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OBECIMEYEHUE KAYECTBA
OBPA3OBAHWA: LEJIN1 1 PE3YJIbTATDI

BIiNNIM CANMACbIH KAMTAMACDI3 ETY:
KYMATYIOBA ALE. MAKCATTAP MEH HoTW>XEJIEP

e reenna EDUCATION QUALITY ASSURANCE:

KazaxcraH

ZHUMAGULOVA A B. GOALS AND RESULTS

Candidate of Juridical Sciences,
IAAR General Director,
Nur-Sultan, Republic of
Kazakhstan

AHHOTALWNA. B ctatbe paccmaTpuBaloTCA aKTyasbHble Npobaembl, Nyt n cnocobbl pelieHus BoO-
npocoB obecneuveHnsa kavecTBa obpasoBaHus. NpoBeaeH 0630p CYLHOCTHOTO coAepikaHUA MOHATUA
KauecTBa o6pa3oBaHUA, a Tak)Ke HanpaB/ieHUs nNpeobpa3oBaHMN B CUCTEME BbiCLIero ob6pasoBaHus,
nccneaoBaH HaKOMIEHHbIW OMbIT, NEPCNEKTMBLI Pa3BUTMA U ycuama no obecneueHns kavectBa obpa-
30BaHuWA. B gaHHON cTaTbe yaeneHo BHMMaHMe OLeHKe KayecTBa obpa3oBaHunA N nepcnekTMBax Aasib-
Heuwero ero nosbiweHusA. Lienb nccnegosaHns — onpegenntb Nyt obecneveHmsa KavyecTBa opraHmsa-
LM obpa3oBaHNA Ha OCHOBE MOHUTOPUHIa NPOLLECCOB akKpeauTaumn. Metogonorusa nccnegoBaHus
3aKJ/lilovaeTca B rly6OKOM M3yueHMN BOMNPOCOB KauecTBa 06pa3oBaHMA, OCHOBaHHasA Ha COBPEMEHHbIX
noaxojax K OLeHKe AeATe/IbHOCTM OpraHM3aumui obpasoBaHus. LLleHHOCTb cTaTby onpegeneHa BaXKHO-
CTbIO N aKTya/JIbHOCTbIO uccaegyemon npobiembl obecneueHns KkauectBa o6pasoBaTe/ibHbIX YCAYT.

K/TFOYEBBIE CJZIOBA: kauecmeo, KOHKYpeHmMocnocobHocme, obecneyeHue kavyecmea, MexoyHapooHas
akkpedumayus, MOHUMOPUH2 Ka4yecmea.

AHAATIA. Makanaga 6inim 6epy macenenepiH LWeLyAiH 63eKTi Macenenepi, TacCifgepi MeH >xongapbl
TankbinaHaabl. Lony 6inim 6epy canacbl, COHbIMEH KaTap >ofapbl 6iim XyneciHgeri TpaHchopmaums-
nap, coHaaun-ak b6inim 6epy canaceol, TaXipnbe, nepcnekTnBanap xxaHe b6inim 6epy canacbiH KamTamMachbi3
eTy 6oMbIHLLIA XXyMbICTap XYprisingi. byn makanaga 6inim canacblH XKaHe ofaH api AaMy nepcnekTMBa-
napbiH 6aranayp,b|H, Kasipri )Karp,ai/'lbu-la Ha3sap aygapagbl. 3epTTeyaiH, MaKcaTbl - akkpeanTTey npoue-
cTepiHe HerisaenreH 6inim 6epy yiibIMAaPbIHbIH CanacbiH KAMTaMAaCbI3 €Ty TaCIAEPIH aHbIKTay. 3epTTey
aaictemeci 6inim 6epy yiibIMAaPbIHbIH KbI3METIH 6aFanayAbiH 3aMaHayu TacinAepiHe HerisaenreH 6inim
canacbl MacenenepiH TepeH 3eptrey 6obin Tabblnagbl. 3epTTey KyHbl 6inim 6epy Kbi3MeTTepiHiH, cana-
CbIH >XXaKCcapTy MaCeNecCiH 3epTTeyiH MaHbI3Abl/blFbl MEH ©3€eKTi/liriMeH aHblKTanajbl.

TYWUIH CO3AEP: cana, 6acekeze kabinemminik, cana keniidizi, xaaelkapaislk akkpedummey, cana MoHU-
mopuHeL.

ABSTRACT. The article deals with relevant problems, ways and means of solving the issues of education
quality assurance. The scope of the articles covers the review of the concept of education quality,
changes in the system of higher education, as well as experience, prospects and efforts to ensure the
quality of education. The article focuses on the current state of education quality assessment and
prospects for further development. The purpose of the study is to identify ways to ensure the quality of
educational institutions based on monitoring accreditation processes. The methodology of the study is
an in-depth study of the issues of education quality, based on modern approaches to the evaluation of
the activities of educational organisations. The value of the article is determined by the importance and
relevance of the studied problem of quality assurance of educational services.

KEY WORDS: quality, competitiveness, quality assurance, international accreditation, quality monitoring.
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BBEAEHWUE. naBHbIM OpUeEHTMPOM pa3suTmA
cucTembl 06pa3oBaHMsA ABAAETCS NMOBbILLEHNSA Kaye-
cTBa obyyeHuma. KauecTBo YenoBeyeCcknx pecypcos
W ypOBeHb MOArOTOBKM CMELMannCTOB C BbICLUNM
obpa3zoBaHMEM BO BCeX CTpaHax M1pa CEroAHs cra-
HOBWUTCA aKTya/lbHbIM BOMPOCOM COBPEMEHHOCTW.
MepcnekTrBblI 0becneyeHns KauecTBa HaxoAATCA B
LeHTpe BHMMaHUS akaZeMnyeckoro coobLiecTsa,
rocyAapcrsa 1 cTekxonzepoB. MogepHusauma cu-
cTemMbl 06pa3oBaHNs HanpasaeHa Ha obecneyeHne
KauyecTBa BCeX YpPOBHeW OOy4yeHus, MNOBbILLIEHUE
KOHKYPEHTOCMOCOHBHOCTM 1 pacluMpeHne BO3MOX-
HOCTelN TPYAOYCTPOMNCTBA BbIMYCKHWKOB Ha PbIHKE
Tpyaa. ObpasoBaHume — 3TO Npexae BCero ypoBeHb
KayecTBa MOArOTOBKWN OOyYatoLLMXCS, OT KOTOPOro
3aBWCUT NOBbILLEHNE KOHKYPEHTOCMOCOBHOCTH BY-
30B M JanbHelwee pa3BUTME HALMOHANbHOW Cu-
cTeMbl 06pa3oBaHus B LiesloM. KOHKypeHTOCnocob-
HbIMW Ha Ka3axCTaHCKOM pblHKe 06pa3oBaTeNbHbIX
yCayr ABAAKOTCA BY3bl, obnajaroLine BbICOKOKBA-
NMMOULMPOBAHHBIM LUTaTHbIM Npodeccopcko-npe-
nojaBaTeNbCKMM MEepPCOHaNOM, COBPEMEHHOW Ma-
TepuasbHO-TeXHMYeckon 6a3on, ycnoBuaMK A4
3aHATUA HayKOW M TBOPYECKOro pasBuUTUA. Takum
obpa3om, NoBblleHMe KavyecTBa 0bpa3oBaHUA AB-
NAETCA KNHOYEBOW 3ajaven 1tboro rocysapcTea, a
Ana KasaxcraHa - elue v NpuopuTETHON.

MATEPUANBI N METOAbl UCC/NELOBA-
HWNA. ObecneueHne kauectBa obpa3oBaHuNa ABAA-
eTcs rnobanbHbIM TPEHAOM MUPOBOTO COObLLeCTBa
W TNaBHbIM OPWEHTUMPOM Pa3BUTUS OpraHM3aLuni
obpazoBaHunA. OCHOBHble METOAbI NCCNeA0BaHMA:

- TEOpEeTUYeCKMI aHaAn3 CoAep KaHNsA NMOHATUA
KayectBa, MHOTOMEPHOCTb M MHOrodakTOpPHOCTb
onpeAeneHNa KavecTBa, a TakXe 3aBUCMMOCTb B
onpeAeneHNy KavyecTBa OT Pa3NNYHbIX TOYEK 3pe-
HWS, acCNeKTOB PacCMOTpeHus obpasoBaTeNbHOM
CUCTEMBI, MO3BO/IAROLLNIA TNyH>Ke pacCMOTPETh BO3-
MOXHOCTN obecneyeHuns KayectBa B chepe obpa-
30BaTeNbHbIX YCAYT;

- CPaBHUTENbHbIM aHaAN3 MeXAyHapOAHOro
onblTa MOAXOAO0B K MOBbILEHWIO KayecTBa 0bpa-
30BaHMA ANA onpejeneHna B3auMoCBA3M C LensiMmu
byHKUMOHNPOBaHWA 0bpa3oBaTENbHOWN CUCTEMDI;

- METOJ, OLEHKM COCTOSIHUA Pa3BUTUS M TpaHC-
dopmaumm cuctembl obpasoBaHMA Ana onpeje-
NeHns ypoBHA KayecTBa ob6pa3oBaHMNA B YCNOBUAX
BAVSHUSA MUPOBBIX TPEHAOB.

HTTP://IAAR-EDUCATION.KZ

QUALITY ASSURANCE IN HIGHER EDUCATION

INTRODUCTION. The main guideline for
the development of the education system is to
improve the quality of education. To date, the
quality of human resources and the level of training
of specialists with higher education is becoming
an urgent issue of time in all over the world. The
prospects for quality assurance are in the focus of
attention of the academic community, government
and stakeholders. The modernisation of the
education system is aimed at quality assurance of
all educational levels, increasing competitiveness
and expanding employment opportunities for
graduates in the labor market. Education is primarily
the level of students' training quality, on which the
improvement of the competitiveness of universities
and the further development of the national
education system depends as a whole. Competitive
universities in the Kazakh market of educational
services are those with highly qualified full-time
teaching staff, modern material and technical
base, science-friendly conditions and creative
development. Thus, education quality improvement
is a key task for any state, and especially, a priority
for Kazakhstan.

MATERIALS AND METHODS OF RESEARCH.
Education quality assurance is a global trend of
the world community and the main guideline for
the development of educational organisations. The
main research methods are:

- theoretical analysis of quality concept content,
multidimensionality and multifactorial nature of
quality definition, as well as dependence of quality
definition on different points of view and aspects of
educational system, allowing a deeper consideration
of the possibilities of quality assurance in the field
of educational services;

- comparative analysis of international experience
in approaches to improving the education quality in
order to determine the relationship with the goals
of the educational system functioning;

- amethod for assessing the state of development
and transformation of the education system to
identify the level of education quality in the context
of global trends.

RESULTS AND THEIR DISCUSSION. The
concept of quality has long been studied by
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PE3SYNIbTATbl U UX OBCYXXAEHMWE. MNoHsa-
TWe KayecTBa paccMaTpuBanu elle nsgasHo Gpuno-
codbl — ApuctoTens 1 erens, coeamHAsR NOHATME C
cyuiectBoBaHveM obbekTa [1]. B cBOMX nccnegoBa-
HUAX 3apybexkHble yuyeHble UCCeAyrOT KaTeroputo
KauyecTBa no-pa3sHomy: Tak Kpoccbu ®. [2] oTmevaeT
KayecTBO Kak cooTBeTcTBMe TpeboBaHuaM, [leMuHr
Y.[3] cuntaeT KauecTBO Kak COOTBETCTBME 3anpocam
pbiHKa, [XypaH [l. oTMeyaeT KayecTBO KakK COOT-
BETCTBME Ha3HayeHuto, baarogaps KOTOpPbIM ycayra
oTBeYaeT OXWAaHuAM noTpebuTens, XappuHITOH
[1. onpeaenseT KauecTBO KakK y40BAETBOPEHME Tpe-
6oBaHNN NOTPebUTENS NO NPUEMAEMON CTOMMOCTH
[4]. Pa3Hble nogxoabl K KayecTBy 6a31MpoBannCh Ha
MOHATMM KaK YA0BNETBOPUTbL NOTPEBUTENS N OLLEH-
Ke BbICOKOrO YPOBHSA B WUCMOJIb30BaHWW, ee KpuTe-
puveB, NokasaTesen N NHAMKAaTOPOB.

B crangaptax ISO cepun 9000:2000 kauyecTBO
ornpeaenseTca Kak COBOKYMHOCTb XapakKTepUCTUK,
OTHOCALLMXCA K CNOCOBHOCTU yAOBNETBOPATL MO-
TpebHoCTW.

B Teopun obpaszoBaHma TakxKe CyLiecTByeT psj
Hay4HbIX MpeacTaBAeHU O KayecTBe Obpa3oBa-

10

philosophers - Aristotle and Hegel, connecting the
concept with the existence of an object [1]. In their
research, foreign scientists examine the category
of quality in different ways: so Crossby F. [2] notes
quality as a compliance with requirements, Deming
W. [3] considers quality as compliance with market
demands, Juran D. considers quality as compliance
with the purpose, thanks to which the service meets
consumer expectations, Harrington D. defines
quality as meeting consumer requirements at an
acceptable cost [4]. Different approaches to quality
were based on the understanding of how to satisfy
the consumer and the evaluation of a high level in
use, its criteria and indicators.

The ISO 9000:2000 series defines quality as a
set of characteristics related to the ability to satisfy
needs.

Inthe theory of education, there are also anumber
of scientific ideas about the quality of education,
which is reflected in the interpretations proposed by
scholars. Thus, Shishov S.E. and Kalney V.A. consider
the quality of education as a social category that

EDUCATION. QUALITY ASSURANCE N21/2022
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HWA, YTO HaLWIO OTPaXKeHue B TPaKToBKax, Npeasa-
raemblx yyeHbimu. Tak, LWnwos C.E. n KanbHelr B.A.
CUMTAIOT KauyecTBO 06pa3oBaHUA — Kak coumab-
HYHO KaTeropwuto, onpezaenatoLyro COCTOAHME 1 pe-
3y/NIbTAaTMBHOCTb NpoLiecca obpa3oBaHNs, COOTBET-
cTBMe noTpebHocTAM obwecTBa B GOpMUMPOBaHINM
komneTteHum [5]. Mog kauyectBoM Ob6pasoBaHus
Cy6etTo A.V. NOHNMaET ypOBEHb YA0BNETBOPEHUS
OXWAAHWN y4yacTHUKOB 06pa3oBaTeNbHOrO Mpo-
Lecca oT npeanaraeMbix obpa3oBaTesibHOM Opra-
HM3aumnen ycayr n ypoBeHb AOCTUXKEeHWs B obpa-
30BaHWUM KOHKPETHbIX uenen [6]. MaHactok B.I. B
cBOMX paboTax OTMeuaeT KayecTBO 0b6pa3oBaHWA
KaK e4NHCTBO CBOWCTB, HampaB/IeHHbIX Ha peanu-
3aUMI0 Lefieil pa3BUTUS IMYHOCTM B 0byyeHum [7].
KauectBo obpasoBaHua, kak cuuTaeT [loTalHKK
M.M. - 3TO CcOOTHOLLEeHWe Lean 1 pesyabTaTa pas-
BUTMA obyuatowerocs [8]. Mo MHeHuo lepliyH-
ckoro b.C. obpa3oBaHuVe, COrnacHO Ka4yecTBEHHOM
XapaKTepucTuke - 3T0 LeHHOCTb, CUCTeMa, NpoLiecc
n pe3synbtat. Moaxoa Ckok T.B. kK kauecTBy B 06pa-
30BaHWW 3aKNHOYaETCA B KayecTBe LEeHHOCTEN, Le-
Ner 1 HOPM, COrNacHO NpoBepKe AOCTMXKEHUA [9].

HTTP://IAAR-EDUCATION.KZ

determines the state and effectiveness of education
process, compliance with the needs of society in the
formation of competencies [5]. Under the quality
of education Subetto A.l. understands the level of
satisfaction of participants’ expectations about the
services offered by the educational organisation in
the educational process and the level of achievement
of specific goals in education [6]. Panasyuk V.P., in
his works, notes the quality of education as a unity
of properties aimed at realization of personality
development goals in education [7]. The quality of
education, according to Potashnik M.M., is the ratio
of the goal and the result of student development [8].
According to Gershunsky B.S., education, according
to its qualitative characteristics, is a value, a system,
a process and a result. Approach of Skok T.V. to
quality in education lies in the quality of values,
goals and norms, according to the verification of
achievements [9]. The assessment of the concept of
education quality from the point of view of Western
scholars has the main key approaches: objectivist,
relativistic and development.

1
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OueHka NoHATMA KavecTBa 06pa3oBaHMA C TOUKM
3peHus 3anagHblX YYeHbIX MMEET OCHOBHbIE KO-
yeBble MOAXOAbl: OOBEKTUBUCTCKUNA, PENATUBUCT-
CKVW 1 pa3BuTHE.

MNoka3aTenn KauecTBa, COrNacHO MHeHWA 3arBs-
3UHCKOro B.W. — 3TO KOHKpETHbIe rpynnbl, KOTOpble
BK/IFOYAIOT:

- YMEHWA, 3HaHWA, HaBbIKY;

- pa3BuTne obyyaroLLerocs;

- KOMMETEHTHOCTY;

- aBTOPUTET OpraHm3aumm obpasoBaHus.

KauectBo 0b6pa3oBaHWMsA, COrnacHoO CyXAeHWM
Jdob6peHbkoBown B.K. 1 HeuaeBow B.A. cooTHOCAT Kak
cooTBeTCTBME y4ebHOoro npouecca popmam NHCTU-
TYLMOHaNbHOW MPaKTUKK, @ NPWU OTCYTCTBUWN Kaue-
CTBa TepseTca CMbicA camoro obpasoanua [10].
Kak nokasan aHanu3 Hay4HbIX UCTOYHWKOB, MOHSA-
TWe KayecTBa He MMeeT OAHO3HAYHOro pesyabTaTta
n TpebyeT ganbHenwWwero yrnybaeHHOro n3yyeHus.

PaccmaTpuBas pasinuyHble MOAXOAbl CUYMTAET-
CA CaMbIM TNaBHbIM B MOHMMaHUW KayecTBa 3TO
BO3MOXXHOCTN KOHKPETHbIX BHELIHUX W3MepeHUI
N CpaBHeHWe pe3y/nbTaTOB OLEHKW KauyecTBa. Pe-
3y/NbTaTbl, MONYyYEHHbIE B UTOre OLEHKN, CTAaHOBAT-
€A MoKasaTeNAMU He TONbKO OAHOW OpraHmsaumu
06pa3oBaHuNs, HO U AEMOHCTPUPYHOT AOCTUXKEHUS
B CpaBHeHMM Apyrmx obpa3oBaTesbHblX OpraHu-
3auuMK. IDTOT NOAXOZ4 AEMOHCTpUpyeT npodeccuo-
Ha/lbHbIM NOTeHUMan npenogasatenen, obecneve-
HWe HeobxoAMMbIMUN pecypcamu, YPOBEHb 3HaHWM
06yuaBLUMXCA U T.4. BaXKHbIM MHAMKATOPOM ABASET-
CSl PEUTMHI 0BYYatoLMXCSs, BO3MOXHOCTU AafbHen-
wero obyyeHuns, BOCTPebOBaHHOCTb BbIMYCKHNKOB
n nx Tpygoycrtpomnctso [11].

OtaenbHble ccnefoBaTeNy, CYNTAROT NOZ Kade-
CTBOM obpa3zoBaHma ycrnexu 0byuaromxcs n ypo-
BEHb 3HaHWM BbINMYCKHMKA Kak pe3y/ibTaT KayecTBa
BCeN cucteMbl obpasoBaHusa. B cBA3M ¢ 3TMM, Bax-
HbiIM B ObOpa3oBaHWWN ABAAETCA B3aMMOAENCTBME
NONUTMKN B cucTeMe obpa3oBaHusA ¢ TpeboBaHM-
amn TOCO un ceptudukaumnenr obpasoBaTenbHbIX
ycnyr. Taknm obpasom, obecneyeHme kayecTBa 06-
pa3oBaHWA PEKOMEHAYHOT OLLEeHNBATb, MO pe3y/bTa-
Tam gaHHoro npouecca [12].

Hapsaay c BHelHen oLeHKOM KavecTBa obpaso-
BaHMA CYLLECTBYET N BHYTPEHHSAS OLLeHKa Pa3BUTUA
MNrcC v obyuatowmeca. OgHako, 3TO He oTpuuaeT
BHELLUHIOK OLIEeHKY M MOAXOAbl K OLEHKE MPOLLIbIX
AOCTUXEHMIM OpraHusauum obpasoBaHus. Hanpo-
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Quality indicators, according to the opinion of
Zagvyazinsky V.., are specific groups that include:

- skills, knowledge;

- development of student;

- competencies;

- credibility of the educational organisation.

The quality of education, according to
Dobrenkova V.K. and Nechaeva V.Y., is considered
as the correspondence of educational process to the
forms of institutional practice, and in the absence
of quality, the meaning of education itself would
be inappropriate [10]. As the analysis of scientific
sources has shown, the concept of quality does not
have an explicit result and requires further in-depth
study.

Considering various approaches, the most
important thing in understanding quality is the
possibility of specific external measurements and
comparison of quality assessment results. The results
obtained as a result of the assessment become
indicators not only of one educational organisation,
but also demonstrate achievements in comparison
with other educational organisations. This approach
demonstrates the professional potential of teachers,
provision of necessary resources, level of knowledge
of students, etc. Animportantindicatoris the ranking
of students, opportunities for further education,
demand for graduates and their employment [11].

Some researchers consider the quality of
education to be the success of students and level of
knowledge of a graduate as a result of the quality
of the entire education system. In this regard, the
interaction of policy in the education system with
the requirements of State Compulsory Educational
Standards and certification of educational services
is important in education. Thus, it is recommended
to evaluate the education quality assurance based
on the results of this process [12].

Along with the external assessment of education
quality, there is also an internal assessment
of teaching staff and student's development.
However, this does not negate external evaluation
and approaches to assessing the past achievements
of an educational organisation. On the contrary,
development approaches are aimed at improving
the quality of education for the future. Therefore,

EDUCATION. QUALITY ASSURANCE N21/2022



TUB MOAXOAbl Pa3BUTUA HampaBAeHbl Ha yayulle-
HWe KayecTBa obpa3oBaHMA Ha nepcnekTuBy. lNo-
3TOMY BbllLE€Ha3BaHHble NMOAXOAbl MO3BOAAIOT AaThb
MOJIHYHO OLIEeHKY KayecTBa opraHm3aumin obpasoBa-
HWA B LLESIOM.

MNMoHATNe KayecTBa BO3MOXHO PacKpbITb TOJIbKO
MCNONb3ys MHOTOMONAPHOCTb Pa3sHbIX MOAXOAOB
n meTtogoB. KauectBeHHOe obpa3oBaHMe A0IKHO
ObITb rapaHTMPOBAHO AN KaXAOro U YAOBNETBO-
pPATb NOTPEOHOCTUN pbiHKa M ObLWecTBa B LLeOM.

KauectBo o06pa3oBaHMA CTaHOBUTCA OOLLUM
MHOFO BEKTOPHbIM MPOLECCOM, BK/IOYAs OLLEHKY
N KOHTPOJb COOTBETCTBUA MEXAYHAaPOAHbIM CTaH-
AapTaM, oTpaXkas U3MEHEHUs U MHHOBaLMK B pycC-
Ne MUPOBbIX TPeHAOB. KauecTBO ceroaHa AO0/KHO
COOTBETCTBOBATb peasibHbIM pe3y/abTaTam opra-
HM3aunin 0bpa3oBaHUA B YCNOBUAX UHTErpauum B
MeXAyHapoaHoe obpa3oBaTesibHOe NPOCTPaAHCTBO
N Pa3BUTMA MHTEPHALMOHANM3ALIUN.

Mo3ToMy MexzayHapoAHas akKpeAuTaumsa ABas-
eTCA BaXHbIM MeXaHW3MOM BHELUHeN OLLeHKW Ka-
yecTBa 0bpa3oBaHuMA. HezaBucnmasa akkpeauTaumsa
opraHu3aunin obpasoBaHMA M 0bpa3oBaTesbHbIX
nporpaMmMm MexzayHapoAHbIMU areHTCTBaMM OTKPblI-
BaeT LUMPOKME BO3MOXHOCTA MOBbIWEHUA Kaye-
CTBa M HanpaB/ieHa Ha pacLuMpeHne BO3MOXHOCTEN
rnobanbHOro TPYAOYCTPOUCTBA W MNPOAOIKEHUSA
obpazoBaHus 3a pybexom bnarogaps KoHBepTa-
LUUN AMNAOMOB M MpPU3HaHMIO KBaandukaumn. Kak
nokasblBaeT MUPOBOM OMbIT, B HACTOALLEe Bpems
MeXAyHapoaHasa akKpeAuTaLua CTaHOBUTCA KIHO-
4YeBbIM yC/IOBMEM pa3suTma BY3a.

MwupoBoe akageMnyeckoe coobLecTBO cepbes-
HO OTHOCMTCA K MPOBEAEHUIO MEXAYHAPOAHOM
aKKpeauTaumMm, Tak Kak 3TO BbICOKMA 3HaK Kauye-
cTBa 06pa3oBaHWNA, aBTOPUTET, UMUAX W penyTa-
ums BY3a. CTaHzapTbl MeXAyHapOAHOro areHTCTBa
IAAR (He3zaBucMMOe areHTCTBO akKpeguTauuum u
penTMHra) MOJHOCTbKO COOTBETCTBYHOT €BpOMeu-
CKWM CTaHAapTam KaudectBa ESG, a no megmumHcko-
My obpasoBaHuto WFME (BcemunpHas ®eapepauyms
MegaunumnHckoro obpasoBaHumsa) 1 NO3BOAAOT 0be-
cneymBaTb BbICOKOE KayecTBO 0Obpa3oBaTesibHbIX
nporpamm u npusHaHne BY3oB kak cpean pabo-
TozaTteneu, Tak n 06pas3oBaTesIbHOIO MeXAYHapoa-
Horo coobuiectBa. MNMpoBeaeHe MeXAyHaPOAHOM
aKKpeauTaLuMmM JOBEPEHO TO/IbKO areHTCTBaM, KO-
Topble BxoaaT B EQAR (EBponenckunin peectp opra-
HW3aLUMA NO rapaHTUM KauecTBa).

HTTP://IAAR-EDUCATION.KZ
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afore-mentioned approaches allow giving a
complete assessment of the quality of educational
institutions in general.

The concept of quality can be revealed only by
using the multipolarity of different approaches and
methods. Education quality must be guaranteed for
everyone and meet the needs of the market and
society as a whole.

The quality of education is becoming a common
multi-vector process, including the assessment and
control of compliance with international standards,
reflecting changes and innovationsin line with global
trends. Quality today must correspond to the real
results of educational organisations in the context
of integration into the international educational
space and development of internationalisation.

Therefore, international accreditation is an
important mechanism for external evaluation of
the quality of education. Independent accreditation
of educational organisations and educational
programmes by international agencies opens
up great opportunities for improving quality
and is aimed at expanding opportunities for
global employment and continuing education
abroad through the conversion of diplomas and
recognition of qualifications. As world experience
shows, international accreditation is now becoming
a key condition for the development of a higher
education institution.

The global academic community takes
international accreditation seriously, as it is a high-
quality mark of education, credibility, image and
reputation of the higher education institution.
The standards of the International Agency - IAAR
(Independent Agency for Accreditation and Rating)
fully comply with ESG, and standards for medical
education WFME (World Federation for Medical
Education) and allow ensuring high quality of
educational programmes and recognition of
HEls both among employers and the educational
international community. International accreditation
is entrusted only to agencies that are included in
the EQAR (European Quality Assurance Register for
Higher Education).

A model of independent accreditation has been
formed in the Republic of Kazakhstan, which allows
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B Pecnybnnke KasaxctaH cdopmupoBaHa Mo-
AeNb He3aBMCMMOW akKpeanTaLmm, KoTopas No3Bo-
naet BY3am cTpaHbl NpoxoanTb npoueaypy HesaBu-
CUMOM OLLeHKM cBOeW paboTbl. B HacTosLee Bpems
BCe BY3bl cTpaHbl MMeIOT akkpeauTaumnto, NpoLLm
KaK MHCTUTYLIMOHANbHYHO, TaK Y NPOrPaMMHYHO aK-
KpeAuTauuio, Hainume KOTOPOW 3aKOHOAATeNbHO
ABNAETCA 06A3aTeIbHbIM YCIOBUEM.

MexayHapogHaa akkpeauTauma rapaHTipyet
0obLecTBy KOMMETEHTHOCTb, MPO3pPayHOCTb, bec-
NPUCTPACTHOCTb U HE3aBUCMMOCTb akKKpeanTOBaH-
Horo areHTcTBa. [pobnema oueHkM KayecTBa 06-
pa3oBaHWA He ABAAETCA HOBOW, OAHAKO CEroAHs
ABNAETCSA Ba>XKHbIM NMPUOPUTETOM Pa3BUTUA Nt060ro
BY3a n npuobpena ocobyro akTyasbHOCTb B MO-
cnegHve aga gecatmnetuna. Bce ato cBfA3zaHo, npe-
XAe BCero, ¢ BxoxaeHnem KasaxcraHa B MMpoBoe
obpaszoBaTesibHOEe MPOCTPAHCTBO, Pa3BUTMEM aKa-
AEMNYECKON MOBUNBHOCTM U MHTEPHAaLMOHaNn3a-
unn obpasoBaHua 1 TpeboBaHMI obLLecTBa 1 ro-
cypapcrsa.

IAAR  npoBOANT MeXAYHapOAHYHO aKKpeau-
Taumro B 12 cTpaHax mwupa: KasaxcraHe, Poccuu,
AzepbangxaHe, benapycy, Mongose, PymbliHWY,

the country's HEls to undergo an independent
assessment of their activity. Currently, all universities
in the country are accredited, they have passed
both institutional and programme accreditation,
the presence of which is a mandatory condition by
law.

International accreditation guarantees the
society the competence, transparency, impartiality
and independence of the accredited agency. The
problem of education quality assessment is not a
brand-new trend, however today it is an important
priority for the development of any higher
education institution and has become particularly
relevant in the past two decades. This is connected,
first of all, with Kazakhstan's entrance into the
world educational space, development of academic
mobility and internationalisation of education and
requirements of society and the state.

IAAR conducts international accreditation in
12 countries of the world: Kazakhstan, Russia,
Azerbaijan, Belarus, Moldova, Romania, Ukraine,
Armenia, Tajikistan, Uzbekistan, Palestine, and

14
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YkpanHe, ApmeHun, TagxunkuctaHe, Y3bekucraHe,
ManectuHe, KbiprbizctaHe. 3a Bce Bpemsa B IAAR, kak
BMAHO M3 PUCYHKa 1, NpOLWAn MeXAYHapOAHYHO aK-
KpeauTauuto 238 opraHmsaunin obpasoBaHus:

- BbiClIMe y4yebHble 3aBegeHns — 119, n3 koto-
pbix 39 MegmumHckux BY308;

- konneaxun — 104; n3 HuUx 24 MeaNLMHCKUX KON-
nepxa;

- LEHTPbI AOMNOJIHUTEIbHOTO 06pa3oBaHus — 9;

- WKOAbl — 5;

- Hay4YHO- NCCNefOBaTENbCKUA UHCTUTYT - 1.

IAAR npoBeno akkpeauntaumnto 4196 obpasosa-
Te/IbHbIX MPOrpPamMM B BbICLUMX YYEOHbIX 3aBeAeHN-
Ax KazaxctaHa v 3apy6exxHbIX CTpaH (PUCyHOK 2), 13
HUX:

- 3600 obpazoBaTenbHbIX NPOrpamMm, U3 KOTO-
pbix 345 obpasoBaTenbHbIX NPOrpamMmM MeaNLMH-
ckux BY3o0s;

- 594 ON TwvlO, n3 Hux 101 ON MeaANUMHCKNX
KONNeaen;

- 1 Ol opraHu3aunin AoNOAHUTENBHOTO Obpa-
30BaHus;

- 10N HAK.

Taknm obpasom, opraHusaumm obpasoBaHMA
CErofHA 3anHTepecoBaHbl B MPOXOXAEHUUN MeX-
AYHAPOAHOW aKKpeanTaLumn, Tak Kak akkpeauTtaums
CTAHOBUTCA KNHOYEBbIM MEXaHU3MOM MeXJAyHa-
POZAHOW rapaHTM KayecTBa 06pa3oBaHNs, akTUBHO
BAMAS Ha pa3BuUTMe noTeHumana BY3oB., BHeapeHme
WHHOBALMI, @ Tak>Ke pa3BUTUE UHTENNEKTYaNbHbIX,
MaTepuanbHbIX, TEXHNUYECKNX U COLMaNbHbIX pecyp-
COB.

3AKJTFOYEHME. Moatomy kauvecTBO 0bpa3oBa-
HWMA 3aBUCUT OT MHOXeCTBa $akTopos, a rnybokoe
NMOHWMaHVe BHYTPEHHEN ero Npuposabl 1 CoAepa-
HWA MO3BOASET BbIABUTb NMPUUYNHHO-CEACTBEHHbIE
CBA3W, BAUAIOLLIME HA ero ypoBeHb W OnpeaenvTb
KOHKpeTHble wwarn Ana ero obecneveHuns. [Mpwu
3TOM, He3aBUCMMaa akKpeauTauus MOXET peanu-
30BaTb OCHOBOMOJararoLme 3agaun: obecneunTb
3ddekTMBHOE COOTBETCTBME KayecTBa U coAepiKa-
HW1A 0ByYeHns peanbHbIM NOTPEOHOCTAM SKOHOMMU-
K1 1 obLecTBa B LLeSIOM. A MOHUTOPWHT, €XXErogHo
npoBoanMblin IAAR, NO3BOASIET ONPeAEeNTb TOUKM
pocTa u pa3suTns BY3oB, BbiABUTL Ciabble cTOpo-
Hbl U BO3MOXHOCTM OpraHusaumii obpasoBaHuns U
HanpaBWUTb BCE YCUIVA Ha peann3aLmio NoCTaBAEeH-
HbIX Lenen — NoBbILEHNE KauyecTBa N KOHKYPEHTO-
CNOCOBHOCTM 06pa3oBaTENbHbIX YCAYT.

HTTP://IAAR-EDUCATION.KZ
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Kyrgyzstan. Of all time IAAR activity, as it can be
seen from Figure 1, 238 educational organisations
have passed international accreditation, including:
- 119 higher educational institutions, of which 39
are medical universities;
- colleges - 104, of which 24 are medical colleges;
- centers of additional education - 9;

- schools - 5;
- research institute - 1.
IAAR has accredited 4196 educational

programmes in higher educational institutions
of Kazakhstan and foreign countries (Figure 2), of
which:

- 3600 educational programmes, of which 345
medical educational programmes;

- 594 programmes of TVE, including 101
educational programmes of medical colleges;
- 1 programme of additional education

organisation;

- 1 educational programme of research institute.

Thus, educational organisations today are
interested in international accreditation, as
accreditation is becoming a key mechanism for
international education quality assurance, actively
influencing the development of the potential of
HEIls, INTRODUCTION of innovations, as well as the
development of intellectual, material, technical and
social resources.

CONCLUSION. Therefore, the quality of
education depends on many factors, and a deep
understanding of its internal nature and content
allows identifying cause-and-effect relationships
that affect its level and determining specific steps
for its assurance. At the same time, independent
accreditation can implement the fundamental tasks:
to ensure effective compliance of the quality and
training content with actual needs of economy and
society as a whole. The monitoring, carried out
annually by IAAR, allows to determining the points
of growth and development of HEls, identifying
weaknesses and opportunities for educational
organisations and direct all efforts towards achieving
the set goals, including quality improvement and
competitiveness of educational services.
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ABSTRACT. The article discusses and analyzes the directions and results of development strategies used in the
development of science and education the basis of L.N. Gumilyov Eurasian National University Non-Commercial
Joint-Stock Company (NJSC). The CONCLUSION is made on the basis of the method of comparative analysis in

chronological order.

KEY WORDS: development strategy, science, education, international relations.

KIPICIE. «J1.H.Tymunnes at. Eypa3una ¥ATTbIK yHU-
BepcuteTi» KeAK [mpekTopnap KeHeci LweLlimMmimMeH
2021-2025 oK. apHanfaH xaHa [amy cTpaTermacel
GekiTinai.

[Jamy ctpatervsacbl 5 Herisri 6afbITTbl KaMTUAbI.
Onap: fblnbIMAbI AaMbITy XdHe KOMMepLMAnaHabl-
pYy; aKaZeMUANbIK YCTEMAIKTI OPHBIKTbIPY; Xanblka-
panbik 6acekere KabINeTTINIKTI apTTbIpbIn, MHTEpP-
HaLMOHaNAaHAbIPY XXYMbICbIH XYy3ere acblpy; 6iim
anywblnap MeH OKbITyLb1ap YLWiH MHHOBALMANBIK,
3KOXKYMEHI KypblM, XXaFaar >acay; backapy, KapXbi-
NaHAbBIPY XyNenepiH oHTannaHabIpy.

Op 6afbITTbIH, ©3 MakcaTTapbl 6ap. FbbIMAbI Aa-
MbITy 6afbITbiHAaFbl BacTbl MakcaT — 3epTTey yHu-
BEPCUTETI ADPEXeCiH any, kanameH, brsHec-Kkacino-
PblH ©KingepiMeH bIHTbIMAKTACTbIKTbl HbIfaNTbIM,
Kap>XblNaHAbIpbINFaH KeaiCiM-wapTTap CaHblH Ke-
6eunTy, fanbiMAapAabiH naesnapbl MeH fbUIbIMU Ta-
6bICTapbIHbIH, NPaKTUKaAblK, MaHbI34blbIFbIH apT-
Toipy 60/bIN Tabbinagbl. AKageMUANbIK YCTEMAIKTI

HTTP://IAAR-EDUCATION.KZ

INTRODUCTION. A new Development Strategy
was approved by the decision of the Board of
Directors of LN. Gumilyov Eurasian National
University NJSC for 2021-2025.

The development strategy includes 5
main directions. They are development and
commercialization of science; establishing academic
dominance; implementation of internationalization
work to increase international competitiveness;
creation and creation of conditions for innovative
ecosystems for students and teachers; management,
optimization of financing systems.

Each direction has its own goals. The main goal in
the development of science is to obtain the status of
a research university, strengthen cooperation with
the city, representatives of business, increase the
number of funded contracts, increase the practical
significance of ideas and scientific achievements of
scientists. In the direction of establishing academic
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opHaty bafbiTbiHAa — 6inimai, 6acekere kabinetti
MaMaHZapAbl AaspaanTbiH cananbl, 3aMaHayw, WH-
HoBaumaAnblk 6inim b6epy baraapnamanapbiH 33ip-
nen, TynekTepAiH cypaHbicka ne 6onybiH KamTa-
Macbi3 ety ke3genegi. YwiHwi 6GafbiT HoMbiHLWA
Xanblkapanblk penTuHrTe Geseni meH MapTebeci
b6ap TaHbiMangbikka ne 6ony ke3genesi. Llerten-
AIK CTYAEHTTEpAiH YHMBepcuTeTimizge 6inim anyfa
KbI3bIFYLUbINbIFbIH aPTTbIPY Ke3aenesi, bIHTbiIMaKTa-
CTblK, OpHaTKaH engepaid bipiHae duanansimbi3abl
awy >xocnapnaHagbl. TepTiHwi 6afbiT HoMbiHLWA
OKY YAEPICIHIH MHPpPaKypbIAbIM HblCaHAAPbIH ca-
TbiNbl TYPAE MOAEPHMU3aLManay, 3aMaHayn, NHTen-
nekTyanabl, UMPPAbIK 3KOXYMEHI KanbinTacTbipy
MakcaTTanagbl. beciHwi 6afbiT HonbiHWa Hackapy
MEH Kap>XblNaHAbIPYAbIH, alWbIKTbIFbIH, TUIMAINITH
apTTbipy KapacTblpblaajbl.

2020 xbingaH 6epi enge naHAEMUS MeH LUeKTey
Wwapanapbl OpblH angbl. byn xafgan ctpaternanbik
AaMy MakcaTTapblHa Kanwwbl kengi. bipak, oH-navH
dopmaTbiHaa 6inim Bepy >KyKreci e3iHiH MeXenik
WwapblkTayblHa >XeTTi. KalbIKTbIKTaH OKbITYAbIH,
daicTeMeci yureneHin, xetingipingi. XaHa okbITy
6afbITTapbl KanbinTackin, IT Ky3bipeTTep KyLWenTin-
A, MaTepuanablk-TexHMKanblk H6asa >aHapTblabin,
KeHewuTingi. MaceneH, BupTyanabl 3epTxaHanap ca-
TbIN anbiHAbl. 16 659 6inimM anywbicbl 6ap OH-NalH
okbITy noptangapbl Moodle, MOOC >xaHaaHAb!.
Bip MOOC-T1a 15 6erHegapic, bakbinay >KyMbicTa-
pbl MeH TecT TancblpManapbl kamTblafaH 97 MOOC
a3ipneHai. OHbIH 28 — >xannbl 6inim 6epy naHi, 50
— 6aszanblk naH, 19 — anekTMBTI NaH 6oaabl. 2021
XblIbl OCbl KapkblHMeH 39 MOOC asipaeHai. [1].
LUundpabik Aamy XXaHe KalUbIKTbIKTaH OKbITy Aenap-
TaMEHTI OKbITyLbINAP YLWiH YHUBEPCUTET CaWTbl-
Ha OKy-3AicTeMeNiK KeleHAep MeH KypandapAablH,
3NEKTPOHAbBIK-MYAbTUMEANANBIK, HYCKaCblH  33ip-
NeuTiH aBTOMaTTaHAbIpbIIFaH BafAapaamaHbl XYK-
Teai [2]. byn — oKy yaepiciH umdpnaHabipyabiH 6ip
Typi 6014bI.

AFHN, «NnaHaemMuns apkacbiHZa» 6inim 6epy MeH
FbINbIMABI AaMbITyfa >aHa cepniH 6epinin, cTpa-
TervanblK AaMyfa >KaHa Ke3kapac MeH a4ic Konaa-
HbIAAbI.

3EPTTEY MATEPUANAAPDBI MEH SAICTEPI.
YHMBEPCUTET KOMMEPLMANbIK eMeC aKLMOHepiK
KOFaM peTiHAe eKiHLLi XblN KOpnopaTuBTiK backapy
KbI3METIH (3A4iCiH KOAAaHbIN) aTkapbin kenegi. Kop-
nopaTmBTiKk 6ackapy aici — MaceneHiH, Kenwinik
Tajkblaybl MeH capanaybl apKblibl LIeLWinyiH

dominance, it is planned to develop high-quality,
modern, innovative educational programs that train
educated, competitive professionals and ensure the
demand of graduates. The third direction is to gain
prestige and status in the international rankings.
It is planned to increase the interest of foreign
students in studying at our university, it is planned
to open a branch in one of the partner countries.
The fourth direction aims to gradually modernize
the infrastructure of the educational process, the
formation of amodern, intelligent, digital ecosystem.
The fifth direction is to increase the transparency
and efficiency of management and financing.

Since 2020, there have been pandemics and
restrictive measures in the country. This situation
contradicted the goals of strategic development.
However, the education system in the online format
has reached its zenith. The methods of distance
learning have been systematized and improved. New
areas of training have been formed, IT competencies
have been strengthened, material and technical
base has been updated and expanded. For example,
virtual laboratories were purchased. Online learning
portals Moodle with 16,659 students, MOOCs have
been revived. 97 MOOCs were developed, where
one MOOC includes 15 video lectures, tests and
tasks. 28 of them are general education subjects,
50 are basic subjects and 19 are elective subjects. In
2021, 39 MOOCs were developed at this rate [1]. The
Department of Digital Development and Distance
Learning has installed an automated program for
teachers on the university website, which develops
electronic-multimedia versions of teaching aids
and tools [2]. It was a kind of digitization of the
educational process.

That is, "thanks to the pandemic" a new impetus
was given to the development of education and
science, a new approach and approach to strategic
development was used.

MATERIAL AND METHODS OF RESEARCH.
For the second year in a row, the University has been
operating as a non-profit joint-stock company.
Corporate governance method provides a solution
to the problem through public discussion and
analysis, ie does not use an authoritarian system
of governance. The Board of Directors considers
the risks of the issue and responsibly ensures
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KamTamacbl3 eTeji, AFHM aBTOpUTapAblk backapy
XYMeciH kongaHbanabl. Anpektopiap KeHeci Mace-
NeHi LWellyae OHbIH, TayeKenAepiH KapacTbipbir,
>KayankepLwinikneH awbIKTbIKTbl, OOBEKTUBTINIKTI
KamTamacbi3 eTeai. [upekTopnap KeHeCiHIH Kbl-
3METI, >OcCnapbl, Kypambl, OTbIpbIC XaTTamasa-
Pbl >XaWabl MaAIMETTEP YHUBEPCUTET CanTbiHAA
XapwvanaHbin oTtblpagbl. OHblH Kofam angpiHaa
aWbIKTbIKTbIFbIH [InpekTopiap KeHECiHiH Tepafachl
KP Binim >aHe fbiabiM muHMcTpi A.K. Aimarambe-
TOB KamMTamacbI3 etegi [3].

KopnopaTuBTi 6ackapy a4ici Heri3iHAe >aHa Ka-
APANbIK casacaTTblH aaicTeMeci xacanabl. COHbIH, bipi
— TaNaHT-MeHeKMeHT bafgapnamacsl. On — yinbimM-
HblH, AaMyblHa eneyni ynec KocaTblH >XYMbICKep-
nepai TMiMai navjanaHbin, ofapabl blHTanaHAbIPY
Ke3aepiH KapacTbipazbl [3].

KopnopatmBTik 6ackapy aaici pakynbteTTepain,
XKOfapbl MeKTen MeH MHCTUTYTKa TpaHcbopmaum-
finaHyblHa MYMKiHAIK 6epai, afHn pepbec aBTO-
HoMAbl Hackapy TypiHe xon awTbl. KP binim xaHe
FbIbIM MUHUCTPI A. Anmafambetos 2021 >binbl
24 KbIpKyMeKTe XOfapbl OKY OpPbIHAAPbIHbIH, PeK-
TOpAapbIMEH OTKi3reH OTblPbICbIHAA OCbl MIHAETTI
opbiHAayAbl Tanceipapl [4]. byn MiHAeTTi opbiHAay
«J1.H. TymnneB atbiHAafbl Eypasua ¥ATTbiK yHUBEpP-
cnteTi» KeAK 2021-2025 k. apHanfaH [amy cTpa-
TervsacoblHAa ke3aenai [5].

Ocbl MiHaeTTepai opbiHAay Pu3nKa-TEXHUKANbIK
bakynbTeTi MeH OneymeTTiK fbinbiMaap dakyb-
TeTiHe apTbingbl. byn onapabiH, aBTOHOMAbI-Aepbec
FbIIbIMUN-3EPTTEY XKYMbICbIH XYPri3yre, KOMMepLm-
ANaHAbIPY KbI3METIH aTkapyfa, 6inim b6epy bafaap-
NamanapbliH 93ipsieyje epkiH TaHAay >acayfa o
awagbl.

KopnopatueTik 6ackapy 8aici YHWBEPCUTETTIH,
AaMy CTpaTervacbiH Ja KalTa Kapan, OHblH, 6afbIT-
TapbliH ©3repTTi. COHAbIKTAH OYriHri KyHi OHbIH,
HaTMXenepi OTKEeH >XblAZapMeH CanbICTbipFaHaa
KeTepingi.

HOTUXKENEP )KXOHE OJIAPAbI TANIKbINAY.
OcblgaH 3 Xbln BypbIHFbI KOPCETKILINEH CanbICTbl-
pfaHAa YHUBEPCUTETTIH, KaAp/bIK cascaTbl e3repin,
FblnbIMW aneyeTi ocTi. byrinae 13 dakynbtette 1331
LWITATTbIK OKbITYLIbl, OHbIH, iWiHAe 171 FbiNbIM AOK-
Topbl, 489 fbinbiM KaHAnaaTel, 213 PhD. MOK-HbIH,
16-cbl KP ¥a1Tbik fbinbiM AKageMUACbIHbIH, (¥TA)
akagemuri, 8-i KP ¥FfA koppecnoHaeHT-myLue-
ci, 140-b1 — «bonawak» 6argapnamMacbiHbiH, Tyse-
ri. YHUBEPCUTETTIH, FblIbIMW aneyeTi 3 Xbln BypbiH

QUALITY ASSURANCE IN HIGHER EDUCATION

transparency and objectivity. Information on the
activities, plans, composition, minutes of meetings
of the Board of Directors are published on the
university website. Its openness to the public was
noted by the Chairman of the Board of Directors,
Minister of Education and Science of the Republic
of Kazakhstan A.K. Provides Aimagambetov [3].

