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ABSTRACT. The article highlights important issues of increasing the competitiveness of personnel training for
the economy of Kazakhstan. One of the important aspects is the methodology for determining knowledge, skills and
abilities, as well as the analysis and evaluation of approaches to the expected learning outcomes. The purpose of the
study is to examine various approaches to assessing learning outcomes to identify effective methods and ways to
improve competitiveness and train personnel in demand in the labor market.

Of scientific interest are the various models of effectiveness assessment considered, which help to determine the
level of knowledge of students of educational programs and make informed decisions for their improvement. The
main methods of assessing learning outcomes were knowledge monitoring, hierarchy analysis, comparative analysis,
feedback, questionnaires, surveys, and observation. The analysis and evaluation of approaches to expected results in
higher education institutions is intended to inform the academic community and is of interest to education workers,
heads of educational organizations and specialists in the field of education.

This study is of practical interest to teachers of educational institutions for improving approaches to assessing
learning outcomes.
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OKY HOTU>KEJIEPIH BAFANAY TOCIZIAEPIH PETTEY —
BOCEKETE KABINETTINNIKTI APTTbIPY ®AKTOPHI

XX¥MAFY¥J/IOBA A.B.'
3aH, FbIbIMAAPbIHbIH, KAHAUAATbI
AHOBCKAS4 O.A.*
3KOHOMMUKA FblIbIMAAPbIHbIH, JOKTOPbI, Mpodeccop

TAKKpeAUTTeY XXoHe PEeUTUHITIH, Tayenci3 areHTTiri, AcTaHa K., KasakctaH Pecnybavkachl

AHAATMA. Makanasa KasakcTaH 3KOHOMMKACh! YLLiH Kagpaap AaspaayibiH 6acekere kabineTTiniriH apTTbipyabiH
MaHbI3Zbl Macenenepi kepceTtinreH. MaHbI3abl acnekTinepain, 6ipi 6inim, 6iik XaHe fafabliapabl aHblKTay a4icTeMEC,
COHJZan-ak, KyTiNeTiH OKbITy HaTWXenepiHe amanjapabl Tanjay xxaHe H6aranay 60abin Tabblnagbl. 3epTTeyAiH, MakcaTbl
— eHbeK HapbIfblHAa CypaHbiCka Me Kaapaapabl faspaay MeH 6acekere KabineTTiNikTi apTTbIpyaAblH, TMIMAI aaicTepi
MEH >XOAZapblH aHbIKTay YLUiH OKbITY HOTUXeNepiH bafanayabliH dpTypAi TOCINAEPIH 3epTTey.

binim 6epy baraapnamanapbl 60VbIHLWA OKYLUbINAPAbIH, 6iNiM AeHreniH aHbIKTayFa XaHe onapabl >kakcapTty 6oin-
bIHLIA HerisgenreH wewimaep kabbingayfa KOMeKTeceTiH HaTuxenepai baranaysblH apTypAi yArinepi FbIbIMUA Kbi-
3bIFYLbIALIK TyAblpadbl. OKbITy HaTUXKeNepiH b6afanayAblH, Herisri agictepi 6iniM MOHUTOPWHTI, nepapXuUANbIK Tan-
Aay, canbiCTbipManbl Tangay, kepi 6arinaHbic, cayanHamanap, cayasHamanap, bakpinaynap 6ongbl. XXOO-aa KyTineTiH
HaTUXKEeNepre KaTbICTbl TACIAAEPAI Tanzay >aHe HaFanay akafeMUsIbIK KOFaMAacTbIKTbl aknapaTTaHAblpyFa apHanfaH
XaHe negarortapapl, 6inim 6epy ynbiMaapbiHbIH HaclublnapbiH xaHe b6iniMm 6epy canacbiHAafbl MaMaHAapAb! Kbi-
3bIKTbIpaZbl. by 3epTTey 6inimM Bepy yrbiIMAaPbIHbIH MyFaniMAepiHe OKy HaTMXXenepiH Baranay TacingepiH XeTingipy
YLUIH MpaKTUKanblK KbI3bIFYLUbIIbIK TyAblPazbl.

