ackapy (BPM) kypangapblH naviganany
MeH yibIMAApabIH y3aK Mep3iMAi TypaKTbiblfbl apacbiHAafbl GalinaHbic 3epTTenedi. Pecypcrapbl HakTbl yakbiT pexuMiHie naiganaHyabl
OHTarNaHAbIpyFa MYMKIHAIK GepeTiH oKllaynaHfaH aBTOMaTTaHAbIPYAaH KelleHai Lndbpablk 3KOXyhere kellyre epekile Hasap ayjapbliajbl.
TpaHchopMaLMsAHbIH, HETI3r MaKcaTbl TeK TEXHONOTUSAbLIK MPOrpecc kaHa eMec, COHbIMEH KaTap YMbIMHbIH 3KOHOMUKabIK, CTPATErMAChIH XOFapbl

6acekere KabinetTi LMOPAbIK OPTaHbIH TanaNTapbiHa COVKECTEHAIPY €KeHi aHbIK,
TYUIH CO3AEP: undpnbik 3KOHOMUKa; Br3HEC-NpoLecTepAl TpaHChopMaLmanay; SKOHOMUKabIK TUIMAINIK; KacinopblHabl 6ackapy (BPM);
TpaHcakLMabIK LWbIFbIHAAP; Bacekere kabineTTinik; LMPpPAbIK 3KOXYWE; MHHOBALMANBIK AaMy

INTRODUCTION. The current stage in the develop-
ment of the global economy is characterized by the full
integration of digital technologies in all aspects of eco-
nomic activity. The worldwide digital transformation has
gone beyond being a mere technological trend and has
become a fundamental driver of economic growth that
determines the success of businesses.

According to Skvortsova and Zakharov, the rapid rate
of innovation, especially in the field of artificial intelli-
gence (Al), far exceeds the existing theoretical and meth-
odological frameworks for managing changes, creating a
gap in strategic planning theory [1].

The importance of reshaping business processes stems
from the need to adapt to changing market conditions.
Redko et al.'s study emphasizes that digital transforma-
tion in the economic sphere is primarily a means to opti-
mize resource usage and working hours with the goal of
significantly improving the efficiency of an organization's
economic activities [2]. However, the focus is not solely on
automating routine tasks but on transitioning to flexible,
innovation-driven business models.

Raiyan Haider et al. argue that the post-pandemic eco-
nomic environment has reinforced the role of digitaliza-
tion as a crucial tool for maintaining business operations
and staying competitive in the global market [3].

The economic aspect of transformation is closely linked
to changes in cost structure. Radchenko S.T. argues that
the adoption of technologies such as robotic process au-
tomation (RPA) and predictive analytics allows companies
not only to reduce operational costs but also provide
a unique customer experience, which is a key driver of
growth in markets characterized by oversupply [4].

Mukhamedkhanova emphasizes the meso-economic
level, highlighting that the success of modern businesses
depends on their ability to seamlessly integrate into dig-
ital business ecosystems, which fundamentally redefine
value creation [5].

However, the process of transformation does not come
without its challenges. G.M. Zhienbayeva and A.M. Ber-
zhanova, in their works, emphasize the issue of lack of
digital skills and difficulty in adapting traditional business
models to the demands of the “data economy” [6]. They
stress that without government support and updated ed-
ucational frameworks, the gap between market leaders
ar)gl other participants in the field of technology will only
widen.

We agree with the view of Batishchev et al., that the
integration of intelligent systems into enterprise business
processes is the only way to achieve strategic resilience in
an unpredictable global environment [7].

Therefore, this article aims to identify and classify the
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economic priorities that businesses should take into ac-
count when undergoing a significant transformation of
their operations in the digital era.

MATERIAL AND METHODS OF RESEARCH. The theo-
retical foundation for this study is a systematic approach
that considers the transformation of business processes
as a holistic shift in the socio-economic context of the or-
ganization, rather than a standalone technological imple-
mentation. Throughout this study, we utilized a range of
scientific methods, including:

We employed the dialectical method and deductive
reasoning to explore theoretical concepts in the digital
economy and identify causal relationships between digi-
talization in global markets and changes in organization-
al management priorities. We conducted a comparative
analysis to contrast traditional business process manage-
ment (BPM) models with emerging data-driven digital
paradigms.

The method of content analysis and secondary data
analysis: The research materials comprised current scien-
tific publications indexed in the Scopus, Web of Science,
and RSCI databases over the past 5 years, as well as re-
ports from leading analytical agencies (Gartner, McKinsey,
IDC) on digital business maturity.