A new methodology of personnel policy was
developed on the basis of corporate governance.
One of them is a talent management program.
It considers the sources of motivation for the
effective use of employees who make a significant
contribution to the development of the organization
[3].

The method of corporate governance allowed
the transformation of faculties into universities and
institutes, that is, opened the way to autonomous
management. Minister of Education and Science
of the Republic of Kazakhstan Aimagambetov
instructed to fulfill this task at a meeting with rectors
of universities on September 24, 2021 [4]. Fulfillment
of this task was mentioned in Development Strategy
of L.N. Gumilyov Eurasian National University NJSC
provided for in the Development Strategy for 2021-
2025 [5].

The fulfillment of these tasks was entrusted to the
Faculty of Physics and Technology and the Faculty
of Social Sciences. This will allow them to conduct
autonomous research, perform commercialization
activities, and make free choices in the development
of educational programs.

Corporate governance has also revised the
university's development strategy and changed its
direction. Therefore, today its results are higher
than in previous years.

RESULTS AND THEIR DISCUSSION.
Compared to 3 years ago, the personnel policy
of the university has changed and its scientific
potential has increased. Today there are 1331 full-
time teachers in 13 faculties, including 171 doctors
of sciences, 489 candidates of sciences, 213 PhDs. 16
faculty members are academicians of the National
Academy of Sciences of the Republic of Kazakhstan
(NAS), 8 are corresponding members of the NAS RK,
140 are Bolashak graduates. The scientific potential
of the university 3 years ago was 60%, today it is
65.5%. In 2021, 25 teachers passed the competition

HTTP://IAAR-EDUCATION.KZ
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60%-abl Kypaca, 6yriHae 655% kypanabl. 2021
Xbiibl KP BxfM >apusanaraH «bonawak» 6afaap-
NaMacbliHbIH, KOHKYPCbIHAH 25 OKbITYLIbIMbI3 ©TTi.
2021 xbin KOPbITbIHAbIcbl 60MblHWa «Y34iK OKbl-
Tywbl» rpaHTbiHa 13 agam, ataynbl CblnbIKTapFa —
5 agam, MEMNIEKETTIK FbINbIMW CTUNEHAMANapFa — 6
agam, «Y34iK FbIIbIMU KbI3METKep» CblblfbiHa — 9
aaam ve 6oaabl. EYY-HiH 14 fanbimbl KP MOK 6ac
penTuHriHiK Ton-50 kypambiHa Kipai. Ocbl kepceT-
KilTepaiH 6apabifbl YHUBEPCUTETIMI3AIH, CTpaTeru-
ANbIK AaMy MakcaTTapblHbliH ©3repyiHe 6annaHbli-
CTbl KOTepingi. AfHn MakcaT — 3epTTey YHMBEPCUTETI
MapTebeciH any, fblAbIMAbl KOMMepLMANaHAbIpy
60/1biN Tabblnagbl.

YHuBepcuteT 3 Xanblkapanblk XaHe 3 eHipAiK
FbIIbIMW KnacTepai AambiTyFa Kyw canyga. Xahan-
AblK MMMaKT knactepi aacbiHga 10 kenicim-wapT
XOHe arMakTblK MMMakT KnacTepi ascbiHAa Ka-
NambI3ablH, MacenenepiH LwWwewy MakcatbiHaa 12
Kap>KblNaHAbIPbUIFaH KeniCiM-LIapT Xacanabl. YHU-
BEpCUTET fasbiMAapbiMeH «Xobanap kapTacbl»
a3ipaeHin, 25 xobaHbIH, KOHUenuuacel Hyp-CyataH
Kanacbl 9KIMAiriHe YCbIHbINADbI.

2021 >binbl 1,8 MApA. TEHreHi KypanTbiH >an-
nbl caHbl 110 xo06a (103 rpaHTTbIK-Kap>XKblAaHAbI-
pbIIFaH XaHe 7 xanblkapanbik xoba) xacangbl. 2019
XblNbl XX06a caHbl 92 6ipAikTi Kypaabl. Kap>blaaH-
AblpblnfaH obanap caHbl 6oMbiHWwa Pusmka-Tex-
HuKanblk dakynbTeTTi (21 »x06a), XKapaTbinbicTanHy
fbiibiMAapbl dakynbTeTiH (12 xoba), AknapatTbik
TexHosnormanap dakynbteTiH (9 xoba) atan eTtyre
6onaabl. ATanfaH dakynbTeTTepaid apkancbicsl 300
MJIH. TeHreaeH bactan, kemiHae 100 MAH. TeHrere
AeviH Tabbic akengi. 3epTTey XyMbICTapbl AAPONbIK,
du3nka, cyteri sHepreTukacol, QYHKLMOHaNABIK
mMaTepuangap MeH TexHONOornanap canacbiHAafbl
FbIIbIMW TEOPUANBIK >KdHE SKCMEepUMEHTTIK 3epT-
Teynep, KopllafaH OpTaHbl KOpfay OafbITbiHAAFbI
3HepreTnKanblk CEKTOPAbIH, acepi, bnonorns xsHe
buoTexHonorns, aknapaTTblk TEXHONOTMA NPOrpec-
Ci MeH kayincisairi 1.6. cananapapl Kamtuabl. byn
xobanap KasakcraH PecnybankacbiH nHAycTpuan-
Abl-NHHOBaUMANBIK AambiTyablH, 2021-2025 Xbin-
Aapfa apHanfaH Ty>XblpbIMAaMacblHbIH MiHAETTEpI-
He >ayan 6epegi [6].

fanbiMaapbIMbI3AblH,  FbIbIMU  >KaHaNblKTapbl
MEH runoTe3anapbl XaiblKapanblK FbUIbIMUA peli-
TUHITIK XXypHanjgapaa Aa cypadbicka ne. Web of
Science xaHe Scopus 6a3acbiHAa Makasanap xapu-

of the "Bolashak" program announced by the
Ministry of Education and Science of the Republic
of Kazakhstan. Following the results of 2021, 13
people received the grant "The best teacher”, 5
people received nominal prizes, 6 people received
state scientific scholarships, 9 people received the
award "The best researcher". 14 scientists of ENU
were included in the Top-50 of the general ranking
of RK faculty. All these indicators have risen due to
changes in the strategic development goals of our
university. That is, the goal is to obtain the status
of a research university, the commercialization of
science.

The university strives to develop 3 international
and 3 regional research clusters. Within the
framework of the global impact cluster, 10
contracts were signed, and within the framework
of the regional impact cluster, 12 funded contracts
were signed to address the problems of our city.
University scientists developed a "Project Map" and
submitted the concept of 25 projects to the akimat
of Nur-Sultan.

In 2021 total of 110 projects (103 grant-funded
and 7 international projects) which cost 1.8 billion
were developed. In 2019, the number of projects
was 92 units. The number of funded projects is the
Faculty of Physics and Technology (21 projects), the
Faculty of Natural Sciences (12 projects), the Faculty
of Information Technology (9 projects). Each of these
faculties brought income from 300 min. tenge and
up to at least 100 min. tenge. The research includes
scientific, theoretical and experimental research
in the field of nuclear physics, hydrogen energy,
functional materials and technologies, the impact
of the energy sector on environmental protection,
biology and biotechnology, information technology
progress and security, etc. areas. These projects
meet the objectives of the Concept of Industrial
and Innovative Development of the Republic of
Kazakhstan for 2021-2025 [6].

Scientific discoveries and hypotheses of our
scientists are also in demand in international
scientific journals. The number of articles published
on the basis of Web of Science and Scopus is
growing every year. In 2019 - 309 articles, in 2021 -
548 articles were published [7], which is an increase
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Cyper 1. — YHuBepcuteT fanbiMbl M.B. 3a0poBeL, fblNbIMU-0OKY 3epTXaHaja
Figure 1. - Zdorovets M.V,, the university scientist, in research and educational laboratory

Anay caHbl OOVbIHLIA KOPCETKIW XblA CalblH ©Cy-
ae. 2019 >xobinbl — 309 makana 6onca, 2021 Xbibl
— 548 makana xapblk kepai [7], aFHn 2019 XbiameH
canbicTbipfaHga 77%-fa ecTi. MakananapaplH, aan-
eKce3ainik nambisbl aa xofapbl. 2019 Xbinbl — 2,3%-
Abl Kypaca, 2021 Xbinbl 3,7%-fa KON >XETKi3AiK.
YHuBepcuteT fanbimgapbl M.B. 3goposeun, AJ1. Kos-
nosckmi, . beprekos, A.W. lnnmac makananapel
xanbikapanblk TOM-1 asriekce3inik PeUTUHTICIHe
Kipai. OnapabiH Y>KbIMAbIK aBTOP/bIKNEH Xa3faH 1
faHa MakanacbiHa 50 ganekces cintemeci XacanfaH
[7]. XaHe b6yn cintemenepai AKL, MepmaHus, Pe-
cen, Typkma 1.6. MeMnekeTTepAiH FanbiMaapbl Kep-
ceTinTi. byn ypaic — MNOK ycbiHFaH FbbIMKU naeanap
MEH TY>XXblpbIMAAPAbIH ©3eKTiNir MEeH KOKenKecTini-
riH KOPCETIM, CypaHbICKa NeniriH TaHbITazbl.

Scopus 6a3acbiHaa wHAaekcTeneTiH KaszakcraH-
HblH 12-XypHanbiHaH 3-yi E¥Y-ae wblrapblnagbl.
2019 xbinbl byn bafbiTTa 2 XypHan 6onateiH. Onap
«Eurasian mathematical journal», «Eurasian journal
of mathematical and computer applications»
(EJMCA). 2021 xbinbl «Eurasian journal of physics

of 77% compared to 2019. Articles also have a high
percentage of citations. In 2019 - 2.3%, in 2021 we
will reach 3.7%. University scientists M.V. Zdorovets,
A.L. Kozlovski, D. Borgekov, D.I. Schlimas's articles
are included in the international TOP-1 citation
ranking. Only 1 article co-authored by them has 50
citations [7]. And these links are used in the USA,
Germany, Russia, Turkey, etc. Scientists from different
countries have shown. This process demonstrates
the relevance and demand for scientific ideas and
CONCLUSIONSs proposed by faculty.

3 out of 12 journals of Kazakhstan indexed on
the basis of Scopus are published at ENU. In 2019,
there were 2 magazines in this area. They are the
Eurasian Mathematical Journal and the Eurasian
Journal of Mathematical and Computer Applications
(EJMCA). In 2021, the Eurasian journal of physics
and functional materials entered the Scopus
database. The level and potential of publication
in domestic publications is also high. The list of
publications recommended by the Committee for
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and functional materials» xxypHanbl Scopus 6a3zacbl-
Ha eHai. OTaHabIK 6acbiibIMAapaa Aa >KapuaiaHbiM
Xacay AeHreni MeH aneyeTi Xofapbl. YHMBepCU-
TeTimi3giH KP BFM Bisiim >kaHe FblaibiM cafacbIHAAFbI
canaHbl KaMTamMacbI3 eTy KOMUTETIHIH yCbiHFaH ba-
cbibIMgap TisiMiHe «EYY XabapLubicbiHbIH» 12 ce-
puscbl kipeai [3]. CoHbiMeH kaTap, «Turkic Studies
Jornal» fbinbIMK XXypHanbl Scopus 6a3acbiHa Kipy
MaKcaTblH ajifa KOWbIM, TafanTapbiH OpblHAAyAa.
Pecennik fbIbIMN A9NEKCO3 WHAEKCTI XypHanaap
KaTapblHa YHUBEPCUTETIMI3AIH 8 FblbIMU XypHabl
Kipeai.

YHuBepcutetrte PhD fbiibiMn gspexxeciH any
6afbITbiHAA AMCCepTauMAabIK, KopfaysaH eTKi3y
6onbiHWa 26 anccepTaumsaabik KeHeC Kbi3MeTi bap.
2021 xbiibl «J1.H. Tymunes aTbiHAafbl EYY» KeAK
Anccepraumnanblik keHectepiHge 88 awmcceptauus
KOpFfanabl, afHn E¥YY-HiH 88 xxeke gunnaomel beping,.

fbibIMABI KOMMeEPUMANAHAbBIPY — CTPATErnsablK,
MiHaeT. Cebebi ap FbIbIMU A MEH OHIMHEH fa-
NbIMFa A3, OKy OpHbIHA Aa, MemekeTke Ae Tabbic
TyCyi KaxeT. FbinbIMW unaes >Ky3ere acbipbiibin,
©HIM CcypaHbICKa ne 6oafaH calblH, FblbIMHbIH, Aa
npakTMKanblk MaHbI3AblblFbl apTajbl. byn 6afbiT-
TbiH 91eyeTiH apTTbipyaa 2021 Xbinbl aknanga KP
YkimeTi KaynbicbiHa cankec «A4ponblK TEXHONOMUS-
nap napki» (ATM) AK akumnanapbiHbIH, MEMAEKETTIK
nakeTiH EYY-He 6epinyi MaHbI3abl KagamM 60bIn Ta-
6blnagbl. MapKTiH KOCbINYbI FbINbIMAbBI KaXXETCIHETIH
pPaAnaLmAnbIK XKaHe AAPOJbIK TEXHONOTUANAPAbIH,
FBIIBIMN-OHAIPICTIK  6a3acblH  KeHeWTyre biknan
eTesi xaHe 6inimM anyLwbinapablH OHAIPICTIK NPaKTW-
KacblH YAbIMAACTbIPY MEH FblIbIMU-3EPTTEY XXYMbl-
CTapblH XYPri3y YLWiH Taxipnbe opTanbiFbl 60bIM
Tabbinagbl. Kommepuusnanabipy 6afblTbiHAA YHW-
BEPCUTETIMI3 MapK HerisiHAe CyAbl TasapTyfa ap-
HanfaH A4poNbIK-TPeKTi MeMbpaHanbIk, Cy3riepgin,
>KaHa eHJipiCiH OpHanacTbipyAbl Xocnapaan oTbIp.

Kommepumsananablpy 6afbiTbiH MHTErpauusanay
MakcaTbiHaa 2022 xbinbl 2 aknaHaa «J1.H. l'ymunes
atbiHAafbl Eypazva ¥attblk yHuBepcuteTi» KeAK
backapma Tepafacbl-pektop E.b. CblabIKOB 3 Fbljibl-
MW VHCTUTYTNEH bIHTbIMAKTaCTbIK Typasbl KenicimM-
wapT xacaabl. Onap Aaponbik GU3nKa MHCTUTYThI,
A. banTypCbiHOB aTblHAafbl Tin BiniMi MHCTUTYTbI
XaHe OcimaikTep buonornsacel MeH GoTexHonoru-
ACbl MHCTUTYTbI.

TeK FbINbIMMEH alHaNbIChIM, FbIIBIMU XaHabIK,
XaHe TabbIiC aKeny, FbiNbIMAbl KOMMEPLUUAAAHAbI-

Quality Assurance in Education and Science of the
Ministry of Education and Science of the Republic
of Kazakhstan includes 12 series of "ENU Bulletin"
[3]. In addition, the Turkic Studies Jornal aims to join
the Scopus database and meets its requirements.
Russian scientific citation index journals include 8
scientific journals of our university.

The university has 26 dissertation councils for
the defense of dissertations for the degree of PhD.
In 2021, “L.N. 88 dissertations were defended in the
dissertation councils of L.N. Gumilyov ENU, i.e. 88
individual diplomas of ENU were awarded.

Commercialization of science is a strategic task.
Because every scientific idea and product should
benefit the scientist, the university and the state.
As the scientific idea is realized and the product
is in demand, the practical significance of science
increases. An important step in increasing the
potential of this area is the transfer of the state
block of shares of JSC "Nuclear Technology Park"
(NTP) to ENU in February 2021 in accordance with
the Resolution of the Government of the Republic
of Kazakhstan. The inclusion of the park will expand
the research and production base of science-
intensive radiation and nuclear technologies and
will be an experimental center for the organization
of internships and research work of students. In
the direction of commercialization, our university
plans to place a new production of nuclear-track
membrane filters for water treatment on the basis
of the park.

On February 2, 2022 in order to integrate the
direction of commercialization, Chairman of the
Board — Rector of L.N. Gumilyov Eurasian National
University NJSC Sydykov E.B. signed cooperation
agreements with 3 research institutes. They are the
Institute of Nuclear Physics, A. Baitursynov Institute
of Linguistics and the Institute of Plant Biology and
Biotechnology.

In order to be engaged only in science, to bring
scientific innovation and success, to commercialize
science, 15 research and teaching staff were
organized. Three years ago, there was no such staff.
There are 30 research institutes for the development
of science.

The main activity, which is considered on an
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Cypet 2. - CTyaeHTTep YHUBEPCUTET KaMMycbl ayMafblHAa
Figure 2. - The ENU Students on the campus

py MakcaTtbiHAa 15 3epTTeyLi-oKbITyLWbl WTATTbIK
Bipairi yMbiMaacTbipbagbl. Y Xbla 6ypblH MyHAaM
wTaTTblK 6ipnik 6onMagbl. FbinbiMAbl AaMbITy >KO-
NbiHAA 30 FbIIbIMU-3epTTeY MHCTUTYTHI Hap.

fbibIMABI AaMbITY KbI3METIMEH Tepe3eci TeH, Ka-
panatbiH 6acTbl Kbi3MeT — 6acekere kabinetTi, 6inikTi
MaMaH JaspJan, cypaHbicka ne 6inim 6epy bafaap-
NamManapbliHbIH TYNEKTEPIH LbIFapy.

2021 Xblnbl Xanbikapanblk akkpeanTTeyaeH XXaHe
ceptTudukaTTaysaH etkeH binim 6epy bafgapnama-
NapbiHbIH, KepceTkiwi 95%-fa XeTTi. YHuBepcutet
ASCTYPAI TYPAE XaNblKapasblk XoHEe Ka3akCTaHAbIK,
aKKpPeAWUTTeY  areHTTIKTEepPiHiH  MHCTUTYTUMOHaN-
AblK >KdHEe MaMaHAaHAbIPbUIFaH PEeNTUHITEepiHAE
XeTekwi opblH anagbl. 2021 Xbibl binim canacbiH
KaMTaMacbl3gaHablpy GoMbiHLWA TayenCi3 areHTTiK-
TiH, (BCKTA) >xoHe AKKpeauTTey MeH PEeWTUHITIH,
Tayenci3 areHTTiriHiH, (APTA) Hyckacbl 6onbiHWwa KP
Y34iK XOFapbl OKY OpbIHAAPbIHbIH, ¥ATTbIK, PENTNH-
ringe KasakcTaHHbIH, y34ik kKenbeuniHai XXoFapbl oKy
OpbIHAAPbIHbIH apacbiHAa eKiHLi OpbIHFa e 6oaabl
[8].

equal footing with the development of science, is
the training of competitive, qualified specialists and
the graduation of graduates of popular educational
programs.

In 2021, the rate of internationally accredited
and certified educational programs reached 95%.
The University traditionally occupies a leading
position in the institutional and specialized rankings
of international and Kazakh accreditation agencies.
In 2021, according to the Independent Agency
for Quality Assurance in Education (IQAA) and
the Independent Agency for Accreditation and
Rating (IAAR) in the National Ranking of the best
universities in Kazakhstan took second place among
the best multidisciplinary universities in Kazakhstan
8l.

In 2021, the IAAR rating for groups of educational
programs (EEG) was conducted for the first time. It
was attended by 132 EEGs, including 43 bachelor's,
55 master's and 34 doctoral programs. According to
the results of the ranking, 110 out of 132 programs
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2021 xbinbl APTA perTuHri anfaw pet 6inim 6epy
6araapiamanapbiHblH, TonTapbl 6owvbiHwa (MBB)
eTkisingi. OfaH 132 MBbB katbICTbl, OHbIH, iWiHAe 43
6akanaspwat, 55 maructpatypa, 34 AOKTOpaHTypa
6afbiTbl. PertnHr KOPbITbIHAbIcbl 60oMbiHWa 132
6afgapnamanbiH, 110-bl y34iK YLWTIKKE OpHanacTbl,
6yn 83%-abl Kypasb! [3].

2022 xbinbl 3 aknaHaa KP bfM Tanceipbicbl 60i-
biHWa «ATaMeKeH» ¥NTTbIK KaCinkepaep nanartachbl-
HblIH, XYpri3reH capanTamMacbiHbiH, KOPbITbIHAbICbI
XapwuanaHabl. Eypasuva yATTblK YHUBEPCUTETIHIH,
48 6inim bepy barpapnamacbiHblH, 27-ci KasakcTaH
YHVBEPCUTETTEPIHIH, PEUTUHriHAEe Kew bHactan Typ.
3eptrey KOPBITbIHAbICbI 60MbiHWa J1.H. Tymu-
neB atblHAAfbl Eypasuna ynTTbiK YHUBEPCUTETI Y34iK
Kencanabl XXOfapbl OKY OPHbI, COHAaM-akK neaaror-
TapAbl AaspAaviTbiH Y34iK yHUBepcuTeT 60AbIN Ta-
Hblngabl. Capanay yw 6aokka bipikTipiaren 19 kpure-
pUI BOMbIHLLIA XYPTi3iNgi: TYNeKTePAIH, MaHCanTbIK,
6onalafbl, 6inim bepy baraapiamanapbiHbIH, cana-
Cbl X3He biniM anywblnapabiH XeTiCTiKTepi. OTKeH
Xblabl yHUBEpcUTETIMI3AIH 21 6inim bepy bafaap-
NaMacbl OCbl PEUTUHITIH, Y34iK yLWTiriHe eHai [9].

binim 6epy baraapnamanapbiHbIH, Xanblkapanbik,
CYyPaHbICbI Ja XOFapbl. ONEMHIH, XeTeKLi YHUBep-
cuTeTTepiMeH Bipaecin a3ipAeHreH XaHe icke achbl-
pblnatbiH 6inim 6epy bafgapnamanapbiMbi3 Hap.
Maceneh:

1. QS peuntuHriHi, Ton-200 «ipeTiH 2 6inim
b6epy bafpapnamacol: 1) «7M02306 — dunonorums:
opbICc dpunonorusacel», CaHkT-MNeTepbypr memnekeT-
Tik yHuBepcuTeTi, Pecen Peaepaumsacel (TOM-118)
XoHe «8D05401 — MaTtemaTtuka», Nagosa yHuBep-
cuteti, tanua (TOTM-126) [10].

2. QS pevtuHriHiH, Ton-400 kipetiH 35 6inim
6epy bargapnamacel 6ap, oHbIH 24 6inim baraap-
namacel xy3ere acbipblnyga. Kanfan 11 6inim 6epy
H6arpapnamacbiHa CTyAeHTTep Kabbligay >kocnap-
nanyga [10].

CoHbiMeH katap, MBA, DBA >aHe noctaok-
TopaHTypasa 5 6inim bepy bafaapnamachbl Xy3e-
re acolpblnagbl. Onap: «7M04130-Crpaternsanbik,
MeHeaKMeHT», «7MO04132-Kap>bIHbl Backapy»,
«7M04140-MNepcoHanabl  emipaik  busHec-cTpa-
Tervacbl», «7M06113-VIHHOBaUWA MeHeAKMEHTI
XKdHE 3KOHOMMWKaHbIH, LMPpbIk TpaHchOopMaLms»,
«7MO07312-KeHicTikTiKk Aamyabl 6ackapyabl Y-
bIMAacTbipy» [1].

2021 Xblnbl Xanblkapanblk NAIHAIK PENTUHITEPAE
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were in the top three, which is 83% [3].

On February 3, 2022, the results of the
examination conducted by the National Chamber
of Entrepreneurs "Atameken" on behalf of the
Ministry of Education and Science of the Republic of
Kazakhstan were announced. Of the 48 educational
programs of the Eurasian National University, 27 are
leading in the ranking of universities in Kazakhstan.
According to the results of the study, L.N. Gumilyov
Eurasian National University was recognized as
the best multidisciplinary university, as well as the
best university for teacher training. The analysis
was conducted on 19 criteria combined into three
blocks: the career prospects of graduates, the quality
of educational programs and student achievement.
Last year, 21 educational programs of our university
were included in the top three of this ranking [9].

International demand for educational programs
is also high. We have educational programs
developed and implemented in collaboration with
the world's leading universities. For example:

1. 2 educational programs included in the
Top-200 of the QS rating: 1) "7M02306 - Philology:
Russian Philology”, St. Petersburg State University,
Russian Federation (TOP-118) and "8D05401 -
Mathematics”, University of Padua, Italy (TOP-126 )
[10].

2. There are 35 educational programs in
the QS rating, including the Top-400, of which 24
educational programs are being implemented. It
is planned to enroll students in the remaining 11
educational programs [10].

In addition, 5 educational programs are
implemented in MBA, DBA and postdoctoral studies.

They are "7M04130-Strategic Management",
"7M04132-Financial Management”, "7M04140-
Personal Life Business Strategy”, "7M06113-

Innovation Management and Digital Transformation
of the Economy", "7M07312-Organization of Spatial
Development Management” [1].

In 2021, the number of educational programs
identified in international subject rankings has
increased: 6 subject areas ("Physics and Astronomy”
(551-600), "Economics and Econometrics" (451-
500), "Linguistics" (251-300), "Art and Humanities
"(451-500), Rating THE:" Engineering "(401-500),"
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Cypert 3. -EYY >aHa kamnycbiHbIH, (E¥Y-rpag) >xobachl
Figure 3. - The project of the new ENU campus (ENU-grad)

6enrineHreH 6inim 6epy bafgapnamanapbiHbiH CaHbI
apTTbl: 6 naHAik cana («dPusmka XoHe ACTPOHO-
mua» (551-600), «IKOHOMMKA >XXBHE 3KOHOMETpU-
ka» (451-500), «J/lnHreuctuka» (251-300), «OHep
X8He ryMaHuTapablk fbiibimgap» (451-500), Pen-
TMHr THE: «MHxuHmpumHr» (401-500), «9neymeTTik
folabiMaap» (601+) [1].

2021 xbinbl 35 wWHHOBauusanblK 6inim  bepy
b6afrpapnamacol MmeH 46 xxaHa 6inim 6epy baraapna-
Macbl 93ipaeHai. Angasbl MakcaTt — ocbl 6inim 6epy
bafaapnamanapbl 6oMbiHWa 6iniM anywbinapabiH
CaHblH KebenTy.

lpaHT KapaxkaTbl ecebiHeH OKWTbIH Ty/leKTepAi
XyMbicka opHanacteipy 2019 xbinbl 77% Kypaca,
2021 >xbinbl 91% opblHAanabl. AlTa KeTy KaxerT,
2021 xbinbl «J1.H. Tymunes at. Eypasuna yatTbiK yHW-
BEpPCUTETI TyAeriHiK, mogeni» (7A model) a3ipneH-
al. MyHaa [ybavHgik geckpvntopsiap eckepinin,
XKOFapbl XaHe XOfapbl OKY OPHbIHAH KeWiHri 6iim
bepyaiH, YATTbIK, CTaHAApTTapbiHa COMKEC 7 Herisri
KY3bIPEeTTINIK KaMTbIAAbI.

MHTepHauMoHanaaHablpy  >XKaHe  Xanblkapa-

Social Sciences "(601+) [1].

In 2021, 35 innovative educational programs and
46 new educational programs were developed. The
next goal is to increase the number of students in
these educational programs.

Employment of graduates studying at the
expense of the grant was 77% in 2019 and 91% in
2021. It should be noted that in 2021 "Model of a
graduate of the L.N. Gumilyov Eurasian National
University” (7A model) was prepared. It covers 7
key competencies in accordance with the national
standards of higher and postgraduate education,
taking into account the Dublin descriptors.

Internationalization and increasing international
competitiveness is one of the main strategic
directions of our university. The main task of this
direction is to increase the prestige of our university
in the international arena of education and science
and to take a leading position in the international
rankings among universities. It is planned to
increase the number of foreign students, to open a
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nblK, 6acekere KabiNeTTiNIKTI apTTbipy — yHWBEP-
CUTETIMI3AiIH, Herisri cTpaTervanblk, 6afblTTapbiHbIH,
6ipi. byn 6afbITTbiH 6acTbl MiHAETI — Xanblkapa-
NblK, BiNiM >XOHe FfbINbIM CaxHacblHAA YHUBEPCHU-
TeTimi3aiH 6eaeniH apTTbipy >aHe XXOO apacbiHAa
XKYPri3ineTiH xanblKapaablK PeuTUHITep 6GOWbIH-
LA >XeTeKLWi opblHAapaAbl veneHy. LWetengik 6inim
anywbinapablH, CaHblH apTTbipy, LWeTenAe, COHbIH,
iwiHae Optanbik A3usa engepiHid HipiHAe oky op-
HbIMbI3AbIH GUANANbIH ally Ke3aenea,.

QS xanbikapanblk, penTuHriciHae 6i3aiH, yHBep-
cuteT QS WUR pelniTtuHrici 6ovibiHWwa 328 opblHFa
opHanactbl [11]. CoHgan-ak, yHuBepcuTeTimMiz QS
Top 50 Under Hyckacbl 6OMbIHLIA SN€MHIH, >ac
XOFfapbl OKYy OPbIHAAPbIHbIH, PENTUHTICIHE eHreH
Optanblk A3vagafbl >anfbl3 >OFapbl OKY OPHbI
6onbin Tabbinagel. Cewtin, QS Emerging Europe
and Central Asia eHipnik peATuHriHge 42-opbiHfa
keTepingi [12]. byriHge yHuBepcuTeTimi3aiH, 20 xa-
NblKapasblK PENTUHITE O©3iHAIK OPHbI Hap.

Wetenaik XXOO-meH cepikTecTik OpHaTy >KYMbl-
Cbl KapKblHAbl Aamyaa. byriHae 458 xanbikapanbik
kenicim-wapt 6ap, 2019 >xbinbl 343 Kkenicim-wapT
6ongpl.

Kenicim-wapt >acanfaH 137 cepikrec-yHuBep-
cuter Academic Ranking of World Universities
(ARWU), Times Higher Education World University
Rankings »xaHe QS World University Rankings peu-
TUHrTepiHe Kipegi. OHbIH, 23 cepikTec-yHUBepCUTeTI
- Academic Ranking of World Universities 2021 6oi-
biHWa Ton-600-re, Times Higher Education penTnH-
ri 6omblHWwa 24 cepiktec-yHnBepcuteT Ton-400-re,
QS World University Rankings peiTuHri 60ibiHLWa
33 cepikTec-yHuBepcuTeT Ton-500-re kipeai [1].

LWetenae yHnBepcnTeTTiH 12 MaZeHM XaHe binim
opTanbikTapbl MeH ekingiktepi 6ap. Onap Kpitain,
WNHpwna, Typkus, benbrus, Pecewn, benapycusa T.6.
MemaeketTep. YHuepcuteTiMizge M.B. JlomoHO-
coB at. MMY (P®) meH Apun3oHa YHMBEPCUTETIHIH,
(AKLL) Global Campus Experience ekingikrepi 6ap.
2021 xblibl BeHrp (Maxap) Tini oKbITy opTanbifbl
meH HUAWEI okbITy opTanbifbl allblnjpl.

2021 Xblibl YHMBEPCUTETIMI3 TexHMKanbIK YHU-
BEpPCUTETTEpP accoLmaumacbiHa MyLle 60a4bl, KOOpP-
AvHatopbl H.3. bayman at. MMTY (P®). HaTtuxeciH-
Ae, 8 xanblkapanblk accoumalmaFa MyLwemis.

Letenaik cTyseHTTEP KOHTWUHIEHTI Je ecyae.
2019 xbinbl 4%-ab1 (844 cryaeHT) kypaca, 2021
Xblbl 5,5%-ab1 (1067 ctyaeHT) kypaabl. 2019 Xbibl

branch of our university abroad, including in one of
the Central Asian countries.

In the international QS ranking, our university
is ranked 328th in the QS WUR ranking [11]. In
addition, our university is the only university in
Central Asia that is included in the ranking of young
universities in the world according to the QS Top
50 Under. Thus, QS Emerging rose to 42nd place
in the regional ranking of Europe and Central Asia
[12]. Today our university has its own place in 20
international rankings.

The work on establishing partnerships with
foreign universities is developing rapidly. Today
there are 458 international agreements, in 2019
there were 343 agreements.

The 137 contracted partner universities are
included in the Academic Ranking of World
Universities (ARWU), Times Higher Education
World University Rankings and QS World University
Rankings. Its 23 partner universities are in the Top-
600 in the Academic Ranking of World Universities
2021, 24 partner universities in the Times Higher
Education ranking in the Top-400, and 33 partner
universities in the QS World University Rankings in
the Top-500. [1].

The university has 12 cultural and educational
centers and offices abroad. They are China, India,
Turkey, Belgium, Russia, Belarus and others. states.
At our university M.V. Lomonosov MSU (Russia) and
the University of Arizona (USA) have Global Campus
Experience. In 2021, the Hungarian Language
Training Center and the HUAWEI Training Center
were opened.

In 2021, our university became a member of the
Association of Technical Universities, coordinator
N.E. Bauman MSTU (RF). As a result, we are a
member of 8 international associations.

The contingent of foreign students is also
growing. In 2019 it was 4% (844 students), in 2021
it was 5.5% (1067 students). In 2019, there will be
18 dual degree programs, and in 2021 there will be
21 dual degree programs. 143 students study under
it, 16 of them are 55 foreign students. 33 programs
are implemented in English, the number of students
is 11.3% (2,203 people).

The direction of cooperation with foreign
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18 kocamnaomabl bargapnama 6onca, 2021 xblnbl
21 xocannaomapl bargapnama >xysere acblpblaa-
Abl. On 6onbiHWwa 143 CTyAeHT OKUAbl, OHbIH, 16-bl
bafpapnamacbl 6oMbiHWa 55 weTtengik CTyaeHT
6inim anagbl. ArbinwbiH TiniHAe 33 6aFaapaama xy-
3ere acbipblnagpl, 6inim anywsiiap caHvbl 11,3% (2
203 agam) Kypanasbi.

Letenaik fanbimaapmeH bBipnece >yMbIC icTey
6afbITbl Aa >XeTinreH. 2021 Xbinbl FblIbIMK X0banap
asacbiHaa 51 weten fanbimbl, QS Academic Survey
2021 cayanHamacbiHa pekopatbik 1315 weten fa-
NbiMbl KaTbICTbl (2019 >Xbinbl 250 weTen fanbiMbl).
foinbiMn XxeTtekwinik etkeH NOK neH Ton MeHea-
xepaep caHbl 2019 xbinbl — 187 agamabl Kypaca,
2021 Xbinbl — 433 agamapl Kypaabl. AfFHW FblibiM
MeH 6inim 6epy GafbiTbiHAA Xanbikapanblk Galrina-
HbIC H6epik KanaHbIN, Xanblkapaablk, TaHbIMaAAbIbIK,
apTbIn OTbIP.

YHuBepcuteTimizge 6iniMm anywbinap MeH OKpl-
TyWblNap yLWiH MHHOBaLMAbIK 3KOXYME KypblifaH.
2021 >KbiAbl aknapaTTblk >Xyrenepai (3nAatkep-
NiK >Xynenepai) aBTOMaTTaHAbIPy YAeci KeTepin-
Ai, 6u3Hec npouectepai 6ackapy ywiH SMART-
Management Kkbi3MeTi KamTaMacbl3 eTifgi XaHe
KOPNOpaTUBTIK aknmapaTtTblk >yWe AaMbITblAAbl.
OkbiTyaa Science.ENU 6argapnamanapbl >y3ere
acbipbingbl. VIHppakypbiabiM 6oMbiHLWA 3amMaHaym
CNOPTTbIK-CaybIKTbIPY KelleHi CanblHbIMN, nanaana-
Hyfa 6epingi. N23 oky-fumapaTtbiHaa co-working
anaHbl awbingbl. Open-spaces, co-working, creative
spaces, individual spaces, relax spaces anaHgapbiH
awy cekingi MHdpakypbiabIMAbl MOAEPHMU3aLMANay
XKYMbICTapbl XYprisinyge. 3aMmaHayu KitanxaHa fu-
MapaTblH cany, XaTakxaHanap cany >XocnapaaHyaa.
EYY xaHa kamnycbiHbIH (E¥Y-rpag) TyXbipbiMgama-
Cbl 93ipNeHai.

Oky yaepici ywiH 6inim anywbinap MeH MOK
>KaWNbINbIFbIH KAMTaMachl3 eTy — yHuBepcuteT Hac-
WbINbIFbIHBIH, CTPATErvANbIK, MiHAETTEPIHIH Bipi.

YHuBepcuteT 6ackapy >XaHe Kap>XblnaHAblpy
XKYWECIHIH, TMIMAINITT MeH TpaHCMapeHTTIAIriH apT-
ThipyAa. Kap>XbliaHablpy Ke3aepiH apTapanTaHibl-
PY >KYMbICbI XYPri3ifAi. JHAAYMEHT-KOpPbI KYPbIAAbI.
DakynbTeTTEPAIH, XXOFapbl MeKTen, WHCTUTYTTapfa
TpaHCchopMaLMANaHy >KYMbICbl KOAfa  ajblHAbI.
KPI afcbiHAa bIHTanaHAbIpy MakcaTblHAa 783 Kbi3-
meTkepre 222,5 MAH. TeHre TeneHai. Kacibn xaHe
y34ikci3 6inim 6epy mekTebi CbipTKbl TbiHAAYLbI-
napablH, GIIKTINIMH apTThipy GOWMbIHWA Kbi3METTeH

QUALITY ASSURANCE IN HIGHER EDUCATION

scientists is also developed. In 2021, 51 foreign
scientists participated in research projects, a record
1315 foreign scientists took part in the QS Academic
Survey 2021 (250 foreign scientists in 2019). The
number of supervised faculty and team managers
in 2019 was 187 people, in 2021 - 433 people. In
other words, international relations in the field of
science and education are strong and international
popularity is growing.

An innovative ecosystem for students and
teachers has been created at our university. In
2021, the share of automation of information
systems (intelligent systems) has increased,
SMART-Management services for business process
management have been provided and corporate
information systems have been developed. Science.
ENU programs were implemented in the training. A
modern sports and recreation complex was built and
put into operation. Co3 co-working platform was
opened in the educational building. Infrastructure
modernization is underway, including the opening
of open-spaces, co-working, creative spaces,
individual spaces, relax spaces. It is planned to build
a modern library and dormitories. The concept of a
new ENU campus (ENU-grad) has been developed.

Ensuring the comfort of students and faculty
for the educational process is one of the strategic
objectives of the university leadership.

The university is increasing the efficiency and
transparency of the management and financing
system. Diversification of sources of funding
was carried out. An endowment fund has been
established. Work has begun on the transformation
of faculties into high schools and institutes. 222.5
million tenge were allocated to 783 employees for
KPI incentives. Revenues from professional and
continuing education professional development
services for external students have doubled: 47 min.
KZT 80 min. tenge [1].

In 2021, on the eve of the 30th anniversary of
Independence of the Republic of Kazakhstan, 27
people were awarded high state and departmental
awards for outstanding services; Chairman of the
Board-Rector E.B. Sydykov was awarded with Order
"Barys" Il degree, Head of the Department of Turkic
Studies, Professor M. Zholdasbekov was awarded

HTTP://IAAR-EDUCATION.KZ
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TyCeTiH Tabbic 2 ecere apTTbl: 47 MAH. TeHreaeH 80
MJIH. TeHrere xertTi [1].

2021 bl KP TayencizgiriHiv, 30 Xbingbifbl
KapcaHblHAa CiHipreH epekile eHberi ywiH 27 agam
XKOFapbl MEMJIEKETTIK XdHe BeLOMCTBObIK Harpa-
AanapMeH mapanattangpl; Il gopexxeni «bapbic» op-
AeHimeH backapma teparacbl-pektop E.b. CbigbikoB,
«OTaH» opaeHiMeH TypkiTaHy kadeapacbiHbIH, MEH-
repywici, npodpeccop M. Xongacbekos, «[Mapacar»
opaeHimeH backapma MyLueci-akasgeMuanblik Mace-
nenep xeHiHaeri npopektopbl E.A. OHrapbaes xaHe
«OTblpap» KiTanxaHacblHbIH, AuvpekTopbl T. XypT-
6ar, «<KypmeTt» opaeHiMeH MeHeaXXMeHT Kadeapa-
CbiHbIH, Npodeccopbl b.H. Vicabekos neH «Otbipap»
KiTanxaHacblHbIH, ANPEKTOPbIHbIH, OpbiHH6acapbl /.
Maxar, «EpeH eHberi ywiH» meganimeH ®nnocodpus
kadeapacbiHbiH, goueHTi C.A. ApbicTambaeBa MeH
Tenepagmo xaHe KofamMMeH bHarinaHbiCc Kadeapac-
bIHbIH, goueHTi O.1. TypxaH, «Ka3zakcrtaH Pecnybam-
KacblHbIH, npokypaTtypacbiHa 30 Xbla» MeganimeH
3aH ¢akynbTeTiHiH, aekaHbl B.M. CmatnaeB >aHe
«KazakcraH Tayencizgirine 30 xbln» Mepekenik Me-
AanimeH, «KP FbIIbIMbIH AaMbITyFa CiHipreH eHberi
ywiH» MeganimeH, «KP binim 6epy iCiHiH KypMeTTi
KbI3METKepi» MeaanimeH, «Kap>bl KbI3METiHIH, y34i-
ri» meganimeH, KP 6iniM >xaHe FblnbiM MUHUCTPIHIH,
AnfbicbiMeH 40-taH actam OK MeH kbi3meTkep-
Nepimi3z MapanaTTangbl.

KOPbITbIHAbl. MemnekeTTiH keLubacLibl 6inim
XOHEe bINbIM OpZacblHa arHanbIM, Xanblkapanblk
AeHrenge «e3 MapTebenik MapkacbiHa ne» yHUBep-
CUTET aTaHybIMbI3 YLWiH JamMy cTpaTernsHbiH, MaHbl-
3bl 30p. «JI1.H. Tymwunes atbiHgafbl Eypasua ¥aTTbik
yHuBepcuTeTi» KeAK ocbl KafuaaHbl 6epik ycTaHa-
Abl. CoHAbIKTaH Aa, XaHa [amy cTpaTtervsHbiH, 6ec
6afbITbl OOMbIHLLIA MIHAETTEPAIH, KOPCETKILUTEPAIH,
6ip XbINAbIK OpbIHAANY HITUXKECIH KaHafaTTaHap-
NbIK Aen ecenTengi. Angasbl yakbITTa Aa cTpaTerns
MiHZETTepiH OpblHAAN, HETI3r MaKcaTKa KO XeTKi-
3y Ke3genes,.

bi3 — cTpaTterva gamyabiH, anfbllapThl, XEHicKe
XKETYAiH Kenini ekeHiH TyciHemi3. OKy OpHbIMbI3-
AblH 25 XbINAbIK FaHa Tapyxbl Xa3blica Aa, 6afbiH-
AblpfaH 6enecimi3z 6uik! bonawakka 6afaapbiMbi3
>KapKbIH!

with the Order "Otan”, Member of the Board -
Vice-Rector for Academic Affairs E.A. Ongarbayev
and the director of the library "Otyrar" T. Zhurtbay
were awarded with the Order "Parasat”, Professor of
Management B.N. Isabekov and Deputy Director of
the Otyrar Library D. Mahat were awarded with the
Order "Kurmet", Associate Professor of Philosophy
S.A. Arystambayeva and Associate Professor of
Teleradio and Public Relations O.l. Turzhan were
awarded with the medal " For hard work", Dean
of the Faculty of Law B.M. Smatlayev was awarded
with the medal "30 years of the Prosecutor's Office
of the Republic of Kazakhstan" and our employees
were awarded with the Jubilee Medal "30 Years
of Independence of Kazakhstan", the Medal "For
Meritorious Service to the Development of Science
of the Republic of Kazakhstan", the Medal "Honorary
Worker of Education of the Republic of Kazakhstan",
the Medal "Excellence in Finance", the Minister of
Education and Science.

CONCLUSION. The Development Strategy
is important for us to become a leading center
of education and science in the country and a
university with "its own brand" at the international
level. L.N. Gumilyov Eurasian National University
NJSC adheres to this principle. Therefore, the
results of the annual implementation of tasks and
indicators in the five areas of the new Development
Strategy are considered satisfactory. It is planned to
continue to fulfill the objectives of the strategy and
achieve the main goal.

We understand that strategy is a prerequisite for
development, a guarantee of victory. Although the
history of our university is only 25 years, we have
achieved a great success! We have a bright future!
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MPHT 14.01
Y/IK 378

OBPATHAS CBf3b KAK SO ®EKTUBHbI
CMNOCOB YIYUYLUEHWSA MPOLEAYPHI
AKKPEANTALNM

< 4 KEPI BAUJIAHBIC AKKPEAUTTEY
AHOBCKAS O.A. NMPOUEAYPACBIH XETINAIPYAIH

P A
.ELVIpeKTOpaIAAR, TVIIMAI aﬂlCI PETIH.BIE

Hyp-CyntaH, Pecnybauka

KasaxcraH

s FEEDBACK AS AN EFFECTIVE WAY TO IMPROVE
E:(JEIViSst,ngF{ﬁ;SIO/;AR General TH E ACC RE D |TAT| O N P ROC E D U RE
B‘Ss—%glrfan, Republic of AHHOTALLUA. B ctatbe paccmaTpmBatoTCa MeTOAbl U NOAXOAbl, Heobxoan-
Kazakhstan Mble ANA YAYyULIEHUA NPOLeAypbl NPOBEAEHUA aKKpeauTaumMn B opraHu3a-

umsax obpasoBaHuA. Og4HMM M3 BaXKHbIX CNOCO6OB ABAseTCA ob6paTHas CBA3b,
ocyliecTBasieMas akKKpeAUTaLMOHHbIM OPraHOM CO CTOPOHbI OpraHu3auum
obpa3oBaHuA, 3KcnepToB, paboTtogatenen n obyuarowmxca. OCHoBHasa Lenb
cTaTbM - MPOBECTM aHanm3 3PpPeKTUBHOCTU O0b6paTHOM CBA3WN, Ha OCHOBE
OLleHKM NONyYEeHHbIX AaHHbIX ANA NHPOpMUpoBaHma obuiectsa. Metopono-
rMA NCCNeAOBaHUA HanpasJ/ieHa Ha U3yyeHne MeXaHU3MOB OCYLLeCTBeHUA
obpaTHOW CBA3M ANA AanbHelLero noBbiWeHMA KayecTBa obpa3oBaHus,
6a3smpyroliasca Ha COBpeMeHHbIX MeTogax U noaxoaax. LleHHocTb ctatbm
Kbl bIPMUHA H.A. onpegeneHa HeobXOAMMOCTbIO MOCTOSAAHHOTO OCyLLecTBieHUA obpaTHou
PhD, pyxosoguTens npoexta IAAR,  CBA3M, OL@HKE NOJyYEeHHOW MHPOPMaLMK, ee aHaNn3y U eXerogHomMy Mo-
Lyp-Cynrar, Pecnybnuika HUTOPUHTY ANA Pa3BUTWA U yydLIEHWUsA KauecTBa 06pa3oBaTenibHbIX ycayr. B
cTaTbe NPeAsIodKeH PAJ NONAE3HbIX MPaKTUYECKUX peKoOMeHAaLniA.

KYDYRMINA N.A.

m%mgmp%%&bﬁfi‘?g?geﬁ K/NHOYEBBIE CNNIOBA: 06pamHasi cesze, onpoc cmelikxo0epos, aHkemuposaHue,
Kazakhstan Ka4ecmso, UHMepsbHo, akkpedumayus.

“AHAATMA. Makanaga 6inim 6epy ynbiMaapbiHAa akKpeauTTey TapTibiH XeTingipyre KaxxeTTi agicrep
MeH Tacingep KapacTbipbinfaH. MaHbi3Abl XXonaapablH, 6ipi — akkpeanTTey opraHbiHbiH 6iniMm 6epy yii-
bIMbl, Capaniubliap, XXYMbIC 6epyluinep MeH CTyAeHTTepAiH kepi 6ainaHbicbl. MakanaHbiH Heri3ri MaK-
caTbl — KOFaMAbl aKknapaTTaHAbIPY YLWiH anblHFaH ManiMmeTTepai 6afanay HerisiHAe Kepi 6aifaHbICTbIH,
TWIMAINITIH Tanaay. 3epTTey aicTemMeci 3amaHaym dicTep MeH Tacingep HerisiHae 6inim 6epy canacbiH
OAaH api apTTbipy YLWiH Kepi 6alnaHbICTbl XKy3ere acblpy TeTikTepiH 3epTTeyre bafbiTTanfaH. Makana-
HbIH, KYHAbIbIFbI 6i1iM 6epy KbI3METiHiH, canacbiH OAaH api apTTbipy MaKcaTbiHAa TypaKTbl Kepi 6anna-
HbIC, aNbIHFaH aKnapaTTbl 6afanay, OHbl TanAay XKaHe b6akbinay KaXkeTTiliriMeH aHbikTanagbl. Makanasa
eTe Naganbl NpakTUKanblK yCbiHbICTap 6ap.