TYWMIH CO3AEP: 6acekere KabineTTinik, cana, OKY HaTuXXenepi, Aafablnap, Ky3blpeTTep, OKbITYAbIH, TUIMAINIT, aga-
MW KanuTa.
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PETYTNPOBAHWE MOAXOA40B OLUEHKNA
PE3Y/IbTATOB OBYYEHWNA - PAKTOP NMOBbLILWLWEHNA
KOHKYPEHTOCIMOCOBHOCTWU

JKYMATYJ/IOBA A.B."
KaHANAAT FOPUANYECKUX HayK
AHOBCKAS{ O.A.*'

JOKTOP 3KOHOMUYECKUX HayK, npodeccop

'He3aBMCMMOE areHTCTBO akKpeAnTaLMmn U perTuHra, . ActaHa, Pecnybavika KasaxcraH

AHHOTALUA. B ctaTbe OcBeLleHbl BaXXHble BOMPOCH! MOBbILEHUS KOHKYPEHTOCNOCOOHOCTM NOArOTOBKM Ka-
A4pOB ANA 3KOHOMUKM KasaxcTaHa. OfHMM U3 BaXKHbIX acnekToB ABASETCA METOAONOMMA ONpeAeNeHNs 3HaHWA, yMme-
HWI 1 HaBbIKOB, a TaKXXe aHa/ln3 1 OLeHKa MOoAXOA0B K OXUAaeMbIM pesynbTaTtaMm obyueHus. Lienb nccnegosaHmns
HanpaBieHa Ha M3y4YeHne pPasnYHbIX MOAXOAO0B K OLEHKe pe3ynbTaToB 0byyeHus Ana onpeaeneHns 3GpdeKTUBHbIX
MeTOZOB U NyTei NOBbILLEHWNA KOHKYPEHTOCMOCOBHOCTM 1 NOArOTOBKM KaZpOB, BOCTPEOOBaHHbIX Ha PbIHKE TpyAa.

HayuHbIli MHTEpec NpeAcTaBAAOT PaCCMOTPEHHbIE Pa3NnyYHble MOAENN OLEeHKN 3PPEeKTUBHOCTY, KOTOpble Mo-
MOratoT onpeAenTb ypOBEHb 3HaHWUI CTyeHTOB 06pa3oBaTe/ibHbIX MPOrpamMm 1 NPUHUMaTL 06OCHOBaHHbIE pelle-
HUA AN X yaydweHns. OCHOBHbBIMW MeTOJaMM OLEHKWN pe3yibTaToB 0OyUYeHUa CTaav MOHUTOPWHT 3HaHWIA, aHanu3
nepapxuii, CpaBHUTENbHOrO aHanun3a, obpaTtHas CBA3b, aHKETMPOBaHWeE, ONpPoC, HabatogeHne. AHaAM3 1 OLleHKa Nog-
XOZ0B K OXMAaeMbIM pe3y/ibTaTaM B By3ax NpeAHa3HaueHbl 411 MHPOPMMPOBaHMA akafeMnyeckoro coobLectsa u
npescTaBaseT nHTepec Ansa paboTHMKOB 06pa3oBaHUA, pyKoBoAUTeNel yUYebHbIX opraHM3aunii U cneLmanmcToB B
obnact obpasoBaHua. [MpakTnyecknii MHTepeC AaHHOE UCCaeoBaHNe NpeacTaBaAfeT AN npenojasateneit yueb-
HbIX OpraHv3aunii AN COBEPLUEHCTBOBaHMSA NMOAXOA0B K OLLeHKe pe3yibTaToB 0byuyeHus.

KNTFOYEBbBIE C/TOBA: KOHKYpPeHTOCNOCOBHOCTb, KauecTBO, pe3y/ibTaTbl 0byUeHWs, HaBblK1, KOMMNETEHLN, 3¢-

CI)eKTI/IBHOCTb O6yl-IeHI/IFI, yenoBeYeCckmi KanuTan.

INTRODUCTION. In the modern world,
there are many different approaches to
assessing the level of knowledge, which allow
us to determine the results of students in
educational programs and make informed
decisions on improvement. Today, in the
conditions of information transformation,
scientists and practitioners understand that
it is impossible to fit all the important and
possible content into educational programs
and courses. It is important to determine the
necessary and sufficient knowledge, skills and
abilities for a specialist, with which the student
can successfully carry out professional activities.

