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ABSTRACT. The article discusses the impact of the quality of education on the development
of the economy. Human resources are the main potential of the state and the economic
growth of the country depends on the level of their development. Improving the quality and
competitiveness of educational services is becoming an important priority of the time. The
purpose of the study is to study approaches to the effective use of internal and external resources
to ensure access to quality education as a tool for sustainable economic development. The
methodology of the study of education quality and its impact on economic growth is based
on the methods of external assessment of the level of educational services and comparative
analysis of the promotion of education quality culture in the conditions of transformation of
the education system.
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CATAJIbl BIJTIM 9KOHOMWKAbIK
AAMY ONEYETI PETIHAE

X¥MA¥F¥J/IOBA A.B.*
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AHAATNA. Makanaga 6inim 6epy canacbiHbiH 3KOHOMMKaHbIH, JaMyblHa 3Cepi KapacTbl-
pblnagbl. Ajamun pecypctap MemaekeTTiH 6acTbl aneyeTi 60bin Tabblnasbl XXaHE eNAiH, KO-
HOMWUKanbIK 6Cyi onapablH, JamMy AeHreniHe 6annaHbicTbl. binim 6epy Kbi3mMeTiHiH, canacbl MeH
6acekere KabineTTiNiriH apTThIPy yaKbITTbIH MaHbI3Abl 6acbiMAbIFbIHA aiHaNbIN OTbIP. 3epTTey-
AiH MakKcaTbl — TypaKTbl 3KOHOMUKaNbIK AaMy Kypasibl peTiHAe canabl 6iniMre Ko/DKeTiMAINIKTI
KaMTamMachbi3 eTy YLiH ilWKi )XaHe CbIpTKbl pecypcrapAabl TMiIMAI NnanganaHy TacingepiH 3ept-
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Tey. binim 6epy canacbiH >XdHe OHbIH, 3KOHOMMKaJIbIK ©Cyre aCepiH 3epTTey agictemeci 6inim
6epy >kyneciHiH TpaHchopMaumackl XaFganbiHaa 6inim 6epy Kbi3MeTTEPiHIH, AEHTeNiH CbipT-
Taun 6afanay >kaHe canasbl 6inim 6epy MaAeHMETIH KOTepyai canbiCTbipMasbl Tanjay ajicTepiHe
Heri3aenreH.

TYWNIH CO3AEP: 6inim canacbl, 3KOHOMUKAbIK ©Cy, ajaM pPecypcTapbl, Xanblkapanblk ak-
KpeauTaumsa, peuTuHr

KAYECTBEHHOE OBPA3OBAHUNE KAK MOTEHU WA
PA3BUTNA SKOHOMWKU

XYMAIY/NOBA A.B.*
KaHAVAAT OPUANYECKNX HayK

AHOBCKAA O.A.*
AOKTOP 3KOHOMMUYECKNX Hayk, npodeccop
'He3aBucuMoe areHTCTBO akKpeauTaLum U penTuHra, r. ActaHa, Pecnybanka KasaxcraH

AHHOTALLMA. B ctatbe paccmaTpuBatoTcsi BONPOChI BANAHUA KadecTBa obpa3oBaHusA Ha
pa3sBUTUE 3KOHOMMUKW. YenoBeuveckme pecypcbl ABAAIOTCA [1aBHbIM MOTEHLMANOM rocyaap-
CTBa U OT YPOBHSA VX Pa3BMTUA 3aBUCUT 3KOHOMUYECKNI POCT CTpaHbl. MoBbIleHMe KauecTBa U
KOHKypeHTOCcrnocobHoCcT obpa3oBaTe/ibHbIX YCAYr CTAaHOBUTCA BaXKHbIM MPUOPUTETOM Bpeme-
HU. Lienb nccnepoBaHus - nsyyeHne noaxonos 3¢pPeKTUBHOro UCNosib30BaHUA BHYTPEHHMUX U
BHELWHNX pecypcoB obecrneueHns AOCTyna K KaueCTBEHHOMY 06pa3oBaHMIO, KaK MUHCTPYMEHTY
YyCTOMUMBOrO pa3BUTUA dKOHOMUKWN. MeTogonorna ncciepoBaHna KayectBa obpasoBaHuA U
€ro B/IMAHUA Ha 3KOHOMWNYECKNA POCT OCHOBaHa Ha MeTojax BHELLHEWN OLeHKN ypOBHA obpa-
30BaTeJIbHbIX YC/IYT U CPaBHUTE/IbHOM aHa/in3e NPOABMKEHUSA Ky/bTypbl KayecTBa obpasoBa-
HUA B YCNOBUAX TpaHCPOpMaLmm cmcteMbl obpasoBaHus.