The method of logical modeling: This methodology was
used to formulate and organize the economic priorities
for transformation based on the findings of the research.
The information basis of the study encompassed official
statistical data, analytical overviews of digital transfor-
mation in advanced and emerging economies, and case
studies on the successful implementation of intelligent
automation systems within the operations of large cor-
porate entities.

The investigation was conducted in three phases:

Theoretical phase: This phase entailed elucidating the
theoretical framework and organizing the elements that
impact digitalization on cost structure.

The analytical phase includes an evaluation of the cur-
rent situation and barriers to the digital transformation of
business processes.

During the synthesis phase, practical suggestions are
developed for selecting the most efficient economic trans-
formation strategies that will support long-term growth.

RESULTS AND THEIR DISCUSSION. The  research
has demonstrated that the development of business op-
erations in the digital economy is guided by three eco-
nomic goals: minimizing transaction costs, expanding the
scope of the operational system, and accelerating the rate
of capital turnover (time-to-market). As Smetanin et al.
emphasize, the implementation of intelligent systems al-
lows companies to achieve exponential growth without a
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proportionate increase in staff, which is essential for sur-
vival in highly competitive markets [8].

One of the most significant indicators of the suc-
cess of this transformation is the change in the composi-
tion of management costs. According to Ospanov et al.,
digitalization enables the transformation of a substantial
portion of fixed costs into variable costs through the use
of cloud services and outsourcing of business processes
[9]. To quantify this impact, we used a modified version of
the total cost of ownership (TCO) formula.

Cimpl

TCOproc = » . (Oi + Mi) + -

Where Oi is operational costs, Mi is monitoring costs,
Cimpl is capital investment, and L is the technology life-

cycle. For a clear demonstration of the achieved eco-
nomic effects, let us turn to analytical data. Looking at
the dynamics of change presented below, we can see a
significant gap between digital leaders and traditional or-
ganizations. Statistics show that in companies that have
undergone digital transformation, control costs Mi are
reduced by 35-45% due to the transition to automated
data auditing.

The results presented in Table 1 show a significant im-
provement in performance associated with the transition
from traditional business process management (BPM) to
intelligent BPM systems. The most notable effects are seen
in error reduction and minimization of transaction costs,
indicating that data-driven automation and real-time pro-
cess monitoring play a crucial role in enhancing opera-
tional efficiency.

Table 1 - Comparative performance indicators of business process transformation

Performance Indicator | Traditional Model (BPM 1.0) | Digital Model (Intelligent BPM) | Change (%) Data Source
Process cycle time 100% (baseline) 62% -38% Gartner (2024) [10]
Error rate 4.5% 0.8% -82% McKinsey (2025) [11]
Labor productivity 1.0 1.45 +45% IDC (2024) [12]
Transaction costs (USD) 12.5 4.2 -66% Forrester (2025) [13]

Based on the data in Table 1, it is clear that digitalization
not only speeds up processes but also significantly
reduces the risk of errors, which is essential in the financial
and logistics industries.

To support this claim, let's look at the experiences of
some companies. For example, Kaspi.kz's success in 2024,
highlighted in the JP Morgan report, can be attributed to
the smooth integration of payment and trading processes
within a single ecosystem [14].

At the same time, S.A. Kuznetsov stresses that for
industries such as Kazatomprom, the main goal remains
to mitigate risks associated with the human element
through the application of predictive analytics in business
process management systems [15].

In order to evaluate the long-term impact of
investments on a company's value, it is recommended
to use the discounted cash flow technique. The payback
period calculation for a standard digital transformation
project within a major retail operator is presented in the
table below.

Table 2 - Cash flow forecast and ROI calculation of
digital transformation

Year (t) Incremental Cash Discounted Cash
Flow (ACF,), USD Flow, USD
1 210,000 187,500
2 250,000 199,298
3 280,000 199,291
Total Present — 586,089
Value (PV)

The figures presented in Table 2 indicate that, with an
initial investment of 450,000 USD, the net present value
(NPV) of the project surpasses the initial costs within
the second year of operation. This reinforces the notion
that digital transformation of processes is a lucrative
investment option, even in times of economic uncertainty.

ROI Calculation:

586089 — 450000
Idigital = 1 = 30.2
ROIdigita. 150000 x 100% = 30.2%

The return on investment (ROI) exceeding 30% during
the first three years confirms the high economic efficiency
of the digitalization priority chosen.

Based on statistical data from the case study and

analysis of the company's financial reports, the following
key performance indicators (KPIs) have been recorded:

- Warehouse capacity has increased by 28%, without an
increase in staff.

- The utilization factor for usable area has increased
from 0.72 to 0.88.