Assessment of learning outcomes is the
compliance of competitive educational
achievements of students and graduates with
the requirements of the educational services
market. The assessment of knowledge is
determined in the form of conventional signs
- points, as well as in the teacher's assessment
opinions of the degree of assimilation of
knowledge and skills of the student.

In modern conditions, it is important to
determine the level of knowledge and skills
of a student when receiving the necessary

information. For a teacher, an assessment is the
result of processing information that comes to
him during the teacher-student feedback.

The teacher, determining the level of
perception of information, gives the student
an assessment, which serves as a quantitative
expression of knowledge. The assessment is
a characteristic of the results of the student's
educational activity, gives an idea of the level
of knowledge and competencies, the degree of
their compliance with control requirements. All
this corrects the student's self-assessment. The
assessment has an organizing effect.

MATERIALSAND METHODS OF RESEARCH.
The study of approaches to expected learning
outcomes is aimed at ensuring the quality of
education and increasing the competitiveness
of personnel training. Various approaches and
methods for assessing learning outcomes, as
well as models for assessing the effectiveness
of training, are considered. Learning outcomes
(learning outcomes approach) are acquired

knowledge, skills, abilities and formed
competencies.
The concept of “learning outcomes

approach” in the official document "European
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Qualifications Framework" is the expected
learning outcomes. This means what the
student knows, understands and can do
upon completion of the learning process and
is defined in terms of knowledge, skills and
competencies. [1]

In 1972, scientist Gagne proposed 5 main
types of learning outcomes: verbal information;
intellectual skills; cognitive strategies; attitudes;
skills.

Among scientists, there are the most well-
known approaches to assessing learning
outcomes, which include 3 components:
cognitive - assessment of the level of knowledge
according to a unified assessment system;
economic - change in the amount of human
capital of graduates; social - assessment of the
level of socialization of graduates.

One of the most famous classification options
for evaluating results is Bloom's Taxonomy. This
system is based on the principle of “from simple
to complex”. "Bloom proposed a hierarchical
list of 6 cognitive processes: knowledge,
understanding, application, analysis, synthesis,
evaluation. This list is convenient for formulating
the goals and objectives of a specific educational
program.

However, it cannot act as a measurement
scale for learning outcomes, even a nominal
scale. It is not possible to break down all
learning outcomes using this list (e.g. analysis,
synthesis and evaluation serve as indicators of
students' understanding of the material, etc.).

The main approaches to the concept of
"learning outcomes" include:

1) Expected results of mastering the
educational  program -  competencies
established by the educational standard and
competencies established by the organization,
according to the profile of the educational
program.

2) General and professional competencies
corresponding to a certain level of education
and qualifications.

3) Learning outcomes are professionally
important characteristics of the quality of
personnel training.

4) Completion of the learning process
is determined by the knowledge, skills and
competencies of graduates.

According to the European Qualifications
Framework, knowledge is described as

theoretical and/or factual Knowledge is the
result of learning. Knowledge is contained in the
form of facts, principles, theories, and practices
related to a field of work or study. Knowledge is
information that has been learned by a student.
[1].

Competencesaretheabilitytouseknowledge,
skills and abilities in professional and personal
development. According to the European
Qualifications  Framework, competence is
responsibility and independence.

Skills and abilities refer to the ability to apply
knowledge and use know-how to complete
tasks and solve problems. According to the
European Qualifications Framework, skills and
abilities are cognitive and practical skills.

Cognitive skills depend on logical, intuitive
and creative thinking. Practical skills depend
on the skills and use of methods, materials and
tools and devices)" [1].

There are external and internal skills. Internal
skills are the ability to perform mental actions
and operations: comparison, analysis, synthesis.
External skills are methods of external or
practical actions.

Skills are abilities that have been brought to
automatism. At first, new actions are performed
as independent and conscious actions. As a
result of repetitions, they can be performed
automatically.

