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ABSTRACT. The article discusses issues of academic integrity in higher education
institutions with consideration of legal support. In the context of promoting a culture of
quality, the implementation of international principles of academic integrity is a priority for the
development of the education system. Academic integrity is an important component in the
training of specialists at higher education institutions and depends on the policy of promoting
a culture of integrity, establishing clear rules and assessments that encourage creativity.

The study of promoting a culture of quality and academic integrity includes methods of
theoretical analysis, comparative analysis, assessment of the state of the education system,
legislative support, formation of new approaches to developing policies of academic integrity in
universities to improve the quality of training and the employability of graduates as competitive
specialists in the labour market.

The value of the article lies in the in-depth study of the interaction between promoting a
culture of academic integrity and the quality assurance of education. The aim of the article is
to study the legal aspects of promoting the principles of academic integrity and the quality
assurance of education in the context of the knowledge economy.

KEYWORDS: regulatory support, legal culture, academic integrity, quality of education,
accreditation, corporate culture, knowledge economy.

BIJIIM SKOHOMMUKACBIH AAMbBITY XAFAANBIHAA
AKAJEMUANBIK AAANABIK MSAEHUETIH KOTEPYAIH,
HOPMATMUBTIK-KYKbIKTbIK ACMEKTIJIEPI

XX¥MAF¥/TIOBA A.B.'
3aH FbIbIMAAPbIHbIH, KAaHAVAATDI
TAKKpeAnTTey XXaHe PeNTUHT Tayesci3 areHTTiri (IAAR),
ActaHa K., KasakcraH Pecny6avkacsl

AHAATIMA. Makanaga KyKbIKTblK KaMTaMacbI3 €Ty eckepe OTbIpbin, yHMBepCcUTeTTeri aka-
AEMUANbIK, ajanablk, Macenenepi TaakbinaHagbl. Cana MajeHUETIH iNrepinety KOHTeKCTiHAe
aKaZeMuanblK aganablKTbiH XanblKkapanblk KafuaaTTapbliH eHrisy 6inim 6epy >kyneciH gambiTy-
AblH 6acTbl 6acbiMAbIFbI 601bIN Tabbliaabl. AKageMUANbIK aganiblk XXOFapbl OKY OpbiHAAPbIH-
Aa MaMaHAapAbl AaublHAAYAbIH, MaHbI3abl Kypamaac 6eniri 6oabin Tabbinasbl XKaHe aganabik,
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M9AEHMETIH KOTEPETIH, WblFapMaLlbI/IbIKTbl bIHTaNaHAbIPATbIH HAKTbl epeXxenep MeH bafanay-
napAbl 6enrinenTiH casacatka 6ainaHbICTbI.

Cana mMeH akagemMuanbiK aganiblk M3AEHMETIH KOTEPYAi 3epTTey TeopusabIK Tangay a4i-
CTepiH, canbICTbipMasbl Tangay agictepiH, 6inim 6epy >kyneciHiH >afaanbiH 6afanayabl, 3aHHa-
MaJiblK KaMTaMachbl3 eTyAi, )XOFapbl OKY OPbIHAAPbIHbIH, akageMUANbIK afanablk cascaTbiH Aa-
MbITYAbIH, >)XaHa TaCiNAepiH KanbiNTacTblpyAbl KAMTUAbI. KaAgp/apAbl Aaspsiay canacbiH >XaHe
eHbek HapbIfblHAa 6acekere KabineTTi MamaH peTiHAe TyNeKTepre AereH CypaHbICTbl apTTbIpy.

MakanaHblH, KYHAbIIbIFbI OHbIH, akageMUAbIK, afanablk M3AEHMWETIH inrepinety meH 6inim
canacblH KamMTaMacbI3 eTy apacbiHAaFbl ©3apa 9PeKeTTeCTIKTIH, TepeH, 3epTTenyiHge. Makana-
HbIH, MaKcaTbl — 6i1iM 9KOHOMUWKACbIH AaMbITy XafAalblHAa aKkageMUANbIK aganablk NPUHLU-
TepiH inrepineTyaiH, >kaHe 6ifiMm canacblH KamTaMachi3 eTYAiH KYKbIKTbIK acreKTiiepiH 3epTTey.