- Order accuracy has reached 99.2%, compared to 92%
previously.

These findings support the idea that those prioritizing
“process adaptability" during the era of digital
transformation will benefit. However, they also reveal a
“digital challenge": while IT investment is increasing by
15% annually, overall productivity (TFP) is only rising by
2-3% in some sectors.

This discrepancy can be explained by the fact that
many companies have been content with implementing
automation on an ad hoc basis, without fundamentally
changing the economic rationale behind their operations.
The methodology emphasizes that a comprehensive
approach requires a transformation of the business model.

Transforming business processes is no longer just a
matter for the IT department, but a matter of survival for
the company. The priority is to create self-documenting
and self-optimizing processes that reduce human error
and minimize economic loss from uncertainty.

Empirical validation of the theoretical framework was
carried out through an analysis of the operations of
leading Kazakh companies that excel in digitalization.

Case study: Halyk Bank and Intelligent Automation for
Efficiency

During the period from 2024 to 2025, Halyk Bank
implemented a series of innovative artificial intelligence
(Al)-based solutions in order to streamline its back-office
operations. According to operational reports from the
bank, the implementation of these intelligent modules,
including voice biometric authentication and automated
credit processing, resulted in the following benefits:

Increased efficiency: The productivity of front- and
back-office staff increased by 25% due to the introduction
of Al-driven solutions.

Cost savings: The use of chatbots powered by Al
in customer service centers reduced transaction costs
(processing requests) by reducing the number of staff
reqlfired and providing 24/7 service without compromising
quality.

Case study: Air Astana's digital transformation
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During the same period, Air Astana, a national airline,
implemented the paperless cockpit by introducing
Electronic Flight Bag (EFB) and Electronic Flight Folder
(EFF) systems in their operational environment. This
transformation had a significant economic impact on the
company.

By applying the total cost of the process (TCO)
methodology, we can estimate the savings achieved
through the elimination of paper-based documentation
and real-time data updates. According to our company's
calculations, the use of artificial intelligence (Al) models
for personalized marketing and route optimization has
led to:

- A 20% reduction in marketing costs.

- An increase in the accuracy of dynamic pricing,
resulting in enhanced revenue in the face of market
fluctuations.

In the case of Kazatomprom JSC, the company
implemented a digital solution for industrial safety
management (eKAP). As part of its long-term strategy,
Kazatomprom aimed to transform its industrial operations
and safety procedures using digital technologies. The
scale of this transformation is significant, as more than
20,000 employees within the holding have been impacted
by the digitalization process.

The outcome of this transformation has been
remarkable. The automation of work permit processing
and pre-shift inspection through the eKAP application
has led to a reduction in time spent on administrative
tasks by 15-18%. This has resulted in a significant release
of human resources for more specialized tasks within the
holding company.

In order to quantify the impact of this transformation
on the business's bottom line, we will analyze data
provided by Kaspi.kz for 2024. The company has achieved
a remarkable net profit of 1.1 trillion tenge, an increase of
25% year-over-year.

Using logical modeling, we can attribute this growth
to the seamless integration of various business processes
within the company's ecosystem.

Furthermore, the loan-to-deposit ratio of 88%, which
represents the synergy coefficient, demonstrates the high
level of efficiency in capital utilization within the digital
platform.

Due to the fact that the Marketplace and Payments
platforms operate on a shared technological foundation,
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MHCTUTYUMNOHA/IN3ALUNA ESG-®DAKTOPOB U TPAHCOOPMALIMA MEXAHU3MOB
PACMPEAENEHNA KANMTUTANNIA B COBPEMEHHOU 3KOHOMMUWKE

Ecenranu /1", Yayu N.Y.2, 3akuposa A.W."3

"YHusepcumem «TypaH», Aaimamel, Kazaxcmak; 2YHusepcumem Bumauc 3peH, 2. bumauc, Typeukas Pecnybauka; 2YHusepcumem
ymboneoma, 2. bepauH, PedepamusHas Pecnybauka [epmaHus