TYWIH CO3AEP: kepi 6aiinaHeic, Myddeni mapanmap cayanHamacsl, cypak Koo, cand, cyxéam, akkpedum-
mey.

ABSTRACT. The article discusses the methods and approaches necessary to improve the procedure
for accreditation in educational organisations. One of the important ways is the feedback provided
by the accreditation body from the educational organisation, experts, employers and students. The
main purpose of the article is to analyse the effectiveness of feedback, based on the evaluation of the
data obtained to inform the society. The research methodology is aimed at studying the mechanisms
for implementing feedback to further improvement of education quality, based on modern methods
and approaches. The value of the article is determined by the need for constant feedback, evaluation
of the information received, its analysis and monitoring in order to improve the quality of educational
services. The article offers a number of useful practical recommendations.
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BBEAEHUE. Ob6patHaa cBA3b OT CTeukxonje-
POB — LEHHbIA PECYPC, KOTOPLIA CAY>XXUT OCHOBOW
NS MOHWMaHUsA NMOTPebHOCTeN opraHmsauumii 06-
pa3oBaHWA W 3KCMepToB, pPa3paboTky CUIbHOM
KOHKYPEHTHOW CTpaTerny, COBEpPLUEHCTBOBAHMS
npoueaypbl MEXAYHAaPOAHOM akKpeauUTaLmm 1 pa-
6oumx npouecco. BaxHocTb obpaTHOM CBA3M U ee
3PPEKTUBHOE MCNONb30BaHME OCO3HAET KaXAblM
aKKpeAuTaLMOHHbIM opraH. ObpaTtHasa cBf3b - 3TO
3QPeKTMBHBIN CNOCcob nonyyveHusa WHGopmauun
OT CTEMKXONAEPOB O KayecTBe MPOBEAEHMA aK-
KpeauTaumoHHbIX npoueayp. No3tomy nonyyexuve
obpaTHOW CBA3M OT oOpraHusauum obpaszoBaHMs,
3KCNepTOoB, 0byyatoWMXCa Nocae KaxAoro BU3NUTa
BHELHen 3kcrnepTHon komuccum (B3K), aHanms u
BHeApeHMe BOCTPebOBaHHbIX M3MEHEHWNI ABASETCSA
obA3aTeNbHbIM YCIOBMEM Yycrexa Ha pbiHke obpa-
30BaTenbHbIx ycnyr. ObpaTtHas cBfA3b NOcCae BU3NTA
B3K ocyuwiectBasieTcs nyTem OHAAMH onpoca opra-
HM3aunin obpasoBaHus, NpesacesaTenelrt n YaeHoB
B3K, Bkatouas akcrnepToB: pabotopaTtenen n CTy-
AeHTOoB, a Takxe koopanHatopos IAAR. OcHOBHble
3asaun obpaTHOWM CBA3M:

- COBEpPLUEHCTBOBATL NpoLeaypbl akkpeanTaLmm
opraHusauuni obpasoBaHus;

- YAy4YlWnUTb OpraHM3aumio M Mpouecc Bu3UTa
B3K;

- BblIBUTb CTeMNeHb YAOBAETBOPEHHOCTN Opra-
HW3aumMii 0bpa3oBaHMA, SKCNEPTOB U KOOPANHATO-
poB IAAR;

- ycuauTb 0bpaTHyHO CBA3b C OpraHumsauusamMu
obpa3oBaHunA 1 3KcnepTamy;

- pacnpocTpaHuTb pesysnbTaTbl ONpoca Cpeaun
OCHOBHbIX CTENKXONAEPOB.

MATEPUAJIbl U METOA bl NCCNIEAOBAHUA.
OCHOBHbIMW MeToZaMu NoayyYeHns obpaTHOWN CBA-
31 ABAANOTCSA: WHTEPBbLI, aHKETUPOBAHWE, OMNPOC,
aHanm3, oueHKa 1 CpaBHeHWe NoJsly4yeHHoN NHdop-
MaLM¥ Ha OCHOBE NPOBEAEHNA NOCTOSHHOM 0bpaT-
HOW CBA3M C OpraHusaumaMmn obpasoBaHus 1 Apy-
TMMW CTEUKXONAEepaMU.

MpenmyLLecTBOM OHNAMH-aHKETUPOBAHUA AB-
NAeTca AOCTYMHOCTb U OMepaTMBHOCTb B cbope u
obpaboTtke nonyyeHHOW WHOPMALMK, a Takxe
aHOHMMHOCTb MeToa. [laHHbIN MHCTPYMEHT OTANY-
HO MOAXOANT ANA OnpejeneHua 1 BbiABNEHUA AO-
CTOVIHCTB 1 HepocTaTkoB. ObpaTHasa cBfA3b NOMoOra-
eT yayJdwaTb npoueaypy akkpeamuTaLmm, yunTbiBas
NOTPeObHOCTN CTENKXONAEPOB.

Bnaropaps MoHUTOpUHIY obpaTHOM cBA3M IAAR
MMeeT BO3MOXXHOCTb HabatoAaTb 3a YpOBHEM YA0B-
NeTBOPEHHOCTN OpraHv3auuin obpasoBaHuA U
3KCMepTOB, U ONEPaATUBHO pearnpoBaTb Ha UMEtO-
LWMecs 3aMeyaHns 1 NpesnoXeHns, CBOEBPEMEH-

QUALITY ASSURANCE IN HIGHER EDUCATION

INTRODUCTION. Feedback from stakeholders
is a valuable resource that serves as a basis for
understanding the needs of educational institutions
and experts, developing a strong competitive
strategy, improving the international accreditation
procedure and work processes. The importance of
feedback and its effective use is recognibied by every
accreditation body. Feedback is an effective way to
obtain information from stakeholders on the quality
of accreditation procedures. Therefore, receiving
feedback from the educational organisation,
experts review after each visit of the External Expert
Panel (EEP), analysis and implementation of the
required changes is a prerequisite for success in
the educational services market. Feedback after the
EEP visit is carried out through an online survey of
educational organisations, chairmen and members
of the EEP, including experts, employers and
students, as well as IAAR coordinators. The main
tasks of feedback:

- improve the procedures for accreditation of
educational organisations;

- improve the organisation and process of the
EEP visit;

- identify the degree of satisfaction of educational
organisations, experts and IAAR coordinators;

- strengthen feedback with educational
organisations and experts;

- disseminate the results of the survey among
the main stakeholders.

MATERIAL AND METHODS OF RESEARCH. The
main methods of obtaining feedback are: interviews,
questionnaires, surveys, analysis, evaluation and
comparison of the information received from
educational organisations and other stakeholders.

The advantage of online survey is the availability
and efficiency in the collection and processing of
the information received, as well as the anonymity of
the method. This tool is appropriate for identifying
strengths and weaknesses. Feedback helps to
improve the accreditation procedure, taking into
account the needs of stakeholders.

Thanks to feedback monitoring, IAAR is able
to monitor the level of satisfaction of educational
organisations and experts, and promptly respond
to existing comments and suggestions, correct
processes in a timely manner, and carry out their
activities more efficiently. In order to ensure a
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OBECIMNEYEHWE KAYECTBA BbICLLUEITO OBPA3OBAHWA

HO KOpPpPeKTMpOBaTb MpPOLLECChl, WCMPaBAATb WX,
3bdekTVBHEE OCYLLECTBAATL CBOKO AEATeNbHOCTb.
[ns Toro utobbl, 0becneUunTb AOCTaTOUHbBIA MacCUB
AaHHBIX W penpe3eHTaTUBHYIO BbIOOPKY, aHanu3
obpaTtHoW cBA3M nocse Bu3mTa BIK npoBoanTcs 3a
2019 - 2020 roa.

PE3Y/ZIbTATbl N UX OBCYXAEHUE. deHomeH
«0bpaTHas cBf3b» MNONYUYNI NONYASPHOCTb B CBA3N
M3BECTHOW KoHLenuun nccnegosatens Hopbepta
BuHepa, KoTopbIM yTBEPXAAN, UTO WMHPOPMauUs,
NCXOAWT OT MEePBOro 3BEHA, MPOXOAA Yepes BCe Ya-
CTV uenun, BO3BpaLLaeTca K Hayany, okasbiBas He-
NnocpeAcTBEHHOEe BAMAHME Ha pe3yabTaT. ObpaTHas
CBA3b HanpaB/ieHa Ha pelleHne KOHKPETHOW npo-
6n1embl 1 MO3BOAAET MOAYYUTb MHPOPMauuo 06
owmrbkax. B LuMpokom cMbiC/ie MOXHO paccMOTpPeTb
obpaTHyto CBA3b Kak mnosy4veHwe mHdopmaumm o
pe3y/nbTaTax AeATeNbHOCTY, BO3BPaLLanch K Hayany
(MCTOYHUKY). MpeanonoxxeHne 06 akTUBHOWN BKHO-
YEeHHOCTM B NMpoLecc nosyyeHns obpaTHOM CBA3M
N NONOXUTENBHOTO BAVAHUA Ha NPUHATUE MHOP-
MaLMW NEXUT B OCHOBE HEKOTOPbIX 3apyOeXxHbIX
YUYEeHbIX - Kak paHHWX npownoro Beka - Dressel,
Matteson (1950rog), Rogers (1954roa), Hanson,
Claiborn, Kerr (1997), TaKk 1 HbIHELIHErO CTONETUS
- Hanson, Claiborn (2006 roa). H1 oAnH 3 HUX He
CMOT nokasaTb npeumyLiectsa "akTMBHoOM" obpar-
HOW CBA3W Nepes "naccmeHon"[1].

ObpaTtHas cBA3b - 3TO NPOLLECC COOBLLEHNS KOM-
MEeHTapuneB O pe3ysibTaTax, YTo BeAET K MONYYEHMIO
uenun. I>KOH X3TTn cumTaeT, 4to obpaTHas CBA3b 3TO
MHPOPMaUMA ANA BbIACHEHWA YPOBHSA U Nnocneay-
HoLWMX Wwaros genctema [2]. Yuenbin [>xxyBa B 2004
rogy 3asBua, 4to obpaTHas CBA3b - 3TO 3aBUCK-
MOCTb MeXJy pe3ynbTaToM U AeACTBUEM, KOTOpoe
BbI3bIBAET AaHHbIA pe3yabTtart [3].. O6paTHas cBA3b,
cornacHo MHeHus JlagnoHeHko M.A. n basaposa
T.HO. (2008roa) - 31O MexaHW3M, brarogaps KOTO-
pOro AOCTUraeTcs Lenb OLEeHKM, NCNOAb30BaTb NO-
NyyeHHyo nHGopmaumo ans byayuiero passutus.
Ecan 3Ta Lenb ocTaHeTCAa HeAOCTUXUMOMW, Pe3yb-
TaT 6yAeT 3KOHOMUYECKN HEBLITOAHbBIM N HeccmbIC-
NeHHbIM Ans opraHusauuu. MccnepoBaHune 3ako-
HOMepHOCTEeN NPUHATNA 06paTHOW CBA3WN ABAAETCS
Ba>XHOM OCHOBOW NOBbILWEHNA 3PPEKTUBHOCTM Op-
raHunsauuu [4]. Kak otmeyvan IurHeH B cBOUX TpyzAax
B 2011 roay: «obpaTHasa CBA3b 3TO CNOCO6 N3y4unTb
M3MEHEHMA N NONYy4YUTb MHbOPMaLMIO O pesysib-
TaTax. Takum obpa3som, obpaTHas CBA3b - Cnocob
n3yyeHns obbekTa U BANAHNA MHOPMaL MM Ha pe-
3y/bTaT. IKCNEPT No ynpasaeHuto Axenmu Peckep
cynTaeT 0bpaTHYHO CBA3b 3epKabHbIM OTPaXKeHW-
€M TOro, UTO BOKPYr CylwectByeT. TO eCTb HY>HO
roBOPWTb, YTO HauyaTb AenaTb WA AenaTb NO-APY-

sufficient data set and a representative sample, the
feedback analysis after the EEP visit is carried out
for 2019-2020.

RESULTS AND THEIR DISCUSSION. The
phenomenon of "feedback" gained popularity in
connection with the well-known concept of Norbert
Wiener, who argued that information comes from
the first link, passing through all parts of the chain,
returns to the beginning, having a direct impact on
the result. Feedback is aimed at solving a specific
problem and allows you to get information about
errors. In a broad sense, feedback can be considered
as obtaining information about the results of
activities, returning to the beginning (source). The
assumption about active involvement in the process
of obtaining feedback and positive influence on the
acceptance of information is at the core of some
foreign scholars - as early last century - Dressel,
Matteson (1950), Rogers (1954), Hanson, Claiborn,
Kerr (1997) and this century - Hanson, Claiborn
(2006).

Feedback is the process of providing comments
on results that leads to a goal. John Hattie believes
that feedback is information for clarifying the level
and subsequent steps of action [2]. Juwa stated in
2004 that feedback is a relationship between an
outcome and the action that causes that outcome
[3]. Feedback, according to Ladionenko M.A. and
Bazarova T.Yu. (2008) is the mechanism through
which the goal of the assessment is achieved, to use
the information received for future development.
If this goal remains unattainable, the result will be
useless and meaningless for the organisation. The
study of patterns of feedback acceptance is an
important basis for improving the efficiency of the
organisation [4]. As Dignen noted in his works in
2011: "Feedback is a way to explore changes and
get informed about the results. Thus, feedback is
a way of studying an object and the influence of
information on the result. Management expert
Jamie Resker sees feedback as a mirror image of
what's out there. That is, it is necessary to say what
to do or do differently, and not to stop acting [5]. Bill
Gates believed that the impact of feedback is high,
as it has an effective result [6]. The feedback theory
is widely used in the education system. Feedback
is a tool for obtaining information about specific
results and issues that help achieve the goals [7].

32

EDUCATION. QUALITY ASSURANCE N21/2022



romMy, a He npekpawiatb gerctBoBatb[5]. bun lentc
cyuTan, YTo BAUAHME OBPaTHOM CBA3M BbICOKO, Tak
Kak umeet 3pdeKTUBHbIN pe3ybTaT [6]. Teopus 0b-
paTHOW CBSA3M LUMPOKO MCMONb3YeTCs B CUCTeMe 06-
pa3soBaHusa. ObpaTHas CBA3b — 3TO MHCTPYMEHT Mo-
NyyeHns nHGopMaLmm O KOHKPETHbIX pe3y/abTaTax
1 BOMPOCax, KOTOpPble MOMOraroT A4OCTUYb MOCTaB-
NeHHbIX 3agad [7]. ObpaTHas CBA3b aKTUBHO BAUSET
Ha obecneueHne kayectBa 0b6pasoBaHuA.

PE3Y/IbTATbl OMPOCA OPFrAHM3ALIMIA OB-
PA3OBAHWA. Onpoc opraHu3aumii obpasoBaHus
HanpasfeH Ha ynydlweHune geatenbHoctn |AAR u
obecneveHne kayectBa obpaszoBaHua. ObpaTHas
CBA3b OCYLLECTBAAETCA Kak BO BPEMSA BU3MTa, Tak U
no3zHee MNocie NPOXOXAEHMA OpraHusaumen ob-
pa3oBaHMA Mpoueaypbl akKkpeamMTauum n noayye-
HWA pe3y/abTaToB.

CornacHo onpoca, 78% opraHusauuii obpaso-
BaHMA, KOTOpble Npoxoaunun akkpeautauumio B IAAR
oueHnn 3¢deKTMBHOCTb ero AeATeNIbHOCTU B KO-
OpAVHUpoBaHUKM paboTbl BOK Ha f0OCTaTOUHO BbI-
COKOM YypOBHe 1 22% - KaK XOpOLLO, BbllLe OXWNAa-
emMoro (pucyHok 1).

OueHka 4eTKOCTM M MOJIHOTbI PeKOMeHAaLMK,
npeacTaBneHHbix B PykosoactBax m CraHpaprax
IAAR, opraHu3aumn obpa3oBaHMA OTMeYaloT Ha
BbICOKOM YpPOBHE: HarnucaHwe oT4yeTa No camo-
oueHke (96%), BaXXHOCTU M 3Ha4YMMOCTK poan BIK
(95%), no yuacturo IAAR B npouecc akkpegmTaumm
n peakkpegutaunm (97%), No NnpoBeseHNto  Npo-
Luecca MeXAyHapOAHOW akKpeauTauuu B LEeNOM
(98%), npeacraBneHHbix B CTaHAapTax u PykoBoa-
ctBax |IAAR. PecnoHAeHTbl OTMEeYatoT ICHOCTb, YMn-
TabenbHOCTb, NErkocTb B MCNoab3oBaHuu CTaHaap-
T0B U Pykosoacts IAAR.

OpraHu3aumm obpa3oBaHUA BbICOKO OLLEHUAN
YeTKOCTb W MONE3HOCTb PEKOMEHAALMI PaboTbl KO-
opanHatopos IAAR Ha Bcex 3Tanax npouecca npo-
BeJeHVA akKpeauTaumMm n peakkpeauTauun: noj-
rotoeka gorosopa (87%), noAroToBka oTyeTta Mo
camooueHkKe (82%), noarotoBka BusuTa B3K (97%),
B nepwog nposegeHuns snsnta BIK (91%) n nocne
Bn3nTa BOK (93%).

B3anmogencrene paboTbl KOOPANHATOPOB OCY-
LLEeCTBAAETCA Ha AOCTaTOYHO BbICOKOM KOHCTPYK-
TMBHOM U OMNEpPaTMBHOM YypoBHe oTMmeTuan 83%
pecnoHAeHTOB. B TeueHme Bcero npouecca npo-
BEAEHMA akKkpeauTauunm noajep>kvBanacb Mo-
CTOfIHHasA CBA3b Mexay koopguHaTopamu |AAR u
opraHu3aumnamum obpasoBaHms, YTO NO3BOMO Ka-
4YeCTBEHHO OpraHum3oBaTb NpoLeaypy akkpeauTa-
Lun.

CornacHo pesysnbTataM NPOBEAEHHOro onpoca
opraHu3aunin obpasoBaHMA (PUCYHOK 2), U/eHbl

QUALITY ASSURANCE IN HIGHER EDUCATION

Feedback actively influences the quality assurance
of education.

RESULTS OF THE SURVEY OF EDUCATIONAL
ORGANISATIONS. The survey of educational
organisations is aimed at improving the activities
of IAAR and education quality assurance. Feedback
is provided both during the visit and later after
the educational organisation has passed the
accreditation procedure and received the results.

According to the survey, 78% of educational
organisations that were accredited by IAAR rated
the effectiveness of its activities in coordinating the
work of the EEP at a fairly high level and 22% - as
good, higher than expected (Figure 1).

Evaluation of the clarity and completeness of the
recommendations presented in IAAR Guidelines and
Standards is noted by educational organisations at
a high level: writing a self-assessment report (96%),
the importance and significance of the role of EEP
(95%), IAAR participation in the accreditation and re-
accreditation process (97%), on the conduct of the
international accreditation process in general (98%),
presented in the IAAR Standards and Guidelines.
Respondents note the clarity, readability, and ease
of use of IAAR Standards and Guidelines.

Educational organisations highly appreciated the
explicitness and usefulness of IAAR coordinators
recommendations at all stages of the accreditation
and re-accreditation processes: preparation of the
contract (87%), preparation of the self-assessment
report (82%), preparation of the EEP visit (97%),
during the EEP visit (91%) and after the visit of the
EEP (93%).

Respondents noted the interaction of
coordinators work by 83%, at a fairly high
constructive and operational level. Throughout the
accreditation process, constant communication
was maintained between IAAR coordinators and
educational organisations, which allows to organise
the accreditation procedure in a quality manner.

According to the results of a survey of educational
organisations (Figure 2), members of the EEP showed
objectivity, independence and transparency during
their work. Thus, 78% of respondents noted a high
level and 22% - a good level, which indicates the
professionalism of EEP experts.

During the survey, information was received
from educational organisations on the composition

HTTP://IAAR-EDUCATION.KZ
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OBECIMNEYEHWE KAYECTBA BbICLLUEITO OBPA3OBAHWA

«5» oyeHb Xopowo
(evicoKulii ypoeeHb)

«4» xopowo
(sbiwe oxcudaemozo)

«3» yooesnemeopumenoHo
(cpedHuii yposeHs)

«2» npednonazaem
yny4dweHus (Huxe cpedHez0)

PucyHok 1. OueHka adpdekTuBHocTM pabotbl IAAR / Figure 1. IAAR Performance Evaluation

B3K Bo Bpems paboTbl NpoaBasan 06bEKTUBHOCTD,
HE3aBNUCUMOCTb M MPO3paYHOCTb. Tak, 78% pecnoH-
AEHTOB OTMETUAN BbICOKMI YPOBEHb N 22% - XOpO-
WA YPOBEHb, YTO TOBOPUT O NpodeccroHanmme
akcneptos BaK.

B npouecce onpoca nonyyeHa nHpopmauma ot
opraHu3aunin obpasoBaHus no coctaBy B3K, rae
99% onpolueHHbIX Aann BbICOKYHO oLueHKy 1 100%
pPecnoHAEeHTOB MOATBEPAUAN BbICOKMIA YPOBEHb
kBannurkaymm skcneptos. CornacHo oT3biBaM, CO-
ctaB B3K Bcerga nogobpaH ontmanbHO, BCE 3KC-
nepTbl COOTBETCTBYHOT Kak CBOEMY YPOBHIO, TaK ©
kBannodmkaummn. B xoge pabotel BIK opraHusaumm
obpa3oBaHNA OTMETUAN  KOMMYHWUKabenbHOCTb
(100%), npodeccmoHanmam (99%), cobaogeHne
3TMYeckmx Hopm (99%) n ypoBeHb 3HaHun (100%)
akcnepTtoB IAAR. 3To noaTBepXKAaeT, YTO 3KCNepThl
IAAR rMetoT npodeccnoHanbHbIN OMbIT U ABASHOTCS
BbICOKOKBaNIMPULMPOBAHHLIMW CNeLnanncTamm.

B3ammogenctene BIK ¢ koopauHaTopom op-
raHmsauumm obpasoBaHusa (93%), COTpyAHUKaMU U
MMC (94%), crenkxongepamu (96%) 1 cTyaeHTamm
(98%) oTMeueHO Kak «o4yeHb xopolee». 1o MHe-
HWIO PECNOHAEHTOB, YieHbl BIK Bcerga KOppekTHb,
OTKPbITbI U APY>XEeNtoOHbI.

OddeKkTMBHOCTL  OBOLIEHNA MeXAay YaeHamu
B3K n cotpyaHvkamun opraHusauui obpasoBaHua
(82%), ctenikxongepamu (81%) n cryaeHtamm (84%)
OLleHeHa Ha BbICOKOM YypoBHe. B uenom opraHu-
3aumm 06pa3oBaHMA MONHOCTBIO YAOBAETBOPEHbI
B3K, oTmeuatoT onepatmMBHOCTb U CAAXEHHOCTb
paboTbl, KBanndmkaumo 1 NpodeccnoHanm3m 3Kc-
neptos |IAAR.

Cpokamu 3TanoB akkpeauTauum 1 peakkpeam-
Tauwu, ykasaHHeiMn B PykoBogctee IAAR no op-

of the EEP, where 99% of the respondents gave a
high rating and 100% of the respondents confirmed
the high level of experts' qualification. According
to reviews, the composition of the EEP is always
optimally selected, all experts correspond to both
their level and qualifications. During the work of the
EEP, educational organisations noted the sociability
(100%), professionalism (99%), compliance with
ethical standards (99%) and the level of knowledge
(100%) of IAAR experts. This confirms that IAAR
experts have professional experience and are highly
qualified specialists.

The interaction of the EEP with the coordinator
of the educational organisation (93%), employees
and teaching staff (94%), stakeholders (96%) and
students (98%) was noted as "very good". According
to respondents, EEP members were always correct,
open and friendly.

The effectiveness of communication between
EEP members and employees of educational
organisations (82%), stakeholders (81%) and
students (84%) were rated at a high level. In general,
educational organisations are completely satisfied
with the EEP, they note the efficiency and coherence
of work, the qualifications and professionalism of
IAAR experts.

The terms of the stages of accreditation and
re-accreditation, specified in the IAAR Guidelines
for the organisation and conduct of the external
assessment procedure in the accreditation process
of an educational organisation and (or) study
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QUALITY ASSURANCE IN HIGHER EDUCATION

«5» oyeHb xopow o
(svbicokuli yposeHb)

«4» xopowo
(ebiwe oxcudaemozo)

«3» ydoenemeopumernvHo (cpedHuli
ypoeeHb)

«2» npednosaazaem yay4yuwieHus
(Huxce cpedHez0)

PucyHok 2. OueHka pabotbl BIK / Figure 2. Evaluation of the EEP work

raHM3aunm 1 NPoBeAEeHUIO MpoLueaypbl BHELLIHEN
OLEHKM B MpoLecce akkpeauTaumy opraHvsauunin
obpazoBaHus 1 (MaKn) obpasoBaTesibHbIX MPOrpamMmm,
YAOBNETBOPEHblI Ha BbICOKOM YypoBHe 75% onpo-
LeHHbIX U 23% - Ha YPOBHe Bbille OXMAAEMOTO.

Mpn noarotoBke oTyeTa MO CaMOOLeHKe, Kak
OTBeYaloT opraHu3auum obpasoBaHUA, HUKAKMX
TPYAHOCTEN He BO3HWKaNO - oTMmeTuan 86% op-
raHusaumm obpasoBaHus. OTaenbHble BOMPOCHI,
BXOAALLME B NpeAMeT OLEHKMW, He OblN MOHATHBI
B NepBOM npouteHumn 12% onpolueHbix. HesHaum-
Te/ibHble TPYAHOCTUN yKa3anun 2% obpaszoBaTenbHbIX
yUpeXAeHUN.

Bo Bpems Bu3mTa uneHbl BIK ¢ uenbto cbopa mH-
dbopmauunm nposoauan MHTEpPBbLIO (63%), BCTpeuun
(61%) n 6eceabl (31%) ¢ coTpyaHMKaMK 1 npenoga-
BaTENAMW OpraHmsaumin obpasoBaHus, paboTtosa-
Tenamu, obyyarowMMUCA 1 BbINYCKHUKAMMK, Takxe
uneHbl B3K umayvann pgokymentaumto (57%) n vH-
TepHeT-pecypcbl (46%) opraHu3aumin obpasosa-
HWA, NpoBoAunan aHkeTupoBsaHue MNIMC u cTyaeHTOB
(48%), opraHm3oBaHbl nocelleHns 6a3 NpPakTUK u
dunmanos kadeap, BM3yasbHbI OCMOTP OpraHu3a-
Lnin obpasoBaHuS.

Takum obpasom, npouecc akkpeauTauuu (ao
n BO Bpema Bu3uTa BIK) npoxoanT Ha BbICOKOM
npodeccMoHaibHOM YpPOBHE KaK B OHJaWMH, Tak U
obnanH dopmarte yeTko nNpogymaHa v He Tpebyet
0CO6bIX N3MEHEHWNNA.

Mo MHeHMIO GONBLUIMHCTBA OMPOLUEHHbIX Op-
raHvsaunim obpasosaHusa (77% - otamuHo n 23%
- xopouwo), ot4eT B3K ABnsetca AOKYMEHTOM AN
nocneayrowero pasBuTUA AeATeNbHOCTU OpraHu-
3aumMn 0bpa3oBaHWsA M HanpaBAeH Ha yayudlleHue
KayecTBa y4yebHOro npouecca v noBbllLIEeHNe KOH-
KYypeHTOCNOCOBHOCTN  0bpa3oBaTeNbHbIX  YCAYT.
«OyeHb XOpPOLIO» OLLeHMBAKOT CTPYKTypy WTOro-
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program, were satisfied at a high level by 75%
of respondents and 23% - at a level higher than
expected.

In the preparation of a self-assessment report,
as educational organisations respond, 86% of
educational organisations noted about the absence
of difficulties. Certain questions included in the
subject of assessment were not clear in the first
reading of 12% of the respondents. Minor difficulties
were indicated by 2% of educational organisaitons.

In order to collect information during the Vvisit,
EEP members conducted interviews (63%), meetings
(61%) and conversations (31%) with employees and
teachers of educational organisations, employers,
students and graduates; also they studied
documentation (57%) and Internet resources (46%)
of educational organisations, conducted a survey of
teaching staff and students (48%), organised visits
to practice bases and branches of departments,
visual inspection of educational organisations. Thus,
the accreditation process (before and during the
visit of the EEP) takes place at a high professional
level, clearly thought out at both online and offline
formats, and does not require any special changes.

According to the majority of the surveyed
educational organisations (77% - excellent and
23% - good), the EEP report is a document for
the subsequent development of the activities of
educational organisations and is aimed atimproving
the quality of the educational process and increasing
the competitiveness of educational services. 69%
of accredited educational organisations assess
the structure of the final report of the EEP at the
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Boro otyeta BOK no okoHuaHuo Bu3nta 69% ak-
KpeanTOBaHHbIX opraHu3aunin obpasosaHmsa 1 31%
«xopowo». OpraHu3aunmn obpasoBaHNAa OTMeYatoT,
YTO BCA cMCTema paboTbl areHTCTBa YeTkas u npo-
3payHasn, npouecc akkpegutaunm IAAR nposogutcs
Ha BbICOKOM YPOBHE, COTPYAHUKN N 3KCNEPTbl Bbl-
coKkokBannduumpoBaHHble. B uenom, npegnoxe-
HWA 1 3aMeYaHns OTCYTCTBYHOT.

OMPOC TMPEACEAATENEN B3K. PesynbTaThl
onpoca MNpepcepatenen BIK IAAR npoBogsatca no-
CTOAHHO N 71% pecnoHAEeHTOB OLeHMBatOT paboTy
aKaZleMUyeckKmX 3KCrepToB Ha «OTAUYHO» U 27%
- «xopowo». [pu 3tom lMpeaceaatenn B3K peko-
MEHAYHOT 3KCnepTam 6onee TwaTtenbHo, C BbICOKOM
CTENeHb0 OTBETCTBEHHOCTU MOAXOAMTb K Hanwuca-
HWto oTyeTa BIK, B 0cobeHHOCTM B YacTh onpege-
NeHnA CUbHBbIX, C1abblX CTOPOH N BO3MOXHOCTEW.

Mpeacepatenn BIK (96%) oueHuBatoT paboty
koopauHaTopoB IAAR Ha BbICOKOM YpOBHe, a pa-
60Ty cTyaeHTOB B cocTtaBe BIK - 28% lMNpeaceaate-
nenn BOK oueHMBaKOT Ha «OTAMYHO», 68% - Ha «XoO-
powwo» 1 4% - Ha «yOBAETBOPUTENbHO». B Liesiom,
CTYAEHTbl OCTaTOYHO XOPOLUO MOArOTOB/EHbI, aK-
TVBHO NpoABAAIOT cebs Bo Bpems Bm3nTa BIK, 3a-
Aar0T BOMPOChI BO BPeEMS MHTEPBbIO € GOKyC-rpyn-
namu, 0CObeHHO Mpwu BCTpeyax ¢ 0byyarowMMmCs.
OaHako, ans ynydweHuns paboTbl CTyAeHTOB Heob-
XOAMMO MoAbGMpaTh CTYAEHTOB C aKTMBHOW rpax-
AAHCKOW no3unuumen, npuenekatb 6onblie CTyAeH-
TOB K yyacTmio B obyuvarowmx cemmnHapax IAAR |, ¢
uenbto H6onee rnybokoro nsyveHuns CraHAapTOB U
PykoBogcrs.

JeatenbHocTb pabotoaatens B coctaBe BOK 46%
MNpeacesaTteneil OLEHMBAKOT Kak «OYeHb XOPOLLO»,
41% - «xopowo» n 13% - «ya0BAETBOPUTENLHO».
PabotopaTtenam-akcnepram Heob6xo4MMO akTMBHee
yyactBoBaTb B paborte B3K - BbickasbiBaTb CBOe
MHEHWe, faBaTb OLEHKY, 3aMeYaHus, NPeanoXeHns
ANA COCTaBNEHUS OOBEKTUBHOIO MHEHWs 06 opra-
HM3auumn obpasoBaHMA U akKpeaUTyeMbix obpa3zo-
BaTeNbHbIX MpOrpamMmax.

PE3Y/IbTATbI ONMPOCA AKAZEMWNYECKIX 9KC-
MEPTOB. Akasemuueckme 3KCMepTbl OLEHMBAOT
paboty MNpepcepatenen BIK Ha Bbicokom (81%) n
xopouwem yposHe (19%), uTo roBopuT O rpamorT-
HOM, BHMUMaTe/IbHOM U MPOodeCccCnoHaNbHOM PyKO-
BoactBe BIK, uto cnocoberByeT adpdekTnBHOM pa-
6ore.

Pabota koopguHaTtopoB IAAR, cornacHo onpo-
Ca 3KCMepToB TakXKe OLeHeHa Ha BbICOKOM (96%) 1
xopowem (4%) ypoBHe. JKcnepTbl OTMEYarT A0-
H6pocoBecTHOe OTHOLWeHWe, be3ynpeuHyto pabory,
BbICOKOMPOPECCUOHANbHbBIA MOAXOA KOOPANHATO-
pos |IAAR.

end of the visit as "very good" and 31% as "good".
Educational organisations note that the entire
system of the agency's work is clear and transparent,
IAAR accreditation process is carried out at a high
level, employees and experts are highly qualified. In
general, there were no suggestions or comments.

SURVEY OF CHAIRS OF THE EEP. The results of
IAAR EEP Chairs Survey are ongoing and 71% of
respondents rate the work of academic experts as
"excellent" and 27% as "good". At the same time, the
EEP Chairs recommend that the experts approach
the writing of the EEP report with a high degree
of responsibility, especially in terms of identifying
strengths, weaknesses and opportunities.

EEP Chairs (96%) evaluate the work of IAAR
coordinators at a high level, and 28% of EEP Chairs
rate the work of students in the EEP as “excellent”,
68% as "good”, and 4% as “satisfactory”. In general,
students are quite well prepared, they actively
show themselves during the EEP visit, ask questions
during interviews with focus groups, especially
when meeting with students. However, in order
to improve the work of students it is necessary to
select students with an active citizenship, to attract
more students to participate in IAAR training
seminars, in order to deeper study of the Standards
and Guidelines.

The activities of the employer in the EEP are
rated by 46% of the Chairs as "very good", 41% -
"good" and 13% - "satisfactory". Employers-experts
need to participate more actively in the work of the
EEP to express their opinion, give an assessment,
comments, suggestions to form an objective
opinion about the organisation of education and
accredited educational programmes.

RESULTS OF THE SURVEY OF ACADEMIC EXPERTS.
Academic experts assess the work of the EEP Chairs
ata high (81%) and good level (19%), which indicates
a competent, attentive and professional leadership
of the EEP, which contributes to efficient work.

The work of IAAR coordinators, according to a
survey of experts, was also rated at a high (96%)
and good (4%) level. Experts note the conscientious
attitude, impeccable work, highly professional
approach of the IAAR coordinators.

Experts evaluate the work of students in the EEP
41% - as excellent and 45% - as good. Those experts
who noted the work of students at a satisfactory
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JKCNepTbl OLEeHNBaOT PaboTy CTyAEHTOB B CO-
ctaBe B3K Ha otanyHO — 41% wn xopowo — 45%. Te
3KCMepThbl, KTO OTMETWUA paboTy CTYAEHTOB Ha YJ0B-
netBoputesibHOM YypoBHe (14%), pekomeHaytoT
NPOBOAUTb AOMONHUTENbHBIA WUHCTPYKTaX, UTOObI
CTYAEHTbI YyBCTBOBaNM cebs bonee yBepeHHbIMU B
coctaBe B3K u akTvBHee 3agaBanu BOMPOChI Mpwu
NHTEPBLIOMPOBAHWM BO BPEMSA BU3UTA.

B uenom, akcnepTbl OTMEYalOT, YTO YPOBEHb
NOArOTOBKW CTYZI@HTOB MOJHOCTbHO COOTBETCTBYET
HeobxoAMMOMY AN MPOBEAEHNS MEXAYHapOAHON
aKKpeauTaunm, oHN npoasBaanv cebs OTBETCTBEH-
HbIMW, NCNONHUTEIbHBIMM.

CornacHo pesynbTataMm oOnpoca, AeATeNbHOCTb
paboTosatenen B coctaBe BOK oTMeTnan Ha «BbICO-
KOM ypoBHe» 47% OrpoOLLEHHbIX, «XOPOLLO, BbILLE
oxunaaemMoro» - 45% n «yaoBneTBOpUTENbHO» - 8%
PeCcnoHAEeHTOB. JKCNepTbl peKOMeHAyT paboTo-
AaTensiMm  yaydwatb KOMMYHWKATUBHbIE HaBbIKK,
npoABaATb 60/blLe aKTUBHOCTU BO BPEMA BM3WUTA
B3K 1 valle nprHumaTh yyactme B 0byyaroLmx ce-
MWHapax aa1a paboTtogatenen.

AKagemunyeckme 3KCNepTbl OLEHWAWN YCNoBUS,
OpraHn30BaHHbIE areHTCTBOM BO BPeMsA BM3MTa Kak
«OYeHb XOPOLLO, Ha BbICOKOM YypPOBHe» - 76%, «X0O-
pOLLO, Bbile OXNAaeMoro» 22% n «ya0BAETBOPU-
TenbHO» 2%. OnepatmeBHOCTb |IAAR cumTatoT BbICO-
Ko 92% pecrnoHaeHTOB 1 xopowen 8%.

B pamkax Bn3ntoB BOK 98% onpoLueHHbIX yka3a-
NN Ha OTCYTCTBME CyYaeB HEKOPPEKTHOrO nosege-
HWA 3KCNepTOB, KOHGANKTa NHTEPeCcoB N Hecobto-
AeHuna pernameHTos |IAAR. 1% 3kcrnepToB OTMETUAN
OTAeNbHble CyyYau NpeBbIleHNA BPEMEHHOIO pe-
rnameHTa BO BpeMs WHTepBbIO C GOKyC-rpynnamm
B pamkax Bu3uta BIK.

Takum obpasom, akagemMmyeckme 3KCnepTbl OT-
MeyatoT CaXkeHHyo paboTy BCex U1eHOB 3KCMepT-
HOW KOMWCCUW, YeTKOe KOOPAMHUPOBaHMe paboTbl
Mpeacepnatenem B3K, uto cnocobctByeT 3dppekTnB-
HOWM paboTe KOMUCCUW.

PE3Y/IbTATBI OMPOCA 3KCITEPTOB-PABOTO-
OATENEN. JkcnepTbl-paboTogatenn eAMHOrNaCcHO
BbICOKO OTMETUAN paboTy npeaceaatenen BIK, uto
roBOpuUT 0 NpodeccnoHanm3mMe 1 rpamoTHOM PyKO-
BOACTBe NpoBoguMbix BIK. JeatenbHoCTb koopaw-
HaTopoB IAAR TakXe ougeHeHa 3KcrnepTaMu-pabo-
Tozatensmm (95%) Ha XxopoLLeM YpOBHe, baarosaps
KOTOPbIM CO3AaHbl BCe HEOHXOANMbIE YCIOBUA ANA
npoBeaeHns pabotbl BIK.

CornacHo pesynbTtatam onpoca (100%), Bbicoko
oTMeYaroT paboTy akaseMnUeCcKnx 3KCNepToB B CO-
ctaBe B3OK. Kak cuutatoT akcneptbi-pabotogateny,
CTYAEHTbl BO BpeMs akkpeAnTaLmm OTANYHO Crpas-
NANNCH C MOCTaBAEHHbIMW 3aja4amm 1 nx paboTta B
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level (14%) recommend conducting additional
instruction so that students feel more confident in
the composition of the EEP and ask questions more
actively during interviews during the visit.

In general, experts note that the level of
preparation of students fully complies with the
requirements for international accreditation, they
showed themselves to be responsible and executive.

According to the results of the survey, the
activities of employers within the EEP were noted
as "high” by 47% of respondents, “good, above
expected” by 45% and “satisfactory” by 8% of
respondents. Experts recommend that employers
need to improve their communication skills, be
more active during the EEP visit and take part in
training seminars for employers more often.

Academic experts rated the conditions organised
by the agency during the visit as "very good, at a
high level" - 76%, "good, above expected" 22% and
"satisfactory” 2%. Efficiency of IAAR is considered
high by 92% of respondents and good by 8%.

During EEP visits, 98% of respondents indicated
that there were no cases of incorrect behaviour of
experts, conflicts of interest and non-compliance
with IAAR regulations. 1% of experts noted
individual cases of exceeding the time limit during
interviews with focus groups during the EEP visit.

Thus, academic experts note the well-coordinated
work of all members of the expert panel, the precise
coordination of work by the Chair of the EEP, which
contributes to the effective work of the panel.

RESULTS OF THE SURVEY OF EXPERT EMPLOYERS.
Employer experts unanimously praised the work of
the EEP Chairs, which indicates the professionalism
and competent management of the EEPs. The
activities of the IAAR coordinators were also
assessed by expert employers (95%) at a good level,
thanks to which all the necessary conditions for the
work of the EEP were created.

According to the results of the survey (100%),
the work of academic experts in the EEP is highly
appreciated. According to experts-employers,
students during the accreditation did an excellent
job with their tasks and their work as part of the
EEP was highly rated by 58% and good by 37% of
respondents. The recommendations of 5% of the
respondents are mainly aimed at increasing the
activity of students during interviews with students
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coctase B3K oueHnam Bbicoko 58% n xopowo 37%
pecnoHaeHToB. PekomeHaaunm 5% OMNpoOLLeHHbIX
HanpaBJ/ieHbl B OCHOBHOM Ha MOBbILLEHWE aKTUBHO-
CTW CTYAEHTOB BO BPeMS NPOBEAEHNA NHTEPBbLIO C
obyyarowmmncs 1 npenojaBatensimu.

Mo pesynbTatam onpoca B13nTbl BIK opraHuso-
BaHbl «Ha BbICOKOM YypoBHe» (95%), 3kcnepTbl-pa-
6oTosaTenu yA0BAETBOPEHbI TPaHCPEPOM 3KCnep-
T0B (87%) 1 onepatmBHOCTbIO IAAR (96%) 1 BbICOKO
OLLeHMBAOT OpraHm3aumio NpoBeAeHns akKpeam-
TaLMOHHbIX NpoLueayp.

PE3Y/IbTATbI OMPOCA SKCMEPTOB-CTYJEH-
TOB. 3kcnepTbl-cTyaeHTbl (93%) BbICOKO OLEHU-
BatoT paboty lMpeacesatenent BIK n geAatrenbHoCTb
koopauHatopoB IAAR (97%) pecnoHageHTOB. KO-
opaunHaTtopbl IAAR B xoge Bu3uTta B3K onepatus-
HO M KayeCTBEHHO BbIMOJHAKT BO3/IOXKEHHbIE Ha
HWUX 3afa4y, NPOABAAA Ha XOpPOLUEM ypOBHE CBOW
npodeccnoHanbHble W ANYHble KadecTBa. 83%
OMPOLLEHHbIX OTMEYarT OTAUYHYIO U CAAXEHHYHO
paboTy akasemMuyeckmx akcnepToB n 17% skcnep-
TOB-CTYAEHTOB OLEHMBAIOT Ha XOPOLLO.

CornacHo pesynbTatam onpoca, 54% 3cknep-
TOB-CTYAEHTOB OLIEHMBAOT BbICOKO AeATeNbHOCTb
paboTogatenen B coctaBe BIK. OgHako, MO MHEHWUIO
3% onpoLleHHbIX, He BCe 3KCMepTbl-paboTosaTtenu
BOBJIeYEHbl B MPOLECC OBCYXXAEHUI N NHTEPBbIO,
XOTA UX MHEHMe 0cob60 Ba>KHO ANA MPUHATUSA peLue-
HUA 1 pa3paboTkn peKoMeHAaLMA. DKCNepPTbI-CTy-
JEHTbl OLeHUaN opraHuzaumio Busnta B3K Ha BbI-
COKOM ypOBHe 65% n Ha xopolueM ypoBHe — 35%.

B pamkax Bu3anTtoB B3K 99% skcnepToB-CTyaeH-
TOB He CTaNKMBa/NNCb CO CNYYasMU HEKOPPEKTHO-
ro NoBeAeHns 3KCnepToB, KOHGANKTA NHTEPECOB U
HecobatoaeHunsa pernameHToB IAAR. OgHako, oTme-
YakoT OTAENbHbIE CyYau NPeBblILLIEHNA pernaMmeHTa
BPEMEHN NPOBEeAEHNS NHTEPBbIO B pamKax BU3MU-
TOoB B3K B OHNAMH dopmaTe.

PE3Y/IbTATBI  OMPOCA KOOPAVMHATOPOB
IAAR. KoopguHatopbl IAAR (68%) oueHnan pabo-
Ty Mpeacepatenent BIK «Ha BbICOKOM YpOBHe» U
Ha «xopowo» — 32%. PecnoHAeHTbl peKkOMeHAyHOT
NPOBOANTL OTAENbHO ceMuHapbl ana [lpepcesa-
Tener BIK ¢ uenbro pasBUTUA CUBHBIX HaBbIKOB
yrnpaBaeHVsa MPOLLeCcCOM BM3MTa U 3KCMepTamu, a
Takxke Ana rnybokoro noHnmaHma scex CtaHAapToOB
n kputepues |IAAR.

Pabota akagemunueckmx akcneptos (59%) otme-
YeHa KOOPAMHATOPaMWM Ha «BbICOKOM YPOBHE» W
«xopowo» — 36%. KoopamHaTtopbl IAAR yka3biBatoT
Ha HeOBXOAMMOCTb yAenATb 6oablle BHMMaHMA Ha
obyuaromx ceMmHapax MeToAoN0rMn HanucaHus
OTYETOB, a Tak>ke PEKOMEHAYHOT YCUAUTb 0ByueHne
M NOArOTOBKY 3apybeXHbIX 3KCMepToB.

and teachers.

According to the results of the survey, EEP
visits are organised “at a high level” (95%), expert-
employers are satisfied with the transfer of experts
(87%) and the efficiency of IAAR (96%) and highly
appreciate the organisation of accreditation
procedures.

RESULTS OF THE SURVEY OF EXPERTS-
STUDENTS. Student experts (93%) highly valued
the work of the EEP Chairs and the activities of
the IAAR coordinators (97%). During the EEP visit,
IAAR coordinators quickly and efficiently perform
the tasks assigned to them, demonstrating their
professional and personal qualities at a good level.
83% of respondents note the excellent and well-
coordinated work of academic experts and 17% of
student experts rate it as good.

According to the results of the survey, 54%
of student experts rate highly the activities of
employers within the EEP. However, according
to 3% of respondents, not all experts-employers
are involved in the process of discussions and
interviews, although their opinion is especially
important for making decisions and developing
recommendations. Student experts rated the
organisation of the EEP visit at a high level of 65%
and at a good level - 35%.

During the EEP visits, 99% of student experts
did not encounter cases of incorrect behaviour of
experts, conflicts of interest and non-compliance
with IAAR regulations. However, there are some
cases of exceeding the time limit for conducting
interviews during EEP visits in an online format.

IAAR COORDINATORS SURVEY RESULTS. 68%
of IAAR coordinators rated the work of the EEP
Chairs as "high" and 32% as good. Respondents
recommend holding separate workshops for EEP
Chairs to develop strong skills in managing the visit
process and experts, as well as a deep understanding
of all IAAR Standards and Criteria.

The work of academic experts was noted by 59%
of coordinators as "high" and by 36% as "good".
IAAR coordinators point out the need to pay more
attention to the reporting methodology at training
seminars, and also recommend strengthening the
education and training of foreign experts.

The work of students in the EEP was rated by
64% of IAAR coordinators as "excellent" and by 32%
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Pabota cTyaeHTOB B coctaBe B3K oueHeHa ko-
opavHatopamu IAAR Ha «OTAnYHO» — 64%, «XOpO-
wo» — 32% u «ypoBneTBOpuUTeNbHO» — 4%. Cornac-
HO MHeHuto koopgunHaTopoB |AAR, Heobxoanmo
YCUAUTBb NMOATOTOBKY CTYAEHTOB B pamMKax MpoBe-
AEHUA OTAENbHbIX ANA CTYAEHTOB Oobyuyatowmx ce-
MWHapPOB.

JeAatenbHocTb paboTtosatenen B coctaBe BIK
OLEHUAN «OYeHb Xopowo» 64%, «xopowo» 32%
n «ypoBaetTBopuTenbHO» 4%. KoopanHatopsl IAAR
OTMeYaltoT, YTO IKCMNepTam-paboToaaTensim He xBa-
TaeT onbiTa U HaBbIKOB A/ MOJHOLLEHHOW OLLeHKW,
NO3TOMYy HEOH6XOANMO ycuamBaTb 0byueHme Ha ce-
MUHapax.