TYWIH CO3AEP: HOPMATUBTIK KONAAY, KYKbIKTbIK M3AEHUET, akageMUablK aganabik, 6inim
canachbl, akKkpeauTTey, KOprnopaTMBTIK M3AeHMeT, 6ifiMm 3KOHOMUKaChI.

HOPMATUBHO-TPABOBbIE ACMEKTbI MPOABVXEHWA
KYbTYPbl AKAAEMWYECKOWN HECTHOCTW B YC/IOBUAX
PA3BUTUNA SKOHOMWKNA 3HAHUWU

XXYMATYNOBA A.B."
KaHAWAAT FOPUANYECKUX HayK
'He3aBucumMoe areHTCTBO akkpeauTtauum u peitunra (IAAR),
r. ActaHa, Pecnybanka KasaxcraH

AHHOTALLMA. B ctatbe paccmaTpvBaloTCcA BOMPOChl akafieMUUYeCKON YeCTHOCTM B By3e C
y4yeTom npaBoBoro obecneueHus. B ycnoBmax npoaBMIKEHUA KyNbTypbl KauecTBa BHegpeHue
MeXAYHapOAHbIX MPUHLMNOB aKajeMU4eckon YeCTHOCTU AB/IAETCA [NaBHbIM MNPUOPUTETOM
pa3BuTMA cuctemMbl obpasoBaHMa.AKageMnyeckas YeCTHOCTb ABAAETCA BaXXHOW COCTaBAANO-
e B MOAFOTOBKE CMELMainNCTOB BbICIIMX YYeOHbIX 3aBeeHMN U 3aBUCUT OT NOJIMTUKK NPO-
ABVDKEHUA KyNbTypbl YECTHOCTH, YCTAaHOBAEHUA YETKUX NPaBU N OLLEHOK, MOOLLPAIOLMX Kpe-
aTUBHOCTb.

WccnepoBaHre npoABMXKEHUA KyNbTypbl KayecTBa M akajeMU4eckon YeCcTHOCTU BKJtouva-
FOT METO/lbl TEOPETUYECKOro aHann3a, MeTo/bl CPaBHUTENIbHOIO aHann3a, OLLEeHKY COCTOAHMA
cuctembl obpa3oBaHuA, 3aKOHoAaTe/lbHOe obecneueHne, GOpMMPOBaHMA HOBbIX MOAXOAOB
K pa3paboTke MOJNTMKU aKafeMUUyecKon 4yecTHocTM BY30B c Lenblo MoOBbIWEHWUA KavecTBa
NMOArOTOBKM U BOCTPe6OBaHHOCTUN BbINMYCKHUKOB Ha pPbIHKE TpyAa KOHKYPEHTOCNOCOO6HbIMYU
cneymanmcTamum.

LleHHOCTb cTaTbM 3ak/atouvaeTcs B MyO6OKOM M3yyeHUM B3aMMOAENCTBUA MNPOABUXKEHUSA
KyNbTYpPbl akajeMN4eckon YeCTHOCTN 1 obecneueHnsa KayectBa obpasoBaHusa. Llenbto ctatbun
ABNAETCA U3yuyeHMe NpPaBoOBbIX acMeKTOB NPOABMKEHUA NMPUHLNIMNOB akajeMn4eckon YeCTHO-
cTn n obecneueHns kauectBa obpasoBaHNA B YCIOBUAX Pa3BUTUA SKOHOMUKM 3HAHWUI.

K/TKOYEBbLIE C/IOBA: HopmaTuBHOe obecneueHue, NpaBoBas KynbTypa, akageMuueckas
YECTHOCTb, KauecTBO 0bpa3oBaHMA, akKpeauTaLma, KopnopaTtuBHasa KynbTypa, 3KOHOMUKA 3Ha-
HUM.
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INTRODUCTION. Higher education plays a
crucial role and holds significant importance
for the sustainable growth of the national
economy. Enhancing the quality of education
is a priority direction for societal development.
Kazakhstan's higher education system has been
reformed following the European model. As a
full-fledged member of the international higher
education space, Kazakhstan has developed
its own quality assurance system in line with
European approaches based on the standards
and guidelines of the ESG. [1]

The preparation of competitive and in-
demand graduates becomes a paramount task
for the state in the context of the knowledge
economy's development.