Gippenreiter Yu. considers skills to be a
process that has passed through consciousness
and then ceased to be realized. Skills are the
development of abilities, knowledge and
capabilities. Firstly, the work is carried out
quickly and accurately. Secondly, consciousness
performs more complex actions. [2]

The study used different methods of
assessing knowledge, skills and abilities. The
main method is observation, which allows
for analysis and assessment of students. This
method is effectively used in students' practice.

There are methods of survey, interview, and
interview. These are oral methods of control.
There are written methods: questionnaires
and testing. Questionnaires allow collecting
information about the results of training
(attitude to the educational organization and
profession). Testing is a method of assessing
the results of training. The questions should be
clear and specific.

Evaluation of results is also an effective
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method: a computer program developed
by students or a completed project, that is,
everything that can evaluate the results of
training. To analyze the work, teachers develop
evaluation methods that include criteria.

The issues of assessment of training were
studied by researcher V.P. Bespalko. He defined
4 levels of achievements, where a qualitative
change in the level of knowledge of students
occurs. These approaches determine the level
of students' results in training: achievements,
skills, abilities, competencies. [3]

V.P. Simonov identified 5 criteria for
evaluating the results that make up the
learning model: distinction, memorization,
understanding, skills and abilities. [4]

Thus, the assessment of learning outcomes
consists of assessing knowledge, skills and
abilities as key components.

RESULTS AND THEIR DISCUSSION.
Today it is important to observe the following
requirements  for  assessing  students'
knowledge and skills. These are Objectivity
and individuality. Objectivity reflects the actual
level of assimilation of the educational material
provided by the program and shows how well
the student masters the material and uses it
independently.Individuality records the results
of the individual learning process and the level
of knowledge of a particular student. There
is an assessment of knowledge - summative
and formative assessment.Summative or final
assessment exists in the form of an exam, test,
midterm control and determines the result of
students' learning for a certain period of time.
[5]The forms and methods of assessment
are determined by the teacher. Formative
assessment is used constantly in the learning
process during lectures and classes. The
conditions for formative assessment are:

1) Knowledge and understanding of learning
objectives by students

2) Effective feedback to students

3) Active participation of students in the
process of their own learning

4) Knowledge and understanding of
assessment criteria by students

5) The ability and skills of students to analyze
their own work (reflection)

6) Adjustment of teaching approaches taking
into account the assessment results [6]
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Thus, formative assessment has a stimulating
and motivating function. The main objectives
of the assessment are:

« Forecast of possible consequences, results
of the implementation of methodological
approaches,

* Providing feedback,

« Degree of achievement of the intended
goals,

+ Determining the relationship between the
observed changes and the methodological
measures taken,

 Evidence-based information for further
implementation of methodological approaches.
[7]

Learning outcomes are the criteria used
to select materials, describe content, design
teaching procedures, and prepare tests and
examinations. Learning outcomes should be
learner-centered, not teacher-centered.

Currently, there are various models of
performance evaluation that help measure the
results of students in educational programs and
make informed decisions for theirimprovement.
[8]

Kirkpatrick's model includes 4 main levels:
reaction, learning, behavior and outcome:

1. Emotional reaction determines students'
perception of how useful and effective the
learning is from the students' point of view.

2. The level of acquisition of knowledge and
skills by learners includes the use of tests and
knowledge control to determine understanding
and memorization.

3. The level of behavior determines how
the acquired knowledge and skills are applied
in practice. It includes observations and
determines to what extent the acquired skills
are implemented.

4. Students' performance determines how
much knowledge has been achieved through
learning.[9]

In practice, the following models also exist:

 The Phillips model, which is an extended
version of the Kirkpatrick model: it evaluates
from the point of view of the financial results
of training.

 Berno's model includes not only the student
himself, but also the quality of the process, the
control of which can guarantee the desired
result.
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« The Stufflebeam model suggests assessing
the effectiveness of learning at each stage of
the educational process, unlike other models,
it includes an analysis of the effectiveness of
not only the entire process, but also each stage
separately in order to identify strengths and
weaknesses [10]

CONCLUSION. It is therefore important
for students to understand how useful and
interesting their learning will be. It is important
to know what parameters to choose to evaluate
their growth. How to combine them to get a
complete picture, and how to use tools to
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