CornacHo pe3synbtatam onpoca, 97% KoopamnHa-
Topos IAAR oTmeTuan, 4To BM3UTLI BIK npoxoasaT B
COOTBETCTBUW C NPOLLEAYPOM aKKpeaNTaLLUN.

3AKJ/IOMEHME. lMpoBeaeHHbIM aHanu3 Mnoka-
3an, yto |AAR NOCTOSIHHO NPOBOAMT OBpaTHYHO
CBA3b C OpraHu3aumamm obpasoBaHusA Nocie Npo-
BeAeHMA akkpeguTaumu. Mpun 3ToM, opraHusauumm
o6pa3oBaHNsA OTMeYatoT 06 BEKTMBHOCTb M HE3aBU-
cMmocTb paboTbl BIK, Bbicokmi npodeccmoHanvam
M KOMMETEHTHOCTb 3KCMEPTOB, MOCTOAHHOE MNpwu-
BNeyeHve paboTogaTtenen n CTyAeHTOB B Npouecc
aKKpeauTaumm, cobarogeHne 3TM4eckmx HOpM 3KC-
nepTamMmum 1 NPUBEPXXEHHOCTb BbICOKUM CTaHAapTam
KauecTBa.

OpraHu3aummn obpas3oBaHMA BbICOKO OLleHWBa-
FOT KaK KOHCTPYKTMBHOE M OonepaTMBHOE B3aMMO-
Aencteume ¢ koopanHatopamm |IAAR Ha Bcex 3Tanax
npoueaypbl MeXAyHapoAHOW akKpeanTaLmm, Tak 1
B LLe/IOM OTMeYaroT paboTy areHTCTBa Kak YeTKyro
N NPO3payHyto, @ NPOoLECC NPOBEAEHNA MeXAYHa-
POAHOWN akKpeAuTaLMM OLLeHMBAtOT Ha BbICOKOM
ypOBHe. B pe3ynbtaTe B3aMMHOro OoueHMBaHUA pa-
60Tbl 3KCNEPTOB OTMEYAETCA FPaMOTHOE 1 Npodec-
CMoHanbHoe pykoBoacTBo BIK Mpeacepatenamm un
TakXKe cnaxkeHHas paboTta 3KCMepToB M XOPOLUNM
YPOBEHb 3KCrepToB paboTtogaTtenen n CTyLEHTOB.
Otmeuaetca onepatnBHocTb IAAR 1 kauecTBeHHOE
BbIMOJ/IHEHME CBOMX 3aZa4 KOOPAMHATOPaMMW.

HecmoTpsi Ha [OCTaTOYHO BbLICOKMI YPOBEHb
npoBegeHnsa npoueaypbl akkpegutaunm IAAR, ans
faNbHeNLero CoBepLUEHCTBOBaHMA AEeATeIbHOCTM
areHTCTBa B MOBbILEHUN KayecTBa obpa3oBaTenb-
HbIX YCAyr npeasiaraeTcs: paclumMpuTb NpoBejeHne
obyyatoLmx ceMMHapoB Mo NPodeccnoHasbHOMY
Pa3BUTUIO IKCNEPTOB OTAENbHO AN Pa3NINYHbIX
rpynn M KaTeropuin 3KCNepToB (NpeaceaaTenen,
CTyAeHTOB, paboTogatenen, 3apybexxHbIx 3KCnep-
TOB); yAenuTb 60/blue BHUMaHWA MeETOAO0/OrMK
HanucaHunsa otyetoB B3K ana 6onee TwaTenbHOro
N OTBETCTBEHHOTrO NOAXOAa 3KCMepTOB K €ro noj-
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as "good», by 4% as "satisfactory”. According to the
opinion of the IAAR coordinators, it is necessary to
strengthen the preparation of students within the
framework of holding individual training seminars
for students.

The activities of employers within the EEP were
rated “very good” by 64%, “"good” by 32% and
“satisfactory” by 4%. IAAR coordinators note that
expert employers do not have enough experience
and skills for a full assessment, thus it is necessary
to strengthen training at seminars.

According to the results of the survey, 97% of
IAAR coordinators noted that EEP visits are carried
out in accordance with the accreditation procedure.

CONCLUSION. The analysis showed that IAAR
constantly conducts feedback with educational
organisations after accreditation. At the same time,
educational organisations note the objectivity and
independence of the work of the EEP, the high
professionalism and competence of experts, the
constant involvement of employers and students in
the accreditation process, compliance with ethical
standards by experts and commitment to high
quality standards.

Educational organisations highly appreciate both
the constructive and prompt interaction with the
IAAR coordinators at all stages of the international
accreditation procedure, and generally note the
work of the agency as clear and transparent,
and the process of international accreditation
is assessed at a high level. The competent and
professional leadership of the EEP Chairs, as well
as the coordinated work of experts and a good
level of experts of employers and students were
noted as a result of mutual evaluation of the work
of experts. The efficiency of IAAR and high-quality
performance of their tasks by the coordinators were
also remarkably valued.

Despite the high level of the IAAR accreditation
procedure, in order to further advance the agency's
activities in quality improvement of educational
services, it is proposed: to expand the holding of
training seminars on the professional development
of experts separately for various groups and
categories of experts (chairs, students, employers,
foreign experts); to pay more attention to the
methodology of writing EEP reports for a more
thorough and responsible approach of experts to its
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rOTOBKE; MOBbLICUTb aKTUBHOCTb CTYAEHTOB W pa-
6oTosaTenen, npvBnekaemMbix AN NpoLesypbl ak-
KpeAauTauunm BO BPEMA MPOBEAEHUA WHTEPBbLIO C
dokyc-rpynnamu.

Takum obpa3om, obpaTHas CBA3b OT CTEMKXOJI-
AepoB cnocobcreyeT 3ddEKTUBHOMY pPa3BUTMIO
IAAR, ynyuLeHnto KayecTBa NpOBeAEeHNA BHELLIHEW
OL,eHKM OpraHm3aLmi 0b6pasoBaHMA 1 NMOBbILLEHNHO
NX KOHKYPEHTOCMOCOBHOCTM.
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Thus, feedback from stakeholders contributes
to the effective development of IAAR, improving
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AHHOTALUMA. B ctatbe NpeacTaBneH pe3yabTaT UCCAef0BaHUA npouecca GopmMmpoBaHna MHPGOPMALLUOHHOTO
obuiectBa B Pecnybaunke KasaxcraH.

M3yueHme 3TOro npouecca MMeeT CBOE Hauaslo B UHAYCTPManbHOM HayuHoW Napagurme koHua XX Beka, rae npu-
OpPMWTETHbIM HamnpaBAeHNEM ABAAETCA pa3BUTUE HayK O XKM3HU N obuectBe. Ocoboe MecTo 3aHMMaeT TpeHy pac-
NpocTpaHeHUs HOBbIX 3HaHWUI Yepe3 MHPOPMaLMOHHbIE CUCTEMBI.

KNMKOYEBBIE C/NTOBA: uHgopmayus, uHpopmayuoHHoe obujecmeo, 2/106abHble cemu, Yes08ek, 31eKmpoHHbIL
6usHec.

AHAATIA. Makanapa Ka3zakcraH Pecny6ivkacbiHAaFbl aknapaTTbik KOFaMHbIH KabINTacyblH 3epTTeYAiH HaTU-
xeci 6epinreH. byn npouecti 3epTTey o3 6actaybiH 20 facbipAblH asfblHAAFbI OHAIPICTIK FbIIBIMU NapagurmagaH
anagbl, MyHa eMip MeH 3JIeyMeTTiK FblAbIMAAPAbIH, AaMybl 6acbiMabiKka ve. AKMNapaTTbik Xyilenep apKbuibl
»XaHa 6inimai TapaTty TeHAEHLMAChI epeKLue OpbiH anajbl.

TYWIH CO3AEP: aknapam, aknapammeik koram, xahaHdbik xeninep, adam, 3nekmpoHdbl Gu3Hec.

ABSTRACT. The article presents the result of a study of the formation of the information society in the Republic
of Kazakhstan. The study of this process has its origins in the industrial scientific paradigm of the late 20th
century, where the development of life and social sciences is a priority. A special place is occupied by the trend of

dissemination of new knowledge through information systems.

KEY WORDS: information, information society, global networks, human, electronic business.

BBEAEHUE. NHayctpranbHaa HayyHasa napa-
anrma, coopmmposasanca B XVIII-XIX BB., K KOH-
Ly XX Beka B 3HaUMTeIbHOW Mepe ncyepnana cBou
Mo3HaBaTe/IbHbIM Y NPOrHOCTUYECKME MOTEHLMANbI.
MNo3Tomy B HacTosALee BpeMs, MPOUCXOAUT CTaHOB-
NleHVe W pacnpocTpaHeHre MOCTUHAYCTPUaNbHOM
Hay4YHOW napajurMbl, KOTopas Hajo nonaratb, CTa-
HeT NnpeobiasatoLen.

OCHOBHbIMW OCOBEHHOCTAMU NOCTUHAYCTPUAb-
HOW Hay4YHOM NapaAnrMbl ABAAKOTCA: MPUOPUTETHOE
pa3BUTME HayK O XW3HM N ObLecTBe; Npu3HaHue
nepBeHCTBa YeN0BeKa, ero AyxoBHOro Mupa B pas-
BUTUM NPON3BOACTBA U MCTOPUYECKOrO NPorpecca;
rnobannsaumsa Hay4yHOro NPOCTPaHCTBa, yCKOpeHMe
pacnpoCTpaHeHNs HOBbIX 3HaHWA 4yepe3 KHOpP-

HTTP://IAAR-EDUCATION.KZ

MaLMOHHbIE CUCTEMbl U CUCTEMY HErMpepbIBHOMO
obpazoBaHuA. OTO npeanonaraet, uyto Bce cbhepbl
XKU3HeAeATeNbHOCTM YenoBeka byayT OCHOBaHbI Ha
CO34aHUN W PacnpPOCTPaHEHNN 3HAHWA.

MATEPUA/IbI U METOAblI UCCNEAOBA-
HWA. Mpwn nposeaeHun nccnesoBaHna bbian mc-
No/Ib30BaHbl METOAbl aHann3a, CUHTe3a, MeTOAbl
CTaTUCTUYECKUX WCCNEA0BaHMNA, KOMMOUAALUMA W
06BACHEHU.

Ob6beKkToM MccegoBaHMs ABAAETCA 0OLEeCTBO, B
KOTOPOM 60NbLUIMHCTBO paboTaromux 3aHATO Mpo-
N3BOACTBOM, XpaHeHWeM, nepepaboTkon n peanu-
3aumen nHdopmaumm, 0cobeHHO BbiCLen e€é dop-
Mbl - 3HaHWI. [Ina 3TOW CcTagmm pa3BuTUA obLuecTBa
N 3KOHOMWKWN XapaKTepHO: yBENNUYEHME POAN WH-
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dopmaumm, 3HaHUA N MHGOPMALMOHHBIX TEXHOO-
T B XWU3HW OBLLIECTB.

PE3Y/IbTATbl N UX OBCYXKAEHWUE. Pazsutune
BCcex cdep [eATENbHOCTM 4YenoBeKa, OCHOBAHHbIX
Ha MCNOAb30BaHMM MHPOPMALIUN 1N NPOAYLIMPOBA-
HUWN UX B 3HaHWA, 0OBACHAETCSA pa3BUTMEM MHOP-
MaumoHHoro obuwecrta. [NpounssBoactBo MHbOP-
MauuM 1 pa3BUTME KOMMYHUKauuin npuobpeTatoT
rnobanbHbI XapakTep, CTaHOBUTCS OCHOBHbIM pe-
CypPCOM MOCTUHAYCTPUANbHOIO 3Tana pa3BuTUA, 3TO
NPUBOAUT K NOABAEHMIO B MOCAEAHMNE FOAbl TAKOrO
deHoMeHa Kak MHPOPMaLNOHHaa S3KOHOMMKA.

B nepBbix paboTtax «uMHbOpmMaLMOHHOe oblLuie-
CTBO» OMpeAensnocb kak obLiecTBo, rae npouecc
KOMMbIOTEPM3ALNN AaeT AHOAAM JOCTYN K HajeX-
HbIM WCTOYHUKAM MHbOpPMaLmK, n3baensetr nx ot
PYTUHHOW paboTbl, obecneymBaeT BbICOKUWA YpO-
BE€Hb aBTOMAaTM3aLMN NPON3BOACTBA.

N306peTeHne TepMrHa «MHPOPMaLMOHHOE 06-
wecTBo» npunuceisaetca 0. Xasaww, npodeccopy
TOKMINCKOrO TEXHONOTMYECKOro WHCTUTYTa, U K.
Hencbuty [1, c.1], KOTOpbIe pa3Buan naev NocTuH-
AycTpuanbHoro obuiectBa, paspabaTbiBaBLUMXCA C
KoHua 1960-x rr.

22 vrona 2000 roga, avaepamn BOCbMW CTpaH
6bina npuHata OkmHaBckas XapTus, rae obosHa-
YeHO, UTO «<MHPOPMALNOHHO-KOMMYHMKALMOHHbIE
TEXHO/IOTUM ABAAIOTCA OAHUM U3 Hanbosiee BaxKHbIX
dakTopoB, BAMAKOWMX Ha dopmmpoBaHune oblLie-
ctBa XXI Beka» [2]. MpakTnuyeckun, HacTynua atan B
pa3BUTUK npoueccoB obmMeHa nHdopmaumen. VH-
TEHCMBHOE BHeApeHne 1 nepenieTeHre COBpeMeH-
HbIX KOMMbIOTEPHBIX, TeNle- U pajnoBeLLaTeNbHbIX,
TeNePOHHbIX TEXHONOTUN N KOMMYHMKaLMNOHHbIX
cnyX6, 6bICTpoe pacnpocTpaHeHWe JIOKalbHbIX U
rnobanbHbIX KOMMYHWKALIMOHHBIX CeTel co3gaeT
NPUHLMNNANBHO HOBOE Ka4eCcTBO TPaHCrpaHUYHO-
ro MHGOpMaLMOHHOro obMeHa 1 NHCTPYMEHTapus
BO3ENCTBMA Ha MacCOBOEe CO3HaHWe, YCUvBas
3HaYeHne COoUManbHO- MCUXONOTNYECKUX U KYNb-
TYPHO-UHDOPMALMOHHbIX acCNekToB rnobannsauunn.
MpesocTaBMB yHMKaNbHble BO3MOXHOCTM B obna-
CTW NepesABUXEHNS KanuTana, TOBapOB W YCAYT, UH-
dbopmMaLMOHHbIE N KOMMYHMKALMOHHbIE TEXHONO-
MW CTann OCHOBOW GOPMMPOBAHMA HOBOTO TUMA
3KOHOMUKN — «KNOEPIKOHOMUKM» UAN «INEKTPOH-
HOro 6musHeca». 3TN NOCbINbI Pa3BUTUA NPUBEAN K
N3MEHEHMIO TEOPUM MOCTUHAYCTPUANBHOIO pa3Bu-
VA, TAe NOSBUNNCH HOBbIE TPEHAbI:
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1. TepBOVCTOYHMKOM MPOU3BOAUTENBHOCTU
TPyZa v ero pocrta CTann 3HaHuA.

2. Npoun3BOACTBO YCAYr CTano AOMUHUPYHOLLMM
ycnoBunem 1 GakTopom B SKOHOMUYECKOM AeATeNb-
HOCTW.

3. Vicnonb3oBaHune nHGopMaunm 1N 3HaHUN CTa-
/10 OCHOBHbIM YC/IOBVMEM Pa3BUTUS MPON3BOACTBA.
[3, c.154].

B oTanume oT maen NoCTUHAYCTpUanv3ma, Ho-
callen obLeTeopeTMUeckmii XxapakTep, KOHLEeNLMs
MHPOPMaLNOHHOTo obLecTBa B NepBOHaY4YaNbHOM
BapvaHTe pa3pabatbiBanach, Npexae BCero, ANs pe-
LeHWs 3a4a4 CoLManbHO-3KOHOMMYECKOTO Pa3Bu-
™A ANOHUW. ABTOP OAHOWN M3 KOHLeNuun nHbop-
MaLmoHHoro obuwecta V. Macyaa, onpegenset
ero Kak obLLecTBO, rae KOMMbIOTEPHbIE TEXHONOTUN
obecrneyat A0OCTyn K HaZeXHbIM UCTOYHMKAM WH-
dopmaLmu, 3aMeCTAT UK YCUNAT YMCTBEHHbBIV TPYA
YyenoBeKa, rae BO3pacTyT BO3MOXHOCTU COTPYAHM-
yecTBa u pelueHna npobaem. Npun 3TOM N3MEHUTCH,
N NPOW3BOACTBO — MPOAYKT €ro cTaHeT «MHpopma-
LWOHHO €MKMM>», YTO O3HayaeT yBe/nveHne Joau
WHHOBALMW, AM3alHa U MapKeTMHra B ero CTOMMO-
ctn. KoHuenuusa Bbiannace B ybexzaeHue, 4To «...
Npown3BOACTBO MHOOPMALMOHHOrO NPOAYKTa, a He
npoayKTa MaTepranbHoro byaet ABMXKyLLEN CUIOM
obpa3oBaHus 1 pa3BuTUA obLiecTBa» [4, €.236].

Tem He MeHee, NOCTMHAYCTPMaNbHaA SKOHOMMKaA
ABNAETCA OCHOBaHMeEM, ycioBMEM Ala GOopMMpo-
BaHWA MHPOPMALIMOHHON 3KOHOMMKM, TaK KaK B ee
pamkax npouncxoamnt HTI, paspaboTtka v pacumpeH-
HOe WCMONb30BaHME HOBbIX TEXHONOMMIW, MaKCUMK-
3auma obbema HOBOM MHPOPMaLMM U MUHUMM3aLMA
yncna TPagULMOHHBIX GakTOpOB B MPOW3BOACTBE,
pacripegeneHun, obmeHe 1 notpebaeHnn ToBapoB
n ycnyr. DopMmnpyoTcs MHble Liea v 3KOHOMUYECKOTO
pOCTa, BHOCATCA KapAWHa/bHble KOPPEKTVBbLI B €ro
MeXaHV3M. Bblp1coBbIBAtOTCA KOHTYPbl HOBOTO WH-
dopmMaLMOHHOro TMNa 3KOHOMMYECKOTO POCTa, Xa-
pakTepu3yroLeroca TeM, Yto B pesynbtate andde-
PEHLMPOBAHHOTO yBeAMYeHNa WHGOPMaLIMOHHBIX
pecypcoB A0NA TPajULMOHHbBIX PeCcypcoB YMeHb-
waetcaA. lMpouncxoaut dakTnyeckoe npeBpaLLeHue
nHGOpMaLMN B OCHOBHOW pecypC XO3fNCTBEHHOM
AeATeNbHOCTW. B 3TMX ycnoBmAx NpoOu3BOACTBO U
nepepaboTtka MHbOPMaLIMM CTAaHOBUTCA OCHOBHbIM
cofep>XaHVeM u4enoBeyeckoro Tpyaa, U obbembl
MHGOpMaL N B NPOU3BOACTBEHHBIX N GUHAHCOBBIX
npoueccax CTPeMUTENIbHO PacTyT.
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Mpu 3TOM MMeeTCA B BUAY, YTO MHbOpMaLma v
3HaHWSA, MOHWMAaEMble He MPOCTO Kak cybcTaHums,
BOMJIOLLEHHAas B CpeACcTBax MPOU3BOACTBA UM MPO-
M3BOACTBEHHbLIX MpoLeccax (TEXHONOrmsAx), a Kak
HenocpeaCcTBEHHAsA MPOU3BOAUTENbHAA CUAa, CTa-
HOBATCA BakHEULUMMWN pecypcaMy COBPEMEHHOTO
xo3amncrea. [ponssoaalume 3HaHMA 1 MHbopmaum-
OHHble NPOAYKTblI OTPACAN, CTAHOBATCA NEPBUYHbIM
CeKTOPOM, NMOCTaBAAIOLLMM BCEW IKOHOMMUKE Hau-
6onee BaxHbIV pecypc COBPEMEHHOrO NMPOWU3BOA-
CTBa. XapaKTepHO B 3TOM OTHOLUEHMWM BblCKa3blBa-
Hue [>X. Hencbuta: «XoTa Mbl NPOA0/IKAEM AyMaTb,
YTO XXMBEM B MHAYCTPMaNbHOM obLecTBe, Mbl dak-
TUYECKN Mepeln K SKOHOMUKE, OCHOBAHHOW Ha
co3gaHum u pacnpegeneHmn nnbopmaunm» [1, c.1].

MHdopmauma, yxe cerogHs NpOHW3bIBarOLLLASA
BCe chepbl XM3HW, NpeBpaLLaeTCcA B OCHOBY 3KOHO-
MNYEeCKOro pocTa, COCTaBaAeT CyTb U ABNAAETCA ABU-
XyLen cunov nepeaoBbix TexHonormn. OTTecHas
TPaANLMNOHHbIE daKTOpbl MPOWU3BOACTBA, WUHPOP-
MaLMOHHble pecypcbl BO BCE BO3pacTatoLLen cTene-
HW OKa3bIBaOT BANAHME Ha POCT M 3PDEeKTUBHOCTb
3KOHOMMWKM, Ha CABUIM B 3aHATOCTU, Ha NMOJIOXKEHNE
YyesoBeKa B COLMaNbHO-3KOHOMNYECKOW CUCTEME.

MNpu3HaBas HeOH6XOAMMOCTb 3HaHWA, OCHOBAH-
HOro Ha WMHpOpMaLMK, Npexae BCErO Hay4yHOro,
ANA XU3HeaeATeNbHOCTN ntboro obuiectsa, .
Benn oTmeuaet nx 0cobbI xapakTep Ha NOCTUHAY-
CTPUaNbHOM CTaann pa3BuTUs: «BaxHelllee 3Have-
HWe NnpnobpeTaeT TeopeTnYeCcKoe 3HaHWe, Npeano-
naratolee NepBeHCTBO TEOPUM Haj, SMMUPU3MOM
n Koamdukaumo nHGopmaLmm B abCTPaKTHbIX CU-
CTemMax CMMBOJIOB, KOTOPbIE MOTYT UCMONb30BaTbCA
ANA MHTepnpeTauun pasinyHbix cdep onbita.» [2,
c.25].

3HaHMA 1M MHPOPMaLMA CTAaHOBATCA [NaBHbIM,
HencyeprnaemMbiM, BOCMPOM3BOAMMbIM PECYPCOM.
VNHpopmauma sensetca obuiectBeHHbIM 6aarom
N XapakTepu3yeTcs BCEMW CBOWCTBAMW, el MPUCY-
WMMW, @ MMEHHO, HE KOHKYPEHTOCMOCOBHOCTbLIO U
He NUCKIOYNTENbHOCTBIO 418 OFPaHNYEHHOro Kpyra
notpebutenen. 310 obecneumBaet HbICTPLIA POCT
MHPOPMALIMOHHBIX PECYPCOB, U3MeHsAEeT 061K 06-
LecTsa.

C Apyrov CTOpPOHbI, BaXkHbl acrnekT npobaemsl
yCUNEHUS POAn MHPOpMaLumn B OOLLECTBE 3aK/HO-
YyaeTca B TOM, YTO ee yCBOeHue TpebyeT nHTennek-
TyaNbHbIX YCUIMW U MPUPOAHbIX CMOCOBHOCTEN, B
CBAA3K, C YeM 3TO «obLecTBeHHOoe 6aaro» JOCTYNHO
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He BCeM, a N1LIb OrpaHMYEHHOW YacTn obuiecTsa.
NHbiMK cnoBamu, no O. AHTUNMHOM 1 B. NIHo3eMm-
LeBy, 0OCOBEHHOCTbHO MHGOPMALIMOHHOTO MPOAYK-
Ta OKasblBaeTcs usbupartensHocTb [5, ¢.353]. Mo3-
TOMY 3KOHOMMUYECKN OPUEHTUPOBAHHbIA YENOBEK,
ABNIAACL YENOBEKOM TBOPYECKMM, obnagaroinm
Pa3BUTbIM UHTENIEKTOM, CMOCOBHBIM OCMbICINBATH
OrPOMHbBIN NOTOK MHPOPMaLUKN, NCMONBb3YET ee ANA
NPOAYLNPOBaHNA HOBOTO 3HaHWA.

KntoueBbIMU COCTaBAAKOLWNMM B UHPOPMALNOH-
HOW 3KOHOMMKE ABASAOTCA CETU, MPOLLEeCChl U MOTO-
kn. lHdopmaLmoHHas 3KOHOMMKA OCHOBbIBAETCA
Ha reHepauunun MOTOKOB W ynpaBieHUn umun. byp-
Hbl POCT MHPOPMALIMOHHBIX MOTOKOB npuobpen,
dopMbl 1 MaclwTabbl, He UMeIOLLME NpeLieseHTa B
ncropun. B Hactosiwee Bpems, B KasaxctaHe pew-
CTBYeT Takas 3MNMpuyeckas 3aBMCUMOCTb: 06beMbl
MHPOPMaLMOHHbIX MOTOKOB, NepeAaBaeMble Cpes-
CTBaMu CBA3W, BO3PACTatoT MPONOPLMOHaNbHO KBa-
ApaTy pocTa 3KOHOMWYECKOro NoTeHLMana CTpaHsbl.
MNporpamMmbl, HamnpaBAeHHble Ha MNPUOPUTETHOE
pa3BUTME UHTENNEKTyaNbHbIX HaUWOHaAbHbIX pe-
CYpPCOB W Ha COBEPLUEHCTBOBAHWME TEXHONOTUA B
pa3Hbix cpepax Xm3HeobecrneueHns — NoAnTUYe-
CKM BakHasa ctpaterus. LleHTpanbHas ponb Teope-
TUYECKOro 3HaHWA B Takom obliecTBe onpegenset
MONIOXKEHNE YUYEHOrO Kak LeHTpaabHOW Gurypsl
Takoro obulecrsa. [loMrMMo 6a30BbIX 3HAHWUIN U MO-
CTOSIHHOTO ero O6HOB/IEHNA COBPEMEHHbIA paboT-
HuK B KasaxctaHe fOMXKeH YyMeTb NPOAYKTUBHO WUC-
nosab3oBaTb MHGOPMaLNOHHbIE pecypcbl. CeroaHs
OT Hero TpebyeTca ymeHne TBOPYECKU MbICIUTb U
MOCTOSIHHO COBEpPLUEHCTBOBATh 3HaHMA. CnegoBa-
TeNbHO, HYXXHO NepenTn OT KOHUEeNUUn GyHKLMO-
Ha/ZIbHOW NMOArOTOBKWN K KOHLEMLUN Pa3BUTUA NNY-
HOCTW, CYyTb KOTOPOrO 3aK/NHOYaeTCs He TOJIbKO B
CMeHe NPUOPUTETOB: OT rOCyAapCTBEHHOrO 3akasa
Ha MOAroTOBKY CMELMannCTOB K YAOBIETBOPEHMIO
notpebHocTelr AMYHOCTU. HoBasi KOHLeNLUMs npea-
yCMaTpuBaeT WMHANBUAYAAN3NPOBAHHBIA XapakTep
06pa3oBaHuNs, KOTOPbIVA MNO3BOAUT YUMTbIBATh BO3-
MO>HOCTW KaXXA0ro KOHKPETHOro YenoBeKka 1 Cno-
COBCTBOBATL €r0 CaMmopeanm3aLnm n Pa3BnTmLo.

C BO3pacTatoLLent posibio 3HaHMA KaK UCTOYHMKA
WMHHOBALUWMN B PasNNUHbIX 06NacTAX AeATENbHOCTU
CBA3aHO M3MeHeHMe NOoHATMA ycayru. B cdepy yc-
Nyr, MOMUMO TPAAMLMOHHbBIX YCAYr 3A4paBoOXpa-
HeHMa 1 obpasoBaHMsA, BKIKOYAETCA YacTb MCCae-
AOBaTENbCKOM WM YNpPaB/leHUYECKOW AeATEeNbHOCTU.

HTTP://IAAR-EDUCATION.KZ
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PacnpoctpaHeHvne obpa3zoBaTtenbHbIX U UHTeNNeK-
Tya/IbHbIX NHCTUTYTOB CTaHET rnaBHOW 3aboTon 06-
wectBa. Bo3HvKHeT HOBas 3/1MTa, OCHOBaHHas Ha
kBannbuvkauun, nonyyaemoun nHamesugamm bnaro-
Aapa obpa3oBaHWIO, @ He MO HacAeAOBaHWUIO UK
noauTuyeckon nosmunn. CnegosaTtenbHo, B COBpe-
MeHHOU cdepe ycnyr KasaxctaHa oTMeyaroTca cne-
AyroLme TpeHAbl:

1.Unpposusauma: passutve uUUPPOBbLIX BO3-
MOXHOCTEN B 34PaBOOXPaHEHUN N 0bpasoBaHUW,
dbopMmnpoBaHMe COBPEMEHHOMN 3KOCUCTEMBI C NPWU-
MeHeHneM coBpeMeHHbIx VKT, wupokoe npymeHe-
HWe OHNIaH KOMMYHMKaLMN 1 Apyroe.

2. ObyueHne B TeueHMe BCEM XU3HU: CO3haHune
6aHKa KpeauTOB, MPU3HaHWe pe3ynbTatoB ¢op-
ManbHOro n HedbopManbHOro 0byueHus, NpesocTaB-
NleHVe HaHOCTeneHen N MPUCBOEHME MUKPOKBA-
MourKauun, BHeApeHME CUCTEMbI CepTUPUKaLUA
N Mpu3HaHve KBannPukauuni, MexXAnCUUNAnNHap-
HOCTb, Pa3BUTNE UHKNKO3UWN U APYroe.

OTn TpeHabl, Kak onucaHo B pabote [. benna
«CoumanbHble paMkn MHbOpPMaLMOHHOro obuue-
CTBa» MOAYEPKMBAIOT pellarollee 3HavyeHne 3Ha-
HWUIA ANA 3KOHOMMUYECKOM U COLMaNbHON >XU3HMU,
Ana cnocoboB NPON3BOACTBA, A1 CTAHOBNEHMA HO-
BOrO COLMAaNbHOMO YKAaja, 3UXKAYLLIEeroca Ha KOM-
MyHuKaumax [5, c.45].

C 3TMX NO3MLMIA HE TONBKO HYXEH, HO N Heuns-
6e>XxeH HOBbIV MNOAXO0ZA K 3KOHOMMWKE, KOTOPbIA pac-
cmaTtpmBan 6bl MHGOPMaLMIO N 3HAHNA B KayecTBe
pelwarowmx GakTopoB NOCTUHAYCTPUANbHOTO 06-
LecTBa, Nog400OHO TpyAy U KanuTany.

MopTtBepxaeHve naen [A. benna MOXHO Hau-
™ y T. CTOyHbepa, N0 MHEHUIO KOTOPOro «B MO-
CTUHAYCTPUaNbHOM  O6LLeCcTBe  HaLMOHaNbHble
MHPOPMALIMOHHbIE pecypCbl CyTb €ro OCHOBHas
3KOHOMMUYECKass LEeHHOCTb, €ro camMblii 60/bLLON
noTeHUManbHbIN UCTOUHMK BoraTcTBa» [6, ¢.300].

B uenom, Bo Bcex KoHLUeNumMax MHPOpMaLMOH-
HOro obLecTBa, NOAYEPKMBAETCA OMNpeAenstoLas
poNb MHPOPMALMN B SKOHOMUYECKOM N COLManb-
Hon cdepax. OTAMUHBIV NOAXOA AEMOHCTpUpyeT M.
Kactenbc, npeanaraa cBO KOHLEeNUMO «MHbOpP-
MaLWOHHOro obuiectea» [7]. Mo ero MHeHWto, NH-
dbopmauma n obMeH ero CoONPOBOXAANN Pa3BUTUE
LUMBMAN3ALMN HA MPOTAXKEHUN BCEN NCTOPUM YeNO-
BEYeCTBa U MMen KPUTUYECKYH BaXKHOCTb BO BCEX
obuiectBax. B 10 e BpemaA 3apoxaaroieecs «uH-
dopmaLmoHHOoe 0bLLecTBO» CTPOUTCA TakuM obpa-
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30M, UTO «reHepupoBaHue, obpaboTka 1 nepesaya
nHPopMauun ctanm dyHaaMeHTanbHbIMN UCTOYHN-
KaMun NPOM3BOANTENIBHOCTU U BaacTu» [8, c.42-43].

Ha Mol B3rnag, kntoueBbIMU YyepTamu UHPOpP-
MaLMOHHOro obLllecTBa ABAAKOTCA ero ceTesas
CTPYKTypa W pa3BuTME B pyc/ie npoLeccoB rnoba-
Nn3aumnm, 3aTparvBatolWwmx BCe PervMoHbl MUPOBOM
3KOHOMMWKM, pa3BuTme LMPpoBbIX U UHGOPMALIMOH-
HO-KOMMYHWKALIMOHHBIX TEXHOAOMMK, GopMMUpoBa-
HWe HOBbIX GOPM B3aMMOCBA3EN U KOMMYHUKALIUIA
C MPYIMEHEHNeM HOBbIX ANBANCOB. BbigeneHmne 3Tmx
XapakTepUCTUK KaK KJHOYEBbIX, AenaeT KOHUEeNLUMIo
M. Kactenbca Hanbosee COOTBETCTBYHOLLEN COBpe-
MEHHOMY 3Tany pa3BuTUA.

Onpegenntb  MHPOPMaLMOHHOE  0bLLEeCTBO
MOXHO 1 MyTeM onucaHus Habopa XapaKTepucTuK,
KOTOPbIA MEHAETCA B 3aBUCUMOCTN OT YPOBHSA TEO-
PETUYECKOTO OCMbICIEHNA U CTaANIN NPaKTUYeCKo-
ro pasBuTUA, HO Takoe onpegeneHve byaeT HOCUTb
onucaTenbHbI xapakTep. bonee TOro, otaencHble
nposBAeHna YepT MHGOPMaLMOHHOro obliectsa
MOTyT BCTpe4YaTbCA Ha NpeALlecTBYHOLWNX CTaaun-
AX pasButuaA. Takke MHGOPMaLMOHHOe 0bLecTBO
MO>XHO ONpeAennTb C TOYKN 3PEHNS XPOHOAOTUMN,
HanpuMmep, Kak MOCTUHAYCTpManbHOe, OAHaKO Ta-
KOW MoAxoZ Mano, Yto AaeT ANA MOHWMaHUA CyTu
ABNeHNs. Hanbonee npoayKTMBHbLIM, Ha HaLll B3rAsz,
MOXKEeT CTaTb KOMMAEKCHbIM MOAXOA, @ MMEHHO Bbl-
AeneHve Hambonee 3HAUMMbIX XapPaKTEPUCTUK U
KpUTepueB oTanuma MHPOPMaLMOHHOIO obLecTBa
OT MHAYCTPUaNbHOrO.

Taknm ob6pa3oM, OCHOBHble MpPW3HaKnN NUHPOP-
MaLMOHHOro 0bLLecTBa MOXHO ONpPeaenunTb B cie-
Ayrolem Buae:

1. CamoBO3pacTaHve KanuTana 3ameHaeTca ca-
MOBO3pacTaHMeM nHbopmMaLnm, COBMECTHOE NOJb-
30BaHMe KOTOPbIX MPUBOAUT K MOABAEHNO HOBbIX
COLMaNbHbIX N SKOHOMUYECKUX OTHOLLEHWM.

2. dopmMumpoBaHMe eanHOro MMPOBOrO U HaLm-
OHaNbHbIX MHPOPMALMOHHbBIX MPOCTPAHCTB. WH-
dbopmaunoHHbIE BUAbI AeATENbHOCTU BbIXOAAT 3a
PaMKM HauUWOHaNbHbIX TPaHWUL, a HaLMOHaNbHble
3KOHOMMKM [OMKHBI paccMaTpmMBaTbCa Kak 3Je-
MEHTbI rN106aNbHbIX CUCTEM.

3. CtaHOB/IeHWE 1 B NocaeayroweM 4OMUHUPO-
BaHMe B 3KOHOMWUKe CTpaH, Hanbosee NpoABNHYB-
WMXCA Ha NyTW K WHPOPMaLMOHHOMY ObLLecTBY,
HOBbIX TEXHONOTNYECKMX YKNaaoB. HayuHoe 3HaHume
CTaHOBUTCA onpeaenarowmnm GakToOpoM pa3BUTUA
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OCHOBHBIE NpHUYKHLI, CAEPHHUEIWILLME HCNONMb30OBAHWE CETH HHTEPHETB HAOMaLIHMX

xXo3ancreax. 2020 rog

AKMONMHCKER

11,5%

Mamurmcrayckaa
8,0%

Janaano-Hasaxcradcuas

82,1%

Cesepo-HasaxcraMckan

10.7%

2,2%

/Lﬂ%

85,1%

B Her notpebroctn [l CAWLIKOM BbiCOKAA CTOMMOCTD YCAYTH

B Beicokue 3aTpatel Ha 0BopyaoBaHMe ANA NOAKMOYSHNA K CETH MHTEpHET

Yenyra cetv MHTEpHET HEQOCTYNHA B MECTHOCTH

LocTyn K ceTW MHTEPHET ECTb B APYIOM MecTe

% Bpyroe

PucyHok 1 - MpuunHebl, caep>kmBatome ncnoab3oBaHue cetu VIHTEpHET, goMalHUMK xo3ancteamu [15]

obLecTBa B LieIOM, N SKOHOMMKM - B YACTHOCTW.

4. Co3paHve pblHKa MHOOPMaLUM N 3HAHWUN,
dakTnyeckoe yaoBneTBopeHne notpebHocTen ob-
wecTBa B UHPOPMALMOHHBIX MPOAYKTaX W yCyrax.

5. Bo3pacTtaHue poan nHbpacTpyKTypbl B CUCTe-
Me 06LeCcTBEHHOro NPoM3BOACTBa.

6. Bce 6onee nonHoe yaosieTBOpeHMEe NoTpeb-
HoCTel obuiecTBa B MHOOPMALIMOHHbBIX NPOAyKTax
n ycnyrax.

7. TloBblleHe ypoBHA 0Ob6pa3oBaHWA, Hayu-
HO-TEXHUYECKOrO W KY/JbTYPHOrO pa3BuTUA 3a
CYeT pacwmpeHns BO3MOXHOCTEN CUCTEMbI WH-
dopmaLmoHHOTO ObMeHa Ha MeXAyHapOZAHOM,
HaLMOHaNbHOM, PervMoHaNbHOM YPOBHSAX, U COOT-
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BETCTBEHHO 3TOMY - MOBbIWEHME KBannudukaumu,
npodeccmoHannsma 1 CnocobHOCTM K TBOPYECTBY
KaK BaXXHEWLIMX XapaKTepucTuk Tpyda. YpOBeHb
3HaHWI CTAaHOBUTCA ONpesensAroLLnM GakTOPOM CO-
UnanbHon anddepeHumaumnm, geneHme Ha boraTbix
n 6esHbIX CBA3bIBAIOTCA C BO3MOXHOCTBIO AOCTYyNa
K HopmMaLmu.

8. MNoBblweHne 3HauMmocTn npobrem obecne-
YeHua NHPOPMaLMOHHOWN 6e30MacHOCTU IMYHOCTK,
obLecTBa 1 rocyaapctsa, cosgaHve 3ddekTnBHON
cnmcTeMbl obecneyveHns npae rpaxzaaH n couunanb-
HbIX MHCTUTYTOB Ha cBOBOAHOE Moay4YeHue, pac-
NpocTpaHeHune 1 ncnosb3oBaHve nHGopMaLuw.

9. Moa BAnsHMEM rnobanbHbIX TPEHAOB COLM-
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aNbHOrO, TEXHOJIOMMYECKOro, 3KOHOMMNYECKOro xa-
paKTepa, Kpu3unc Bbi3BaHHbIN NaHaemunen COVID 19
nponcxoanT

3meHeHus, koTopble ByayT MMeTb NOCNeACTBUS,
BAMAIOLLME Ha YYaCTHUKOB pbiHKa Tpyaa — paboTto-
Aatenen, rpaxzaH, NpaBMTebCTBa- C TOUKW 3peHns
co3gaHuna paboumx mect, obecneyeHHOCTU 1 Npo-
beccmoHanbHOM CTPYKTypbl paboyen cunbl.

CraHoB/IeHVe 1 B nMocneaytoLemM JOMUHMPOBa-
HVe B 3KOHOMMKE HOBbIX TEXHOJNOTMYECKUX MpU-
NoxeHuu, 6asnpyrowmxca Ha MacCoBOM WMCMOJIb-
30BaHUN  UHPOPMALMOHHO-KOMMYHUKALIMOHHbIX
TEXHOIOTUI, NepexoaALLNX B NpoLecc undpoBm3a-
LUN HernpepbiBHO pacTeT. TONbKO MO KOMMbOTEP-
HbIM TexHonormam ¢ 1990 no 2009 rr. 66110 BbIAAHO
533 TbiC. NaTEHTOB NO BCEMY MUPY, a 3@ NOCNedHne
10 net 989 Tbic. nateHTOB [9.]

CoBpeMeHHble TeXHONOTUWM MEHAKT He TOoJb-
KO 3KOHOMMWYECKMI YKNad, HO 1 TpaHchopmupyet
MUPOBYHO 3KOHOMWKY. VI3MeHeHus, Ha KOTOpble,
BO3MOXHO, TpaTuancb 6bl 3-4 roaa, no oundpos-
Ke NpoL,eccoB B3aMMOAENCTBUA C KIMEHTaMM U1 Lie-
NnoykamMu NOCTaBOK, @ Tak>Ke BHYTPEHHMX onepaLmi
CTaAV peann3oBbIBaTbCA B TEUYEHUN HECKONbKMX
MecsLieB.

MaHaemMunsa yckopwio nepexos K UuppoBOM
3KOHOMMKE B LUKO/AX, bonbHULAX, TAe U He npea-
CTaBNANNCb Takve u3MeHeHusa. Cenuac yxe He
NpeACTaBAAeTCA Kak MOXHO BeCTu npoueccol 6e3
BOBJIeYEHNS  MHPOPMALMOHHO-KOMMYHMNKALIMOH-
HbIX TEXHO/IOTWI, Ha CTbiKe OHAaNH 1 odnariH chep.

MNangemuna COVID-19 3actaBuna By3bl MbICAUTb
W AenNCTBOBaTb MO-HOBOMY: Beaylline yHMBepCuTe-
Tbl MCNOAB3YIOT LUMPPOBbIE TEXHONOTUN ANA CO3-
AaHVA YCTONUMBBIX U JONTOCPOYHbIX PELLUEHUIA ANs
CTyAleHTOB, npenogaBatenein u nepcoHana. lNpo-
PbIBHblEe LMOPOBbIE TEXHONOTUN OKa3blBatOT BAM-
fIHMe Ha KaxXAbln cekTop. ExxeroaHsin onpoc PWC
PyKOBOAMTENEN KPYMHENLLIMX KOMMAHWA MUpa Mno-
ka3za, uto 81% pecnoHAEeHTOB COMacHbI C TEM, UTO
LNPPOBbIE TEXHONOTUN KapANHANbHO M3MEHAT WX
OpraHu3aLuio, N YTo ocTpas NOTPebHOCTL B pa3Bu-
Tnn Byget Tonbko ycunmeatbes [10].

Mo pe3ynbTaTaM aHanv3a 1 HabaroAeHNN, MOX-
HO NPeAnoOAOXMUTb, YTO OCHOBHbLIMUW HamnpaBAeHW-
aMn dopmmpoBaHna MHOOPMaLMOHHOM Cpeabl B
CTpaHe ABNAOTCA:

s  CO3jaHue 3aKOHOAATENbHOW M HOPMaTUB-
HO-MpaBoBOM 6a3bl rocyAapCTBEHHOTO Pery/mpo-
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BaHWA AeATeNbHOCTU CPeACTB MacCOBOW MHPOpPMa-
LK, BKNKOYAs OTMEHY LieH3Ypbl;

*  nosABAeHWEe pblHKa WHPOPMALMOHHbBIX YC-
nyr. Becb pbIHOK MHGOPMaLNOHHO-KOMMYHMKALLN-
OHHbIX TexHosnormnn KasaxcrtaHa B 2019 rogy cocta-
Bun $5,9 mapg, v3 kotopbix $3,5 Mapa npvwaock
Ha cBA3b 1 $2,4 Mapg — Ha IT-pbiHOK. Takne AaHHble
npusoaunno netom 2020 roga MuHuctepcteso uud-
POBOro Pa3BUTMA, NHHOBALIMIN N @3POKOCMUYECKOM
npombliwieHHocTn KasaxcraHa. 72% IT-pbiHka Ka-
3axcTaHa Ha $2,4 Mpz He perynvpyetcs rocysap-
ctBom, 310 $1,72 mapg, ocraBlumecs 28% — 310
rocyAapCTBEHHble OpraHbl, KBa3uroccekTop M He-
ApOnoab30BaTeNN, TO, YTO Ha3bIBAETCA peryanpye-
MbIV 1 Nosyperyavpyembli pbiHku [11], (MvpoBble
pacxoAbl Ha TeNeKOMMYHUKALMOHHbIE YCAYTN N yC-
Nyrn nnaTtHoro tenesngenunsa gocturHyt B 2020 roay
$1,55 TpsH, uto Ha 1,4% meHbLue, yem B 2019 rogy.
06 >1oM coobulaetr komnaHusa International Data
Corporation (IDC), yTouHAS, YTO PbIHOK BOCCTaHO-
BUTCA 40O AOKPU3NCHOrO YPOBHA He paHblue 2022
roga [11], B TOM uncne peknamHou AeATeNbHOCTH;

e  pocT 06ecneyeHHOCTU KOMMbIOTEPHON TeX-
HWKOWN roCyAapCTBEHHbIX U YACTHbIX YUpeXaeHuH,
HaceneHus;

e  pa3BUTME KOHKYPEHLUW roCyAapCTBEHHbIX
N HErocyaapCTBEHHbIX CPeACTB MacCoBOW MHOP-
Mauuu; onpeaeneHne OpuUeHTUPOB rOCYAapPCTBEH-
HOW MONIUTUKW; MPUHATUE TOCYAAPCTBEHHOM MpPO-
rpammbl «HpopmaumoHHbi KasaxctaH — 2020»,
FocysapcTBeHHas nporpaMma passutug umdposo-
ro Tenepaguose-wanma B PK Ha 2008-2015 rogpbl,
FocypapctBeHHas nporpamma "Ludposon Kazax-
ctaH" [12];

e pa3paboTka LesNoCTHOro BUAEHUSA Nnpobaem
Nno CO3AaHUI0 eiMHOro MHGOPMaLMOHHOro Mnpo-
CTPaHCTBa M LMPOBOIM IKOHOMUKMW.

Takum obpas3om, nHbopmaumoHHaa cpega —
3TO YacTb MHPOPMALMOHHOTO NPOCTPaAHCTBA, H1K13-
Koe K yenoBeky WHPOPMALMOHHOE OKpPY>XeHMe,
YyCNOBMSA, B KOTOPbIX NPOTEKAET €ro AeATeNbHOCTb.
JT0 cpesa obuTaHMA YenoBeka, KOTopas ABASETCA
pe3y/sbTaTOM AeNCTBUA MHOMMX GaKTOPOB: TEXHU-
yeckme cpeacTBa M TEXHOJIOTMMW, HOBble YCAOBMA
(3KOHOMMYeCcKne 1 coumanbHble) U T.4. ITO CNOXK-
HOe MHoroacrnekTHoe obpa3oBaHuWe, pe3ynbTupy-
toLLas BCceX MHPOPMALIMOHHBIX MOTOKOB, B LIEHTPE,
KOTOPOro CTOUT YesIOBEK.

B 6amxanwem 6yayuiem obwas AOMMHaAHTA
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MUPOBOro pa3BuTMA OyaeT onpefenaTbca nmne-
paTvBamMu MHPOPMALNMOHHO-TEXHONOTMYECKOM
peBOIOLNN, KOTOPas He TO/bKO yCTpaHAeT MHO-
rme OrpaHW4YeHns MO pecypcam, PacCTOAHWUIO, HO
N TEXHOJIOTMYECKN U3MEHSET HayuHble, MPOU3BOA-
CTBEHHbIE, TEXHONIOTUYECKNE N MHPOPMALMOHHbIE
npoueccbl. [nobanbHaa 3KOHOMMYECKas MHTerpa-
LUMsA YCKOPSETCA NoJ BO34EVCTBUEM BCEMMUPHOM
nHdopmMaumnoHHoun ceTu. IT npoaykTbl Bce 6onblue
NMPOHMKAT B XM3Hb Atogen. Macca MOBWUIbHbIX
NPUNOXEHWW ANA AOCTaBKMN TOBAPOB, PUHAHCOBBIX
N KOHCYNbTaLMOHHbIX YCAYT.