At the core of the institution's values lies the
principle of academic integrity, which should
occupy a central place in the institution's value
system, as without it, no academic community
of scholars, educators and students can achieve
its main goal - providing a comprehensive
education.

Promoting a culture of academic integrity
becomes a crucial criterion in the quality
assurance of education at higher education
institutions, as it enables the creation of a
transparent environment between students
and educators and helps prevent academic
misconduct.

InstitutionsofhighereducationintheRepublic
of Kazakhstan have adopted internal regulatory
documents in accordance with the Model Rules
of Operation for Higher and Postgraduate
Education Organizations, approved by the
Minister of Education and Science of the
Republic of Kazakhstan on October 30, 2018,
No. 595. The rules of academic integrity in
universities are developed in accordance with
the Development Strategy of Universities
for the future and establish the principles of
academic integrity in the educational process,
the rights and responsibilities of students,
defining types of violations and disciplinary
measures to ensure academic integrity, and the
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procedure for taking measures in case of their
manifestation in organizations of higher and
postgraduate education.

For students, academic integrity is an
understanding of the importance of personal
ethics, honesty and responsible behavior
in academic activities. From the teacher's
perspective, academicintegrity is the promotion
of aculture of honesty, setting clear expectations
and developing assessments that encourage
creativity. From an institutional perspective,
academic integrity involves implementing
policies, codes of honor and disciplinary
measures to ensure the quality of education.
The social aspect reflects the recognition of the
influence of academic integrity on the overall
integrity and authority of the education system.

Academic integrity includes the university's
corporate culture, compliance by students and
teaching staff with the principles of academic
integrity and the enhancement of the quality
of educational services and the efficiency of
preparing competitive graduates.

MATERIALS AND METHODS OF RESEARCH.
Academic integrity is a paradigm whose
development is determined by the personal
involvement of students and teachers based on
moral and ethical values to create an effective
quality assurance system. The research
methodology is defined by the theory of I.
Ajzen, according to the theory of planned
behavior, which determines behavior through
the strength of a person's intentions to express
them. [2,3]

In the mid-20th century, the American
researcher Robert K. Merton proposed norms
and values of the academic environment
based on an analysis of discrepancies between
culturally approved goals and institutional
norms regulating the choice of means to achieve
them. Understanding academic ethics requires
scholars, teachers and students to demonstrate
intellectual honesty and responsibility for the
quality of articles, student papers, etc. These
are the so-called R. K. Merton's approaches:
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- universalism (the justification of scientific
ideas);

- collectivism (openness of research);

- Disinterestedness (lack of desire for
personal gain);

- skepticism (a critical attitude towards
proposed ideas). [4]

Future scientists, teachers and students must
acquire scientific knowledge independently, as
knowledge acquisition is valuable to them and
they should be motivated to learn. However,
in the 21st century, academic dishonesty
has emerged, which has a negative impact
on the academic reputation of educational
institutions. [5,6,7,8,9]. In the article, methods
of theoretical analysis were used to examine
the emergence of the concept of academic
integrity, studying its essence and features from
a historical perspective. Abroad, the history of
its emergence is marked by the year 1964 when
research on student dishonesty began. In the
United States, B. Bowers conducted the first
extensive study and this approach was based
on economic considerations. [10]

Research on the promotion of a culture
of quality and academic integrity includes
the analysis and evaluation of the state of
the education system, legislative support and
the development of new approaches to the
formulation of policies on academic integrity
in universities with the aim of improving the
quality of education and the employability of
graduates as competitive professionals in the
labor market.

At the beginning of the 21st century, Donald
L. McCabe and Linda Klebe Trevifio proposed
a new approach against academic dishonesty,
based on the experience of the University of
Maryland. The proposed Honor Codes are
aimed at disciplining students. Some scholars
who have adopted this Code believe that
conventional Honor Codes are not applicable to
educational organizations and can be applied
to others. The scientific research by D. McCabe
and L. Trevifio, dedicated to various ways of
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combating academic dishonesty, notes that
the university's "Honor Code" allows for public
discussion of such cases, increases interest in
student communities and enhances student
accountability. [11]

The paper examines the main principles of
academic integrity, based on the following:

- integrity — honest and upright execution by
students of various aspects of the educational
process;

- compliance with copyright terms, conveying
thoughts and indicating reliable sources;

- transparency and open exchange of
information between students and faculty;

- respect for the rights of free expression of
thoughts;

- adherence to the rules of academic integrity
and responsibility for violations.