K/THOUYEBbIE C/IOBA: kauectBO 06pa3oBaHuMs, SIKOHOMUYECKUIA POCT, YeIOBEUECKNE pecyp-
Cbl, MEXAYHapoAHasA aKKpeaUTaLuus, PEUTUHT

INTRODUCTION. Quality education s
the foundation of progress and economic
development of any country. One of the key
reference points of HEls in Central Asian
countries is to increase the competitiveness
of educational services. In the era of
digitalisation, the comprehensive development
of the education system requires a global
transformation aimed at improving the quality
of higher education and the responsibility
of higher education institutions for proper
personnel training.

Education is one of the priority spheres
determining the development of a country; it
can accelerate the achievement of all sustainable
development goals and is therefore a key
element of countries’ development strategies.
In modern conditions, the development of the
state is directly dependent on the potential of
human resources, and this, in turn, requires the
enhancement of the education system.

In these conditions, one of the key
features of the current situation becomes
a deep understanding of the world mission
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of education.  Given the current trends, it is
necessary to move from "education - learning"
to "education - formation and development of
personality”.

At present, an effective mechanismto address
the global issues of the century is education
aimed at developing human resources for
economic growth.

The development of competences and skills
becomes fundamental in learning in order to
build a trajectory of continuous lifelong learning.
The indicators of the level of knowledge and
competences are not the number of learners
but the quality of learning.

In this regard, special attention is paid
to quality assurance of graduates' training.
Therefore, it is relevant to increase the role of
external quality assessment of higher education
institutions and the importance of international
accreditation, as well as rating ranking.

MATERIALS AND METHODS OF RESEARCH.
The research is conditioned by the economic
challenges of society, national and international
requirements to improve the competitiveness
of educational organisations in order to fill the
labour market with qualified specialists.

The set issues of determining the relationship
between quality education and growth of
economic development were considered on
the basis of in-depth study and comprehensive
tools. The research applied various methods and
types of analysis: descriptive, systematic review,
comparative and empirical, which enabled to
identify the guidelines for quality assurance
of education to improve the efficiency of
economic growth.

RESULTS AND THEIR DISCUSSION. The
quality of education is a set of indicators that
characterise certain aspects of educational
services: essential content, forms and methods
of education, teaching staff, material and
technical base, which ensures the development
of skills and competencies of the learner.
According to the results of the study, the most
important in quality assurance of education are
economic factors: qualification of teaching staff

(36%), the level of implementation of innovative
technologies and material and technical base
(72%).

Quality, as noted by Ozhegov S.I. - is a set
of basic signs, features, characteristics and
properties that distinguish a phenomenon
or object from others, which gives a specific
certainty. [1]

According to ESG and ISO quality standards,
the concept of quality is compliance with
established requirements, certain characteristics
and objectives. Some foreign scientists -
Abad-Segura, Estin, Crozier, Campbell, Dill
consider quality as a process of change and
transformation, and Stensaker B., Sluismans
D. consider quality through the process of
management. [2,3]

A number of scholars Juran, Harvey and
Green consider quality as the result of meeting
the needs of industry and society.[4] B.Jessop
considers quality as a measure taken for
improvement. [5]

Globally education has received considerable
attention in recent decades. According to
research by the British National Foundation,
learning outcomes have not changed over
the last half century, although the cost per
learner has steadily increased (in Australia it
has increased threefold, in the USA twofold).
Solving the question of how to influence
learning outcomes remains one of the topical
economics of education.