B 6u3Hece, npropuTeTbl CBA3aHbl C pPa3BUTMEM
nckycctseHHoro unHtennekta (Al, IN), ¢ obnauHbl-
MK BbluncneHmsamn (cloud computing), 6oabwmmm
AaHHbIMK (Big data), anekTpoHHOW KOMMepLuen
(e-commerce). 3TN TeHAEeHUMM ycuamBatoT Tpebo-
BaHMA K KOMMeTeHUMAM crneuumanncros, paborato-
WX B 3TOM Cchepe.

B pesynbrate Bce 6osbluee UNCAO CTPaH U pe-
TMOHOB MMpa C Pa3HOWN CTeneHbl) MHTEHCUBHOCTM
BTArMBaertcs B obuiee pycno rnobansHo-nHPopma-
LWOHHOTO pa3sutusa. DopmupyroLasncsa rnobanbHas
3KOHOMMKA XapaKTepusyeTcs MHOTMMU 4YepTamu,
rNaBHble M3 KOTOPbIX — UHTEHCMUKALMA MeXAy-
HapogHOWN Toproean, 6ypHoe pa3BuTME TEXHOJNO-
TMUYECKUX CeTeln, CTPEMUTENbHBIN POCT O6BEMOB U
3HayYeHVA NHPOPMALMOHHbIX 1 PUHAHCOBBIX, MOSB-
NleHne HOBbIX y4acTHMkoB M30.

Takown 6bICTPbIA NPOrpecc TEXHONOTUIA, He TONb-
KO OTKPbI MepcrneKkTVBbl Pa3BUTUA 3KOHOMWUK, HO
n obocHOBan HOBble BbI3OBbI B chepe Tpyaa. Tak
B H6amxanwem byayuwiem 6onee 85 maH. pabounx
MECT MOryT ObITb BbITECHEHbI, N ByayT co3aaHbl 97
MJIH. pabounx MecT, KoTopble ByAyT afanTMpPOBaHbI
K pasgeneHuvio Tpysa Mexay MallvHamu, T0AbMU U
anroputMamu.

MonyueHHble pe3yabTaThl (BbIBOABI). B npouecce
Takoro CTaHOBJIEHNA HOBOW GOpMaLMK MPOUCXO-
ANT cMeHa GOPM 3KOHOMMUECKOWN AeATeNbHOCTU.
[NaBHOW YepTO HOBOW IKOHOMMUUYECKOW CUCTEMbI
CTaHOBUTCA BO3pacTaHMe 3KOHOMMUYECKOW LieH-
HOCTW 3HaHWK, ONpejensolWenca He npaBamMu
COBCTBEHHOCTN, a CnocObOM WX MCMOAb30BaHMA.
OaHako Hapsagy C 3TUM BO3HMKAKT HEKOTOpble
npobsembl, OAHOW U3 BaXKHbIX ABASETCA NpobaemMa
MHPOPMaLMOHHOro HepaBeHcTBa. CyTb NpobaeMbl
MHPOPMALIMOHHOTO HEepaBeHCTBA — B pPa3anymu
BO3MOXHOCTEW MCMOAb30BaHUA MHGOPMALMOH-
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HbIX TEXHONOTUN AN AOCTUXKEHUSA COLMANbHBIX Y
3KOHOMMUYeckMX Leseir. O6 onacHOCTU COCTOAHMA
HepaBeHCTBa A0CTyNa K MHPOpMaLMn, B YaCTHOCTH,
ropopunocb B «OKMHABCKOW xapTun o rnobanb-
HOM MHdOpMauMOHHOM obuectBe» B utone 2000
r. CywectBoBaHvne LundpoBOro paspbiBa O3HayaeT
MeHbLUMEe BO3MOXHOCTU Yy4acTUs B SKOHOMMUKE, OC-
HOBaHHOW Ha 3HaHWAX, B NOAyYeHUN 0bpa3oBaHums,
nepeobyueHnmn. [ns noncka nyTen pelleHns 3TOWu
npobaemsbl 6bina cosdpgaHa Kommcena no umdposbiM
Bo3mMoxHocTam (DOT force). WccnepgoBaHns no
NPEeoAONEHNIO LLUGPOBOro pacCAOeHMA C HeJaBHUX
nop NPOBOAATCA B CTPaHax MOCTCOBETCKOro Mnpo-
CTPaHCTBA, XOTA AaHHbIM TEPMUH (a2 BMeECTe C HUM
M OCO3HaHWe NpobaeMbl) elle He MOAYUNUA LIKMPO-
KOro pacnpoctpaHeHusa. Tem BpemeHeM B Kazax-
CTaHe, MaHAEMUA Oroanna HekoTopble Npobaemsl,
B yacTHocTu, 300000 peteir, aTo 10% obyuatowmxcs
B LUKOJIE HE UMEKT MepPCOHabHbIX KOMMbIOTEPOB
[13]. Tak, 4 n3 17 pernoHos PK He socTuram nokasa-
Tena B 80% 3a 2020 roa. HavmeHbLUWIA NOKa3aTtenb
B AKMOAnHCKOM obnactm (nvwb 74,9%), cnegom
nayt CeBepo-KasaxcrtaHckas v 3anagHo-KasaxcraH-
ckas obnactn (no 78,8%), a Takxxe MaHrucrayckas
obnactb (79,6%). B octanbHbIX pervMoHax ypoBeHb
undbpoBon rpaMmoTHoCTU Bapbupyetca ot 80,9% (B
Xambbinckon obnactn) o 91,4% (B ropose Anma-
Tbl), AONA AOMALLUHMX XO3AWCTB, MMEHLLMX AOCTYN
K ceTn IHTepHeT, B TOM umncine yepes MOOUIbHbBIN
TenedoH, B cpeaHem no PK 3a 2020 rog coctaBuna
92,4%.

Bo Bcex ueTbipéx pervioHax, rae ypoBeHb Lng-
pPOBOW rpaMOTHOCTU He npeBbicua 80%, Aons Ao-
MOXO3ANCTB C AOCTYMOM K WHTEPHETY MeHblue
cpepHepecnybaMKaHCKOro 3HadeHus: B MaHrucra-
yckort — 90,2%, B CeBepo-Ka3zaxctaHckon — 89,5%,
B 3anagHo-Ka3saxctaHcko — 89%, B AKMOJIMHCKOM
— nvwb 85,6% (HauMeHbLUMIM MoKasaTenb Ccpeau
Bcex pervoHos PK) [14].

3TN AaHHble (pucyHOK 1) MokasbiBarT, YTO B
pecnybavke CyllecTByeT 3HauuTesnbHoe Lmdpo-
BOE HepaBeHCTBO, HO MAET MeAJIeHHOe ero Cokpa-
weHne. HoBble MHPOPMALIMOHHbBIE BO3MOXHOCTY
BOCTPebYHOTCA M peanusyroTcs HaceNeHnem Ans
YKpenaeHns u paclimpeHns CBOUX COLMaNbHbIX
NO3MLNA B YCIIOBUAX OCBOEHUSA HOBbIX MHPOpPMa-
LMOHHbIX TEXHONOMMIA. YacTb coumanbHOM NoTpeb-
HOCTW NpeAbsAB/ieHa PbIHKY B BMAE Cpoca Ha 3Tu
TEXHO/IOTUW, ApPYyras 4acTb MOKa HaxoAMTCA B CTa-
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ann opmmpoBsaHus. NapannesbHo nayTt Asa npo-
Lecca: paclimpeHne cnpoca MMOHEPHbIX Tpynmn Ha
BCE HOBble MPOAYKTbl NHPOPMALMOHHbBIX TEXHO0-
rMi n GopmmpoBaHme NoTpebHOCTM B MHOPMaLIM-
OHHbIX TEXHONOTMAX Y COLMANbHbIX FTPYMNM U CNOEB.

Mpun peweHnn npobrem WHGOPMaLMOHHOIO
HepaBeHCcTBa HoblLOe 3HaUYeHne npuobpeTaeTt Je-
ATENbHOCTb rOCYAapCTBa MO PeryanpoBaHnUIO ABYX
rpynn oTtpacien: «HocuTenn» WHGOPMaLMOHHOM
PEBOIOLMN N HEMOCPEACTBEHHO MCNO/b3YHoLMe
ee JOCTVXKEeHWUA ANS yAy4yleHUsa YCAOBUW U NOBbI-
LIeHMA KayecTBa XM3HW HaceneHus. 3agava ncnon-
HWTENIbHOW BAAacTU - COAENCTBME 3TUM ABYM Tpyn-
nam.

locypapcTBeHHble NPOrpammbl  PasBUTUA UH-
dopmaumoHHoro obuiectsa AOMKHbI ObITb Haue-
NeHbl He CTONbKO Ha pa3BuTue bu3Heca B cdepe
MHOOPMALIMOHHBIX TEXHONOTMMA Kak TaKoBOro, a
CKO/MIbKO - Ha pa3BuTME C ero NMomolLbio obpaso-
BaHWA, 34PaBOOXPAHEHNA, KyAbTypbl. TEM CaMbIM,
AOKEH Peann3oBbiBaTbCA MPUHLNM KyMYAATUBHO-
ro addekra oT pazBUTUA NHGOPMALIMOHHbIX TEXHO-
Nornn.

Jnanpyrowme B 3ToM 061acTv CTpaHbl, 0CO6EHHO
CLUA, cerogHa pa3BuBaroTCa Kak MHPOPMaLMOHHO
- 3KOHOMMYECKMe CUCTeMbI, BO BCE BO3pacTatoLLien
cTeneHu, 3aBucALe oT MacluTaboB NPON3BOACTBA
HayKOEMKUX U MHTeNNeKTyasbHO EéMKUX MHPOpMa-
LIMOHHbIX TOBapOB W yCayr. ITO0 O6BACHAETCA TeMm,
yTo 06BEM MHDOPMALIMM B MUpE Kaxable MATb JeT
yABanBaetcs, 1 yem 6osblie nHGopMaLnm Npoms-
BOAWTCSA, TEM Bbille ee NOoTpebuTenbckme CBONCTBA.
Yem 6biCTpee OCBanBatOTCA HOBbIE 3HaHWA B peasib-
HOM CeKTope 3KOHOMWKMW, TeM BbllLe OKa3blBaeTcA
XXW3HEHHbI YPOBEHb HaceNeHWs, SKOHOMUYECKMI
W NOAUTUYECKMIA BEC CTPaHbI.

NHdopmauma mn3 noHATUA y3KocCneumanbHOro
y>Xe laBHO Mepepocna B MMPOBOM NpakTUKe B 3KO-
HOMMWYecKoe, CoLManbHOe U Aaxe MOAUTMYECKOe
noHatue. lNMepexoa kK WHbOpMauMOHHOMY oObue-
CTBY NPU3HAETCA HblHE OAHUM M3 CaMblX 3aMeTHbIX
1 rnobanbHbIX NPOLECCOB COBPEMEHHOCTH, OKa3bl-
BaIOLLMX OTPOMHOE BAUAHME Ha BCe chepbl Xn3He-
AeATeNbHOCTU KaXAoro 1 obuectsa B LLe/OM.

B mHPopmaumoHHOM obuiectBe mHPopmauma
M 3HaHWA paccMaTpMBalOTCA Kak creunduryeckme
pecypchbl, XapakTepuUCTUKM KOTOpPbIX OTAMYaroTCA
OT TpagnLUMoHHbIX dakTopos NpomnssoacTea. Camo-

48

BO3pacTaHne nHbopmMauumn genaet 3TOT pecypc He-
ncuepnaembiM; MOHATUE PEAKOCTM K 3TOMY pecypcy
HenpMMeHUMO. 3TO MOJIOXKEHWEe MOATBepXKAaeTca
Ha npakTtuke. Npobrema HepaBeHCTBA K AOCTyny
MHPOPMaLMN MOXET ObITb peLleHa TOAbKO B pe-
3y/NbTaTe aKTMBHOrO BMeLLaTebCTBa rocyAapcTBa.

3AKJTKOYEHUE. [loctyn K nHpopmaumm onpe-
AenseTca ypoBHeM 06pa3oBaHMs, MMELWMMUCH
BO3MOXHOCTAMWU U OTKPbLITOCTbIO obLiecTBa, Crno-
COBHOCTbIO reHepMpPOBaTh N UCMONb30BaTb 3HAHMSA,
a TakXXe rocy,apCTBEHHOM NOJIUTUKOMN N 3aKOHOAA-
TenbCTBOM. B ykazaHHbIX chepax TpebytoTca cpou-
Hble AEUCTBMSA Ha HaLMOHANbHOM U MeXAYyHapoAa-
HOM YPOBHSX, YTOObI CTUMYANPOBATb y4acTne BCEX
CTpaH, OCOBEHHO pa3BMBAOLLMXCS, B OCHOBAHHOW
Ha 3HaHMAX 3KOHOMMKE C LieNIbt0 YCKOPEHUS SKOHO-
MWYECKOro 1 couManbHoro passutus. s noasep-
XaHuA AoCTyna K pesysnbTatam MHGOPMaLMOHHOM
PEBO/IOLMN U TFapaHTUMA MONYYEHUA OOLLECTBOM
ee bnar KpUTMYECKN BaXKHOW SBNSETCA BOCMPUNM-
UMBOCTb (4YesoBeyeckas U WHCTUTYLMOHaNbHaA).
MHBecTvumn B obpa3oBaHue, BkAtoYas obecneuve-
HWe 6a30BON M UMPPOBON rPAMOTHOCTM, OCTAOTCA
rNaBHbIM CMOCOBOM pPasBUTUA YEeNOBEYECKOW BOC-
NPUAMUYNBOCTA N JOKHBI BbITb B LIeHTpe toboin
HaLMOHANbHOW, PEerMoHaNbHOM, MeXAYHapOAHOW
MHPOPMaLMOHHO-TexHONOrMYeckon cTpaternn. K
coxaneHuto, B KasaxctaHe cyuiectBytoT npobaemsl
YyenoBeYeCcKOW BOCMPUUMUMBOCTU. MOXHO cae-
NaTb KOMMbIOTEP U VIHTEPHET AOCTYMHbLIMM MO LieHe
M NMPUBE3TM WX B CaMbli TlYXOW ay/, HO, eCIN He
MOBbICUTb KOMMbIOTEPHYIO FPaMOTHOCTb Hacese-
HMA BCe 3TO OCTaHeTCA HeBOCTpeboBaHHbIM. Ecn B
ctpaHax O3CP 16,3% B3pocnoro HaceneHus He 06-
NnajaeT KOMMNbIOTEPHbIMU HaBblikaMy, B KazaxctaHe
—19,7%, uto co3gaeT [ONONHUTENbHbIE TPYAHOCTU
B BbIMONHEHUWN TPYyAOBbIX GyHKUMA. [16]. Mpn no-
BbILWEHMM KOMMbKOTEPHOM FPaMOTHOCTM Y Hacesne-
HWMA AOJKHA ObITb Harpy3ka Ha cuctemy obpasoBa-
HMS, MOTOMY YTO B HEKOTOPbIX CAy4Yasx NPUUNHON
6e3rpaMoTHOCTN MOXET BbITb yUnTENb.

MpeBpalleHne 3HaHNA B OCHOBHOW pecypc 3KO-
HOMWYECKOrO Pa3BUTUS AeNaeT NPaBOMEPHbIM Bbl-
AeneHvie HoBoro, 6onee BbICOKOro 3Tana pasBuTua
N BaXKHeNLLen, Kak Mbl OTMeYann Bbllle, COCTaBAA-
roLLLe HPOpPMaLMOHHOro obLecTBa — Tak Ha3blBa-
€MOW «HOBOW» 3KOHOMUWKWN, OCHOBAHHOW Ha 3HaHW-
AX, UM MHPOPMALMOHHON SKOHOMUKM.
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ABSTRACT. As a result of the proliferation and increase in the number of higher
education institutions that undertake serious responsibilities such as education,
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BYNIYT M. research and community service, both nationally and globally, the interest in the
gggagggaﬂfwagdewo quality and performance of universities has increased, and therefore systems that

rank them according to certain indicators have emerged. These systems, which
provide important data and results to university candidates, their families and other
stakeholders of higher education, are followed with interest today and can affect the
policy development processes of universities. However, there are important points
to consider when using these rankings and their findings. This article lists some
recommendations for more effective benefits from ranking systems.
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AHHOTALLMA. B pesynbtate pacnpocTpaHeHMs U YBEINUEHUSA UMCAA BbICWIMX YUebHbIX 3aBefeHni, KoTopble
6epyT Ha cebs cepbe3Hble 0b6s3aTeNbCTBA, TakMe Kak obpa3oBaHue, HayuHble UCCNEA0BaHNA U 06LLeCTBEHHbIe
paboTbl, Kak Ha HaLMOHaIbHOM, TaK U Ha r106a/lbHOM YPOBHE, BO3POC MHTEPEC K KaYeCTBY M AeATe/IbHOCTU YHU-
BepcuTeToB. [103TOMY NOABMAUCL CUCTEMbI, KOTOPbIe PaHXXMPYIOT By3bl MO OnpeAeneHHbIM nokasartensm. Pel-
TUHTOBble CUCTEMbI MPEAOCTABAAIOT BaXKHble JaHHbIE U pe3yabTaTbhl abUTypUEHTaM YHUBEPCUTETOB, UX CEMbAM U
APYTUM cTelikxosgepam Bbicliero o6pasoBaHuA. CerogHa PenTMHIN C MHTEPECOM OTCNEXMBAIOTCA ObLLEeCcTBOM 1
B/IMAIOT Ha Mpoueccbl pa3paboTky NOANTUKM YHUBepcuTeToB. OfHaKO eCcTb BaXKHble MOMEHTbI, KOTOpble c/iegyeT
YyUMTbIBaTb NPU NCMO/Ib30BaHWUW PEATUHIOB U UX pe3y/bTaToB. B 31O cTaThbe NnepeyncieHbl HEKOTOPbIE PEKOMEH-
Jauuun ansa noaydveHus 6onee 3pdeKTMBHBIX NPENMYLLECTB OT CUCTEM PaAHXXMPOBaHUA.

K/TFOUYEBbBIE CNTOBA: sbicluee obpazosaHue, pelimuHau 8y308, hokazamenu, cucmeMHslie pelimuHau, Kayecmao.

AHAATIIA. ¥nT1TbIK XaHe XahaHabik aeHreinge 6inim 6epy, 3epTTey >XoHe KOFamfa KbI3MET KepceTy Tapi3ai
MaHbI3Abl XKayankepLUinikrepai MOWHbIHa anaTbliH YKOfapbl OKY OpbIHAAPbI CaHbIHbIH, apTybl HITUXXECIHAE YHU-
BEPCUTETTEPAIH canacbl MeH XKYMbICbIHA AE€reH Kbi3blfyLWblUbIK apTTbl. OcbifaH opaii, XKOO-abl 6enrini 6ip kep-
ceTKiWwTep 60MbIHLIA AdpeXXeciH aHbIKTaWTbIH PENTUHT XYyheci Nnarga 6onabl. YMiTkepaepre, onapabiH otéacbina-
pblHa >XaHe >Kofapbl 6iNiMHIH 6acka aa Myaaeni TyFanapbiHa MaHbI3Abl AepeKTep MeH HaTuXKesep bepeTiH byn
XXynenep 6yriHae Kbi3blFyLWbUIbIKNEH 6akblaHabl XXaHe YHUBEPCUTETTEPAIH cascn JamMy npouecTepiHe acep eTy
MYMKiHAIr >Kxofapbl caHanagbl. [lereHMeH, ocbl PEUTUHITEPAI XOHE ONnapAblH, HITMXKENepiH NaganaHy KesiHae
ecKepy KaXkeT MaHbI3abl XauTTap 6ap. byn makanaga penTUHITIK XXyrenepiH TviMgipek naganaHy ylwiH MaHbi3-
Abl yCbiHbICTap 6epinegi.

TYWIH CO3AEP: xorape! 6inim bepy, yHusepcumem pelimuHemepi, kepcemkiwimep, xylenik pelimuHemep, cand.

INTRODUCTION. Today, expectations from society, and if successful, this will provide them

higher education institutions, which are one of the
oldest organizations in the history of humanity,
which equip individuals with knowledge, skills and
expertise in a way that will be beneficial for both
themselves and the society they live in, and which
are responsible for the discovery and sharing of
new information, have increased considerably
and as a result have become centres of attraction.
Universities are expected to work in accordance
with their purposes of existence and to share
what they do with different stakeholders of the

with more resources and power. Universities have
to expand the boundaries of their fields of study,
be autonomous, on the other hand, they have to
prove to the society what they are doing and why
they are doing, and be accountable. In this context,
the intense competition process that has emerged
with the rapid spread of the concepts of quality
and performance and the increase in the demand
for universities has revealed the need for systems
that will meet the information needs about these
universities and make necessary evaluations.
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Therefore, ranking and comparison of universities
by considering various qualifications has become
extremely common and popular all over the world.
This interest in university rankings dating back to the
1800s has resulted in the development of various
ranking systems by the news media, university
research  laboratories, professional societies,
government agencies and non-governmental
organizations worldwide [1]. These systems of
higher education evaluation take place in the form
of comparing the quality and success of universities
with some indicators and ranking them according to
some performance criteria. Ranking results, which
are publicly announced, play an important role in
making students and their families choose among
higher education institutions [2], and they also help
higher education institutions attract successful
students and lecturers, increase their productivity,
track, evaluate and improve their national and
international positions over the years. In addition,
ranking systems are an important evaluation tool
used by academics, administrators and politicians.
There are many types of these systems, which are
described as a "wake-up call" for higher education
[3]. These rankings can be regional, subject-specific
or national as well as global. Despite their wide
usage and popularity, there are things about which
the users of these systems needs to be careful. This
article provides recommendations for using ranking
systems and their findings more efficiently.

1. Be aware of what the rankings of higher
education systems tell us. A quality higher education
system is a vital requirement for improvements
in living standards. Moreover, in our globalized
world, a quality higher education system with well-
developed international connections facilitates
the INTRODUCTION of new ideas through the
movement of students and researchers across
national borders and promotes trade and other
types of relations with foreign countries [4]. The
rationale for ranking national higher education
systems is that what is important for a nation's
economic and cultural development is not just
research-intensive universities, but the entire higher
education system as a whole. Different higher
education institutions in countries are expected
to contribute to such rankings in different ways to
achieve the overall national objectives. Thus, there is
no single university ranking model in these systems
[5]. Today, in addition to individual university
rankings, some higher education systems rankings
are also carried out (U21 Ranking of National
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Higher Education Systems, QS System Strength
Rankings). The results of such rankings have the
potential to make important contributions to the
determination of national higher education policies,
decision-making and internationalization. These
systems, which collect data with main indicators
such as resources, environment, connectivity,
output, system, access, flagship institution and
economic context on a national scale and rank the
higher education systems of the countries with
predetermined methodologies dealing with the
higher education system holistically and providing
feedback to the countries for internationalization
and global competition. Such rankings will
present important findings to investors who are
at the decision stage and to prospective students
who plan to study in different countries regarding
higher education in target countries. In addition,
improvements and investments to be made in the
context of criteria in the higher education systems at
the national level will contribute to the development
of universities in the whole country and as a result,
to increase the individual visibility of universities in
rankings indirectly. It is important that the results
of these ranking systems are closely monitored
by universities and their administrators, and that
their views and expectations are communicated to
national policy makers. It should not be forgotten
that one variable that determines the position of
universities in the international rankings is “national
higher education investments and policies”.

2. In addition to the composite results of the
rankings, give importance to their sub-criteria. Unlike
U-Multirank or CYD Ranking, most ranking systems
today publish composite ranking results. This
method, which is very popular as it provides a simple
and easy-to-use comparison opportunity based on
combined figures, may result in not focusing on
the sub-indicators used in the ranking systems of
universities. For this reason, in addition to reading
the composite overall result, universities should also
give importance to the sub performance indicators
that make up this result and evaluate the results
obtained in these separate indicators together with
their rationale. In this way, the specific areas that
needs improvement will be revealed and university
policy makers will focus on these areas. In addition,
stakeholders using the ranking results also need to
focus on these kind of data. Such composite values,
which often ignore the mission differentiation of
higher education institutions, might present an
incomplete picture to the stakeholders. Therefore, it
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would be beneficial for the stakeholders to consider
the performances of the universities also in the sub-
dimensions, in particular the university mission they
attach importance to. For example, a prospective
undergraduate student and his/her parents may
give more importance to the teaching criterion
in the sub-dimensions. Or similarly, a candidate
researching universities for graduate study might
prioritize the research performance of universities.
This way, although the targeted university is not in
a very high position in the rankings, it might be able
to meet the specific expectations of the candidate
student in one or more indicators that constitute
the overall ranking result and could be preferred as
a result.

3. Pay attention also to national ranking results.
Like international rankings, national rankings are an
important part of the world higher education system.
These ranking systems are more comprehensive in
terms of criteria and indicators and have a longer
history than global rankings. International rankings
provide information about the general status and
position of universities at the global level. However,
these rankings generally use a limited number
of criteria and indicators due to the difficulties
posed by collecting internationally valid, reliable
and cross-country comparable data. In a study
conducted on the subject [6], researchers reached
important CONCLUSIONs regarding national
systems. According to the study, national rankings
tend to include more indicators that focus primarily
on educational and institutional parameters
compared with global systems that focus mainly on
research performance and have fewer indicators.
The ease of collecting more detailed data at
the national level is also a factor in this. URAP
Ranking, TUBITAK, UniAr Rankings in Turkey,
IAAR Ranking in Kazakhstan, Bulgarian University
Ranking System (Bulgaria), Maclean's University
Rankings (Canada), NIRF University Ranking (India),
Perspektywy University Ranking (Poland), The CYD
Ranking (Spain), Complete University Guide (UK),
Washington Monthly National Universities Ranking
(USA) along with many other national rankings in
other countries have the potential to present details
that may be overlooked at the international level.
For example, UniAr Rankings provide the results
of satisfaction surveys for cities and universities
to assist university candidates and their parents
in their choices. University administrations can
also use such ranking findings to make decisions
about dimensions that international systems do not

address.

4. Make sure you take into consideration the
limitations regarding teaching and learning. In
the evaluations on the ranking systems, it is seen
that the research mission of higher education
institutions is prioritized more than the others.
Research efficiency is considered to be as the most
prestigious and the most reliable and easy to collect
data indicator. Therefore, the vast majority of the
most successful young universities, whether public
or private, do not appear in rankings that measure
high-quality research output. This is because
most young universities are local institutions
focused solely on educating students. Contrary
to the sensitivity applied to research, attempts
by universities to measure the quality of teaching
and learning often use representative and proxy
indicators that have a very indirect relationship to
teaching and learning quality. However, it should
be noted that quality is not one-sided. It is a
multidimensional process and journey. Therefore, it
is of great importance to develop and strengthen
our universities in other fields and dimensions
that are not represented well in the rankings while
benefiting from the results of such rankings and
monitoring our positions developmentally over
the years. The fact that the education dimension
is not adequately represented in international
rankings should not distract universities from this
mission. It should be remembered that all aspects
and missions of education, research and society in
higher education institutions are very important
and they must be included in university policies. It
would be appropriate for students who will choose
a university to look at the results of different
evaluation tools in addition to the ranking results
related to the education quality of the university
they target.

5. Benefit from different quality assurance
systems besides rankings. Although they mirror
higher education institutions, offer opportunities for
benchmarking, and prompt universities to review
their policies, most university rankings cannot
explain the characteristics and complexity of the
entire higher education system due to their limited
number of indicators and narrow scope. Currently,
there are no universally accepted indicators for
measuring the quality of higher education and
universities among ranking systems. Another
criticism levelled at the rankings is that higher
education institutions often focus on their position
in the rankings and neglect the improvement and
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other quality processes. While determining the
policies of higher education institutions and general
higher education systems and developing the vision,
findings and results obtained from rankings can of
course be used. However, these findings should not
be used as a mere data source. In addition to these,
other quality tools should also be used. These can be
external evaluation processes such as accreditation
as well as evaluations, feedback and opinions of
students, academics and employers. Besides, quality
culture should certainly be established in higher
education institutions to embrace all faculty and
students.

CONCLUSION. While pursuing quality, to some
extent it is beneficial to make use of the knowledge
and experience created byranking systemsthatguide
the strategies in higher education and reveal the
strengths and improvement aspects of universities.
Also, as one of the transparency and accountability
instruments, rankings provide international visibility
and global opportunities for higher education
institutions, set new goals in the institutional
context and strengthen internationalization. One
of the most effective ways to reduce the influence
of context and allow for the meaningful use of
rankings is to use them to monitor the performance
of a unit - program or institution - over time, rather
than comparing different units at a given moment.
Such use of indicators for medium to long-term
observation will help determine the development
trends in question. In addition, the main aim of

J|REFERENCES: 4
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universities and related systems should not be to be
at the top of these rankings and to allocate all their
resources in this direction. Such an approach can
distract institutions from their existential goals and
make universities alike. In addition to conducting
research, universities should also provide quality
education and service to the community. The
assignment of all policies according to rankings
would make such responsibilities of universities less
visible. Similarly, ranking systems should develop
measures to cover all the missions of the university
among their criteria and indicators, and they should
also be able to offer different weightings and ranking
groups in a way that takes into account the mission
differentiation, instead of evaluating all higher
education institutions with the same criteria. Today,
it is difficult for higher education institutions that
cannot provide services with new methods, stay up-
to-date, prepare students for necessary changes,
and do not develop their research potential [7]. In
this context, it is of great importance for universities
to maintain their continuous development and
conduct quality processes. Users of ranking results,
on the other hand, should be aware of the different
ranking systems and learn in detail about the
methods and approaches of rankings. This attitude
will result in much more benefit from ranking results.

For more detailed evaluation of ranking systems,
you can refer to my PhD dissertation which will be
ready in a few months.
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NMAPAMETPU3AUUNA, OBBEKTUBHOCTb
OUEHKW B MOHUTOPWHTE KAYHECTBA

CANA MOHUTOPUHTIHAETI
BAFANAYAbIH OBBEKTIIITT MEH
HUASOBA 5. NMAPAMETPAITI

He3aBuncnmoe areHTCTBO
aKKpeauTaLmnmM 1 perTuHra,

a7 PARAMETRIZATION, OBJECTIVITY
independent AGercy for OF EVALUATION IN QUALITY MONITORING

Accreditation and Rating,
Nur-Sultan, Republic of
Kazakhstan

AHHOTALLMNA. B cTatbe npeacraBneH pesynbtaT nsyyeHNs BO3MOXXHOCTM NOBbILIEHNSA KauecTBa obpa3oBaTesib-
HbIX MPOrpaMM 3a cyeT 06BLEKTMBHOWN OLLEHKM Ha COOTBETCTBUE MapaMeTpaM KayecTBa B NpoLecce BHYTPEHHEro
MOHUTOpVHra. PaccmaTpuBaembie napaMeTpbl pa3paboTaHbl NPUMEHEHNEM MaTeMaTUUecKoro anmnapara.

B cTaTbe AaHa xapaKTepuCcTMKa MeTOAMKW pacyeTa NapamMeTpoB, XapakTepusyoLwwmx KauecTBo o6pasoBaTebHOM
nporpamMmsbl, onpeaenstowen peajbHOe COCTOAHNE KayecTBa TOW UAN NHOM NporpaMmbl, onpeaenvs Hambosee
ﬂp06ﬂeMHbIe ee MoMeHTbI. C Lenbo npoBegeHna MOHUTOPUHIOBbIX VICC.ﬂeAOBaHI/II‘/’I npu NnoMoLun cxemMbl pacnpe-
JeNeHuns NoJIHOMOUMIA MeXay cybbekTaMy, NPMHUMAaOLWUMK ynpaB/ieHUYeckme pelleHuns, pa3pabortaH aaroputm
NoBbILWEHMs KauecTBa obpa3oBaTesibHON nporpammsbl. Pe3ynbratbl nccnegoBaHus, NojyyeHHble Ha OCHOBE UC-
NoJIb30BaHUA AAHHOW METOAUKM KOHTPOSA, NPesoCcTaBasieT HOBble BO3MOXHOCTU BbipaboTku ynpaBaeHUYecKmx
peLueHni, CBA3aHHBIX C MOBbILEHNEM KauecTBa o6pa3oBaTe/ibHOM NporpamMMbl BbICLLUETO U NOC/AEBY30BCKOrO 06-
pa3oBaHu1A B YCIOBUAX MUPOBOW MHTErpaLuun.

K/THOUEBBIE CNTOBA: moHumopuHe, kadecmeao, obpazoeamesibHas npo2pamma, napamempel, ai2opumm, ynpas-
JleHue, pelieHue.

AHJAATIA. Makanaga iluki MOHUTOPVHI MpoueciHAe cana napameTpJsiepiHe COMKecTikTi 06bekTUBTI 6afanay
apkblibl 6inim 6epy bafgapiamanapbiHblH, canacbiH apTThipy MYMKIHAITIH 3epaeney HaTuxkeci 6epinreH. Kapa-
CTbIpbINFaH NapamMeTpaep MaTeMaTuKablk annapaTTbiH, KOMeriMeH a3ipaeHegi.

Makanaga 6inim 6epy 6araapnamacbiHbiH, canacblH CUMATTaWTLIH MapamMeTpsiepdi ecenTey ajictemeci cunart-
TasfaH, O HaKTbl 6afgapsiama canacbiHbIH HaKTbl XKaffalblH aHbIKTaWTbIH, OHbIH, €H NpobiemanbiK CITTEPIH
aHbIKTalTbIH. backapy wWwewimaepiH KabbligayLibl cybbekTinep apacbiHAa eKineTTikrepai 6eny cxemacbiH naja-
NaHa oTbIpbIN, MOHUTOPUHITIK 3epTTey/ep XYpPrisy MakcaTbiHAa 6iniMm 6epy 6afaapaamacbiHbIH canacbiH apTTbipy
anroputMmi a3ipneHgi. Ocbl 6akblnay aAiciH KOnAaHY HerisiHAe anblHFaH 3epTTey HaTMXKenepi XXahaHAbIK MHTe-
rpauus >xaraanblHAa dXOFapbl XX9HE XKOFapbl OKY OpHbIHaH KeliHri 6inim 6epyai, 6inim 6epy 6argapaamacbiHbIH,
canacblH apTTbipyFfa 6aiinaHbICcTbl 6ackapyLbInbIK, WeLiMAepAi a3ipaeyre )kxaHa MyMKiHAiKTep 6epegai.

TYWIH CO3AEP: moHumopuHe, cand, oky 6afdapaamacs, napamempep, anzopumm, 6akeLiay, Wwewi.

ABSTRACT. The article presents the result of studying the possibility of improving the quality of educational
programs through an objective assessment of compliance with quality parameters in the process of internal
monitoring. The considered parameters are developed using the mathematical apparatus.

The article gives a description of the methodology for calculating the parameters that characterize the quality
of an educational program that determines the real state of the quality of a particular program, identifying its
most problematic moments. In order to conduct monitoring studies using the scheme of distribution of powers
between the subjects making managerial decisions, an algorithm has been developed to improve the quality of
the educational program. The results of the study, obtained on the basis of the use of this method of control,
provide new opportunities for developing managerial decisions related to improving the quality of the educational
program of higher and postgraduate education in the context of global integration.

KEY WORDS: monitoring, quality, educational program, parameters, algorithm, control, solution.
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BBEAEHUE. [na peweHns cTpaTernyeckmx
3aj,ay ynpasaeHusa KayecTBOM 0bpa3oBaHUA He-
0bxoanmMo Hannume obbEKTMBHOWN MHDOPMaLUK
O pecypcax, nmpoueccax K pesynbtatax obyue-
HWA, UTO AOCTUTaeTCa UCMONb30OBaHMEM CUCTEMDbI
MOHWTOPWHra KayectBa obpasoBaTeNbHON MpPO-
rpammbl (Of), npeacTaBastoWwmMx cO60M «eanHbIN
KOMMJIEKC OCHOBHbIX XapakTepucTnk obpasosa-
HWA, BKAOYAIOLWNI Lenun, pe3ynbTaTbl U cOgepiKa-
HWe obyueHuns, opraHusaumnto obpasoBaTeNbHOIo
npouecca, cnocobbl N MeToAbl UX peanunsauum,
KpUTEPUM OLEeHKM pe3ynbTaToB 0byuyeHunsa» [1].

AHann3 paHHbIX nybavkauumn, a Takxke npak-
TUUYECKOW AeATeNIbHOCTU MO NPOBEAEHUD MOHU-
TOpWHra obpasoBaTenbHOM NporpaMmmebl B Pecny-
6anKe KasaxcraH, NokasblBaeT, UTO B HacToslLee
BpeMs B CTpaHe dopmupyetca TpajuLMOHHasA
AN MHOTUX CTPaH MUpa MOZeNb CUCTEMbl MOHU-

Tabauua 1. MapameTpbl NpoOBeAEHUA MOHUTOPUHTIa

QUALITY ASSURANCE IN HIGHER EDUCATION

TOPWHra, HanpaB/ieHHas MO MOBbIWEHMe Kauye-
CTBa NPOrpaMmbl NOAFOTOBKW KaApOB.

B KasaxctaHe cdopmmpoBaHa HauMOHaNbHaA
cuctema obecneveHma KauyecTBa, BKAKOYaroLLas
pa3NnyHble MeXaHN3Mbl KOHTPOASA U OLEHKM, KO-
TOpble COOTBETCTBYOT €BPOMNENCKUM CTaHAapTaMm
obecneyeHuns kayectsa (ESG, 2015) [2].

OueHka kayecTBa NPOrpamMm BbiCLIEro U (Man)
NOCNeBY30BCKOTO 06pa30BaHMA MOXET OpPUEH-
TUPOBATbCA Ha pPa3NYHble MOJAENN BHELUHEro
OLLeHWBAHMA, B YaCTHOCTW, Ha OLEHKYy napame-
TPOB ynpaBaeHna kayectBom obpaszosaHmsa (CIPP
evaluation model) [3], cTpaTernueckon moaenu
OUEHKM KauecTBa [4], Ha OuUeHKy ero pesynbTaTuB-
HocTu (OVE evaluation model), a Takxe Ha oLeH-
Ky ero apdekTnBHoctum (D. Kirkpatrick model) [5].

AHanu3 TpyAOB NOKa3blBaeT, YUTO MOHUTOPUHT
paccMaTpuBaeTCca Kak OAUH U3 BaXKHEWLUUX 3n1e-

Xq COOTHOLLEHWNE TeopeTUUEecKoi 1 NPaKTUUYecKoi cocTaBastollei obyueHuns
X; YAOBNIETBOPEHHOCTb CTYAEHTOB NPaKTUUEeCKOW CTOPOHOW 06yueHus

X; YAOBJ/IETBOPEHHOCTb CTYAEHTOB TEKYLLUM YPOBHEM TEOPETUUECKUX SHAHWU
X4 TeXHo/Iornyeckas CTopoHa o6yueHns ¢ TOUKU 3peHUsA UCNOoJIb30BaHNA

MHHOBAaLMOHHbIX TEXHO/IOTUIA 06yueHus

Xs yyactue CTyAeHTOB B Hay4HO — UcC/ieA0BaTe/IbCcKkol paboTe no nporpamme obyueHus

Xe YA OBJIETBOPEHHOCTb CTYAGHTOB YPOBHEM KBamduKaLum neparoros,

ocyujecTBadarowmnx npouecc O5yqu ma

Xz YAOBNETBOPEHHOCTb 06BEKTUBHOCTbIO OL,eHMBAHUA 3HAHUIA CO CTOPOHbI
npenopaBarenei

Xs YAOBNETBOPEHHOCTb BO3MOXXHOCTAMMU NONYyUYEeHUA UHAVBUAYa/IbHbIX KOHCY/IbTaL Ui

Xy npakTuueckas npogdeccMoHasbHaA camMopeann3almsa Ha TeKyliemM atane obyueHus

Xi0  YAOBNETBOPEHHOCTb YKOMIJIEKTOBAHHOCTbIO 6ubanoTeuHoro ¢poHaa

X11 YAOBJIETBOPEHHOCTb MaTepuasibHO TeXHUUeckoi 6a3oit obyueHns

X2  BO3MOXXHOCTM My6/MKaLuM MaTepuasoB UCC/IeA0BaHUI No Nporpamme
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MeHTOB oObpa3oBaTe/sbHOro npouecca, obecne-
YMBAIOLLMX MOCTOAHHBIN KOHTPOJIb €r0 KayecTBa,
ABNSETCA CaMOCTOATENbHOW QYyHKUMEN ynpasae-
Hua obpa3oBaTesbHbIM MPOLECCOM, HOCUT, Kak
npaBuao, obsA3aTeNbHbI XapakTep W SBASETCA
CNOXHOW CUCTEMOW B3aMMOZAENCTBUA Pa3NNYHbIX
MeToAO0B HabatogeHus, cbopa uHbopmauun, ee
nocnegyrouienn obpabotkm.

B Toe Bpems caefyeT npu3HaTth, YTO B HaCTO-
Alwee BpeMa chepa LWMPOKOro Hay4YHOro MHTepe-
Ca OrpaHnYMBaeTCs ANLb BOMPOCaMN BHELIHEro
MOHWUTOPWHra, NPobaemMbl BHYTPEHHErO MOHUTO-
pUHra Kak MHCTPYMEHTa MOBbILWEHNA KayvecTBa
obpa3oBaTesbHOW MpPOrpaMmbl B COBPEMEHHOM
Hay4yHOW NnTepaType pPacCMOTpPeHbl B HejocCTa-
TOYHOW CTENEHMN.

MATEPUANBI N METOAbl NCCNEAOBA-
HUA. TeopeTnko-mMeTOA40/N0MMYECKMM OCHOBA-
HMEeM JaHHOW paboTbl CTann KOHUeEeNTyaabHble
nonoxeHus TQM (Total Quality Management)
[6,7], HAKONAEHHbIA ONbIT CO3AAHNA CUCTEM Me-
HeXMeHTa KayecTBa B obpasoBaTeNbHbIX Op-
raHMsaumax U BHejpeHue By3amMu COOCTBEHHbIX
MoJeneln BHyTpeHHero obecneveHus KayecTBa, a
Tak>Xe VMMEeRLWMINCA OMNblT NPOBEAEHNA MOHUTO-
PUHIOBbIX MCCNEAOBaAHUN.

Ana uenen npoBeAeHWA MOHWUTOPMWHra OTO-
6paHbl cresytolme napamMeTpbl, KOTOpble NpuBe-
JeHbl B Tabanue 1.

PaspaboTaHa MeToAMKa pacyeTa napameTpoB
NPVBEAEHHbIX BbIlLIEe W XapaKTepu3yrLWwmx Kade-
ctBo Ol (tabaunua 2). Mepes aBTOpamMu crosna
3afjaya pa3paboTtaTtb METOAUMKY MOHWUTOPMHra
obpa3oBaTesbHOW MpOrpamMMbl 3a cyeT 0bObek-
TUBHOM OLEHKWN NapamMeTpoB KayecTBa C UCMOJb-
30BaHMeM pa3paboTaHHOro MaTemMaTUyeckoro
annapaTta u paunoHaAbHOrO NUCMOAb30BaHUA Mo-
NyyeHHOW nHOpMaLMN Ha OCHOBe pacnpese-
NEHNA MONHOMOYMIA MeXAy Auuamu, npuHuMa-
FOLWMMW yNpaBaeHYeckne pelleHuns. B kauvecTse
obbekTa anpobauun paspaboTaHHOW MeTOAM-
KW MOHWTOPWHra M MaTemMaTUyeckoro annapa-
Ta onpegeneHa obpa3oBaTesbHad nporpamMmma
«CounanbHasa negarormka v camornosHaHme», Tak
KaKk AWCLUUMNAWHBI  COLManbHO-NeAarornyeckomn
HanpaBAeHHOCTU MPU3BaHbl K PeLIeHNto 3ajay
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NO MHTENNEKTyaNbHON MOBMAM3aLMN MONOAEXKM
(Suleymenov et al. 2019) [8].

PE3Y/IbTATbl N X OBCYXXAEHMUE. Cnepy-
et cornacutbca ¢ yreepxgeHunem B.IN. CepaknHa
O TOM, UTO «UHAMBUAYaNbHblE MHPOPMALMOHHbIE
noTpebHOCTN NopOXAatoT B NpoLecce coumnanm-
3aUnn UHAMBUAA TPYNNOBble MHPOPMALMOHHbIE
notpebHocTn» [9], Tak Kak MHGOPMaLMHHO-KOT-
HUTMBHbIE NOTPeHbHOCTN CyHbekTOB CNOCcobHCTBY-
eT Mobuamszauum UHTeNNeKTyalbHOro pecypca
Hay4yHO-obpa3oBaTeNbHOro MpPOCTPaHCTBa, MO-
3TOMY «MOHUTOPWUHT KOMMEHTapueB CTyAEHTOB
B COLMANbHbIX CETAX ONepaTUBHO U 3GPEKTUBHO
BbIABAAET 3anpocbl U YAOBAETBOPEHHOCTb CTy-
AEHTOB  AeATeNbHOCTbHO aAMUHUCTPALUN  YHU-
BepcuteTa» [10], uTo B CBOIO ouepeab co3jaer
OCHOBY ANA OCO3HaHMA HeobxoAMMOCTM CoBep-
LWWEHCTBOBAHNSA METOANYECKUX OCHOB MOHMWTO-
pUHra KayecTBa oObpa3oBaTesibHbIX MPOrpamMmm.
CnepoBaTenbHO,  «MOHWTOPUHI  COLMaNbHbIX
ceTer NO3BOJIAET OMepaTUBHO BKAKOYaTb B MO-
nckoByto 6asy Bce M3MeHeHUA KoHTeHTa» [11],
obecneunBatoLLero BO3MOXHOCTb peanmsauunm
AEeATEeNbHOCTW, HanmpaBieHHOW Ha yAoOBieTBOpe-
HWe obpa3soBaTeNbHbiXx MOTpebHOCTelr obyuato-
WMXCA U AP. YY4aCTHUKOB LLeNOCTHOro neaaroru-
4Yeckoro B3anMoAencTBus.

Kak pesynbtaTt nccnejoBaHna aBTOPOB Cleay-
eT paccMOTpeTb MeTOAMKY pacyeTa napamMeTpos,
XapaKTepu3ylLWmnx KavyecTtBOo obpa3oBaTeNbHOM
nporpaMmebl.

Ana uenen npoBeAeHWSs MOHUTOPUHra OTO-
6paHbl cneayrolme napameTpsbl:

OnTtumanbHbIM ycnosueM kavectsa Ol cnepy-
eT cuuTaThb CMTyaumto, Korgaa:

X1 + X2 + X3..+ X16 = X1 + X2¢ + X3...+
X160, rae X1d + X2 + X3d...+ X160 —

dakTnyeckme pesynbtaTtbl, MONYYEHHbIE B XO4€
nccneaoBaHumA..

MpuBeaem pe3ynbTaTbl B MaTEMATUUECKM MPU-
emMaeMbli BUA, pa3fenvB ABe YacTu BblpaXXeHus
Ha 10.0, nonyuwus:

(XT + X2 + X3...+ X16) / 10.0 = X1d + X2¢ +
X3¢...+ X16¢) / 10.0.