External evaluation of universities -
International accreditation is an effective
mechanism for enhancing the quality

of education. Its main principles include
independence, trust, transparency, objectivity
and accountability. As you can see, these
principles are identical to the principles of
academic integrity, including transparency,
accountability, engagement, respect and
fairness. Conducting international accreditation
contributes to the promotion of a culture of
academic integrity.

The aim of international accreditation is
to improve the quality of education based
on global standards. The expert potential of
IAAR plays a significant role in conducting
international accreditation, which is constantly
growing and consists of over 4000 individuals
from 39 countries. Among them are 250 student
experts, 300 employer experts and others. Every
year, IAAR holds training seminars for experts
to enhance their qualifications. [12]

The task of the external expert panel is to
conduct an independent audit and verify
the authenticity and completeness of the
information provided by the university. The main
requirements for the expert include adhering to
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the principles of international accreditation in
accordance with the IAAR regulations, namely:

* Maintain impartiality, objectivity and
independence.

« Adhere to and abide by the IAAR Expert
Code of Ethics.

Experts must adhere to ethics, which entail
proper conduct, responsibility, friendliness,
integrity, confidentiality, as well as being
open to alternative approaches. Before the
accreditation process begins, experts sign a
statement of no conflict of interest and the IAAR
Expert Code of Ethics. The Expert Code of Ethics
includes rules of conduct for experts during the
accreditation process. Experts are obligated not
to disclose confidential information obtained
during the accreditation process. Therefore,
all agencies are responsible for the quality of
accreditation and the level of expertise. Today,
academic integrity plays an important role in
the quality assurance of education, serving as
the foundation of the learning process and
principles aimed at creating an effective system
for student preparation.

IAAR is part of global quality assurance
networks and is a full member of the European
Association for Quality Assurance in Higher
Education (ENQA). IAAR has been included twice
in the European Quality Assurance Register for
Higher Education (EQAR). Therefore, universities
and educational programs accredited by IAAR
are listed in the European Database on Quality
Assurance (DEQAR).

External evaluation of universities ensures
the recognition of diplomas and guarantees
the employability of graduates in the labor
market. Nowadays, when prospective students
apply to universities, they inquire whether the
educational program is accredited and included
in the European Database - DEQAR. Therefore,
it is important which agency conducted the
accreditation of the educational program and
whether it is included in EQAR.

RESULTS AND THEIR DISCUSSION.
Currently, in all universities of Kazakhstan, the
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"Academic Integrity Policy" has been developed
and Quality Assurance Committees have been
established and are functioning. However,
violations of academic integrity may still be
encountered in universities:

« plagiarism: the use of someone else's
work without proper attribution or falsification
of references;

« completing assignments by others;

« academic dishonesty during exams;

« forgery: presenting someone else's work or
having a substitute take an exam;

* submitting work previously completed for
another discipline to obtain a grade for the
current one;

« falsification and distortion of information
or quotations in work; deliberate obstruction
of the academic activities of others, hindering
access to necessary resources or sources;

* bribes or threats to students or faculty to
influence academic outcomes.

In Figure 1, the Academic Integrity Maturity
Model (AIMM) is presented based on the results
obtained from the conducted research on the
level of academic integrity across five countries
using nine criteria for assessing academic
integrity:

¢ Research and innovation in academic
integrity

« Training of students and faculty

« Knowledge and understanding of
academic integrity

« Communication  of
procedures

« Prevention: preventive strategies and
measures

« Software: utilization of digital tools

« Sanctions: standardization of penalties
for plagiarism and academic dishonesty

« Policy: fair, effective, and consistent
policy against plagiarism and academic
dishonesty

« Transparency of academic integrity and
quality assurance.