Today the external assessment of educational
organisations and educational programmes by
independent agencies is of great importance.
Let us consider the issues of external quality
assurance of education on the example of the
leading international agency - Independent
Agency for Accreditation and Rating (IAAR),
established in 2011 to improve the system of
quality assurance of education.

Thus, implementing its mission, IAAR carries
outcontinuoussupportand promotionofquality
culture aimed at increasing the competitiveness
of education and attractiveness of educational
programmes of higher education institutions.
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The strategic guidelines, as experience shows,
are aimed at strengthening the status of a
recognised, internationally competitive Quality
Assurance Agency for Education. IAAR always
strives for high development result and effective
capacity growth in promoting a culture of
quality in education.

Since 2017, the Independent Agency for
Accreditation and Rating has been recognised
in the Republic of Kazakhstan, the Kyrgyz
Republic and included in the National Registers
of Accreditation Agencies of the Ministries of
these countries.

IAAR activity is implemented according to
the objectives of the national education system
development, specified in the programme
documents and carried out in accordance with
the Concept of higher education and science
development in the Republic of Kazakhstan for
2023 - 2029. [6]

In its work the Agency always takes into
account the legislation in the field of education
and educational policy of the Ministry of
Science and Higher Education of the Republic of
Kazakhstan and the European Higher Education
Area.

The Agency carries out institutional and

specialised (programme) international
accreditation of HEIs in 15 countries of
Central Asia, Europe and America: Kazakhstan,
Kyrgyzstan,  Russia,  Tajikistan,  Belarus,
Uzbekistan, Azerbaijan, Armenia, Ukraine,
Moldova, Palestine, Switzerland, Romania,

Dominica, Barbados (Figure 1).

The agency's external quality assessment
of education is based on the key principles of
international accreditation:

- independence, voluntariness, objectivity
and professionalism

- transparency, publicity and credibility

- relevance and openness of information

- collegiality of decision-making.

IAAR is the first organisation from the
CIS countries to be recognised by the World
Federation for Medical Education (WFME),
which gives it the right to conduct international

accreditation of medical organisations and
educational programmes.

All medical schools that have passed the
international accreditation of IAAR are eligible
for ECFMG (Educational Commission for Foreign
Medical Graduates) certification to obtain a
licence to work abroad.

The analysis showed that the IAAR is a full
member of the European Association for Quality
Assurance in Higher Education (ENQA) and is
alsoincluded in the European Quality Assurance
Register for Higher Education (EQAR), which
allows to carry out international accreditation
of HEls. Therefore, HEIs accredited by the IAAR
are automatically included in the international
DEQAR database. As a result, international
applicants and students choose accredited HEls
for their studies.

This makes it possible to improve the image
and recognition of HEIs in the global educational
space, to expand internationalisation and
academic mobility of students and teachers,
and to attract more international students to
the country's HEls.

Thanks to its full membership in international
European networks, HEls accredited by this
agency receive international accreditation
status. IAAR is a full member of European,
Asian and American networks and quality
assurance and  accreditation  agencies:
International Network for Quality Assurance
Agencies in Higher Education (INQAAHE),
International Quality Group of the Council for
Higher Education Accreditation in the United
States (CIQG, CHEA); International Observatory
for Academic Ranking and Excellence (IREG);
Association of Quality Assurance Agencies of
the Islamic World (IQA); Central and Eastern
European Network of Quality Assurance
Agencies in Higher Education (CEENQA); Asia-
Pacific Quality Network (APQN); Asia-Pacific
Quality Register (APQR).

International accreditation of |AAR s
conducted according to the world Standards,
harmonised and compliant with the European
Standards of Quality - ESG, and for medical
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universities and educational programmes
according to the Standards of the World
Federation for Medical Education (WFME),
ensuring a high level of quality of education.

Forthe international accreditation procedure,
the IAAR attracts foreign experts, which allows,
based on foreign experience, a more objective
external evaluation of the quality of educational
programmes. As of today, the base of
international experts is over 4000 people from
39 countries of the world, which is constantly
expanding. The Agency organises annual free
training seminars to improve the qualification
of experts.