MNMonyyaem, 4TO BCe BO3MOXHble pe3yabTaTbl
(o1 YMax go YMin) yknaabiBatOTC B YNCIOBOW
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Tabnuvua 2 — Metogmka pacueTta napameTpuyeckmnx ocHoBaHui kavectsa Orl
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= Max I
) (namboJiee
s (HauboJiee
= ®opmya pacuera YciaoBHbIE 0003HaAYEHHS . He
2 JKeJIaeMbIi .
= e — JKeJ1aeMbli
a pesy pe3yJibTar)
X X =(treop / tup) X 100 % | treop — BPEMs, BBIIETEHHOE HA H3YYEHUE TEOPETUYECKHUX
JHCHHITLTIT, 50.0% | 0.0%*
tp — BPEMs, BBIJEICHHOE HA HM3y4eHUE MPAKTHYECKUX
OCHOB NMPO(HECCHOHATBHO eATeIBbHOCTH TpH treop >0
X, X5 = ((Keryn - Kerpeyn )/ | Ko — 0O111€€E KONI-BO CTYIEHTOB
K. )% 100% Kerys — KOJI-BO CTYIEHTOB, YIOBJIETBOPEHHBIX JaHHBIM
acnektoM peanuzanuu OIT; 100.0 % |-100.%**
Kerneyn KOJI-BO CTYJIEHTOB, HEY/IOBJICTBOPCHHBIX
JaHHBIM acnekToM peanuzanuu Ol
X3 X3 = ((Keryz - Kerneyn )/ _ 0 0/ sk
K., )x 100% 100.0 % |-100.%
Xy | Xg4= (tuua/ tos) X 100% | t,g — oOLIEE KOJI-BO y4EOHBIX YACOB IO MPOTPaMME;
tusr. — KOJI-BO YYeOHBIX YacOoB MO IpOrpamMMme C o o s
WCIOJIb30BAaHUEM  WHHOBAIIMOHHBIX  IEJaroru4ecKux 30.0% 0.0%
TEXHOJIOTHH, TIPH tyy . > 0
Xs | Xs= ((KCT.yHP‘I)p —Kernymp | Kerymmp — KOJ-BO CTyZIeHTOB, yyacTBytomux B HUP; 100.0%  -100.0%%**
)/ K¢ ) X 100% Ker.symp — KOJI-BO CTYJIEHTOB, He ydacTBylomux B HHP
Xé X6 = ((KCT.yq - KCT.Hey}:l )/ _ 0, 0/ k%
K., )x 100% 100.0% 100.0%
X7 X7 = ((KCT.yZ[ - Kcm{eyﬂ )/ _ V) 0/ k%
K.\ )X 100% 100.0% 100.0%
Xs | Xg= Ky /Ky) X100% | Kix — KON-BO 3alpocoB CTYJISHTOB Ha NpOBEICHHE
HHUBUIYaJIbHBIX KOHCYJIBTALMH 100.0% [0.0 %***
K« — KOJI-BO NPOBEACHHBIX KOHCYJIbTAIMH
Xo | Xo = (Kews — Kems) /| Kes KOJ-BO CTYIEHTOB, KOTOpPBIE YX€ CMOTJIH
Kep) X 100% MIPUMEHUTH CBOM 3HAHUS U PO eCCHOHATBHBIE HABBIKU
Ko KOJI-BO CTYZEHTOB, KoTopblie a0 cux mop He | 100.0% 100.0%**
CMOTJIM TIPUMEHHUTh CBOU 3HAHUS M MPO(ECCHOHATBHBIC
HaBBIKH
X]O XIO = ((KCT.yn - Kc‘m—leyn )/ _ 0, 0/ %%
K., )% 100% 100.0% -100.0%
X | Xu= ((Kcr,yu - Kc‘nneya )/ o 0/ %%
K.y )% 100% 100.0% 100.0%
Xp | X = Ko /7 Kp) | K, — Kon-Bo MaTepranoB 0JoOpEeHHBIX K MyOJIMKAUK o o sk
N 100.0% [0.0 %
X 100% Koy —KO0JI-BO OIIyOIMKOBAHHBIX MAaTepHAIOB
Xz | Xi3= ((Kcr,yu - Kc‘rﬁeya )/ 0 0/ %%
K., )x 100% 100.0% 100.0%
X14 Xl4 = ((KCT.yu - KCTHCyH )/ _ 0, 0/ k%
K., )% 100% 100.0% 100.0%
Xis | Xis = Ky / Ke) | Kyo — KOJI-BO CTYICHTOB y4acTBYIOIIUX B MEXBY30BCKOM 100.0% 0.0 9%
X 100% oOMeHe, CTaXKHPOBKE ) )
X6 | Xi6 = ((Keron + Kerwon — | Keron — KON-BO CTYOEHTOB, OCBOWBIINX MPOTpaMMy
Kernon) / Ker. ) X 100% 00yueHHs
K -
o KOJI-BO  CTYAEHTOB HaCTHYHO OCBOMBIIMX | o0 0o/ | 00 o/ ka
MIPOrpaMMHBIN MaTepual
S KOJI-BO  CTY/JIGHTOB, HE  OCBOMBIIHMX
HNpOrpaMMHBIN MaTepua
* mapamerp He obecneunBaeT kagecTBo OIT: o1 0 % mo 17 %
napaMeTp JyacTHYHO obecneunBaeT kadecTBo OIT: ot 17.1 % 1o 34 %
HapaMeTp MoJHOCThI0 obecneunBaeT kadecTBo OIT: ot 34.1% 1o 50.0%
** mapameTp He obecnednBaet kadectBo OIT: ot - 100% mo - 33.4%
mapameTp 9acTuaHo obecmeunBaet kadectBo OIL: ot -33.3% 1o 33.3%
mapameTp IOJHOCTEI0 obecmieunBaet kadectBo OIL: ot 33.3% mo 100%
*** mapametp He obecnieunBaet kadectBo OIT: ot 0% mo 33.3%
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otpe3ok oT 150.0% (5 Max) go — 110.0 % (5> Min
) C nHTepBanom 86.6 % npu Tpex COCTOAHMAX Ka-
yectea OfT.

Torpa, Bbicoknm kadectsom OFT MOXHO cum-
TaTb cuTyauuto, koraa X1¢ + X2¢ + X3¢...+ X160
yKknagbiBatotca B nHTepsan oT 149.9% po 62.3 %;
YAOBNETBOPUTENbHBIM — B UHTEepBana oT 62.2% Ao
- 24.4 %; HV3KMM KayeCcTBOM — B WHTepBan oOT-

24.3% po - 110.0 %.

[laHHasa meToAMKa pacyeTa nmapamMeTpoB Ka-
yectBa Ol No3BO/IAET C AOCTAaTOUYHOM CTENEHbHO
0OBEKTMBHOCTM BbISIBUTb peasbHOE COCTOAHME
KayecTBa TOM UAM MHOW NPOrpamMMbl, ONpesenvB
Hanbonee npobsemMHble ee MOMEHTbI.

MOHUTOPUHI NPOBOAWUACA MyTeEM Onpoca 06-
yyarowmxcs, a Takxxe cbopa nHon nHdopmauum,

Ta6n|/|u,a 3- PEByﬂbTaTbI MOHUTOPUHIa KayecTBa on «Cou,maanaﬂ neaarornka n CaMmono3HaHune»

Mapa Pacuer Pesynbr
MeTp ar
X;  X;= (657 + 1533) x100% 42.8 %
X X;=((44 -65) / 109) x100% -19.3%
Xs X3=((99-10) / 109) x 100% 81.7%
Xas X4=(222 +2190) x100% 10.1%
Xs Xs=((17 - 92) / 109) x100% -68.3%
Xe Xo=((77-32) / 109) x100% 41.2%
X;  X7=((71-38) /109) x100% 30.3%
Xs Xg=((11-98)/109) x100% -79.9%
Xo Xo=((17-92) /109) x 100% -68.9%
X0 Xi0=((97 - 12) / 109) x 100% 77.8%
X1 Xq1=((94 -15) / 109) x 100% 86.2%
X2 Xi2=(7 = 10) x100% 70%
X1z Xi3=((29 -80) / 109) x 100% -46.7%
X4 X12=((9-100) / 109) x 100% -83.5%
X5 Xis= (22 +109) x100% 20.1%
X6 Xi6=((22 + 76 - 11) 79.8%
/109) X 100%
)3 257.3%

BbiBOA

MapameTtp nonHocTbiO 06ecneunBaet kauectso Ol
Mapamertp yacTMuHO ob6ecneunBaeT kauectso Ol
MapameTp nonHocTbio o6ecneunBaet Kauectso Or
MapameTp He o6ecneunBaet kauectso Orl
Mapametp He o6ecneunBaeT kauectso OIl
MapameTtp nonHocTbIO 06ecneunBaet kauectso Ol
MapameTtp yacTuuHO ob6ecneunBaeT kauectso OIl
MapameTp He o6ecneunBaet kauecteo Orl
MapameTp He o6ecneunBaet kauecteo OIl
MapameTp nonHocTblo o6ecneunBaer kauectso Ol
MapameTp nonHocTbio o6ecneunBaet kauectso Ol
MapameTp nonHocTblo o6ecneunBaer kauectso Ol
MapameTp He o6ecneunBaet kauecteo OIl
MapameTp He o6ecneunBaet kauecteo Orl
Mapametp He o6ecneunBaeT kauectso OIl

NapameTtp nonHocTbio o6ecneunBaer kauectso Of
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HeobXxoaMMON Ans uccnefoBaHMA NapaMeTpos,
NPVBEAEHHbIX BbiLLE.

MepBbIN 3Tan MOHUTOPUHTA COCTOANCA B AeKa-
6pe 2018 roaa, BTopou — B mae 2019 roaa, B Mo-
HUTOpPUHre NpuHanM ydactne 109 obyuarowmxcs
obpa3oBartesnbHOM nporpammbl «CoumanbHas ne-
parormka un camonosHaHue» EHY nm. JT.H.T'ymune-
Ba ypoBHeW HakanaBpmaTta U mMarucrpatypsl. Pe-
3yAbTaTbl MPOBEAEHHOrO MOHUTOPUHIa KayecTBa
Ol Ha nepBOM 3Tane ncciegoBaHUA NpuUBeAEHbI
B Tabauue (tabanua 3).

Takum obpasom, n3 16 napameTpoB 7 NONHO-
CTbHO YAOBNETBOPAIOT TpeboBaHMAM K KauyecTBy
Ofl; Takxe 7 napaMeTpoB He obecneumBatoT Ka-
yectBa Ol n Hy>zatoTCAa B KOPPEKTUPOBKE; 2 na-
pamMeTpa YacTMYHO obecneumBatoT kayectso Orl.

Mpw 3TOM cama NporpamMma B 4YacTu ee cosep-
XaTeNbHbIX KOMMOHEHTOB M YC/IOBUI peann3aumm
OTHOCUTCH K CpefHeMy YPOBHIO KauyecTBa, Mo-
CKONbKY yKNaAblBaeTca B MHTepBana oT 62.2% ao
- 24.4% (257.3% 10 = 25.7%)

Pe3synbTatbl H6bIAM MHTEPNPETUPOBAHbI
AeneHbl cnepyrolmne npobaemsi:

1) Hy>XAaeTca B KOPPEKTUPOBKE TEXHOOTMYe-
CKas CTOPOHa 0byyeHusa C TOUKM 3pEHUS UCMOb-
30BaHWA MHHOBALMOHHbIX TEXHONOTMN 0BYyYeHus;

2) Heo6X0A4MMO pacWNpPATb y4acTne CTyAeHTOB
B Hay4HO-uccnegoBaTeNbckon paboTe no npo-
rpamme obyuyeHus;

3) cnepyeT HanaguTb YeTKO GYHKLMOHUPYHO-
WY CUCTEMY NOJYYEHNA UHAMBUAYANbHBIX KOH-
CyNbTauuni;

4) Heob6x0aMMO 06paTUTb BHMMaHWE Ha NOBbI-
LWeHne BO3MOXHOCTM NpodeccmoHanbHON caMo-
peanv3auun CTyAeHTOB Ha TekylieM 3Tane oby-
YyeHus;

5) Heo6X0ANMO O6HOBUTL TEMATKKY KypPCOBBIX,
ANNAOMHBIX paboT, MarucTepckmx agmcceprauymni;

6) HeobxoamMmo chopmMmnpoBaTb Ha dakyabTeTe
COOTBETCTBYHIOLLYI CMCTEeMY BHey4yebHOM u gocy-
roBOW eATeNbHOCTU CTYAEHTOB;

7) cnepyetr TakXe pacWMpUTb BO3MOXHOCTMU
ME>XBY30BCKOTO ObMeHa U CTaXXMpPOBOK CTyAeH-
TOB B Apyrux BY3ax.

M Bbl-
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Mo pe3synbTaTtaM MOHWTOPWHIa NPUHUMaeTCA
peweHne OTHOCUTENbHO COBEPLUEHCTBOBAHMA
OT1, noBbIWeEHMA ee KayecTBa COrnacHo paspabo-
TaHHOMY aBTOpPamMu aAropuTMy MOBbIWIEHWUA Ka-
yecTBa obpasoBaTeslbHOM MPOrpaMmbl.

Haww nccnegoBaHmns nokasbiBatoT, UTO BHece-
HWe KoppekTMB B obpa3oBaTesbHYyt0 Nporpammy
No pe3ynbTaTaM MOHUTOPWHIA, MOXET ANNTbCA
Ha nepuog oT 6 MecALeB J0 8 MecALeB, B pe3y/b-
TaTe yero B TekyweM yyebHOM cemecTpe (roay)
He MPOUCXOAAT MONOXMUTENbHble W3MEHEHUA B
KayecTBe 0bpa3oBaTesibHbIX YCAYr ANs LLeNeBown
rpynnbl, 06y4YaroLLMXCa Ha TOM UAM MHOM Kypce.

B Toxe Bpems BHeceHVe M3MEHEHUW B cuCTe-
MY MOHUTOPWHTIa C TOUKM 3PEHNS BO3MOXHOCTEN
BHECEHMA OTAEe/bHbIX M3MeHeHWin B obpasoBa-
TeNbHYHO MporpaMMmy Ha ypOBHe npenogasaTe-
new, kapegp, CNOCOHBHO MOBLICUT OMEPaTUBHOCTb
NPUHATUA YNPaBAEHUYECKMX PeLIeHUN.

3AKJIFOMEHUE. Hawwn wnccneaoBaHus nMo-
Kasann, 4To Takue acnekTbl obpa3oBaTenbHOW
nporpaMmbl  Kak MOBbIWEHWe KBanandpukaumm
nesaroros; TeMaTWKa KOHTPOJIbHbIX, KYPCOBbIX,
AVNCCEPTALMOHHBIX paboT; BHejpeHWe B y4yeb-
HbI MPOLLECC HOBbIX METOAMK U TEXHONOTMI 06-
y4yeHus; 06 bEKTMBHOCTb OLLEHMBAHWA 3HAHWUN CO
CTOPOHbI NpenogasaTenenl; BO3MOXHOCTA MOAy-
YEeHUs WHAWBUAYANbHbIX KOHCY/NbTaLuWW; pa3Bu-
TMe BHeyyebHOW M AOCYroBOW AeATENbHOCTM Ha
dakynbTeTe; yyacTme CTyAeHTOB B Hay4HO-UC-
cnepoBaTtenbckon paboTe, OTHHOAL He TpebytoT
y4yacTus BbICLLEro PyKOBOACTBA By3a B MPUHATUN
peweHnn. [laHHble BONPOChI BNOJHE MOXHO pe-
WNTb Ha YpPOBHe MpenojaBaTesibCKOro COCTaBa,
Ha ypoBHe Kadeapbl, pakynbTeTa.

Takvm obpa3oM, NoABOAA UTOT CTaTbe, cnesyet
elle pa3 obpatuTb BHUMaHNE Ha HEOBXOAMMOCTb
MOCTOAHHOTO BHYTPEHHEro MOHMWTOPWHra Kauye-
cTBa 06pasoBaTesibHOW NPOrpamMmMbl B COBPEMEH-
HOM BY3e, C MCMONb30BaHWEM COOTBETCTBYHOLLNX
napamMeTpuyeckmx OCHOBAHUM U OOBEKTUBHBbIX
(MaTeMaTUKO-CTaTUCTUUYECKMX) METOANK OLEHKW,
CNOCOBHbBIX MOATBEPANTL BbIBOAbI, CAENAHHbIE B
npoLecce MOHUTOPWUHTa.
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AHHOTALLMA. B ctatbe npeacraB/ieHbl M3MEHEHUSA, KOTOPbIE MPOU30LLAN B yUpeXx-
AeHun obpasoBaHUsA «[OMeNbCKUA TOCYyAapCTBEHHbIN MeAULMHCKUA YHUBEPCUTET»,
B Nepuoj oT Hauyana ero BCTYMJIeHUs B Npoueaypy MeXAyHapoAHOW akKpeauTauuu,
ee NPOXOXAEHWA U AaNbHelllee pa3BUTUE YHUBEpPCUTETA B NMOCTaKKPEAUTALLMOHHbIN
nepvog. ABTopaMu nokasaHo, YTo npoueaypa MeXayHapoaHOW akkpeauTaumn, npo-
BegeHHaa HY«HAAP» no3Bosunna noBbICUTb KAauecTBO MOAFrOTOBKWU CNeLuasncTtoB C
BbICLUMM MeAMLUUHCKUM obpasoBaHuem M byaer cnocobcTBoBaTb MHTErpauuun yHu-
BepcuteTa B MMPOBOE Hay4yHO-06pa3oBaTesibHoe NPOCTPAHCTBO, a TakXKe NOBbILLEHUH0
KOHKYPEHTOCMOCOBHOCTU YHMBEPCMTETA Ha PbIHKE 06pa3oBaTe/IbHbIX YCAYT.

K/TKOYEBbBIE C/TIOBA: mexdyHapodHas akkpedumayus, kayecmeo, MeduyuHckoe ob-
x pasoearue, UHMe2payusl.

AHAATIA. Makanaga "Tomenb MeMaekeTTik MeAULIMHA YHUBepcuTeTi" 6inim 6epy
MeKeMeCiHAE, OHbIH, Xa/blkapa/blK aKKpeAuTauusa paciMiHe Kipy, OHbIH ©Tyi >XaHe
akKkpeauTauumsanayaaH KemiHri keseHAe YHMBEPCUTETTIH, ofaH api AaMybl Ke3eHiHae
6onfaH e3repictep ycbiHbinFaH. ABTopaap "APTA" FM eTki3reH xanblkapablk, akkpe-
ANTTeY pacimi >Kofapbl MeauuMHanblk, 6inimi 6ap MamaHgapabl Aaspsay canacbiH
apTTbipyfa MYMKiHAIK 6epreHiH >KaHe YHMBEPCUTETTIH, aNeMAiK FblibIMU-6iniM 6epy
KeHicTiriHe KipiryiHe, coHaai-ak 6iniMm 6epy Kbi3MeTTepi HapbifblHAA YHUBEPCUTETTIH
6acekere kabineTTiniriH apTTbIpyFa biknaa eTeTiHIH KOPCETTi.
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ABSTRACT. The article presents the changes that have occurred in the educational institution "Gomel State
Medical University", in the period from the beginning of its entry into the international accreditation procedure,
its passage and the further development of the university in the post-accreditation period. The authors show that
the international accreditation procedure conducted by "IAAR" has improved the quality of training of specialists
with higher medical education and will contribute to the university's integration into the global scientific and
educational space, as well as to increase the competitiveness of the university in the educational services market.
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BBEAEHUE. [1na ycnewHoro GyHKLUMOHMPOBA-  BaTe/lbHble CUCTEMbI, UTO MOXET MOBbLICUTL €ro

HMA CUCTEMbI MOATOTOBKM CMELIMANNCTOB C BbICLLNM
MeANLMHCKMM 0bpa3oBaHMEM COBPEMEHHbIV 3Tan
pa3BuUTUA ObLLecTBa CTaBUT nepes MeANLMHCKUMU
YHVBepCUTETaMW BCErO MUpa Lenblid pag NpUHLM-
MManbHO HOBbIX NpPo6seM, 06YyCNOBAEHHbIX 3MK-
AEMUONOTNYECKMMY,  COLManbHO-3KOHOMMUYECKM -
MU 1 apyrumn dakTopamu. C Lenbro MoBbILEHNS
KayecTBa MOArOTOBKMW CMELMANNCTOB C BbICLUNM
MeAMLMHCKMM Oobpa3oBaHMeM CiefyeT co3jaBaTb
ONTUMasbHble B 3KOHOMWYECKOM MaHe obpaso-

AOCTYMHOCTb, YyBe/JMYMBaTb aKafeMUyeckyrd MO-
6UNBHOCTb, MPOBOAWTL WHTErpaLMlo B MUPOBOE
Hay4Ho-obpa3oBaTesbHOe MNPOCTPAHCTBO, YCUIN-
BaTb BHeApPEeHWe WHHOBALMOHHbIX MeToZOB 0by-
YeHus, KOTOPOe HEeBO3MOXHO 6e3 MCNob30BaHA
COBPEMEHHbIX LiMdpPOBbIX TEXHOAOTMI [2].

OfHUM 13 3PPEKTMBHBIX CTUMYNOB, CNOCOBCTBY-
FOLLIMX Pa3BUTUIO YHUBEPCUTETOB, ABAAETCA NpoLie-
Aypa MNPOXOXAEHUA MeXAYHapOAHbIX akKpeauTa-
LW, KOTOopas B NoCNeAHee Bpems CTaHOBUTLCA BCe

HTTP://IAAR-EDUCATION.KZ
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6enee nonynspHoON BO BCEM MUpE.

AkkpeauTauma — npouegypa O6BEKTUBHOIO Wt
KBanMbMLUMPOBAHHOIO MOATBEPXAEHNA KOMMe-
TeHTHOCTU. [na obecneyeHuns TpeboBaHWN MeX-
AYHApPOAHbIX CTaHAAPTOB MO akkpeauTauum pas-
paboTaHbl eanHble TPeOOBaHNA K aKKPEeAUTYEeMbIM
nuam. Kputepun akkpeautaumm peanbHO MNOA-
TBEP>KAAOT KOMMETEHTHOCTb OpraHun3auun, ee ro-
TOBHOCTb BbINOAHATL PaboTbl NO OLEHKe COOTBET-
cteus [3].

Bo Bcex pa3BuTbIX CTpaHax akkpeauTaumsa oTae-
NleHa OT Kaknx-1mbo oTpacneBbIX MHTEPECOB 1 0be-
CneynBaeT He3aBUCUMYHO OLEHKY KOMMETEHTHOCTU
opraHm3aunin, GyHKLMOHUPYHOLWLMX Ha pbiHKe [4].

MATEPUAJIBI N METOAbI WCC/NEAOBA-
HNA. YO «omMMY» 6bin ocHoBaH B 1990 roay
Kak FOMenbCKnM rocysapCTBEHHbIN MeANLIMHCKNM
nHctntyT. B 2003 rogy nocne npoxoxgeHusa rocy-
AAPCTBEHHOW akkpeauTaumm [oOMenbckun  rocy-
AAPCTBEHHBIN MEANLMHCKUA WHCTUTYT nepenme-
HOBaH B YupexaeHne obpaszoBaHuns «[omMenbckum
rocyAapCTBEHHbI MEANLMHCKUA YHUBEPCUTET». 3a
6onee uem 30-NETHIOO UCTOPUIO YHUBEPCUTET He
OAHOKPATHO C yCnexoM NpOXOoAua npoLeaypbl ro-
CyAapCTBEHHOW akKpeAnTaLuu.

OaHako pasBuTve nO6Oro yHuBepcuTeTa He-
BO3MOXHO 6e3 pa3sHOCTOPOHHMX OLIeHOK ero Je-
AtenbHocT, nodtomy B 2010 rogy YO «omMY»
nepBbIM Cpean MeANLMHCKUX YHUBEPCUTETOB
CTpaHbl NPOLUeN akKpeanTauuk Ha COOTBETCTBME
npeaocTaBAfeMbIX YyCayr TpeboBaHUAM MeXay-
HapoaHbix ctaHgaptoB ISO 9001:2008. B anpene
2020 ropa yHuBepcuTeT 6bln  cepTUdMUMPOBaH
OpraHom no cepTudmKaLmm CUCTEM MEHEAXKMEH-
Ta Hay4YHO-MPOWU3BOACTBEHHbIM pecnybanKaHCKUM
YHUTapHbIM npeanpusatem «benopycckun rocy-
AAPCTBEHHBIA MHCTUTYT CTaHAapTM3auumM 1 ceptu-
durkaummn» Ha cootBeTcTBME TpeboaHuam ISO 9001
B HauunoHanbHow (CTB ISO 9001-2015) n HemeL KoM
(DIN EN 9001-2015) cucremax, CpoK AeUCTBMA A0
10.04.2023 roga.

B HacToALwee BpeMa B COCTaB yHMBEpPCUTETa BXO-
AAT 5 dakynbtetoB: neyebHbin (J10), megnko-an-
arHoctnyeckun (MAD), dakynbTeT MHOCTPAHHbIX
cryaeHtoB (®UC), dakynbTeT NOBbIWEHUA KBaaWU-
dukaumm 1 nepenoarotoskn (OMKull), dakynb-
TeT goBy3oBckou noarotoBku (PAM), 37 kadeap,
Hay4HO-uccnegoBaTenbckas nabopatopusa (HW),
npodeccopcko-KOHCYAbTaTMBHbIA  LeHTp  (MKLL),
Yy4eOHbIN LLEeHT NPaKTUYEeCKOW NOATOTOBKM N CUMY-
naumnoHHoro obyuenumsa. LWtatHein coctas MMNC yHu-
BepcuTeTa: 424 yenoBeka, U3 HUX 22 AOKTOPa Hayk,
124 kaHgnpata Hayk [1].
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PE3Y/ZIbTATbl U X OBCYXXAEHUE. Cambiv
MONOAOM W AMHAMWYHO pa3BumBalowmnca B Pe-
cnybanke benapycb MeaMUMHCKUMIA  yHUBEPCUTET
He MOr OCTaBaTbCA B CTOPOHE OT HOBbIX MUPOBbIX
TEeHAEHLUMIW, HanpaB/ieHHbIX Ha MHTErpauuo ¢ Mu-
POBOM Hayu4HbIM MeAVLIMHCKMM 0bpa3oBaTeNbHbIM
NPOCTPaHCTBOM, MO3TOMY C LENbl0 MOBbILEHWA
KauecTBa noarotoBku crieunanmctos B YO «[oml-
MY» € BbICLUMM MEANLMHCKMM 0bpa3oBaHMeM, No-
BbILLEHMIO KOHKYPEHTOCMOCOBHOCTU yHUBEpCUTETa
Ha pblHKe obpa3oBaTesbHbIX YCAyr, NPOBEPKM CO-
OTBETCTBMA Obpa3oBaTeNbHbIX MPOrpaMm, peanu-
3yemblx B YO «[oMMY», TpeboBaHMAM CTaHAaPTOB
no MeXAyHapoAHOW akkpeauTaumm 6a3oBOro me-
AVILMHCKOro obpa3oBaHus 3a pybexxom (Ha OCHO-
Be craHgaptoB WFME/ AMSE), agMuHucTpaumen
yHuBepcuTeTa B Hadane 2021 roga 66110 NPUHATO
pelleHne O MPOXOXAEHUM CheLnann3npoBaHHOWM
MeXAYyHapoAHOW akkpeamTaumm BY3a.

[na NpoxoxaeHna MexxayHapoAHOW MHCTUTYLN-
OHa/NbHOW M NPOrpamMMon akKpeauTauum yHUBep-
cnteT obpaTtunacs B HekoMmepueckoe yupexaeHue
«He3aBMCMMOe areHTCTBO akkpeauTauum un pen-
TnHra» (HY «HAAP»).

C uenbro MOArOTOBKM M MPOBEAEHNA NpoLeay-
pbl CaMooLLeHKkM Hblna co3gaHa koMmuccns (pabouas
rpynna), kotopasa onpegensna rotToBHOCTb CTPYK-
TypHbIX nogpasgeneHnn YO «fomMMY» k npoxo-
XKAEHWIO BHELLHEW 3KCMepTM3bl B pamKax npoueay-
pbl MEXAYHaPOAHOW akKpeauTaumnn.

Mpouecc camooLeHkn obpa3oBaTesbHbIX NPO-
rpaMM OCYLLIEeCTBASACA Ha OCHOBaHWW MnpuKa-
3a pektopa yHuBepcuteTta oT 03 mtoHsa 2021 roga
Ne202 «O npoBeaeHUN MeXAYHAPOAHON NHCTUTY-
LMOHaNbHOM M NPOrpPaMMHON aKKpeauTaLmUm yHW-
BepcuTeTa» M COMPOBOXAANCA CUCTEMATNUYECKMM
Cc6bOpOM CTAaTUCTUYECKMX AaHHbIX, HEOOXOANMbIX
ANA AOKYMEHTa/bHOTO MOATBEPXKAEHUS CBEAEHWN,
npeAcTaB/ieHHbIX B OTYETE O CAMOOLIEHKe, Ha COOT-
BeTcTBME cTaHaapTam WFME / AMSE.

B xoae camooLeHKn NpoBeAeH aHann3 cogepka-
HWA aKKpeanTyeMblx 0bpa3oBaTeNbHbIX NPOrpaMm
N YCNOBUM WX peanu3aunn, KayecTBa MoAroTOBKM
BbIMYCKHWKOB, BbINMOJIHEHA OLEHKa AVHAMWUKWN pa3-
BUTMA 0b6pa3oBaTeNbHbIX MNPOrpaMM, COCTOAHMA
MaTepunanbHO-TEXHUYECKOW 6a3bl, COOTBETCTBUSA
YPOBHS MOAroToBkM TpeboBaHMAM obpa3oBaTesb-
HbIX MPOrpamMm.

MNocne npoBeaeHVAs CaMOOLLEHKM B COOTBET-
ctBumn ¢ npukasom HY «<HAAP» ot 08.10.2021 roaa
Ne137-21-0a B YO «[omMIMY» coctosnca Bu3NT
BHeELUHen 3kcnepTHon komuccum (B3K) ¢ 23 no 25
Hos6ps 2021 roga. Ans nonyyeHns O6bEKTMBHOM
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nHPopmaumm o kavectBe obpasoBaTesibHbIX MpPO-
rpamm u Bcer MHPpacTpykTypbl FToMIMY un yTou-
HeHWs cofep>KaHua OTYETOB O CaMOOLIeHKe CO-
CTOANNCb BCTPEYM: C PeKTOPOM, MPOPEKTOPaMW,
JekaHamu dakynbTeToB, 3aBeAyrowMn Kadeapa-
MW, HayalbHVMKaMV OTAE/NIOB, MpenojaBaTensimu,
BbIMyCKHMKaMK, paboTtogatenamm u CTyfeHTaMu.
Bcero Bo BcTpeyax npuHano yyactue 123 yenosek.

B xoae Bu3unta B YO «ToMIMY» unenbl BOK no-
CETUAN KANHUYEeCKne 1 TeopeTuyeckme 6asbl yHU-
BepCUTETa, CTPYKTYPHbIe NOAPa3AeNeHNA TNaBHOrO
Kopryca yHuBepcuTeTa, obexuntne N22, yuebHbil
kopnyc N24, yupexgaeHue «omenbckasa obnactHas
JeTckaa KAnHuyeckaa bonbHuua», TY «Pecnybam-
KaHCKWUMA Hay4YyHO-MPaKTUYeCKU LEeHTP pajmaum-
OHHOW MeAM LMHbI U 3KOIOTUM YenoBeka», kabeapy
aHaTOMWUK 4YenoBeka C KYpCOM OMepaTMBHOW XW-
pyprum n Tonorpaduyeckon aHaToMum.

Bbino NpoBeseHO aHOHVMMHOE OH/laiH aHKeTU-
poBaHue obyuvatowmxca (117 ven.) n npenogasa-
Tenent (130 yen.) ans aHann3a yAOBNETBOPEHHOCTU
ycnoBuaMu Tpyaa n obyuenunsa B FomrMy.

B pe3ynbTaTe npoBeaeHHON paboTbl UneHbl BIK
pa3paboTanM pekomeHAaLuW, BbIMOAHEHME KO-
TOpbIX ByAeT cnocobcTBOBaTb MOBLIWEHUIO Kauye-
CTBa BbICLLUErO MeaMUMHCKOro obpasosaHuma B YO
«foMMY»,

B uacTtHoCTW, npoBefeHHas B yHMBepcuTeTe
MeXAyHapoAHasa akkpeauTaum No3BOANT:

*  MOBBICUTb PEUTUHT YHUBEPCUTETA HA MEXAY-

HapOAHOM YPOBHE;

*  YCWAUTb KauyecTBO MOArOTOBKM Crneumanu-
CTOB C BbICLUMM MeANLIMHCKMM 0bpa3oBaHu-
em;

*  WHTErpuMpoBaTb YHMBEPCUTET B MUPOBOE Ha-
y4HO-0bpa3oBaTenbHOE MPOCTPAHCTBO;

*  YBENNYEHMIO KOHKYPEHTOCMOCOBHOCTU YHU-
BepcuTeTa Ha pbiHKe obpa3oBaTesbHbIX YC-
nyr;

*  MNPOAOMXKUTb BHEAPEHNE CaMbIX COBPEMEH-
HbIX WHHOBALMOHHbIX METOA0B ObyueHns u
LUMPPOBBIX TEXHONOTUA.

AamuHnctpaumsa YO «fomMY» BbipaxaeT 6na-

rogapHoctb pykosoactsy HY «HAAP» u uneHam
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BHelWHen 3KCnepTHOM KOMWUCCUM 3@ KayeCTBEHHOe
NpoBefeHNe MeXAYHAapOAHOW WHCTUTYLIMOHAb-
HOW 1N NPOrpaMMHOM akKpeauTaumm.

Mpouecc MHCTUTYLMOHANBHOW U NPOrpaMMHOM
MeXAYHapOAHOW akKpeauTaLmu, COrfacHO CTaH-
AapTaM  MeXAYHapOAHOW akKpeauTauum Meau-
LMHCKMX opraHusauui obpasoBaHus HY «HAAP»
3a pybexom (Ha ocHoBe WFME/AMSE), oka3zan
MONOXUTENbHOE BAUSHME Ha BCECTOPOHHION Ae-
ATENbHOCTb YHMBEpCUTETa, Tak Kak bbian onpege-
NeHbl Yyrpo3bl N BO3MOXHOCTW, BblAe/IeHbl CU/IbHblE
n cnabble (Tpebyrowme ynyudlleHUs) CTOPOHbI B
peannsauunmn 3agad, onpegeneHHoix «lporpammon
pa3BUTUA yupexaeHns obpasoBaHnsa «oMenbCkum
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roCyAapCTBEHHbIN MEANLNHCKUA YHUBEPCUTET» Ha
2021-2025 roabl», yTBEPXAEHHOM MpuKazoM Mu-
HUCTpa 34paBooxpaHeHmnsa Pecnybankum benapyce.

3AKJTIOYEHMUE. TlMpoxoxaeHne MexXAyHapOoa-
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«[OMEeNbCKNN  TOCYAAPCTBEHHBIA  MEAULMNHCKUIA
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30BaTe/NbHbIX YCAYT.
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AKTUBHbIE METOAbl ObBYYEHWA
B MEANUMNHCKOM OBPA3OBAHUNI

MEAVLUMHANBIK BIIIM BEPYETI
; BEJICEH/I OKbITY S/ICTEPI

KasHY umeHn anb-dapabu, ACTIVE LEARN I NG M ETHODS

Anmarbl, Pecnybanka KasaxcraH

KURMANOVA G.M. |N MEDICAL EDUCAT'ON

Doctor of Medical Sciences,
KazNU named after al-Farabi,

Almaty, Republic of Kazakhstan - AHHOTALLUA. B ctatbe paccMaTpMBaloTCA aKTUBHbIE MeTOAbl 06yUYeHuUs 1 NpuBo-
AATCA pe3ynbTaTbl CPaBHUTENbHOM 3P PEKTUBHOCTV MeTOA0B 06yUueHns cpeaun CTyAeH-
TOB MeAULUHCKUX By30B. AKTMBHble MeToAbl 06yUeHMsa NO3BO/AOT NOBbLICUTL Kaue-
CTBO MOArOTOBKU BbIMYCKHUKOB MEAULMHCKUX BY30B M UX KOHKYPEHTOCMOCOGHOCTD.
B ctatbe npoBegeH rybokuin cpaBHUTENBHBIN aHaAM3 METoA0B oueHkn Team-based
learning (TBL) no gucuunavHe MNatonorma sHA0KpuHHOM cuctembl (M3C), nokasatenum
KOTOPOro B LIEJIOM Jlyylle, Mo CPaBHEHMIO C oueHkamu [MaTtonorus cepaeuHo-cocy-
ancronn cuctemsl (MCCC), rae ucnonb3zoBaH Metog Case-based learning (CBL). MNocne
npoBegeHUs 3aHATUN meTogom TBL mpy CyMMaTUBHOM OLEHMBaHWM YCTOMUMBOCTb

CEMAVHOBA A.LLI. 3HaHWI Bbille No cpaBHeHMto ¢ MeTogoM CBL. CornacHo pesynbTtatam o6paTHOWM CBA3MN,
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ABSTRACT. The article discusses active learning methods and presents the results of the comparative
effectiveness of teaching methods among medical students. Active teaching methods improve the quality of
training of medical graduates and their competitiveness. The article provides a deep comparative analysis of
Team-based learning (TBL) assessment methods in the discipline Endocrine System Pathology (PES), the indicators
of which are generally better compared to assessments of Cardiovascular System Pathology (CVSS), where the
Case-based learning method is used. (CBL). After conducting classes with the TBL method, with a summative
assessment, the stability of knowledge is higher compared with the CBL method. According to the results of the
feedback, conducting classes using TBL increases motivation and contributes to a more in-depth independent
study of the discipline.

KEY WORDS: active methods, knowledge, skills, motivation, feedback, medical education.

HTTP://IAAR-EDUCATION.KZ 65



BOMPOCHLI KAYECTBA MEANUMHCKOIO ObPA3OBAHNA

BBEAEHUE. AkTuBHble MeToAbl 0by4eHuns
(AMO) B mMeanumHCKOM 06pa3oBaHUM MPUMEHS-
FOTCA Ha MPOTAXEHUU AAUTeNnbHoro nepuoga [1].
OaHako, A0 CMX MOP MCMNOAL3YHTCA TOAbKO MO OT-
AeNbHbIM gncunnanHamM wawn pasgenam[2]. Tpagu-
LMNOHHO MOCTPOEHHbI YYEOHBIN MAaH C N3yvyeHnem
AncumnavH 2-3 kypca (nataHatomusa, natopusmno-
norus, nponeaeBTNKa BHYTPeHHWUX bonesHen, dap-
MaKOJIOTVA U T.M.) Pa3fAeNbHO He faeT BO3MOXHOCTU
B MOJHOW Mepe MCMO/b30BaTb BCE MpenMyLLecTBa
aKTVBHbIX METOZ0B 0byUYeHNa B peanbHOM NpoLiec-
ce obyuyeHna B meanunHckmx Bysax. O6pasosa-
TenbHasa nporpamma «Obuwas meanumHa» KasHY
nMeHn anb-®apabu M3HayasbHO Co3jaBanach Ta-
Knm obpasom, utobel AMO niexkanv B OCHOBe CTpa-
Ternn obyueHnsa no PyHAaMeHTaNbHbIM U KAVNHU-
YyeckmM gucumnanHam. CTpaterna Mcnonb3oBaHWs
aKTVBHbIX MeTOf0B ObyuyeHua MO3BOAMANA CO34aTb
y4yebHbIM M/aH, MOCTPOEHHBIM MO  MOAYJNbHOMY
MPVHLMMY C MONHOCTbIO MHTErPUPOBaHHbIM 0byye-
HMEeM, HaLle/IeHHbIM Ha NpakKTuyeckoe NnpuMeHeHne
3HaHWN. [pun 3TOM 0becneyeH 1 cnMpanbHbIA NPUH-
LN B 0byYeHUn ¢ HapacTaHMeM YPOBHSA YCBOEHWS
3HaHWM 1 NocTeneHHon TpaHchopMaLMen 3HaHWK,
yepes VX NPUMeHeHMNe, B HaBblKW. AKTUBHbIE MeTO-
Abl 06yueHns GopMUPYIOT He TONbKO CNOCOBHOCTbL
K CaMOCTOSATENIbHOMY MOWCKY Y OCBOEHMIO HOBOM
NHPOPMALIMK, HO N OTBETCTBEHHOMY OTHOLLEHUIO K
npotieccy obyueHns n kKoMaHgHon paboTe.

Ob61bekToM nccnesoBaHUA CTann CTyAeHTbl 3-ro
Kypca MeAMUMHCKOro ¢akyabTeTa C Ka3axCKum
(n=68) 1 aHranncknum (n=69) A3bikamy 0by4eHus
C paBHbIM WCXOAHbIM YPOBHeM 3HaHui (no GPA
NpeaLlecTByHOLLEro roga obyyeHuns).

90

LUenb uccnepgoBaHna - oLEHUTb BAUSHWE MPU-
MEHEHMA aKTMBHOro Metoja obydveHms TBL Ha
OCBOEHMe CTyAeHTaMu pe3yabTaToB ObyuyeHua no
AvcunnavHe B cpaBHeHmmn ¢ CBL.

3apaum nccnepoBaHuA:

1) OueHuTb AMHaMKKy obyyeHuns rpynn Ha Ka-
3aXCKOM W aHTIMACKOM fA3blKax BO BpeMs NpumeHe-
HuA TBL 1 n3MeHeHna 3a HAMBUAYaNbHbIE N TPYI-
NoBble TECTbl N peLleHne KeNCoB.

2) OueHunTb BAMsHWE MeToaa TBL Ha ycTtonum-
BOCTb MOJIyYEHHbIX 3HAHWN.

3) CpaBHUTb 3P PeKTUBHOCTb ABYX MeToZ0B TBL
n CBL Ha ocHoBaHMW aHann3a pe3yabTaToB CyMMa-
TUBHOIO OLEHVBaHMA.

4) OueHuTb YAOBNETBOPEHHOCTb CTYAEHTOB Me-
Toaom TBL.

MATEPUAIbI U METOA bl NCCNEAOBAHUA.
B pabote npumMeHANnCb MeTOAbI CPaBHUTENBHOTO U
rpynnoBOro aHaansa, oueHKM 1 KoHTpoad. Metog
TBL Bkatouvaet 4 37ana:

1) MNepepn Hayanom 3aHATUA rpynnbl 6o chop-
MUpPOBaHbl KOMaHZAbl 13 3-4X YenoBek Mo LKane
Konba.

2) NHpavBuayanbHoOe TeCTMpOBaHWe Yepes npo-
rpammy Startexam;

3) pynnoBoe TecTMpoBaHWe Yepes nporpaMmmy
Startexam;

4) Pa3bop kencos (short cases). CBL — pa3bop
y4ebHbIX KEMCOB B ManbIx rpynnax npy ¢acmantum-
poBaHUM rpernojasartenem.

B rpynnax npoBeseH CpaBHWUTENbHbIN aHann3
OLLeHOK ABYX METOA0B MO KNAMHUYECKUM ANCLMNAN-
Ham: TBL no lMaTtonormm sHAOKPUHHOW CUCTEMBI U C
CBL meTogoM no MaTtonornm cepae4HO-COCyANCTOM

68 | |

45 —

23

1 ka3 2 Ka3

M Individual tests

3 Kas

Group tests

4 ka3 5 Kas 6 Ka3

TBL cases Avarage marks of CC

PucyHok 1. OueHKu MHAMBUAYaNbHOTO, FPYMNMNOBOro TeCTMpoBaHUA u keicoB (short cases), 06wMx oLLeHOK Mo
PK cpeaun kaszaxckux rpynn no gucuunamHe MNM3C.
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cnucTemsl . [lna cpaBHeHWA onpeaeneHbl OLEHKN 3a
pybexHbie koHTpoau (PK) no MCCC (CBL) n PK no
M3C (TBL), cocToAwme N3 TeCTMPOBaHNA N YCTHOTO
3K3aMeHa (kelcbl). TecTbl OblI OPUEHTUPOBAHbI Ha
NPVYMeHeHne 3HaHW CTyAeHTa.

ANCKPUMUHATUBHOCTL U CNOXHOCTb TecTo-
BbIX 3aJaHMM OblIM ONTUMaNbHbIMU — B Mpezenax
0,31-0,55. [lns oueHMBAHNSA KENCOB MCMOJ/b30BaN-
CA YEK-UCT C BanNbHO-PENTUHIOBOM OLLEHKOM
(MakcumanbHo 100 6annoB). PopmaT npoBeseHUs
pybexHbIX KOHTpoaen — 1 3Tan TecTMpoBaHWe no
MCQ TectamMm Ha NOHUMaHWe U NpUMeHeHwue, 2 3Tan
— oueHMBaHue no short case No cTpyKTyMpoBaHHO-
MY YEK/UCTY.

B pe3ynbTaTte npoBeseHHOro nccieAoBaHna no-
Nly4YeHbl cneayroline AaHHble: CpefHAs OueHKa Mo
TBL no ancumnanne MN3C cpeam rpynn € Kazaxcknm
A3bIKOM OOy4yeHMa 3a MHAMBUAYaNbHOE TECTUPO-
BaHWe coctaBuna 45%, a rpynnosoe TecTMpoBaHue
- 59,7% (pucyHok 1). 3a Kelcbl CpeAHss OLeHKa -
75%, a cpepHaa obuwasa oueHka 3a PK coctaBmna
52%.

CpegHaa oueHka no TBL no aucuunannHe M3C
cpeamn rpynn € aHrMUCKMM A3bIKOM 0byyeHMs 3a
WHAMBMAYaNbHOE TecTupoBaHue coctaBuna 43,5%,
a rpynnosoe TectuposaHue -50,0% (pucyHok 2). 3a
Keucbl cpeaHas oueHka - 75,5%, a cpeaHas obuwas
oueHka 3a PK coctaBuna 53,2%.

Ha pucyHke 3 BWAHO, UTO CpefHWe OLeHKM 3a
PK, kencbl n TectmpoBaHusa no aucumnanHam M3C
n MCCC cpeam rpynn ¢ Ka3axckMMm A3bIKOM 0byuye-
HWs, No pe3syabTatam TectmposaHua NMMCCC coctaBn-
na 33%, a no aucuymnamue MNM3C - 64%, 4To BbIlE
Ha 31%.

100 -
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CpeaHss ougeHka no kericam gucumnanibl NMCCC
coctaBuna 69,8% v no N3C -73%, a cpegHAa oueH-
ka 3a PK no gucuymnamHe MNMCCC cpean Kasaxckmx
rpynn - 55,2% wn no gucumnavHe MN3C coctaBmna
70,5%.

Ha pwucyHke 4 npeacrtaBieHbl CpefHne OLEeHKN
3a PK, kencbl 1 TecTMpoBaHua Mo AUCLUMNAMHAM
M3C n MNCCC cpeamn rpynn € aHIIMNCKUM A3bIKOM
0byueHusl, rae CpefHsAs OLeHKa No pe3y/ibTaTam
TectnposaHma NMCCC coctaBuna - 43%, a no gucuym-
navHe M3C - 64%, ¢ pa3Huuen B 21%.

CpeaHas ougeHka no kericam gucumnanibl NMCCC
coctaBuna 76,6%, a no MN3C 81%, a cpeaHAs oLeH-
ka 3a PK no gucumnamHe MNMCCC cpeam Kasaxckmx
rpynn - 63,8%, a no ancumnanue N3C - 74,3%.

Mpwn aHanuse pe3ynbTaToB PYyHEXHbIX KOHTPO-
nert (CyMMaTMBHOE OLleHWBAHWE) CPeAHNE OLLeHKM
3a TecTbl B rpynnax He3aBMCMMO OT si3blka Obyue-
HMA BblIN 3HAUMMO Bbile Mo AncumnnavHe MN3C B
cpaBHeHun ¢ MCCC, 4TO NPMBENO K MOBLILEHUIO U
obLen oueHkn 3a pybexHble kKoHTpoan. OueHka
no 2-my 3Tany (pelleHne KENCOB) CyLLECTBEHHO He
n3MeHuaaco.

PE3Y/IbTATbl U UX OBCYXXAEHMUE. Mo pe-
3y/bTaTaM aHaau3a BbifBJAEHa CyLleCTBEHHasa pas-
HULA MeXay pe3yNbTaTUBHOCTLIO ABYX METOA0B 06-
ydeHuns. CpegHue oueHkun 3a PK 1 TectmpoBaHume no
ancumnanne MN3C, rae ncnonb3osanca metoa T/,
6bian Bbilwe, Yem PK, TecTMpoBaHume no gucumnam-
He MNCCC ¢ ncnonb3zoBaHmem CBL. PelueHune Tectos
BbI3bIBaNO 3aTPyAHEHME Yy CTYAEHTOB NMpPU NUCMOJb-
30BaHUKM ToNbKO MeToga CBL. Mpn ncnonb3oBaHnm
TBL vHAMBUMAyanbHOe TeCTUpOBaHVE He OTanya-
NOCb OT OObIYHbIX PE3yAbTaTOB Yy BCEX CTYAEHTOB

75

50

25

O i — S—
leng

B Individual tests Group tests

2eng 3eng

4eng 5eng 6eng

TBL cases Avarage marks of CC

PucyHok 2. OLleHKM MHANBUAYaNbHOTO, FPYNMNOBOro TeCTUPOBaHMA 1 KelicoB (short cases), 06X oueHOK No
TBL cpeayn aHrMACKMX rpynn no gucumnaute M3C.
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100
80
60 _ —-—B - —ibE-—m R
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20 + — — — — — -
0 -
OM19-01 OM19-02 OM19-03 OM19-04 OM19-05 OM 19-06
Ka3 Ka3 Ka3 Ka3 Ka3 Ka3

m Test, PCVS

m Test, PES

= Case, PCVS

" Case, PES

m Avarage marks of CC, PCVS
m Avarage marks of CC, PES

PucyHok 3. CpegHAsa ouieHKa 3a TecTbl, kelicbl n PK cpean rpynn ¢ Ka3axckKum 3bIKOM obyyeHns no gmcum-
nanHam M3C - PES (TBL) u MNCCC - PCVS (CBL)

113

90

45 +— — — — — — -

1leng 2 eng 3eng 4 eng 5eng 6 eng

m Test, PCVS

m Test, PES

= Case, PCVS

" Case, PES

m Avarage marks of CC, PCVS
m Avarage marks of CC, PES

PucyHok 4. CpepHAdA oLleHKa cpeau rpynn ¢ aHIMACKMM A3bIKOM 06yueHuns
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What do you want to point of pros by the TBL education method?/Kakue npeumyLiecTea gaHHoON
MeTOAUKKW NpoBeaeHUs 3aHaTUa Bel Bbl XOTENK OT...KaHAal apThIKLWBIBIKTapbIH aTan eTKiHi3 keneqj?