The comparative analysis

policies  and

of academic
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Research and innovations in the field of academic integrity
W Training of students and faculty
M Knowledge and understanding of academic integrity
Ninformation about policies and procedures
M Prevention - preventive strategies and measures
W Software provision - utilization of digital tools

[ Sanctions - standardization of penalties for plagiarism and academic dishonesty

Policy - fair, effective and consistent policy to combat plagiarism and academic
dishonesty

B Transparency of academic integrity and quality assurance

Figure 1 - Academic Integrity Maturity Model

integrity across five countries: Armenia,
Azerbaijan, Georgia, Kazakhstan, and Turkey
are presented in Figure 1.

The level of each country is calculated as the
arithmetic mean across the 9 criteria. The total
number of respondents' answers from the focus
groups and interviews exceeded 5,000 people,
including students, faculty and administrators
from higher education institutions.

Higher  education institutions  must
demonstrate the engagement of each faculty
member in promoting a culture of quality and
academic integrity. The Independent Agency
for Accreditation and Rating always takes into
account the legislative requirements of the
state in which it conducts external evaluations
of higher education institutions and after
undergoing international accreditation,
improvements in the activities of universities
are observed. The developed Rules of Academic
Integrity and Codes of Honor in universities are
aimed at:

« Compliance
accreditation standards

« Institutional transparency (accessibility
and openness of information)

« Establishing clear expectations
students and faculty

«  Cultivating a culture of respect and trust
among students and faculty

with international

for

« Developing digital infrastructure and
plagiarism detection mechanisms

« Using various assessment methods to
prevent cheating and plagiarism

* Encouraging discussions about ethics,
honesty and responsibility

« Implementing disciplinary sanctions for
violations of academic integrity policies

« Fostering a culture of trust, fairness and
respect among students and faculty

« Promoting critical thinking, creativity
and originality in academic work

« Contributing to personal growth, ethical
development and moral reasoning

« Strengthening trust and reputation of
individuals and institutions

« Promoting a  positive learning
environment that encourages collaboration
and knowledge sharing

« Preparing students to make ethical
decisions in their future professional careers

« Ensuring academic fairness for the
advancement of science

« Expanding opportunities for universities
to improve their rankings.

The main challenges in achieving academic
integrity in universities include:

« Lack of competition among students
and a lack of desire for self-improvement

« Limited awareness and understanding of
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Promoting academic integrity requires a comprehensive approach involving
multiple stakeholders:

The authorized body Accreditation

agencies

The results of the analysis and evaluation of the university's activities during the
international accreditation process have shown that universities need to:

teaching and assessment methods.

policy.

public.

» Development of academic integrity culture: conducting seminars, webinars and discussions.
» Expanding academic mobility of personnel, exchanging experiences and participating in
international projects aimed at the quality assurance of education and implementing innovative

> Ensuring transparency at all levels and involving stakeholders in discussions on academic integrity

» Conducting regular monitoring of processes influencing academic integrity.
» Improving mechanisms for ensuring academic integrity by disseminating monitoring results to the

Figure 2 - Directions of academic integrity and quality assurance

policies and expectations regarding academic
integrity

« lrregular monitoring and updating of
policies and preventive measures

«  Emergence of online resources that may
contribute to plagiarism and cheating

* Cultural differences and different
understandings of academic ethics among
foreign faculty and students.

On Figure 2, the main directions of
academic integrity and quality assurance in
higher education institutions are presented.
Promoting academic integrity depends on a
comprehensive approach by authorized bodies,
accreditation agencies, universities, as well as
students and faculty themselves.

As shown by the monitoring conducted by
the Independent Agency for Accreditation and
Rating, active seminars and discussions with
students and faculty, engaging stakeholders in
discussions on the Policy of Academic Integrity,
regularly analyzing and evaluating processes

influencing academic integrity, and improving
mechanisms for ensuring academic integrity
based on disseminating results to the public
are necessary for the development of academic
integrity.

IAAR conducts analytics and receives
feedback from stakeholders. This allows for
timely information acquisition for improving
activities and informing about modern trends
in education. A significant percentage of expert
recommendations are aimed at improving the
risk management system.

CONCLUSION. The promotion of academic
integrity culture aims to enhance the quality
of graduates' education by implementing
international  standards and conducting
international accreditation. The enacted law
on expanding academic and managerial
autonomy of universities allows institutions to
actively foster a culture of academic integrity,
contribute to creating a favorable educational
environment, and promote the growth of the
knowledge economy.
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