The procedure of external evaluation
of educational organisations includes the
following main stages:

ssubmitting an application;

eadmission to accreditation once compliance
with the requirements has been established;

eself-evaluation of the organisation and/or
educational programme;

epreparing an external expert commission
for a visit to the organisation;

eexternal expert commission visit to the
educational organisation;

«decision on accreditation of the organisation
and/or programme.

The empirical analysis of the report of the
external expert commission on the results
of quality assessment of the educational
organisation for compliance with the standards
of international institutional accreditation
allowed to identify the total volume of
recommendations on quality improvement.

In order to further ensure that HEIs meet
the criteria of the international institutional
accreditation standards, it can be seen that
the highest percentage of recommendations
are given by experts for improving strategic
development, faculty, student-centred
learning, monitoring and evaluation of the
core educational programme, research and
development and public awareness.

In connection with the above, it is important
to note that to ensure the quality of higher

education both in Kazakhstan and in the
countries of the Central Asian region:

1.When developing educational
programmes, HEls need to really involve
stakeholders, which will allow to take into
account employers' requirements to graduates,
and most importantly - to guarantee their
employment in the labour market.

2.Special disciplines in HEls should be
taught by practitioners, employees of partner
companies.

3.Expand internationalisation both outside
and within the country.

4.Increase the development of
individualisation of educational services and
result-oriented learning.

This will effectively affect both the quality
of graduates and their competitiveness and
demand in the labour market. And thus, it
will allow to form a resource potential for
accelerated growth of the economy of the
countries, for the benefit of the development
of the countries of Central Asia and Europe.

International accreditation by IAAR gives
HEls a competitive advantage:

*Providing image, credibility and status.

sInternational Seal of Educational Quality,
recognition and recognisability.

Integration into the world educational
Space.

*Entering
market.

«Comparability  and
diplomas, qualifications.

sIncreases the competitiveness of graduates,
their demand in the labour market and
employment rate.

Attracting and increasing the number of
international applicants and students.

*Opportunities for students to continue their
studies at international universities without
additional study.

In the modern world, not only external
evaluation of educational organisations
(international accreditation), but also the
competitive advantage of higher education

the global higher education

convertibility  of
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Figure 1 - IAAR Cross-Border Accreditation

institutions, which is determined by the position
in the Ranking, plays an important role. The
concept of "rating" comes from the English
word "rate", translated as "evaluation". Let us
explore in more detail the emergence of this
concept in the literature.

Thus, one group of researchers Raizberg
E.A, Karminskiy AM. Drozdova M. in
defining the category "rating" adheres to the
concepts: indicator, characteristic, state of the
object, assessment on a scale, position in the
classification. [7,8]

The second group of scientists - Zimin V.A,
Kovalev V.V., Volkova O.N., in the concept of
“rating” put ways and methods of analysing
objects, for example: ordering, lining up,
arrangement, determination of rank. [9,10]

Interpretation of the concept of "rating
assessment” as noted by Nosov V.V. and
Umanskaya O.P. - is an integrated indicator
that allows ranking subjects in a particular
sequence. [11]

Thus, the rating is understood not as an
evaluation, but as a "process" of aligning
subjects by evaluative features. Based on

the analysis, it is important to note that the
presented concepts of rating allow us to
establish a logical connection and contribute
to the understanding of the essence and more
accurate definition in economic research.

As a specific evaluative characteristic, a
ranking and ranking score refers to the result
of the analysis performed.

It is important to note that since 2014, IAAR
has been conducting the Rankings, which have
become increasingly important in the academic
world and are of great interest to society today.
The IAAR Rankings are an important tool for
effective management of the higher education
system and a technology that allows assessing
the competitiveness of higher education
institutions.