92&nbsp;oTeETA

@ When we worked together, we
undestood the topic of lesson better a...

@ Whole group work like a team, no
students who is doing nothing/Bcs rpy...

@ We discussed the test questions very
good/Mel xopotuo pasobpanm TecTsi/b. ..

@ Nobody may cheat/Hernbaa cxynsHuy. ..
@ ApTLIKWLINBITE HOK

@ PaboTaloT Te Xe CTyASHTHI, KTO Y4UTC. ..
@ Xorena Bkl MHOTO NPaKTHKY

PucyHok 5. Pe3ynbraThl aHKeTMpPOBaHUA YAOBNETBOPEHHOCTM CTYAeHTOB MeTogom TBL

Do you like TBL education method of the lesson?/Bam noHpaBunack MeTogvka NpoBeneHns

3aHaTua?/Cisre oKpbITy agici yHagbl Ma?
92&nbsp;oTBETA

@ A) Yes/OaWe
@ B) No/Het Kok

@ C) Diffcult to answer/3atpyaHsioce
oreeTUTLayan Bepyre KMHanamsIH

PucyHok 6. Pe3ynbTaTbl aHKETMPOBaHMA CTyAeHTOB O nNpemmywectse TBL metoga

no BCex rpynnax, ogHako pa3bop TecToB npwu rpyn-
NMOBOM TECTMPOBAHUM U JaNbHelWLlee 3aKpenaeHme
3HaHUN NPU PeLUEHUN KANHWNYECKMX CUTyauuni U
paboTe C peanbHbIMM MauMeHTamMn B KINHUKE MO-
3BOJ/IN/IV BCEM CTYAEeHTaM A0OUTbCSA 3HAUUTENBHOTO
nporpecca Npn CyMMaTMBHOM OLLEHMBaHMW NO pa3-
Aeny ANCUMNANHBI U YAYULIUTb CBOU pe3yabTaTbl B
AnanasoHe ot 10 go 30 6annos.

3BeCTHO, 4TO ANA YCNeWwHOro npUMeHeHUs
meTosa CBL Heobxoanmo, 4utobbl NpenojaBaTenb,
KOTOPbIA MPOBOAWUT 3aHATUS, MMEN AOCTaTOYHbIN
HaBblk dacmanTmpoBaHuA. B To Bpems, kak MeToA
TBL MoOXeT yCreLwHo UCnoJ/ib30BaTh AaXe He O4YeHb
OMbITHbIA NpenojaBaTesb NPW YCAOBUW, YTO BeCb
METOAMYECKNA MaTepunan (TECTbl, KENCbI) Obln NOA-
roTOB/AEH BbICOKOKBaIMULMPOBaHHbIM Npenoja-
Batenewm [2, 3].

B nepeyeHb orpaHunyeHnin CBL kak meToga npe-

nogaBaHua, ciedyeT Takxke BKAKUYUTb TOT GakT, uTo
Aaxe npu paboTe B Masion rpynne He BCe CTYAEHTbI
B PaBHOM Mepe BOBJIeUEHbl B MPOLEeCC 0bCcyxae-
HWA TeMbl/cuTyaunn. B ycnosmax guckyccun, B OT-
BEeTax Ha BOMPOCbl 6oblle MPUHMMAKOT yyacTme
rPaMoTHblE 1 MOTMBUPOBAHHbIE CTYAEHTbI.

B 1o Bpemsa kak B metoge TBL B mpouecc wu-
POKO BOBJ/IEKAIOTCA BCE CTYAEHTbl — KaK aKTUBHbIE,
Tak M naccuBHble. OTBETCTBEHHOCTb 3a pe3y/abTaTt
NOXUTCA Ha BCEX WU MeHee aKTUBHbIM CTyAeHTaMm
He yAaeTca YCTPaHUTbCA Kak Ha 3Tane noAroToBKM
K 3aHATMAM (MHAMBUAYanbHOE TeCTUpOBaHWe cpa-
3y BbIABASAET Pe3yNbTaTUBHOCTb CaMOCTOATENbHOM
NOAroTOBKW Mepej 3aHATUEM), TaK U Ha 3Tane pe-
LIEeHMA 3aJaHnii B KOMaHAe [4].

[na onpeaeneHnsa ypoBHA YAOBAETBOPEHHOCTU
6bI10 NPOBEAEHO aHKETUPOBaHWE CTYAEHTOB 3-rO
Kypca (pucyHok 5). N3 Bcex onpoLueHHbIX CTyAeH-
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TOB Ha BOMPOC HAaCKO/bKO MOHpaBuaacb MeToAMKa
npoBeAeHns 3aHATUA 69,6% oTMeTWnan, YTO NpoBe-
AeHve obyyeHuns B dopmate TBL noBbilwaetr MOTU-
BaLMIO K KOMaHAHOMY 0ObOy4eHuto 1 cnocobctyeT
6onee yrnybnEHHOMY CaMOCTOATENbHOMY W3y4e-
HWUIO ANCLMUNANHDI.

Tak>xe, 66110 OTMEYEHO CTyeHTaMn O BO3MOX-
HocCTAx 6onee rnyboKkoro NMOHWMaHWW ANCLMUMANHDI
BO Bpems pa3bopa TeMbl B yCNOBUAX PaboTbl KO-
MaHAbl, Kak BUAHO Ha PUCYHKe 6.
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3AK/TFOYEHUE. B pe3ynbTate npoBefeHHOro
NCCNefoBaHNA Ha OCHOBaHWW aHaau3a AuHaMU-
KW pa3BuUTMA TPYynn CTYAEHTOB M Pe3ynbTaToB WX
CYMMAaTMBHOIO oueHuBaHuA, MeTtod TBL nokasan
6onee BbICOKYHO IPHEKTMBHOCTb MO CPABHEHUIO C
metogom CBL. MpoBeaeHne 3aHAaTMN MeTogoM TBL
MOBbILLAET YCTOMUYMBOCTb 3HAHUW WU 3aKkpenieHue
npakTU4ecknx HaBbIKOB. B npouecce obyueHus no-
BbILLAETCA YPOBEHb BOBJNEYEHHOCTU CTYAEHTOB B
y4ebHbIN NpoLecc, X 3auHTepecoBaHHOCTb U MO-
TMBaums.
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POJi1b CTYAEHYECKOIO HAYYHOIO
ObLWECTBA B DOPMNPOBAHIUNI )
MPOOECCNOHAJIbHBIX KOMMNETEHUWW

KoCIb K¥3bIPETTEPAI KAMBINTACTbIPYA
KUCENEBA E.A. CTYAEHTTEP ¥bl/1IbIMN KOFAMbIHbIH

[OKTOP MEeAMULIMHCKMX Hayk,
npogeccop, PO/l
KemepoBckuin rocynapcTBeHHbIN

yHUBEpCUTET,

Sencpan ROLE OF THE STUDENT SCIENTIFIC SOCIETY
KISELEVA E.A. IN THE FORMATION OF PROFESSIONAL

Doctor of Medical Science,

E;?Leesr%?/% State University, CO M P ET E N C | E S

Kemerovo, Russian Federation

AHHOTALMA. Lienb nccnepoBaHus — nsyuyeHne akageMmnuyeckoro nporpecca M KOMMIAeHTHOCTU CTYAEHTOB K
npodeccnoHanbHbIM HaBblKaM MO CTOMaTOJIOrMN AETCKOW Yepes co3gaHne HayuyHO-MNpaKTuyeckoro kayba. B nc-
cnepoBaHMM NpuHuUManu yyactve 300 obyuarowmxcs n 100 Bpaueli ctomatosioroB-aetckux. Mccnegosanu nsme-
HeHVe OTHOLUEHMSA K AeTCKO CTOMATO/I0MMM U OL,eHUBAIN KOJIMYECTBEHHbIE U KaUeCTBEHHbIE NOKa3aTen akaje-
MUUYeCKoro nporpecca ctyaeHToB. [lanee pesynbratbl cTabuibHO Bo3pactanum ao 30 BCTpeuu, UTo CBUAETENbCTBYET
O TOM, YTO BpPayn-CTOMAaTONIONN AETCKUE YKPEMWUAM HaBbIKM U CTaan yBEPEHbl B pelleHnn NpodeccMoHanbHbIX
3agay, a obyuaroLmecs CMOrn caenaTb 0OCO3HaHHbIM BbIGOp cneumannsaumm B CTOMaTo0rnu. YctaHoB/IeHO BO3-
pacTaHue KOMMNIaeHTHOCTU N YPOBHA KOHEUHbIX pe3y/bTaToB 06yueHNs No Hanpas/ieHuto «JleTckas cTomaToso-
rms».

K/TFOUYEBbBIE C/TOBA: Tcmomamosnoeus demckas, KoMnaaeHc, NpogheccuoHanbHele kKoMnemeHyuu, akademuyeckuti
npoepecc.

AHAATIMA. 3epTTeyAiH MaKcaTbl — Fbl/IbIMUA-NPAKTUKANbIK ympme KYPY apKplibl 6ananap cromaronorusce 6oi-
bIHLWA CTyAeHTTepp,lH, oKy y/Arepimi MeH Kacibn pafablnapblHa calkecTiriH 3eptrey. 3eprreyre 300 cTyAeHT neH
100 6ananap Tic gapirepi kaTbicTbl. bi3 6ananap ctomatosnorvsacbiHa gereH Ko3KapacTblH, ©3repyiH 3epTTen, CTy-
AEHTTEPAiH, OKY YArepiMiHiH caHAbIK >XdHe canasblk KepceTKiwTepiH 6afanaablk. OgaH api HaTukenep 30-wbl
Ke3gecyre AeWiH TypaKTbl TYpAe ocTi, 6y negnaTpusaibik, CTOMaToONIOrTapAblH, 63 6ifiKTiNiKTepiH WbiHAaN, KaCci6n
Macenenepai wewyae CeHiMAiNIK TaHbITKAHbIH XXOHE CTYAEHTTEPAiH, CTOMATO/I0MMA MaMaHAbIFbIH CaHafbl Typae
TaHJal anfaHblH Kepcetegi. «<bananap ctomartonoruscbl» 6afbiTbl 6OMbIHILA OKbITYAbIH, COHFbl HOTUXXENEPiHiH
AeHreili MeH COMKeCTIiKTiH XoFfapbliaybl benrineHgi.

TYWIH CO3AEP: 6a1a1ap cmoMamoiozusicel, KOMNAGeHc, Kacibu Ky3slpemminikmep, oKy y/izepimi.

ABSTRACT. The purpose of the study is to study the academic progress and compliance of students with
professional skills in pediatric dentistry through the creation of a scientific and practical club. The study involved
300 students and 100 pediatric dentists. The changes in attitudes towards pediatric dentistry were investigated
and quantitative and qualitative indicators of students' academic progress were evaluated. Further, the results
steadily increased to 30 meetings, which indicates that children's dentists strengthened their skills and became
confident in solving professional problems, and students were able to make an conscious choice of specialization
in dentistry. An increase in compliance and the level of final results of training in the direction of "Pediatric
Dentistry" has been established.

KEY WORDS: pediatric dentistry, compliance, professional competencies, academic progress.

BBEAEHME. CoBpeMeHHOe pa3BUTME MEAULIMH- INTRODUCTION. Modern development of
CKOW HayKu 1 MpakTuki, OCOBEeHHO, CTOMAToNoTUN  medical science and practice, especially children's
AETCKOW, HapsAYy C COBEPLLEHCTBOBAHNEM OKa3aHWA — dentistry, along with improving the provision of dental

CTOMaTO/IOMMYECKOM MOMOLLUY AETCKOMY HaCeNEHNIO . . - . . :

" care to the children's population requires high-quality
TpebyeT KaueCTBeHHOM NOArOTOBKM AETCKUX CTOMa- . ¢ children's dentists duri o h
TONOTOB B Nepuos obyuerus B MeanumHckom mu-  training of children’s dentists during training at the

CTUTYTe, NONCKA AOMONHUTENbHBIX PECYPCOB ANA UX Medical Institute, the search for additional resources
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npodeccnoHaNbHOIO Pa3BUTKA.

Llenbto Hactoswero uccnegoBaHvs B 0b6siactu
MeAMNLMHCKOro CTOMaToNornyeckoro obpasosaHus
CTano M3y4veHre nporpecca KOMMIAEHTHOCTU CTy-
AEHTOB K NpodecCcnoHaibHbIM HaBblkaM MO CTOMa-
TONOTNW AETCKOWN Yepe3 HenoCpeCTBEHHOe yyacTme
NPaKTUYEeCKNX Bpayer B HayuHbIX WCCAELOBaHUAX
COBMECTHO C NPOGUIBHOW KAMHUYECKOW Kadeapou
MeAanLUMHCKOro NHCTUTYTA.

V3yyeHne BO3IMOXHOCTM paboTbl perMoHaabHOro
knyba feTckMx CTOMaToNoroB Kak pecypca npodec-
CMOHaNbHOrO Pa3BUTUA B pamKax peanusaLmm cTpa-
TerMn HenpepbIBHOrO MeANLMHCKOro obpa3oBaHus.

BbiCcOKMI ypOBEHb AETCKOW CTOMATONOTMM MOXKET
6bITb 0becneyeH He TOAbKO Ha Ha3e COBPEMEHHOIO
obopyaoBaHus, NepeaoBbIx evebHbIx N npodunak-
TUYECKMX TEXHONOTUIA, HO N MHHOBALIMOHHOIO NOA-
X042 B MeANUNHCKOM obpazoBaHum [1].

CryaeHueckoe HayyHoe ObLLLeCTBO, peann3oBaH-
HOe KaK OTKPbITbIA Hay4YHO-NpaKTMyeckun kayb, B
KOTOPOM MPUHUMAIOT y4acTue He TONbKO CTyAeH-
Tbl, OPAMHATOPbI, aCNNPaHTbI, @ TakXe NPOodUbHbIE
BPa4yn-CTOMATONOMM AEeTCKMe, CyLeCTBEHHO MOBbI-
LWaeT KOMMAAEHTHOCTb Obyuvatowmxca K npodputo,
ycuameaetr  popmMupoBaHve  NMpodeccroHabHbIX
KOMMETEHLIN.

MATEPUAJIbI U METOAbI UCCNNEAOBAHUA.
B nccnegosannn npuHmumanm ydactme 300 obyuato-
WMXCA No nporpamme cneumanuteta «Ctomarono-
rna» 1 100 Bpayen CTOMaTONOroB-AETCKNX, KOTOPbIE
[0 3KCrepuMeHTa 1 Ha 3Tanax peanusauun (10 pas
B TeueHue y4yebHoro roaa, 3 roga ANNTeNbHOCTb Ha-
6r04eHMA) NPOXOAMAN aHKETUPOBAHWE Ha HAMBU-
AyanbHY0 KOMMIAeHTHOCTb, a TakXe Hbl CMob30-
BaH 6aHK BaMANPOBaHHbIX OLLEHOYHbIX CPEACTB /15
nccnegoBaHMa ypoBHA GopMMpoBaHMA Npodeccro-
Ha/NbHOW KOMMETEHLUMUN MO ANArHOCTUKE N NEYEHUIO
B AETCKOW CTOMaToN0rmm, NpodeccMoHaibHOM KOM-
neTeHLMM NO JOKa3aTeNbHON MeauLMHE.

Pabota knyba AeTCKux CTOMaTOA0rOB MPOBOAUT-
ca B dopmaTe obpa3oBaTeslbHOro NpPoeKTa, oTpaxa-
roLLLero Kak yHAaMeHTabHYH0, Tak U MPaKTUYeCcKyto
COCTaBAANOLLYHO, C YY4ETOM NPUOBpeTeHNs 3HaHNN O
COBPEMEHHbIX MeToZax AMArHOCTUKN U NeYeHuns, a
TaK>Ke TeXHONornm peabuamtaymm.

[ns pa3paboTkm nporpamm COTPyAHMKaAMWU Ka-
deppbl 6bi1a chopmmnpoBaHa pabouas rpynna. Npo-
rPamMMbl OPMEHTUPOBaHbI Ha Bpayen U CTyAeHTOB
Pa3HOro YPOBHA MOATOTOBKM: KINHUYECKMX OPAMU-
HaTOPOB, aCMNPaHTOB, AETCKNX CTOMATOJIOrOB C pa3-
JNINYHBIM CTaxkeM paboTbl. TeMaTMyeckmii KaneHaapb
MepOnpUATUIA Hay4YHO-MpPaKTU4eckoro kayba npea-
ctaBneH B BuAe 30 Kpyrabix CTO/IOB MO TeMaTuke Ha-
YYHOrO HanpaBAeHWs, JEMOHCTPALMEN NHTEPECHbIX
KNAMHUYECKUX cnydaeB. Kaxapii yyacTHUK MOXET
NoAENNTbCA CBOMM OMbITOM, MOKa3aTb KAWHWYe-
CKWA CyYal, yCiblwaTb MHEHWe KOJJIEr, NMOAyUYnTb
noMoLLb B NPOodeCcCMOHaNbHON KOHCYAbTaLMK NP
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for their professional development.

The purpose of this study in the field of medical
dental education was to study the progress of
students ' compliance with professional skills in
pediatric dentistry through the direct participation
of practitioners in scientific research together with
the specialized clinical Department of the Medical
Institute.

Study of the possibility of working as a resource
for professional development in the framework of
implementing the strategy of continuous medical
education.

A high level of Pediatric Dentistry can be provided
not only on the basis of modern equipment, advanced
medical and preventive technologies, but also an
innovative approach in medical education [1].

The student scientific society, implemented as an
open scientific and practical club, which involves not
only students, residents, aspirants, but also specialized
dentists for children, significantly increases the
compliance of students with the profile, enhances the
formation of professional competencies.

Materials and research methods. The study
involved 300 students in the program of the specialty
"Dentistry" and 100 pediatric dentists, who before the
experiment and at the stages of implementation (10
times during the academic year, 3 years of observation)
were surveyed for individual compliance a bank of
validated assessment tools was also used to study
the level of formation of professional competence
in diagnostics and treatment in Pediatric Dentistry,
professional competence in evidence-based medicine.

The work of the club of pediatric dentists is carried
out in the format of an educational project that reflects
both fundamental and practical components, taking
into account the acquisition of knowledge about
modern methods of diagnosis and treatment, as well
as rehabilitation technologies.

To develop the programs, the department staff
formed a working group. The programs are focused
on doctors and students of various levels of training:
clinical residents, aspirants, pediatric dentists with
various work experience. The thematic calendar of
events of the scientific and practical club is presented
in the form of 30 round tables on the topic of scientific
direction, demonstration of interesting clinical cases.
Each participant can share their own experience,
show the clinical case, hear the opinion of colleagues,
receive professional advice when planning treatment
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NAAHUPOBAHUWN NEeYEHUA U BeAEHUSA NauueHTa, Yy3-
HaTb O CyTU MEXAMCLMMANHAPHOIO Noaxoaa.

Takor noaxoa NO3BOASET PAacCMOTPETb AOMOA-
HUTENbHbIE acneKTbl TEMATUYeCKOro npeameta 06-
CY>KAEHWNSA, HAMETUTb TEMbI CIEAYHOLLNX BCTPEY, Npo-
AODKUTB NNOA0OTBOPHOE 0BCYyXAEHNE BONPOCOB.

Meparornyeckas CcocTaBastOWAs pPYKOBOACTBA
paboton knyba feTCKMX CTOMATONOroB Ha Kadeape
CBA3aHa C opraHu3auunen Gopm COTPYyAHMYECTBA,
CTUMYIPYHOLLMX CAMOCTOATENbHOCTb U TBOPYECKYHO
aKTUBHOCTb CTYAEHTOB 1 BpPayen-CTOMaTONOroB AeT-
CKUX.

OpraHuzaTtopbl, NMOMMMO AOKNAZOB, MOCTaBU-
N ele OfHYy, He MeHee BaXkHYHo 3afayy — XunBoe
obuieHne. Opatop M ayanMTopus AOMKHbI aKTUBHO
B3aUMOJENCTBOBATb, OOMEHUBATBCA  MHEHUSIMU,
CNopuTb, 3agaBaTb BOMPOChI, T.€. pacCMaTpuBaTh pe-
anbHble CUTyauuw, rae Hago NPOABUTb 3HAHME KOH-
KPETHOW NaToN0rMM HeE3aBMCMMO OT CreLannsagmm
AeTCKOro cTomMarosora.

MonyyeHHble B HaCTOALLEM HAy4YHOM WCCNefo-
BaHWUW JaHHble 0b6paboTaHbl Ha IBM-coBmecTMom
KOMMbIOTEPE C UCMONb30BaHWEM MaKeTa MPUKAaz-
HbIx nporpamm Microsoft Office Excel 2013 (akage-
Munyeckas amueHsuns Open License 62007606), IBM
SPSS Statistics Base Cam-pus Value Unit License v.
24 (nuueHsmoHHbIn pgorosop N2 20160805-1 ot
30.08.2016 c 3A0 «Predictive Solutions) [2].

PE3Y/IbTATbl U NX OBCYXXAEHUE. Ananuz
pe3yNbTaTOB aHKETUPOBAHWUA CTYAEHTOB W Bpayew
Ha NpPUBEPXEHHOCTb K BOMPOCaM CTOMaToN0rm
AEeTCKON (MHAVBUAYaNbHas KOMMAAEHTHOCTb) MOKa-
3a/1, Ha Ha4ano NpoeKTa CPeAHNA ypOBEHb KOMMAa-
€HCa BbIfiBNEH Y 7% y4YaCTHUKOB Cpeau CTYAEHTOB, U1
y 26% Bpauyen, ocTasbHble UMENN HU3KUN YPOBEHb
KomnnaeHca (tabauua 1).

Takne nokasatenim 06bACHAOTCA 0COBEHHOCTAMM
AETCKOW CTOMATOJIONMK, KakK CIOXHEeNLLero paszena,
CBSI3aHHOTO KaK C AOMOJAHUTE/NbHBbIMW 3HAHUAMMK U
YMEHMAMM, TaK 1 CO CTPAXOM HaHeCTn Bpes pebeHky,
YTO BbIPAXAETCA B MCUXOJOTMYECKOM HaMPSAXKEHNM
CTOMaTONIOrOB AEeTCKUX U CTYAEHTOB, MOHMMAOLLMX
CNIOXHOCTb CrneuyManmsaymm, Tak kak pebeHok Haxo-
AVTCA B Pa3BUTUM U €r0 OpraHbl 1 TKaHW OTANYakoTCA
OT CTabuNbHOro B3POCAOro OpraHM3ma.

Ho y>e uepe3 10 MmeponpuaTMii KOMMNAAEHTHOCTb
MOCTOAHHbIX YYaCTHUKOB XapakTepu3oBanacb Kak
cpepHaa y 100% pecnoHaeHTOB cTyaeHTOB U 84%

QUALITY ISSUES IN MEDICAL EDUCATION

and patient management, and learn about the essence
of an interdisciplinary approach.

This approach allows us to consider additional
aspects of the thematic subject of discussion, outline
the topics of the next meetings, and continue a fruitful
discussion of issues.

The pedagogical component of the management
of the club of children's dentists at the department
is associated with the organization of forms of
cooperation that stimulate the independence and
creative activity of students and Dentists of children.

The organizers, in addition to their reports, set
another, no less important task — live communication.
The speaker and the audience should actively interact,
exchange opinions, argue, ask questions, i.e. consider
real situations where it is necessary to show knowledge
of a specific pathology regardless of the specialization
of a pediatric dentist.

The data obtained in this scientific study are
processed on an IBM-compatible computer using
the Microsoft Office Excel 2013 application software
package (academic license Open License 62007606),
IBM SPSS Statistics base Cam-pus Value Unit License
V. 24 (License Agreement No. 20160805-1 from
30.08.2016 with CJSC "predictive solutions” [2].

RESULTS AND THEIR DISCUSSION. An analysis
of the results of a survey of students and doctors
for involvement in children's dentistry (individual
compliance) showed that at the beginning of the
project, the average level of compliance was detected
in 7% of participants among students, and in 26% of
doctors, the rest had a low level of compliance (Table
1).

Such indicators explain the peculiarities of Pediatric
Dentistry, as the most complex section, associated
with both additional knowledge and skills, and with
the fear of harming the child, which is expressed
in the psychological stress of dentists of children
and students who understand the complexity of
specialization, since the child is in the development of
both his organs and tissues they differ from a stable

Tabavua 1. KomnaaeHTHOCTb CTY,E@HTOB M Bpauei-CTOMaToIoroB JeTCKMX K BONpocaM AeTCKoW ctomatonormm (%).
Table 1. Compliance of students and Dentists of children with the issues of Pediatric Dentistry (%).

No Crynentst (n=300) Bpauu (n=100) p
HU3ZKUAN cpeaHui BBICOKHIT HU3KHI cpeHui BBICOKUH
1 bifs) 93 7 0 74 26 0 0,0
2 10 0 100 0 0 84 16 0,0
3 20 0 88 22 0 27 73 0,0
4 30 0 7 93 0 0 100 0,0
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Tabnuua 2. Pe3ynbratbl TECTUPOBaHWSA MO BOMPOCaM CTOMaToIorMu AeTCKOW cTyaeHToB (%).
Table 2. Test results on dentistry issues for children's students (%).

Ne Cryzaentsl (n=300) p
HEY/IOBJICTBOPUTEIHLHO YJIOBJICTBOPHUTEILHO XOPOILO OTIIMYIHO
1 | no 94 16 0 0 0,0
2 |10 12 88 0 0 0,0
3120 3 64 29 4 0,0
4 130 0 0 32 68 0,0

NpakTUYeCcKnx Bpader, MokasaBlwmx Takke n 16%
BbICOKOrO YPOBHSA KOMMiaeHca. Yepes 30 meponpu-
AT 7% CTyAEHTOB NokKasanu CpeaHUA KOMMAAeHC
1 BbICOKNIA 93%, Bpaum-ctomatonoru getckme 100%
NPULWAN K BbICOKOW KOMMIAEHTHOCTU N YBEPEHHO-
CTW B CBOEW KOMMETEHTHOCTM B 061aCTW CTOMATONO-
TN AeTckoro Bo3pacTta (Tabavua 1).

[anee pe3ynbratbl cTabunbHO BO3pacTanvn Ao
30 BCTpeuwn, YTO CBUAETENLCTBYET O TOM, YTO Bpa-
UM-CTOMATOJIOTN AETCKME YKPENWAN HABbIKN U CTanu
yBepeHbl B pelleHnn npodeccnoHanbHbIX 3agad, a
obyyaroLumeca CMOram caenatb OCO3HaHHbIV BbIGOP
cneuymanmsaumm B CTOMaTONOTUW.

MNpumeHeHre creumanbHbix GOHAOB OLEHOY-
HbIX CpeAcTB (M3 baHKa TeCToB rocyAapCTBEHHOM
akKkpeauTaumm no cneuymnanbHoctn «CromaTtonorus
AeTCcKan») MoKasano, YTo yYaCTHUKM MepPOMnpUATUM
nmetoT bosiee BbICOKME KaueCTBEHHble MokasaTtenu
KOHEUHbIX pe3yabTaToB 0byUYeHMsa Npu NpoBeAeHN
TecTpoBaHus 1 pa3 B rogy, 6bi1 oueBmaeH Nporpecc
KaXkZ,oro yyacTHMKa Yepes yBeIMUMBAIOLLMIACA NPO-
LLeHT NpaBWbHbIX OTBETOB (Tabauvubl 2, 3).

[Awvarpamma ypoBHen dopmmpoBaHuna (6a3oBbii,
NPOABUHYTbIA) MPOPECCMOHANBbHON KOMMETEHLMM
Nno ANAarHOCTUKE U IEYEHUIO B AETCKOM CTOMATO/0-
MW y CTYAEHTOB (MCCNefOBanv TONbKO Mocae Mnosn-
HOro Kypca AVNCUMNAUHBI «/leTckas CTOMaToNorm»,
10 cemecTp 0byyeHus), npodeccnoHanbHOM Komne-
TEHUMWN MO AOKa3aTeNbHON MeAWLMHE Yy CTYAEHTOB
(nccnepoBanv TONbKO NMOCAE MOAHOIO Kypca ANCLN-
NAWH Y NPaKTVK MO Hay4YHoW paboTe B MeanLmHe, 10
cemecTp obyueHus) (pucyHok 1).

CTyaeHueckoe HayyHoe obLecTBoO urpaet 60sb-
WY PpONb B CTAHOBAEHUM W Pa3BUTUN HAYYHOTO
MbILIEHNS CTyAEHTa, MO3BOJIAET eMy MOYyBCTBO-
BaTb ce6s HaCTOALWMM UCCNef0BaTeNEM, HaNTU CBOE
npodeccroHanbHOe Npu3BaHmne, NPUHUMasn yyactme
B paboTe CTyAeHUEeCKNX HayUHbIX KPY>KKOB NMpu pas-

adult organism.

But after 10 events, the compliance of regular
participants was characterized as average in 100%
of student respondents and 84% of practitioners,
who also showed a high level of compliance by 16%.
After 30 events, 7% of students showed average
compliance and a high 93%, and 100% of children's
dentists came to high compliance and confidence in
their competence in the field of Pediatric Dentistry
(Table 1).

Further, the results steadily increased to 30
meetings, which indicates that children's dentists
strengthened their skills and became confident in
solving professional problems, and students were
able to make an conscious choice of specialization in
dentistry.

The use of special assessment funds (from the
state accreditation bank for the specialty "children's
Dentistry") showed that participants in events have
higher quality indicators of final learning results when
conducting testing one time a year, the progress of
each participant was obvious due to an increasing
percentage of correct results responses (Tables 2, 3).

Diagram of the level of formation (Basic, Advanced)
of professional competence in diagnostics and
treatment in pediatric dentistry for students (studied
only after the full course of the discipline "pediatric
dentists”, 10 semester of training), professional
competence in evidence-based medicine for students
(studied only after the full course of disciplines and
practices in scientific work in medicine, 10th semester
of study) (Figure 2).

The student scientific society plays a major role

Tabauua 3. Pe3y/ibTaTbl TECTUPOBAHUA MO BONPOCaM CTOMAaTO/I0rMM AeTCKOM Bpayeli-CTOMaToN0roB AeTckux (%).
Table 3. Results of testing on the issues of Dentistry of pediatric dentists (%).

Ne Bpauu-cromarosoru aerckre (n=100) p
HEY/I0BJIETBOPUTEIHHO YJIOBJIETBOPHUTEIILHO XOpOIIO OTIIMYHO
1 | o 21 79 0 0 0,0
2 |10 0 66 34 0 0,0
3120 0 45 41 14 0,0
4 130 0 0 15 85 0,0
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YpoBeHb 0CBOEHMUA NPOPECCUOHANBbHbIX KOMMETEHLLMUM

[OKaszaTesibHaA meguumHa

ANAarHoCTUKa U nevyeHune

0 10 20

NPOABUHYTbIN YPOBEHb

30 40 50 60 70 80

W 6330BbIl YPOBEHb

PucyHok 1. OueHka ypoBHA 0CBOeHUA NpodeccnoHabHbIX KOMMeTeHLMIA cTyaeHTamu (%).
Figure 1. Assessment of the level of Professional Competence Development by students (%).

HbIX Kadeapax akagemum.

HayuyHo-npakTnyeckass pabota COBMECTHO C
Bpa4aMmn-CTOMaTONOraMu PermoHa He Toabko dop-
MWUpPYeT JNMYHOCTHOE pa3BWTME, OHa MOo3BoAseT
CTyZleHTaM NPOSBUTb U CBOW OPraHU3aTopckue u
KOMMYHWKaTUBHbIE CMOCOBHOCTY, pacMpuTb CBOU
MO3HaHWA B CMeuMansbHOCTU U AEOHTONIOMMYECKMX
acnekTax, MOMOYb MPUMKHYTb K HayKe TeM, KTO elLe
TO/IbKO MLLET cebs.

3AK/TFOYEHUE. CtpaTternyeckou Lienbto paboTbl
Hay4Ho-npakTuyeckoro «Knyba petckux ctomato-
noros Kysbacca» aBnserca cogenctamne pabote Me-
AVLIMHCKOTO WMHCTUTYTa MO MOBLILEHUIO KayecTBa
MOAFOTOBKW CreumanmctoB B 0b6aactv CToMaTono-
rmn.  [JOCTUXKeHMe yKa3aHHOW Lesn Npon3BOAUTCA
nyTeM peLleHns CAeAyroLMX 3aay: NpuBieYeHne
CTYZleHYECKOM MOJOAEXMN B HayKy Ha CambIX paH-
HWX 3Tanax obyyeHns Ha NPOGUNBbHBIX KIMHUYECKMX
Kadeapax v 3akpenneHune ee B 3Toin cdhepe; GopmMu-
pOBaHVe MOTMBaLMN K NCCeaoBaTeNbCckon paboTe;
NpUBUTUE CTYyAEHTaM HaBbIKOB CaMOCTOSATENbHON
Hay4YHO-UCCNeA0BaTENbCKOW  AeATeNbHOCTY; opra-
HM3aLMs 1 NPOBeAEHNE Pa3NNYHbIX OPraHN3aLmMOH-
HO-MaCCOBbIX 1 COCTA3ATE/IbHbIX MEPONPUATUIA, Ha-
YUHbIX KOHEPEHLUMI, CEMUHAPOB, KPYI/bIX CTOJIOB,
KOHKYPCOB Hay4HbIX CTyeHUYeCckux paboT, onnumnu-
aA no NpodwabHbIM AUCUMNAMHAM; obecreyeHne
CTYZleHTOB, Bpauel, npenojasaTene wHbopma-
LMel O naaHMpyemMbIx CeMUHapax, KoHbepeHuusX,
KOHKypcax, NpodeccMoHanbHbIX OMMMNMaaax; ocy-
LeCTBNEHNE COTPYAHUYECTBA MO HayKe C APYrvMM
kadbeapamMu MHCTUTyTa NO3BOSIET NO-HOBOMY B3I/

in the formation and development of the student's
scientific thinking, allows him to feel like a real
researcher, find his professional vocation, taking part
in the work of student scientific circles at various
departments of the Academy.

Scientific and practical work together with dentists
of the region not only forms personal development,
it allows students to show their organizational and
communicative abilities, expand their knowledge in
the specialty and deontological aspects, and help
those who are still looking for themselves join science.

CONCLUSION. The strategic goal of the scientific
and practical "Club of children's dentists of Kuzbass"
is to promote the work of the Medical Institute to
improve the quality of training of specialists in the
field of Dentistry. Achieving this goal is achieved
by solving the following tasks: attracting students to
science at the earliest stages of training in specialized
clinical departments and consolidating them in this
area; forming motivation for research work; instilling
students with the skills of independent research
organization and holding of various organizational
mass and competitive events, scientific conferences,
seminars, round tables, competitions of scientific
student works, Olympiads on specialized disciplines;
providing students, doctors, teachers with information
about planned seminars, conferences, competitions,
scientific cooperation with other departments of

HTTP://IAAR-EDUCATION.KZ
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HYTb Ha crneundunyeckme acnekTbl NPOGUAbHOM Na-
TONOTUW; N3yYeHMe OTEHECTBEHHOTO 1 3apyHexxHOro
onbiTa OpraHn3aunn UccnesoBaHUA Npu obLeHnn
Ha CceMMHapax Pas/IMYHOro YPOBHA M C MOMOLLbIO
cetn Internet ¢ BHegpeHneM nepesoBbIX GopM
METOZOB B CBOO paboTy; koopauHauma paboTbl
CTYAleHYECKMX HayuHbIX KPY>XXKOB Npwu kadeapax u
Hay4HbIX nabopaTtopusx, NOMOLLb B MPOBEAEHUN
MEXANCUNMNIMHAPHBIX 3acefaHnii; oTbop U peko-
MeHZauua Havbonee nepCneKTUBHbIX CTYAEHTOB,
aKTVBHO 3aHVMMatOLLMXCA Hay4YHO-OpPraHM3aLMOH-
HOW WM MCCneAoBaTeNbCKON pPaboTomn, AN NPOAOA-
XeHna obpa3oBaHMA B OpAMHaType 1 acnvpaHType,
npviBieYeHe NPaKTUKYHOLWMX Bpavenh K yyacTuio
B Hay4HbIX CeMWHapax, AOMOAHUTENbHbIX 0bpaso-
BaTe/bHbIX LMKAAX; BHECeHWe NpeasioXeHnn no
MOPasbHOMY M MaTepuasbHOMY CTUMYAVMPOBAHUIO
CTYZIeHTOB W npenojaBaTesiel, y4acTBYOWMX B Ha-
YYHbIX NCCNELOBaAHUAX.

Bpaun, umerowme onbiT CTygeHYeCKOW Hayu-
HO-MccnefoBaTeNIbCkoM PaboTbl, KOTOPbLIN Hayuun
nx pabotaTb C MCTOYHMKaMKN MHOPMaLUK, BHUMa-
Te/IbHO OLEHMBAaTb XapaKTePUCTUKN 340POBbA 1 60-
Ne3Hn Habatojaembix MaUMeHTOB, AenaTb ajekBar-
Hble BbIBOAbI, 601ee NOArOTOBAEHbI K PELUEHNAM B
CIOXHBIX KIMHUYECKNX CUTyaLMsax BO BpeMsa CaMo-
CTOATENIbHON MEAVLIMHCKOW MPaKTUKK.

MNpumeHeHe COBPEMEHHOW MapaaurMbl AoOKa-
3aTeNlbHOW MeAWUMHbI B 0ByyeHun Bpayein cToma-
TONOrM4eckoro npoduna HarnagHoO Mnokasano, YTo
nccnesoBaTtenbCckan AeaTeNbHOCTb B obnactn mean-
LUMHBI M Hay4Hble JOCTUXKEHUA ABASKOTCA OCHOBOW
Ana obpasoBaTesbHOM MPOrpammebl, CnocobeTeyeT
nporpeccy CTyAeHTOB B OCBOEHWW NPOrpaMMbl, Npo-
beccnoHanbHOM OpueHTaUMK U JaeT Hayano CTpa-
Ternn HeMnpepbIBHOrO MeANLMHCKOro 0bpa3oBaHmsA.
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the Institute allows you to take a fresh look at the
specific aspects of specialized pathology; study
of domestic and foreign experience in organizing
research when communicating at seminars of various
levels and using the internet with the INTRODUCTION
of advanced forms and methods in your work;
coordination of the work of student scientific circles
at departments and scientific laboratories, assistance
in conducting interdisciplinary meetings; selection
and recommendation of the most promising
students who are actively engaged in scientific and
organizational and research work to continue their
education in residency and postgraduate studies,
attracting practicing doctors to participation in
scientific seminars, additional educational cycles;
making suggestions for moral and material incentives
for students and teachers participating in scientific
research.

Doctors With Student Research experience who
have taught them to work with sources of information,
carefully assess the health and disease characteristics
of the observed patients, and make adequate
CONCLUSIONSs are more prepared for solutions in
difficult clinical situations during independent medical
practice.

The application of the modern paradigm of
evidence-based medicine in the training of dentists
has clearly shown that research activities in the field of
Medicine and scientific achievements are the basis for
an educational program, contributes to the progress
of students in mastering the program, professional
orientation and gives rise to a strategy of continuous
medical education.

1 Alimsky, AV. Prospects and possible directions of
transformation of the state dental service of the country / A.V.
Alimsky // Economics and management in dentistry. — 2010. —
N2 3 (32). — P. 17-22 [in Russian].

2 lang, TA. How to describe statistics in medicine. An
annotated guide for authors, editors and reviewers / T.A. Lang,
M. Sesik. — M.: Practical Medicine, 2011. — 480 p. [in Russian].
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QUALITY ISSUES IN MEDICAL EDUCATION

NMPUMEHEHWE NHTEPAKTUBHDbIX
METO40OB - OCHOBA
CTYAEHTOUEHTPUMPOBAHHOIO OBYYEHWA

MHTEPAKTUBTIK S AICTEPAI KOJIAAHY -
CTYAEHTKE BAFBITTA/IFAH OKbITYAbIH HET13I

USE OF INTERACTIVE METHODS IS THE BASIS
OF STUDENT-CENTERED LEARNING

AHHOTALLMA. B ctaTbe paccmaTpuBaeTca NpUMeEHeHNe MHTEPAKTUBHbIX MeTO-
A0B 0byueHus, KOTopble ABNAETC OCHOBOM CTYAEHTOLeHTPUPOBAHHOIO NOAXO0-
aa. MoarotoBka BbICOKOKBAIMPULMPOBaAHHbIX KaApoB TpebyeT HOBbIX NPOAYK-
TUBHbIX NOAXOAO0B AJ1S NOBbIWEHUA KauecTBa 0bpa3oBaHUsA B BbicLueM yyebHOM
3aBegeHun. Llenb nccneposaHna — onpegeneHne creneHn 3¢¢pekTMBHOCTN Me-
TOAOB CTYAEHTOLLEHTPUPOBaHHOIO 0byueHus Npu nogrotoBke 6akanaBpoB MO
obpasoBaTtenbHOW nporpamme «TexHonorns ¢apmMaLeBTUUECKOro NMPOU3BOA-
cTBa». JTO NogpasymMeBaeT BHeApeHue U Ucnosib3oBaHne B yuebHOM npouecce
WHHOBAUMA, @ UMEHHO HOBbIX NeAarormMyeckux TEXHONIOrMM, B TOM Uncsie opra-
HU3aLUI0 COBMECTHOMU AeATeNbHOCTM Nejarora n obyvatrowerocs

KJIKOYEBbBIE CJZIOBA: cmydeHmoyeHmpuposaHHoe oby4eHue, UHHosayuu, obpa-
308ame/ibHbIl Npoyecc, Kypcoasie pabomel, OUN/IOMHbIE NPOeKMebl.

AHAATIMA. Makanaga ctyaeHTKe bafbiTTanfaH dAiCTiH Heri3i 60sbin TabblnaTbiH
WHTEPaKTUBTI OKbITY 3iCTepiH KonAaHy KapacTbipbiifaH. YKofapbl 6inikTi Ka-
ApNnapabl faspnay Xofapbl OKy OpHbIHAaFbl 6iNiM canacblH apTTbipyAblH, XXaHa
OHIMAi TacingepiH Tanan etegi. 3epTTeyaiH MakcaTtbl — «DapMaLeBTUKaNbIK OH-
aipic TexHonoruacel» 6inim 6epy 6afpapnamacbl 6oMbiHIWIA 6akanaBpsapAbl
AanblHAaypa CTyAeHTKe bafbiTTanfaH OKbITY 9AICTEpPiHIH, TMIMAINIK AdpeXKeciH
aHbiKTay. byn 6inim 6epy ypaiciHe MHHOBaumAnapabl, atan aulTKaHAa >XKaHa ne-
Aarorvkanblk TEXHONOTrMANAPAbI, OHbIH, iWiHAE MyFfaniM MeH OKyLIbIHbIH b6ipne-
CKEeH ic-apeKeTiH yMbIMAACTbIPYAbl €Hri3yai XXaHe nanaanaHygbl 6inaipeai.

TYWIH CO3AEP: cmydeHmke barelmmanraH apHaliel OKbimMy, UHHOBAYUAAAP,
6i1im 6epy npoyeci, Kypcmelk Xymsicmap, 0uniomoblk xobanap.

ABSTRACT. The article discusses the use of interactive teaching methods, which
is the basis of a student-centered approach. The training of highly qualified
personnel requires new productive approaches to improve the quality of
education in a higher educational institution. The purpose of the study is to
determine the degree of effectiveness of student-centered learning methods
in the preparation of bachelors in the educational program "Technology of
Pharmaceutical Production”. This implies the INTRODUCTION and use of
innovations in the educational process, namely new pedagogical technologies,
including the organization of joint activities of the teacher and the student.

KEY WORDS: student-centered learning, innovations, educational process, term
papers, diploma projects.
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BBEAEHWE. B HacToALLEee Bpems, B yCIOBUAX F10-
6anbHOM MNaHAEMWUW, 3HAYUTENBHO BO3POC/IA POJb
bapmaLeBTUUeCKON UHAYCTpUM B obecrieveHun
HaceneHnsi  BbICOKOKAUYEeCTBEHHbIMW  IEKAPCTBEH-
HbIMM Mpenapatamy, U3ZeNnsMU MeAULMHCKOTO U
CaHWTAPHOTO Ha3Ha4yeHWs, a TakKe MeAULMHCKON
TeXHWKW. [103TOMY KauecTBeHHas MOArOTOBKa TEXHM-
KOB-TEXHOJIOTOB MO 0Obpa3oBaTesibHON MnporpaMmme
«TexHonorna ¢dapMaLeBTUYECKOTO MPON3BOACTBA»
cellyac CTana OZHOM W3 akTyanbHbIX Npobnem, pe-
LEeHNe KOTOPOM HEBO3MOXHO 6e3 HOBbIX MOAXOAOB
K obpa3soBaTesibHOMY npoLieccy. Bpemsa aukryet He-
06X0ANMOCTb POPMUPOBAHUS CMELMANNCTOB, YMe-
FOLLMX OMepaTMBHO OLLEHMBATb TEKYLLYHD CUTyaLMHO,
BNIAAEOLMX HaBblkaMW paboTbl ¢ MHOOPMaLIMOHHbI-
MK 6a3amu, Hepylumx Ha cebs OTBETCTBEHHOCTb 3a
NPVHATbIE peLleHus. 3TN KOMMETEHUMW ABAAIOTCA B
HacTosiLee BpeMs KIHOUYEBbIMY He TONbKO Ans oby-
YaOLLMXCA MO TEXHWYECKUM CreLuanbHOCTAM, HO U
/1S BbINYCKHUKOB  MEAWLIMHCKNX, 3KOHOMWYECKMX,
ropuAnNYeckmx n ap. By3os [1, 2].

CoBpemeHHOe 06LLLEeCTBO CTPEMUTENBHO MpeTep-
neBaeT M3MeHeHWs, UTo 6e3ycIOBHO TpebyeT HOBbIX
NPOAYKTUBHBIX NOAXOA0B /1A MOBbILEHNS KavyecTBa
obpazoBaHMs B BbiclieM yyebHOM 3aBeseHuun. Op-
HUM M3 TakKuX MOAXOZAOB ABASETCA CTYAEHTOLEHTPU-
poBaHHOe obyueHue. B ero ocHoBe nexuT obpaso-
BaTeNbHbIA MPOLECC, TNaBHbIM WTOTOM KOTOPOrO
ABNAETCA JOCTUXKEHWE pPe3yNbTaToB OOy4YeHus, 3a-
NOXEHHbIX B KaXaoM obpa3oBaTesibHOM Nporpamme.
3To noapasymeBaeT BHEAPEHWE M WCMOJb30BaHMe
B y4ebHOM npouecce MHHOBaLMIA, @ MIMEHHO HOBBbIX
nesarornyeckmnx TEXHONOrMIM, B TOM YnCae opraHu3sa-
LMHO COBMECTHOW AeATeIbHOCTY neaarora n obyyato-
werocs [2, 3].

B ocHoBe nt060ro CoBepLUEHCTBOBaHWUA Jsiexat
MHHOBAaLMK, OXBaTblBatoLLIME COBCTBEHHO WA, NPO-
LLeccbl U CpeacTBa ee peanv3aumm, a Takxke pesyb-
TaTbl, KOTOPbIE MO3BO/AOT OLEHUTb HEOBXOANMOCTb
BHEAPEHWSA TOro UM MHOTO HOBLLECTBA.