AHHOTALMA. Cratba aHanmsmpyeT MWHCTUTYUMOHanm3aumo ESG-pakTopoB Kkak nepexos OT A0OPOBOJbHbLIX MPakKTUK
KOpnopaTMBHOW OTBETCTBEHHOCTU K  WHCTUTYLIMOHANbHO 3aKpernéHHOMY CTaHAapTy, oOKasblBalolemy BAMAHME Ha
MHBECTULIOHHbIE peLleHnsa 1N CTOMMOCTb KanuTana. Llenb nccnegosanma - npoaHannsnposatb MHCTUTYLMOHam3aumio ESG kak
MeXaHV3M nepepacnpejeneHuns kanmTana v OLEeHUTb e€ BANAHNE Ha MHBECTULIMOHHbIE MOTOKM, CTOMMOCTb KanuTana u CTpyKTypy
perynaTopHbiXx unsgepxek. MeTogonornyeckas OCHOBa WCCNeAOBaHWUA BKAKOYAET WHCTUTYLIMOHA/bHBIN W CPaBHUTE/bHBbIN
3KOHOMWYECKWMI aHanu3, [eCKPUMNTVBHYIO WHTEprpeTaLumto arperMpoBaHHbIX CTaTUCTUYECKUX WHAWKATOPOB  pPa3BUTMA
YCTOMUYMBOrO GUMHAHCUPOBAHUSA, @ Tak)Ke KOHTEHT-aHa/ln3 KAHOUEBbIX PEryasTOPHbIX U METOAMYECKUX AOKYMEHTOB. B kauecTe
IMMMPUYECKMX WMHAMKATOPOB pacCcMaTpMBatOTCA Macltab yCTOMUMBBLIX aKTUBOB, AMHAMWKa paclumpeHus cetu lpuHUMNoB
OTBETCTBEHHOro mHBecTMpoBaHua (PRI) n pa3sutre cermeHTa yCTonumBbIX 0b6auraumin. MokasaHo, YTO UHCTUTYLMOHaNN3aL S
ESG conpoBoxgaeTca pacliMpeHveM MacluTaboB yCTONUMBOro GUHaHCMPOBaHUA 1 npeBpalleHneM ESG B 3HaUMMbIN 3n1eMeHT
COBpeMeHHOol GUHAHCOBOM MHGPACTPYKTYpbl. PaclunpeHne packpbitns HedUHAHCOBOM MHPOPMaLMM CMOCOBCTBYET CHUXEHMIO
MHPOPMALIMOHHOM aCUMMETPUMN N YMEHbLIEHWIO MPEMUM 3@ PUCK, HTO MOXKET MPUBOANTL K CHUXEHWIO CTOMMOCTY KanuTana. B To
Xe Bpems ycuaeHne HOpMaTuBHbIX TPeOOBaHMI CMOCOBHO YBENNUMBATL KOMMIAEHC- U TPaHCaKLMOHHbIE U34EPXKKN KOMMaHWIA.
HayuHas HOBM3Ha 3akntoyaeTca B KOHLeNTyanmnsaLmm nHCTMTyLmoHanusaumm ESG kak mexaHusMa nepepacnpegeneHus kanvrana
n B pa3paboTke NIOTMYECKON MOAeNN, CBA3bIBatOLLLEV PerynaTopHble TpeboBaHma, packpbiTvie nHdopMaL iy, MHGOPMaLMOHHYHO
acVMMETPUIO U CTOMMOCTb KanuTtana. OTMeYaeTcs, YTo HeOAHOPOAHOCTb ESG-perTUHIOB OrpaHnyuMBaeT OAHO3HAUYHOCTb PbIHOYHOTO
CUrHana 1 MoxeT CHMXaTb 3PPEKTUBHOCTb pacrpeseneHuns Kanutana. NpoBes&HHbIN CPaBHUTE/bHBIN aHaaW3 yKasblBaeT Ha To,
yTO AN GOPMUPYIOLLMXCA SKOHOMUK, BKAOYas cTpaHbl LleHTpanbHoM A3un, BansaHue ESG 3aBUCKT OT KayecTBa peryasTopHOn
cpefpl v CNOCOBHOCTY HaLMOHabHbIX MHCTUTYTOB afianTMpoBaThCs K HOBbIM TPEHOBaHWAM YCTOMUMBOTO GUHAHCUPOBaHWS.

K/IFOYEBBIE CJ/IOBA: wuHcTutyumMoHanusaums ESG, pacnpegeneHue kanutana, CTOMMOCTb KanuTana, YCTonuMBOe
dunHaHCcMpoBaHwue, peryaatopHas Harpyska, MHGOpMaLMOHHasA aCUMMETPUSA, MHBECTULIVOHHAA NpuBAeKaTeNbHOCTb.

Kasipri askoHomukaga¥sbl ESG-dakTopnapabiH, MHCTUTYLMOHaNAaHYbl XKdHe Kanutanabl
6eny TeTikTepiHiH, TpaHchOpMaLUACDI

Ecenranum J1.', Yayn .Y.2, 3akuposa A.1."