Independent Agency for Accreditation and
Rating is the 5th organisation in the world
whose methodology has successfully passed
the audit of the International Observatory on
Academic Ranking and Excellence IREG and
received the European recognition of IREG and
the high Quality Mark "IREG Approved". This
means that the University Rankings conducted
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by IAAR are fully compliant with international
standards and orientate HEls to improve the
quality of education.

Today, the IAAR Ranking has become a
popular and important annual event in the
academic community, which is confirmed by the
constant growth in the number of participants -
higher education institutions. The IAAR Ranking
promotes the competitiveness of educational
services, ensures public awareness of the
compliance of the quality of education with the
requirements of the labour market and takes
into account the peculiarities of the education
system development.

The annual IAAR Ranking of HEls, which has
been conducted annually for a number of years,
takes into account the main areas of activity of
educational institutions: quality of education,
level of scientific research, potential of teachers,
demand and competitiveness of graduates in
the labour market. The ranking helps to raise
the prestige of universities and increase the
attractiveness of their educational programmes.

Independent Ranking of HEIs is conducted on
adigital platform. According to the methodology
of the IAAR Ranking, HEls independently enter
information about their achievements and
are responsible for the objective filling in of
indicators. Therefore, the university's position
in the Ranking depends on the completeness
and correctness of data entry. This indicates the
transparency and objectivity of the Ranking.

The main criterion for assessing the success
of HEls is the employment and placement
of graduates. An important indicator of the
activity of higher education institutions of the
country is their demand in the labour market.

Today it is important to adapt the education
system to the needs of the digital society, aimed
at obtaining quality knowledge and creative
thinking skills, as new-format specialists are
required nowadays. There is a need to develop
new educational programmes, introduce
innovative methods and approaches to learning.

The results of the Independent Ranking
of HEls are the basis for quality assurance

and improving the competitiveness of HEls,
strengthening the position of universities in the
education market, attracting talented applicants
and expanding the export of educational
services.

Starting from 2020, IAAR conducts the
International Ranking "Eurasian University
Ranking IAAR EUR" of the best higher education
institutions of the Eurasian space.

International ranking of the Independent
Agency for Accreditation and Rating - "IAAR
Eurasian University Ranking" is an important
and significant recognition for the Eurasian
educational space. Participation of HEls in the
IAAR EUR international ranking is becoming
the main competitive advantage and a kind
of Quality mark. The peculiarity of the IAAR
international ranking is the focus on high
quality education as a priority vector of HEI
development.

HEls of Kazakhstan, Kyrgyzstan, Russia,
Tajikistan, Azerbaijan, Belarus, Moldova, Ukraine
take part in the IAAR Eurasian University
Ranking (IAAR-EUR), which shows the prestige
and popularity of the International Ranking in
the academic community.

ParticipationinthelnternationalRankingIAAR-
EUR allows HEls to assess the competitiveness
of universities according to the latest global
trends, attract more foreign applicants, increase
the level of internationalisation of education,
raise the image and prestige of HEls and the
country as a whole.

The International Ranking of HEls “IAAR
Eurasian University Ranking” positions the
quality of education and intellectual potential of
HEls in the international market of educational
services. Entering the Rankings and being in the
Top-List is an indicator of high competitiveness
of HEls.

IAAR EUR International Ranking indicators
are the following key trends of modern
education: quality of education (20%), scientific
potential (30%), integration of HEI into the world
educational space (20%), academic reputation
of HEI (30%).
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IAAR International Ranking allows to raise
the image and reputation of HEls, expand
opportunities for international cooperation
and competitive advantages in the market of
educational services, attract talented applicants
and students. International Ranking “IAAR
Eurasian University Ranking” is conducted with
the purpose of:

« Improving the competitiveness of higher

education institutions.

» Attracting the best international students
and faculty to universities.

» Developing internationalisation
academic mobility.

« Using the results of the Ranking by state
authorities to improve the mechanisms
of education system management.

» Increasing communication of HEls with
different target audiences.

« Stimulating and motivating information
openness of HEls.

» Promoting competition between HEls.

The IAAR Rankings are not only a reference
point for applicants and parents when choosing
HEI, but are also demanded by employers, the
government and the academic community [12].

and
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