T« TyparH» yHueepcumemt Anmamel k., KasakemaH Pecny6aukacel; 25umsuc SpeH yHusepcumemi, bumauc k., Typkus
Pecny6aukacei; *fym60160m yHugepcumemi, bepsun ., lepmarus @edepamusmik Pecnybukacel

AHJAATIA. Makana ESG-dakToprapAblH MHCTUTYLMOHaNAaHYbIH KOPMOPAaTMBTIK XayanKepLifiKTiH, epikTi ToXipnbenepiHeH MHBECTULMUANDIK
WwewimMgep MeH KanwTan KyHblHa 9Cep eTeTiH MHCTUTYLIMOHANAbIK TypFblaaH BeKiTiireH ctaHAapTka Kelly yaepici peTiHae Tanganabl. 3epTreyain,
MakcaTbl — ESG MHCTUTYUMOHanAaHybIH Kanutanael kata 6enyAin TeTiri peTiHAe TanAay >KoHe OHbIH, MHBECTULMANBIK afblHAAPFa, KanuTan KyHblHa
XKOHe peTTeyLiNiK LWblfbIHAAPAbIH, KypblibiMblHA 9cepiH bGafanay. 3epTTeyAiH aficHaManblK Heri3iHe WHCTUTYLIMOHANAbIK XOHe CanbICTbipMansbl
3KOHOMMKabIK TanAay, OPHbIKTbI Kap>KblAaHAbIPYAbIH AaMyblH CUMMATTalTbiH arperattanfaH CTaTUCTUKaNbK KOPCETKITEPAI AeCKPUNTUBTIK
WHTepnpeTaumanay, COHAan-ak Herisri peTTeyLUinik XXaHe aicTeMenik Ky>KaTTapfa KOHTEHT-Tanzay >XyYprisy Kipeai. SMAvpuKanblk UHAMKaTOpAap
peTiHAe OPHbIKTbI aKTUBTEPAiH ayKbIMbl, XKayanTbl MHBeCTULMANAY KaFugaTTapbl (PRI) XeniciHiH KeHetro AMHaMUKaCckl XXaHe OPHbIKTbI obaurauusnap
CerMeHTiHiH Jamybl KapacTblpblnagbl. 3epTrey HaTuxenepi ESG MHCTUTYLMOHaNAaHYbl OPHBIKTbI KapXXbllaHAbIPY aykKbIMbIHbIH, KEHEIMeH KaTap
KYPETiHIH >XaHe ESG-HiH, Ka3ipri kapXbliblk MHOPaKypbIbIMHbBIH, MaHbI3Abl 31EMEHTIHe alriHanfaHbiH kepceTTi. KapXKbliblk, emMec aknapaTtTbl awy
KeNeMiHiH apTybl aknapaTtTblK aCUMMeTPUAHbIH, TOMEHAEYiHE XaHe TayeKes CblMaKbICbiHbIH, KblCKapyblHa biknaa eTesi, 6yn KanuTan KyHbIHbIH,
ToMeHgeyiHe aKkenyi MyMmkiH. COHbIMEH KaTap HOPMaTWUBTIK TananTapAblH Kylleroi KOMMaHWANapAblH KOMMJAEHC >®He TpaHCaKLUAbIK
LWbIFbIHAAPbIHBIH, ©cyiHe ceben 60aybl bIKTUMa. 3epTTeyaiH fblibiMK XaHanbifbl ESG MHCTUTYLMOHaNAaHYbIH Kanutangbl kanta 6enyaiH TeTiri
peTiHAe TYXbipbiMgamanaysa oHe peTTeyLllinik TanantapAbl, aknapatTbl allyAbl, aknapatTblk acMMMETPUAHbI XoHe KanuTan KyHblH e3apa
6ainaHbICTbIPaTbIH NIOTMKaNblK MOAENbAi a3ipaeyse kepiHesi. ESG-peTUHITEPAIH SPKeKiNiri HapbIKTblK CUrHaNAbIH, BiPMOHAINIMH LIEKTENTIH
XaHe Kanutanabl 6enyaiH, TMIMAINIriH TOMeHAEeTYi MyMKIH eKeHi kepceTinreH. XXyprisiareH canbictbipmanbl Tangay OpTanbik A3us engepiH Koca
anfaHAa, KanbinTacbin Kene xaTkaH 3KoOHOMMKanap ywWwiH ESG biknaibl peTTeyLuinik opTaHblH, canacbiHa XaHe YATTbIK UHCTUTYTTapAblH, OPHbIKTbI
Kap>KblNaHAbIPYAbIH, XaHa TasanTapbiHa 6enimaeny kabineTtiHe Tayensi ekeHiH kepcete,.

124 EDUCATION. QUALITY ASSURANCE N22/2026