Taknm 06pa3om, 06BEKTOM MHHOBALWIA B 06pa3o-
BaTE€/IbHOM MpOLLecce ABAAIOTCA, B MEPBYIO OYepesb,
cofepaHve cobCTBeHHO 0Obpa3oBaTesibHOM Mpo-
rpaMmbl, HaNPaBAEHHOW Ha AOCTUXKEHWE Pe3yibTaToB
0byueHMs, KOTopble AO/IXKHbI XapakTepu3oBaTh Bbl-
MycKHWKa Kak cneuuanncta, obnagatoLiero Heobxo-
AMMBIMY 3HaHWAMU 1 KOMMEeTeHUMAMW. B HacTosALee
Bpems akagemuyeckas cBO60a NO3BONAET KaXKAOMY
BY3y CaMOCTOSTe/IbHO GOPMMPOBaTh NepeyeHb AUC-
LUMNAVH Kaxaon obpaszoBaTenbHOW nporpaMmel. Ta-
Kum obpasowm, akagemuueckas cBoboga nossonser

/8

caenatb obpasoBaHMe rMOKNUM, KOMOUHMPOBAHHbIM,
NpobaemMHbIM, HampaBAeHHbIM Ha aKTUBW3aLMIO W
NOBbILLEHNE KayecTBa 06y4eHs

OpfHako rnaBHbIM YCIOBMEM B AAHHOM C/lyyae
ABNAETCA TO, UTO KaXKAaa npeanaraemas By3OM AMWC-
LUMNAVHA B TOW UAN MHOW CTEMEHW AOKHA CYXUTb
bOPMUPOBaHMIO KOHEUHBIX Pe3ybTaToB ObyyeHus,
TO eCTb Npu GOPMUPOBAHUN COAEPXKaHMA 0bpa3oBa-
TENbHOW MPOrpammbl KPaCHOW HWUTBIO AOJIXXHA NpPo-
XOAUTb MEXAVCUMMANHAPHAsA CBA3b MeXAy npe- U
MOCT PeKBU3UTAMM.

Kpome Toro, cyLectBeHHbIN Bkaaz B GopMupoBa-
Hve obpazoBaTeNbHOM NPOrPaMMbl JOIXKHbLI BHOCUTb
N BHOCAT pabotozaTtenn, NOTOMY UTO MMEHHO OHW
ABNAIOTCA OCHOBHbIMW MOTPebUTENAMU NPOAYKLN
BbICLUMX YUYeOHbIX 3aBefeHWI — BbINMYCKHWKOB, 0bna-
AAKOLMX HEOBXOAUMBIM OOBEMOM 3HaAHWK, MPaKTU-
YECKMX HaBbIKOB M KOMMETEHLMIN, CMOCOOHBIX Yepe3
BCHO XXM3Hb K HENMpepbIBHOMY 0ByYEHWIO C YCNOBUAX
ObICTPO N3MEHSAIOLLMXCA TPeboBaHMN.

Bo BTOpytO ouepesp, MHHOBALMEN MOTYT CUMTaTb
CpeACTBa, MNOBbIWANOLLME MOTMBALMIO OByYaroLLmMXca
K yuebHOMy npoueccy. Takumm cpeacTBammn ABAAIOT-
cA MeToAbl 06yUeHs, a UMEHHO yBennyeHre obbema
YCBOSIEMOIO MaTtepuana, Kak HemnocpeAcTBEHHO Ha
3aHATUM, TakK U B NEepUOA CaMOCTOATENbHOW paboThl,
dOpMbI BbINMONHEHNA TOWN AN UHOW ayaUTOPHOMU U
BHEayAWTOPHOW pPaboTbl, YTO MO3BONAET YCKOPUTb
Temnbl 06yYeHUs 1 COKPaATUTb MOTEPU BPEMEHN U T.M.
MeTtozbl 0byueHMs AOMKHbI YUUTbIBaTb UHTEPECHI U
NoTPebHOCTN CTYAEHTOB, @ TakXke pa3Hble BO3MOX-
HOCTM M CNOCOBHOCTM Y OByYatOLLMXCA K CaMOCTOS-
TenbHOM paboTe. W, NOCKONbKY, FMaBHbIM U3 MPUHLA-
MOB CTYAEHTOLIEHTPMPOBAHHOTO 0byyeHus aBAAeTCs
yrnop Ha aKTMBHOE, a He naccMBHOe ObyuyeHue, Npu
N3yYeHMU KaXKA0W KOHKPETHOW ANCUMMANHBI ChesyeT
BbI6bMpaTb MMEHHO Hanbonee 3pPekTnBHbIE Neaaro-
rmyeckne MoAxoAbl, B TOM UMCie WUHANBUAYANbHYHO
paboTy npenoaaBatens ¢ obyyarowmmcs. 34ecb Tak-
e nmeeT bosbLIoe 3HaveHne BbIbop GopMbl 3akpe-
NAeHNA TEOPETUYECKOTO MaTepuana 1 NPaKTUYeCcKnx
HaBbIKOB (POPMbI BbIMOJHEHNS BaXKHbIX MpakTUye-
CKMX paboT Mo TeMaM 3aHATUM) U MEeTOAa OLEHKM
YPOBHS YCBOEHWS 3HAHWIM 1 HaBbIKOB. [1pn 3TOM He-
06X0AMMO YyUmnTbIBATL TO, UTO CTYAEHTbI OAHOW rpyn-
Mbl MOTYT UMETb Pa3/INYHbIN OMbIT U Pa3Hbld 0ObEM
3aKpenieHHbIx 6a30BbIX 3HaHWUI, @ TakKe pa3Hble NH-
Tepechl M NOTPebHOCTY, KaK yKa3biBanoCh BbILLE.

LLE/Z1Ib UCCNEAOBAHMUA: OueHuntb 0byyatowme
METOAMKM, NCMOb3yeMble NPV NOAroToBke Hakanas-
POB TEXHMYECKOW CneunanbHOCTM No obpa3oBaTeb-
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HOW nmporpamme «TexHonornsa papmMaLeBTMYeCcKOro
NPOV3BOACTBAY.

OBBEKTbl UCCIEAOBAHUA — meToab! CTyAeH-
TOLIEHTPUPOBAHHOrO 0ByYeHMs, UCNOb3yeMble MpU
peann3aumm obpa3oBaTesibHON NPOrpaMMbl «TexHo-
norva dapmaueBTU4ecKoro npovssoacTea» (Haka-
naspwmar) B FOTMA.

B cBA3M C Tem, YTO OAHUM N3 MHHOBALMOHHbIX
nefarornyecknx MeToAoB fBasetcs GopMMUpOBa-
HVe y CTyZieHTa HaBbIKOB aKTMBHOrO (ryTem cbopa u
aHanun3za HGopMaLMOHHOro Matepuana ¢ obcyxae-
HVWEeM pe3yabTaToB B MaibIX rpynnax uav nepes wu-
poKOV ayautopuei) obyueHus, Ha kadeape «TexHo-
nornn GapmaLeBTUYECKOro NPon3BoacTBa» («TOMM»)
FOKMA f,0CTaTOuHO LWMPOKO U YCMELHO UCMOob3yeT-
cs Takas popma CPO (camocTosTenbHoM paboTbl 06-
yyaroLLlerocs), Kak BbIMOJAHEHVE W 3alLmTa KypCOBOU
paboTbl MO NHAMBUAYaNbHOW Teme. B ocHoBe ycneLu-
HOW 3aLUWTbI CTYAEHTOM BbINOJHEHHOW KypCOBOW pa-
60Tbl NeXUT paboTa C Hay4YHOW 1 NaTeHTHOW AnTepa-
Typon, cbop HeobxoAMMOro matepuana, ero aHaaus
W MHTepripeTauma Kak BO BPeMs CaMOCTOATE/NbHOM
paboThbl, Tak 1 B XOAe MOArOTOBKWU K MpPaKTU4ecKo-
MY 3aHATUIO, MOCKObKY TeMbl KYPCOBbIX paboT pas-
pabatbiBatoTCs TaknuM obpazom, uto 6e3 raybokoro
YCBOEHMSA NPEepPeKBM3NTOB U aKTUBHOW NMOATOTOBKMN K
TeKYLLMM MPaKTUYeCKMM 3aHATUAM OByyYatoLnica He
CMOXeT BbINO/HUTL CHOPMYANPOBAHHbBIE M CaMUM
e (COBMECTHO € npenogasaTtesnieM) 3aj,aum KypcoBOn
paboTbl. 3TO NO3BO/ISET CAMOMY CTyAEHTY YCTaHOBUTb
N OTCAEXMBATb MEXANCLIMNANHAPHBIE CBA3M, MOHATb
HeobXxoAMMOCTb M3yYeHUA BCeX AMCLIMMANH, BKIHO-
YeHHbIX B 0bpa3oBaTesibHyt0 nporpammy. OaHoBpe-
MEHHO TaKOMW MOAXOZ MOBbILIAET OTBETCTBEHHOCTb
KaXk4oro npernojasatens 3a KayectBO ObyuyeHus He
TONBbKO MO KOHKPETHOW AMCUMMAMHE, HO U Hanpas-
NseT npenojasaTtens Ha BHECEHWEe MHHOBaLMK B 06-
pa3oBaTe/ibHbIV MPOLLECC, HOBbIX MAEW MO COBEPLLEH-
CTBOBaHMIO MeTOA0B OOy4YeHWA U MEeTOZOB OLIEHKW
3HaHWM 0byyYaroLLMXCS.

CobCTBEHHO  BbIMONHEHME KypCOBOW  paboTbl
npeaycMaTpvBaeT, B NMepBYO 0Yepespb, ornpeseneHve
LleIn 1 MOCTaHOBKY 3aay ANA ee JOCTVXKeHMS. VIMeH-
HO Ha 3TOM 3Tarne HeobxoAnma COBMeCTHas JesATesb-
HOCTb MpenogaBaTens 1 CTyAeHTa, r4e Pob Npenosa-
BaTe/If 3aKNHOYAETCs B KOOPAVHUPOBAHUW AENCTBUM
obyuatoLerocs 1 B NOMOLLM B MHTEPNpeTaLumn au-
TepaTypHbIX AaHHbIX. Takum obpa3om, obyyaroLmii-
€A OJHOBPEMEHHO OCBaMBAET HaBbIKW KPUTNYECKOTro
MbILLIEHWS, MPOEKTHON AeATeNbHOCTU U ANanoroBo-
ro obuieHus.
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Tak, HanpumMep, AOCTUXXEHME OCHOBHOW Lien Kyp-
coBou paboTbl No ancumnamHe «Cuctembl ynpasne-
HUA XMMUKO-TEXHUYECKUMWN  (XMMUKO-dapMaLeBTH-
YyeckMMK) npoLieccamm» (4-1 Kypc) HEBO3MOXHO 6e3
BbIMOJIHEHNA HEobXxoAMMbIX GparMeHTOB MO ANCUM-
nanHam «[MpoMbILINEHHAA TEXHONOTUA eKapCTB»,
«TexHoNormsa 3KCTPakLUMOHHbBIX MpenapaTtos», «[1po-
LLecchbl 1 annapatbl XMUKO-hapMaLIeBTUYECKON TeX-
Honormm» 1 ap. Tak, NO 3aZaHHOW NPOV3BOAUTENb-
HOCTM Ha OCHOBE 3HaHWA W HaBbIKOB, OCBOEHHbIX
no aucumnanHe «MogenmpoBaHue xMmuko-dpapma-
LeBTMYECKMX MPOLLECCOB» W BbILLEMNEPEUNCNEH-HbIX
AVNCLUMIMAVH CTyAEHT 06s3aTesIbHO JO/IKEH CMOAENN-
poBaTb TEXHOJIOTNMYECKYHD WM anmnapaTypHY CXEMbI
NPOW3BOACTBA KOHKPETHOW NleKapCTBEHHOW (GOpPMbl
WAV NekapCTBEHHOM cybcTaHLMn. TONbKO Nocae 3Toro
CTYAEHT MOXET NepPerTN K pacyeTy 1 NoA6opy cpeacTs
aBTOMaTM3aLMmM TEXHONOMMYECKNX MPOLECCOB U KOH-
TPONbHO-N3MepPUTENbHbIX MPUOOPOB ANA TEXHOO-
rmueckoro obopyaoBaHus, C Lenblo obecneyeHus
BbIMyCKa NPOAYKLMY, COOTBETCTBYHOLLLEN NPesbABAA-
eMbIM TpeboBaHuMAM. Ha mnaawmx Kypcax (2- Kypc)
oaHon n3 ¢opm CPO no ancumnamHam «lpoueccsl n
annapatbl XMMWKO-hapMaLEeBTUYECKON TEXHOOTUN»
n «Tenno- n MacCoOObMeHHbIe NPOLLECChI» TakXe AB-
NAETCA BbINONHEHNE KYPCOBOW paboTbl, BbINOAHEHME
KOTOPOW HOCUT MOZAY/bHbIN XapakTep.

3awmTa BbINONHEHHOM KYpPCOBOW paboTbl nepes
LUMPOKOW ayauTopuen (nepes rpynnon, MOTOKOM)
Kak Ha BHYTpM-, Tak 1 Ha MexkKadeapabHbIX KOHde-
peHumax GopmMupyeT y obyuyaroLLerocs HaBblKM ap-
NYMEHTVPOBaHO OTCTavBaTb COOCTBEHHbIE pelueHus
nocCTaBNeHHbIX 3aay, y4acTBOBaTb B ANCKYCCUAX, MO-
TOBWTb JOK/IaAbI ANA BbICTYMAEHWA Ha KOHPepeHLUMaAX,
nybavkosatb pesynbtatbl cBonx HVIPC B cbopHmkax
MaTepuranoB HayYHO-MPaKTUYEeCKnX KOHPepeHUnK, B
TOM uncne B cOOpHMKe MaTepuanoB MexayHapos-
HOW KOH(}EpPEeHLMM MONOAbIX YYEHbIX U CTYAEHTOB
npu noaaep>xke ®oHaa MNepsoro MpesnaeHta — Jln-
aepa Hauun, nposoammon exxerogHo B FOKMA.

BbinonHeHWe KypcoBbIx paboT NO KAHOUEBbIM ANC-
UMNAMHAM NpPesyCcMaTprBaeT He TObKO AEeMOHCTpa-
LMFO OCBOEHHbIX 3HaHWI N HaBbIKOB, HO 1 GOPMUPO-
BaHWe TBOPYECKOro Hayasa y obydaroLerocs 3a cyet
BBegeHua anemeHToB YVPC n HPC HenocpeacTeeH-
HO B TEMY KypCOBOW paboTbl. bonbluon Bknas B pop-
MWPOBaHMe HaBbIKOB WNCCIEA0BaTENbCKON PaboThl Y
0byyatoLMXCa BHOCAT NPaBuIbHO CHOPMYIMPOBaH-
Hble 3agaHuns ana nabopaTtopHbix pabor. Mpu nsyye-
HUM NPOMUABHBIX NHXXEHEPHbIX 3N1EKTUBHBIX ANCLN-
NANH NO HEKOTOPbIM TEMaM HOBbIM MeAarormyeckmm
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BOMPOCHLI KAYECTBA MEANUMHCKOIO ObPA3OBAHNA

NoaxoA0M ABAAeTCA pa3bop pe3ybTaToB UCCIe0Ba-
HUW, ANS yAyYLIeHUA N3YyYeHUA KOHKPETHbIX AUCLIM-
NAnH/BONpPOCOB 6e3 paclmpeHns obpasoBaTeNbHON
nporpammbl. [py NpoBeaeHnn NpakTUYecKmx 3aHs-
TV mcnonb3yetcs metoavka RBL, rae nposoantcs
pa3bop HayYHbIX NCCNEA0BAHNN.

Taknm obpa3om, BbINMOAHEHWE U 3awwmTa 0byyaro-
LLMMUCA KYPCOBbIX PaboT B KauecTBe 04HOMN 13 GopMm
CPO kak Ha MaagLmx, Tak U Ha CTapLUMX Kypcax BHO-
cuT HoNbLLOW BKNa B GOPMUPOBaHME HaBbIKOB NPO-
EKTHOW AeATeNIbHOCTU N CIY>KUT OCHOBOW ANS1 BbINOA-
HEeHWs, HaMUCaHWA M YCNeLHOW 3aLnTbl AUMIOMHbBIX
NPOEKTOB MNPV UTOTOBOW rOCYyAaPCTBEHHOW aTTecTa-
Lmn.

Ha kadeape TOI Takxke WMPOKO MpPUMEHSeTCs
Takasa TeXHONOrVs CTyAEHTOLEHTPUPOBAHHOro 0by-
YeHMA KaK peLleHne TeMaTU4eCKUX CUTYaLMOHHBIX
3afay, CBA3aHHbIX C Oyaylien npodeccroHanbHON
AeATeNnbHOCTbIO. Tak, HampuMmep, pelunTb CUTyaum-
OHHbIe 33Za4u No ANCLMNINHe «MalunHbl 1 aBTOMa-
Tbl 419 GacoBKM M YNaKOBKM NeKapCTBEHHbIX Gopm»
(Ha 4-m kypce) byaeT BecbMa 3aTpPyAHUTENBHO, €C/V
obyuatowmincs cnabo ycBoun Takve AUCUUMAWHDI,
Kak «TexHOMorma 3KCTPaKLMOHHbIX MpenapaTos»
«[1poMblILLNEHHas TEXHONOTNA 1eKapCTB» Ha 3-M Kyp-
ce 1 ancumnanHy «Hagnexaiias npou3BOACTBEHHasA
npakTuka M OCHOBbI 6E30TXOAHOrO MPOWU3BOACTBA»
Ha 4-M Kypce.

MATEPUAJIbI U METOAblI NCCNNEAOBAHUA.
Hamn 6bino0 npoBefeH COLIMONOTMYECKMA OMpOC
npodeccopcko-npenoaaBaTeNbckoro cocrtaBa u CTy-
AEHTOB 2-4 KypcoB 0bpa3oBaTesibHOM MPOorpammbl
«TexHonorma dapmaLeBTMYeCcKoro MnpPon3BOACTBa»
MeTOAOM aHKeTMpoBaHuA. WccnegoBaHne BKIIKOYA-
N0 aHKeTMpOBaHWe 1 TecTMpPOBaHWe CTYAEHTOB, aH-
KeTupoBaHne  npodeccopcko-npenosaBaTeNbcko-
ro coctaBa WM aHaaM3 yCrneBaeMOCTU CTYAEHTOB MO
cneymanbHoCcTM  «TexHonorma dapmMaueBTM4eckoro
npoun3BoAcTBa». Hamu 6bn paspaboTaHbl aHKeTbI
OTAENbHO ANA 0by4aroLMXCA U OTAENbHO ANA Npo-
deccopcko-npenoaasatensckoro cocrasa. B xoge
nccnefoBaHNA HblIM NCNONBb30BaHbI TECTOBbIE 33/a-
HUA B BUZAE NPOPECCMOHaNbHbBIX CUTYaLMn C OAHUM
NpaBWIbHbIM OTBETOM ANA OBy4aroLMXcs, a Takxke
6b1M NpOoaHaNN3MpPoBaHbl yYebHble 3K3aMeHaLMOoH-
Hble BegomocTn 3a 2017-2018 n 2018-2019 yuebHble
roabl. bbin Takxke NpoBeseH CPaBHUTE/bHbIN aHaNN3
OLEHOK WTOrOBOWM TOCYAApPCTBEHHOM aTTecTaumu B
BWJE TECTVPOBAHMWA W OLEHOK, MOJYYEHHbIX BbIMyCK-
HVYKaMV NP 3aLLmTe ANMAOMHbIX NPOoeKToB. Pa3pabo-
TaHHble aHKeTbl BKJIHOYaAM BOMPOChI, OCBeLLatoLmne
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NHTepecC K MHHOBALMAM, MPUMEHEHNE UX B y4ebHOM
npoLiecce, OTHOLLEHNE K MHHOBALMAM C yKazaHWeM
NPenMyLLEeCTB 1 HeAOCTaTKOB AaHHbIX METOA0B.

PE3Y/ZIbTATbl U UX OBCYXXAEHMUE. o MHeHwIo
CTYA,EHTOB, NMPUMEHEHNEe WHHOBALIMOHHbBIX METOLOB
obyueHuns ynydliaer JOCTYNHOCTb MaTepuana (68%),
NPVBOAUT K cucTeMaTtmdaumm 3HaHni (58%), passu-
BaeT TBOpYeckoe MbiwneHne (62%), cnocobcrsyeT
camopasBuUTUio (67,5%) 1 KpUTUYECKOMY OCMbIC/IEe-
HUO MaTtepuana (53%), CHUMaeT MCUXONOTUYECKYHO
nHepunto (56,8%). OgHako, No pesysibTataM aHke-
TUPOBaAHWA OKa3anoCb, YTO MHTEpPeC K MHHOBALMAM
nposBeastoT 6oablue NpenogaBatenu kadeapsbl (81%),
yeM cTygeHTbl (78%). Ho Bce Xe cnegyer OTMETUTD,
YTO CTYAEHTbI, 3aHMMaBLUMeca C NPUMEHEHVEM aK-
TMBHbIX METOA0B 0byueHus, Nokasann bonee nyyLmnin
pe3y/abTaT B CNOCOBHOCTU NPUMEHATb MOyYeHHbIE B
XOZ€e 3aHATUM 3HaHWS, bosee NyULNA OTCPOYEHHbIV
pe3y/abTaT COrnacHO TeCTMPOBAHWIO Ha BbiABAEHWE
OCTaTOYHbIX 3HAHUW 1 BObLLYHO CAMOCTOATENBbHOCTb
NPV BbINOJIHEHUN BbIMYCKHBIX AUMJOMHbIX MPOEKTOB.
CTyaeHTbl, 0byyaBLUMEC C MPUMEHEHNEM aKTUBHBbIX
METOAMK, BO MHOTMMX MacwTabHbIX UCCAEeA0BaHUAX
MOKa3bIBalOT Jlyylume pe3ynbTaTbl NPU OLEHKe KX
3HaHWIM B CPaBHEHUWN C TeMU, KTO obyyanca no Tpa-
ANUMOHHBIM MeTogam. Hamu 6bi10 BbISIBAEHO, UTO
MMEHHO MPOBNEMHOE MHXXEHEPHOE MbILLIEHME OKa-
3a/10Cb NyYlle pa3BuTO B Tpynnax, BbIMOAHABLUMX
CPO B BMAe KypcoBo paboTbl.

Mpwn 3TOM cneayetr OTMETUTb, UTO CTYAEHTbI, Bbl-
NONHABLUME KypCcOBble paboTbl Kak Ha MAaALLIVX, TaK
M Ha CTapLUMX Kypcax, Yalle U3bABAAAN KeNaHue ro-
TOBUTb W 3aLLMLLATb BbIMYCKHOM AUMIOMHBIA NPOEKT
Ha aHrIMNCKOM f3bike. Tak, ecnn 13 39 BbINYyCKHMKOB
2018 roga ToNbKO 3 AUMNOMHbIX NpoekTa bblin 3a-
LMLLEHbI Ha aHrMCKOM fi3blke, TO B 2019 rogy aTa
undpa Bbipocaa Ao 6 Npu KOHTUHreHTe 40 yenoBek.

3AK/TFOYEHMUE. NpoBeaeHHbIV aHann3 pesynbTa-
TOB aHKETUPOBAHWNSA CBUAETENLCTBYET O TOM, YTO MPO-
beccopcko-npenogaBaTenbCknii COCTaB U CTyAEHTbI
Kadbeapbl 3anHTEepecoBaHbl B UHHOBALIMOHHbIX METO-
Aax obyueHuns. Kadeapbl n Moaynw, yyacTeytowimne B
peanv3aumm obpasoBaTesibHON NPorpaMMbl «TexHO-
norna dapmaleBTUUECKOro NPOW3BOACTBa» MMERT
OnpeseneHHbIA OMbIT WCMNOAb30BaHUSA WMHHOBaLWIA
B ydyebHOM npouecce. MeTtoabl akTMBHOro obyue-
HMA CNOCOBCTBYHOT Bonee AINTENBHOMY YAEP>KaHNIO
NPONAEHHOro MaTepuana, CNocobCTBYOT Pa3BUTUIO
KPUTMYECKOrO MbILLIEHWS, ABAAKOTCA Hambonee 3¢-
beKTMBHBIMM Kak C TOUKM 3peHns obyyaroLmxcs, Tak
N C TOYKM 3peHnsa npenogasatenen. OgHOBpEMEHHO
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C 3TVM, aHanM3 nokasan HeobxoAMMOCTb ObyuyeHus
npodeccopcko-npenogaBaTeibCkoro coctaBa MHHO-
BALMOHHbIM MeTOAaM, MOCTOAAHHOTO MOWUCKa W BHe-
APEHVA HOBbIX TEXHOIOTMW MPEnojaBaHNa C LeNbto
HauayJllero ycBOeHuWa obyyarommMuca y4vebHoro
mMatepuana 1 GOpMUPOBaHUA MPOPECCMOHaNbHbIX
KoMneTeHuuK. [lns 3Toro HeobxoAMma MOCTOAHHAS
NoAJEep>KKa MO3UTUBHOTO MCUMXOOTMYECKOro Ha-
CTPOSi NeAaroroB Mo OTHOLUEHWHO K MHHOBALIMOHHOW
AEeATeNIbHOCTN U CO3AaHve yCnoBUn ana 3pdekTmB-
HOro BHeApeHWs B y4ebHbIM NPOLEecc HOBbIX METO-

CrNMNCOK JINTEPATYPbiI:

1 Anncos, E.A. OCOBEHHOCTU CTYAEHTOLLEHTPUPOBAHHO-
ro obyyeHua B KasaxcraHckmx By3ax / E.A. Aaucos //
3BecTna MHCTUTYTa meaarormkm 1 ncuxonormm obpa-
30BaHMA. — MockBa, /134-B0 MOCKOBCKOro roposckoro
negarormyeckoro yHnepcuteta. — 2017. - N23. - C. 8-10.

2 JlomaHoBa, E.B. Opranu3auma CTyAeHTOLLeHTPUPO-
BaH-HOro obyueHus B MeaunLMHckoM By3e / E.B. Jlona-
HoBa, E.l. fansHckas // MexayHapoZAHbIV XXypHan npu-
KnagHbIX U dyHAAMEHTaNbHbIX nccnegoBaHuin. — 2015.
— N2 8-4. - C. 751-754.

3 Hocko, U.B. CTyaeHTOLLEHTpMpPOBaHHOe 0bpa3oBaHWe
Kak OCHOBOMOMara-toLMA MPUHLMN BONOHCKMX pe-
¢dopm B Bbiclwew wkone / N.B. Hocko // Bektop Hayku
TrY. — 2011. - N2 1(4). — C. 136-138.

bortaro3s OHrapoBHa TopsaHoBa

KaHAWAAT GapMaLEeBTUYECKMX HaYK, AOLIEHT,
npodeccop kadbeapbl «TexHoNOrNN
bapmaLeBTMYECKOro MpoV3BOACTBa»,

AO «HOxHO-KazaxcTaHckaa MeanumnHcKas akageMmns»,
r. WbimkeHT, Pecnybanka KazaxcraH

E-mail: botagoz58@mail.ru

Ansat AlummxaHoBHa CengaxmeTtoBa

KaHAMAAT MeAMLIMHCKNX HayK, AOLLEHT,

3aBesyllan kapeapbl «CKOPON MEAMLIMHCKOM MOMOLLM
N CECTPUHCKOTO Aena»,

AO «HOxHO-KazaxcTaHckas MeanLMHCKas akaleMus»,
r. LbimkeHT, Pecnybanka KasaxcraH

E-mail: aizat-seidahmetova@mail.ru

KytTbi6ek EceHrenanesny ApbictaHbaes

KaHAMAAT TEXHUYECKMX HayK, acc. npodeccop,
3aBefyroLlnii kadeapbl «TeXHOAOrM
dapmaL,eBTM4eCKoro Npon3BOACTBa»,

AO «HOxHO-KazaxcTaHckasa MeanLmMHCKas akageMmns»,
r. LeimkeHT, Pecnybamnka KasaxcraH

E-mail: 20Tukgu@mail.ru

QUALITY ISSUES IN MEDICAL EDUCATION

[0B npenogaBaHus ans GopmMupoBaHus Bce bonee
BOCTPEOOBaHHbIX COLIMYMOM KayecTB INUYHOCTM OBy-
YaOLLMXCA — aKTUBHOCTW, CaMOCTOATENbHOCTW, KOM-
MYHWKaTVUBHON KOMMETEHTHOCTU U CMOCOBHOCTU K
NMOCTOSAHHOMY CaMOCOBEPLUEHCTBOBaHMIO. B 3TOM Mbl
BUAVM K/IHOYEBYIO MEpPCneKTVBY JajbHeWLero pas-
BUTUSA MHXEHEPHOro obpaszoBaHms, 0COBEHHO B Ta-
Kou chepe Kak 3apaBooxpaHeHne 1 GapmMaLieBTUye-
CKas MHAYCTPWSA, Ha KaYeCTBEHHO HOBOM YpPOBHe. [Tpu
3TOM BeAyLLas poJ/ib B 3TOM MpoLiecce NpUHaaNexmT
WMHHOBALIMOHHbIM MeToZaM 06y4YeHus.
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AHHOTALLNA. B cTatbe paccmaTprBaeTca poJib LLEeHTpa KOMMNETeHUUN B CUCTEME TEXHUUECKOro U npodeccno-
HaNbHOro 0bpa3oBaHMs, B KaUECTBEHHOW NoArotoBke yyactHukoB YemnuoHata WorldSkills. MpeactaBneH onbIit
Nno opraHusauMu U NPOBEAEHUIO AEMOHCTPaLMOHHOroO 3k3aMeHa B LleHTpe KoMneTeHUUN No cneumnansbHOCTU
"OpraHusauuna nutaHma".

KJTHOMEBbBIE CJIOBA: yeHmp komnemeHyuu, WorldSkills, komnemeHyuu, keanuguyuposaHHsili cneyuanucm.

AHAATIA. Makanaga TexHuKanblK >dHe KacinTik 6inim 6epy >XyiheciHAeri Ky3bIpeTTifik OpTajblfbIHbIH,
WorldSkills uemnuoHaTbiHa KaTbicyliblapAbl cananbl AaibiHAAyAafbl MaHbI3fbUIbIFbI KapacTbipbiaagbl. «Ta-
MaKTaHAbIPYAbl YMbIMAACTbIPY» MaMaHAblfbl 60MbIHIWA KY3bIPETTiNIIK OpTa/blfblHAA AEMOHCTPaLMAbIK eMTU-
XaHAbl ybIMAACTbIPY XKaHe OTKi3y 60oMbIHLIa TaXKipnbe YCbIHbIAADI.

TYWIH CO3AEP: Ky3elpemminik opmansisel, WorldSkills, Kyaeipemminik, 6irikmi mamar.

ABSTRACT. The article discusses the role of the competencecenter in the system of technical and vocational
education, in the quality training of participants in the WorldSkillschampionship. Also the article represents the
experience of organizing and conducting a demonstration exam at the competence center in "Catering" specialty .

KEY WORDS: competence center, WorldSkills, competences, skilled professional.

BBEAEHMUE. CerosHa Hawe obLLecTBO, rocyaap-
CTBO WM HayKka pa3BuMBatoTCA, GOPMUPYHOTCA HOBbIE
B3rNsbl M NOABAAOTCA HOBblE MOAXOAbI B Aene 06-
YUYEHMA 1 BOCMUTaHUA NOApPacTatoLLero NoKoaeHns.
CerogHsa nepes, yyebHbIMW 3aBefEeHUAMU MOCTaB-
JleHa OCHOBHas 3aflaya — COOTBETCTBME TpeboBaHM-
AM pblHKa TpyZa KBaAMPULMPOBaAHHbIX paboumx u
CneuunanncToB, KOTOopble HYy>XXHbl paboTogaTento.

MoaroToBka cnewumanncta HoBoro Tmna, obnaga-
tOLLIErO KOHKYPEHTOCMOCOBHOCTLIO yXKe C MOMEHTa
OKOHYaHMA npodeccnoHanbHoro yyebHoro 3ase-
AeHus — TpeboBaHWe BpemeHWn. YuebHo-BOCNUTa-
Te/IbHbIM NPOLECC B BbiCLLEM TEXHNUYECKOM KOANes-
e ropoga LLyunHck opreHTUpOBaH Ha co3aaHue
ycnoBuin ans GopMMpoBaHKs Pa3HOCTOPOHHE pas-
BMTOrO, yMEIOLLEro aAanTMpoBaTbCAa B peasibHbIX
YyCNIOBUAX, CMOCOBHOrO CaMOCTOATENIbHOMY peLue-
HWIO 3aja4y  crneumanucra, BOCTpebOBaHHOrO Ha
COBPEMEHHOM pblHKe Tpyaa. [Ans pelieHns 3Tou
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INTRODUCTION. Today, our society, state and
science are developing, new views are being formed
and new approaches are emerging in the matter
of training and educating the younger generation.
Today, educational institutions are faced with the
main task - to meet the requirements of the labor
market of skilled workers and specialists that the
employer needs.

The training of a new type of specialist who is
competitive from the moment of graduating from a
vocational school is a requirement of the time. The
educational process at the Higher Technical College
of the city of Shchuchinsk is focused on creating
conditions for the formation of a diversified, able
to adapt to real conditions, able to independently
solve the problems of a specialist in demand in the
modern labor market. To solve this problem, in 2021,
a Competence Center was created at the college in
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APPROACHES TO EDUCATION QUALITY IN THE TVE SYSTEM

3agaun 2021 rogy B koanesxe 6bin co3paH LieHTp
KOMMeTeHUMI Mo cneumanbHocTn «OpraHusaums
nuTaHuna», kBanndmkaumm «fNosapckoe aeno», «fe-
Kapckoe feno», «<PectopaHHbin cepsuc» [1].

B cocrtaB LieHTpa kOMNeTeHWM BOLWAM Npenoja-
BaTe/IM N MacTepa MPOU3BOACTBEHHOrO 0byyeHus
nMetoLLme onbIT paboTbl Ha NPOU3BOACTBE, KBa/U-
b1KaLNOHHYHO KaTeropumio, nNpoLleaLlmne Kypcbl no-
BbILLUEHWNA KBaAndMKaLMmM NO HOBbIM MPOrpaMmam.
CBoto peAtenbHocTb LleHTp KomneTeHuun ocy-
LLeCcTBAAET B COOTBETCTBUM C [lonoxeHneMm, cTpa-
TernM4yeckoro v rofoBOro NJiaHoOB KoaneaXxa.

MATEPUAJIbI N METOAbl NCCNTIEAOBAHUA.
OcHoBHbIMK  3agavamu  LleHTpa komneTeHuumn
onpeaeneHsbi:

e MOBbIWEHME KayecTBa MNPOPECCMOHANBHOM
NOArOTOBKM CTYZ/@HTOB KOJ/IeAXa MO BbllLeHa3BaH-
HbIM KOMMETeHUMAM;

* MOArOTOBKA YYaCTHMKOB Ha 6a3e LeHTpa KOM-
netTeHuMn ana yemnmoHatos WorldSkills;

* pa3paboTka N BHeApPeHME HOBbIX MOAYNbHbIX
nporpamMM, OCHOBaHHbIX Ha KOMMETEHLUMAX Cneum-
anbHocTn «OpraHn3auma NUTaHnsa», COOTBETCTBYHO-
wmx ctaHgaptam WorldSkills;

* OpraHu3auma n npoeegeHve kBaaudrKaLmoH-
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the specialty "Catering", qualifications "Cooking",
"Baking", "Restaurant service" [1].

The Competence Center included teachers and
masters of industrial training with experience in
production, a qualification category, who have
completed advanced training courses for new
programs. The Competence Center carries out
its activities in accordance with the Regulations,
strategic and annual plans of the college.

MATERIALS AND METHODS OF RESEARCH.
The main tasks of the Competence Center are:

 improving the quality of professional training
of college students in the above competencies;

* preparation of participants on the basis of the
Competence Center for WorldSkills competitions;

+ development and implementation of new
modular programs based on the competencies of
the specialty "Organization of food" that meet the
WorldSkills standards;

« organization and conduct of qualification
examinations (qualification tests) in the specialty;

e organization of eventsaimed atthe development
and promotion of competence (master classes,
conferences, seminars) [2].
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HbIX 3K3aMeHOB (KBaNNOUKALMOHHbBIX MUCMbITaHWNI)
no creynanbHoCTy;

* OpraHusauusa MeponpuATUA, HampaBieHHbIX
Ha pasBUTME W MPOABMXEHME KOMMETeHUUN (Ma-
CTep-Kaacchl, KOHbepeHLUMK, cemuHapsl) [2].

PE3Y/ZIbTATbl N UX OBCYXAEHUE. O6HoB-
NeHve yyebHo-MaTepmanbHOM 6asbl - 3TO rnaBHOeE
yC/IOBMe MOBbIWEHNA KavecTBa 0byyeHus. B pam-
Kax peanmsauum npoekra «Kac MamaH» cerogHs B
Konnegxe obHOBAEHa MaTepuanbHO-TEXHMYeCKas
6a3a, 3aKynieHHbl HOBble 0H6opyA0BaHNA, co3aHa
HoBas nabopartopua No cneumanbHOCcTN "OpraHun-
3auUmsa NuTaHMA", YTo NO3BONAET BECTU KavyecCTBeH-
HYHO MOArOTOBKY TaKuX CreunanmcTos Kak “nosap”,
KoHanTep-obopmMutens", "TexHMUK-TexHonor".

Mo ntoram 2020-2021 yuyebHoro roga B Beicluem
TeXHNYeCcKoM koneaxe ropoga LLyunHck snepsblie
NPOLEN AEeMOHCTPALMOHHbIN 3K3aMeH Mo Komne-
TeHUuUn «lMoBap» Ans 0byyaroLmMxca No cneymanb-
HocTn 0508000 - «OpraHmsauunsa nuTaHna». yyactme
B OLleHMBaHMM NPUHMMANN 3KCnepTol, paboTogarte-
v, ABnAOWMECs COLManbHbIMU NapTHepamMmn Ha-
wero yyebHOro 3aBesieHVNA MO COOTBETCTBYHOLLEN
oTpacau, KOTopble CMOMIN HarnagHo ybeantbea B
KayecTBe MOArOTOBKM CTyZeHTa-BbIMyCKHMKA, €ro
BO3MOXXHOCTAX, MPOAEMOHCTPUPOBAHHbIX Ha 3K-
3aMeHe, BblIBUTb YPOBEHb MNPOPECCMOHANbHbIX
HaBbIKOB. LleHTp kommeTeHUMW cTan MNAOLLaAKOM
ANA OTPaboTKM METOAMK BHEAPEHUS N MPOBEAEHNA
AEMOHCTPALIMOHHOrO 3K3aMeHa B COOTBETCTBUW C
TpeboBaHuamu WorldSkills Kazakhstan [3].

CornacHo nnaHa paboTbl LleHTpa komneTeHumn

RESULTS AND THEIR DISCUSSION. Updating
the educational and material base is the main
condition for improving the quality of education.
As part of the implementation of the Zhas Maman
project, today the college has updated the material
and technical base, purchased new equipment,
created a new laboratory in the specialty "Catering”,
which allows for high-quality training of such
specialists as "cook", pastry chef, "technician
-technologist”.

Following the results of the 2020-2021 academic
year, the Higher Technical College of the city of
Schuchinsk for the first time passed a demonstration
exam in the "Cook" competence for students in the
specialty 0508000 - "Catering". Experts, employers,
who are social partners of our educational institution
in the relevant industry, took part in the assessment,
who were able to visually verify the quality of the
graduate student's preparation, his capabilities
demonstrated in the exam, and identify the level
of professional skills. The Competence Center has
become a platform for developing methods for
implementing and conducting a demonstration
exam in accordance with the requirements of
WorldSkills Kazakhstan [3].

According to the work plan of the Competence
Center for the 2021-2022 academic year, it is
planned to hold a competition of professional
skills in cooking among students in grades 9-11
of schools in the city of Shchuchinsk and Burabay
district in March [4]. This is another area of college
career guidance that can help children decide on
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Ha 2021-2022 y4ebHbI rog 3annaHMpoOBaHO Mpo-
BeJeHMe B MapTe MecsLe KOHKypca npodeccmo-
Ha/JIbHOrO MacTepcTBa MO MOBAPCKOMY Aeny Cpeaun
yyawmxca 9-11 knaccos wkon ropoga LyumHcek n
bypabatickoro pavioHa [4]. 3TO eLle oAHO Hamnpas-
NeHve NpoPpopueHTaLMOHHOM pPaboTbl KOAneAXa,
cnocobHoe nNomoub pebatam onpegennTbca ¢ Hy-
Aylwen npopeccnen.

3AKJTIOYEHME. CerogHsa LleHTp koMmneTeHumnn
YCMeLHO OCyLLEeCTBAET CBOK AeATENbHOCTb B NMOA-
FOTOBKE BbICOKOKBaNNPULMPOBAHHbIX Creumanm-
CTOB, O6/M1aaroLLNX WNMPOKMM CNekTpoM npodec-
CWNOHaNbHbIX KOMMETEHUMA U CPOPMUPOBAHHBIMU
C HaBblKaMW WHHOBALMOHHOW AeaTenbHocTU. Kon-
nejxx CTpemMuTca co3gatb obpasoBaTesibHyHO cpeay,
B KOTOPOW HalW CTyAeHTbl MOJAYyYatoT He TONbKO
KayecTBeHHOe obpa3oBaHue, KBanudukaLumu, HO
TakXXe MMerT BCe YC/I0BMA M BO3MOXHOCTU pac-
KpbITb CBOW NpodeccMoHaNbHbI, TBOPYECKMI NO-
TeHLUMan, CTaB y4yLIMMWN B CBOEN OTpPaCaW.
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their future profession.

CONCLUSION. Today, the Competence Center
successfully carries out its activities in the training
of highly qualified specialists with a wide range
of professional competencies and formed with
the skills of innovation. The college strives to
create an educational environment in which our
students receive not only high-quality education,
qualifications, but also have all the conditions and
opportunities to reveal their professional, creative
potential, becoming the best in their industry.
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DEVELOPMENT OF COMPETENCIES
AND PROFESSIONAL SKILLS OF STUDENTS

AHHOTALMA. B ctatbe nokasaHa Begyluas pob KOHKYPCOB Npo$heccuoHaNbHOro MacTepcTBa B pa3BUTUM NpPo-
deccroHanbHbIX KOMMETEHLMI CTYAEHTOB, obyuyatolmxcsa B opraHmsaumsax TullO, npeactaBaeH onbiT paboTbl No
opraHu3sauun, NPOBEAEHMIO M YUaCTUIO CTYAEHTOB KOJIEAXKA B KOHKYPCAX Pa3HOTO YPOBHS.

KJTHOYEBbBIE C/TOBA: npogeccuoHansHsie komnemeHyuu, KOHKYpC NpogheccuoHaasH020 Macmepcmed, mexHuye-
cKoe u npogpeccuoHasneHoe obpasosaHue, YemnuoHam WorldSkills, keanuguyuposaHHsili cneyuanucm, sgpdpekmus-
HoCme 06pasosamesibHoO20 NPoyecca.

AHJAATNA. Makanaga TKBb yiibiMaapbiHAa OKWUTbIH CTYAEHTTEPAIH KaCiby Ky3bIpeTTifliriH gaMbITyaa Kacibu
Wwebepnik 6aiKaynapblHbIH XKETeKLi Peni KepceTiNreH, KOANeaK CTyAeHTTEPiHIH apTypAi AeHreligeri bankay-
napfa KaTbiCybl, YbIMAACTbIPbINYbI, ©TKi3iNyi 60MbIHLIA XXYMbIC TOXXipMbeci YCbIHbINFaH.

TYWIH CO3AEP: kacibu ky3sipemmep, kacibu webepsik batlikaybl, mexHUKabIK xaHe kacinmik 6inim 6epy, WorldSkills
yemnuoHamel, 6inikmi MmamaH, 6uiim bepy yoepiciHiH muimMoiniai.

ABSTRACT. The article shows the leading role of professional skill competitions in the development of students’
expertise studying in TVE organizations, presents experience in organizing, conducting and participating college
students in competitions of various levels.

KEY WORDS: expertise, professional skill competition, vocational education and training, WorldSkills championship,
trained professional, learning process’s effectiveness.

Bol He 6ydeme pacmu, eciu He bydeme neimamaecs cosepuiume
4Ymo-mo 3a npedesamu Moo, YMmo 8bl yxe 3Haeme 8 cogepuieHcmee.
Panovg ImepcoH

BBEAEHME. CoBpemeHHaa cnctema obpasoBa- INTRODUCTION. The modern education

HWA B COOTBETCTBMM C NOTpebHOCTAMYK obLecTBa u
rocyAapcrsa Tpebyet pa3paboTku HOBbIX MOAenen,
bopm, cpeacTB M TEXHONOTNIN, CNOCOBCTBYHOLLMX
bopmMMpoBaHMIO y CTYAEHTOB HaBbIKOB CaMOCTOA-
TE/IbHOTO MOWUCKa W pelleHNss KOMMYHUKATUBHBIX,
OpraHn3aLUMOHHbIX, UCCNeA0BaTEeNbCKMX U MHbIX 3a-
Aay, HeobxoanMbIX Byayuiemy cneymanmcTy B npo-
deccmoHanbHOM AeATeNbHOCTU.

Kak moka3sbiBaeT MpakTuka, CerofHs OAHWM W3
3dbeKTUBHbBIX CNOCOHOB MOBBILEHUA MOTMBALMM
K 0ByuyeHuto, aKTMBM3aLMN MO3HaBaTe/IbHOW Aesi-
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system, in accordance with the needs of society and
the state, requires the development of new models,
forms, tools and technologies that contribute to the
formation of students' skills of independent search
and solution of communicative, organizational,
research and other tasks necessary for a future
specialist in professional activities.

As practice shows, today one of the most effective
ways to increase motivation for learning, enhance
the cognitive activity of students are competitions
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TENbHOCTN CTYAEHTOB CTAHOBATCA KOHKYPCbl MPO-
dbeccmoHanbHoro  mactepctBa. OcobeHHOCTbIO,
KOTOopas OTAM4YaeT KOHKypC NpodecCcMOHanbHOro
MacTepcTBa CErofHs, ABAAETCA BKIOYEHMEe B Npo-
LLeCC OLEeHMBaHMA KOHKYPCHbIX paboT pabotoaaTe-
New, coumanbHbix NapTHepos [1].

MATEPUAJIbl N METOAbI UCCZIEAOBAHUA.
B uenax noBbiWweHWA ypOBHA MpodeccnoHanbHON
NMOArOTOBKM OOYyYaroLLMXCH, Pa3BUTUA U MOnyns-
pu3aunmn cneumanbHOCTM B KOMNEAXEe eXerogHo
NPOBOAUTCA CTaBLUMK YyXe Tpaguumen KOHKYpC
“Jlyywini no npodeccnn”. 3agayamm JaHHOTO KOH-
Kypca ABAAOTCA BblABNEHME OAAPEHHbIX, MMEIOLLNX
>KeNaHne He TOJ/IbKO MPOAEMOHCTPMPOBaTb CBOU
HaBbIKM M 3HaHWA obyuyaromxcs, HO 1 npodopu-
eHTaunoHHas paboTta HanpaBieHHasa Ha 6yayLinx
abutypuenToB. KoHkypc npoxoaut B 2 3Tana, rae
Ha nepBoM 3Tane obyuyatowmecs 2-4 KypcoB Mo
crneunanbHocTn "TexHonorms nNpowsBoAcCTBa NpPo-
AyKUuMn npeanpuatMiA nutanmna” n "OpraHu3aums
NUTaHNA" AEMOHCTPUPYHOT HaBbIKN U 3HAHWSA, NOAY-
YeHHble B XOJ4e OCBOeHMA 0H6pa3oBaTeNbHOW NpPo-
rpammbl. Bropas yacTtb - npakTnyeckas, 34ecb Kpo-
Me 0b6s3aTeNbHbIX 3aZlaHNN BBOAUTCS TBOPYECKUN
3/IEMEHT, YTO MO3BOJIAET Pa3BMBaTb Y €€ yYacCTHU-
KOB TBOpYECKOe BOOGpaXKeHue, XyAOXeCTBEHHbIN
BKyC [2].

Hanbonee 3HauMMbIiM JoCTUXKeHMEM obyuato-
LMXcA nNo cneumanbHOCTK "OpraHm3aunsa nutaHns"
ABNAETCA yyacTne B YemnmoHate npodpeccmoHanb-
Horo mactepctBa "WorldSkills".

PE3Y/IbTATbl U UX OBCYXXAEHUE. B 2021
rogy Ha oba1acTHOM 3Tane KOHKypca no KOMMeTeH-
unn - «KoHantepckoe feno» CTyaeHTKa Koaneaxa
TuxoHoBa E. 3aHana 1 mecTo, N0 KOMNeTeHUUN -
«PectopaHHOe geno» ctygeHT JloroHeHko P. Tak-
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of professional skills. A feature that distinguishes
the competition of professional skills today is the
inclusion of employers and social partners in the
process of evaluating competitive works [1].

MATERIALS AND METHODS OF RESEARCH.
In order to improve the level of professional
training of students, develop and popularize the
specialty in the college, the competition "Best in
Profession”, which has already become a tradition,
is annually held. The objectives of this competition
are to identify gifted students who have a desire
not only to demonstrate their skills and knowledge
of students, but also career guidance work aimed
at future applicants. The competition is held in
2 stages, where at the first stage students of 2-4
courses in the specialty "Technology of production
of food enterprises” and "Organization of food"
demonstrate the skills and knowledge gained during
the development of the educational program.
The second part is practical, here, in addition to
mandatory tasks, a creative element is introduced,
which allows developing creative imagination and
artistic taste among its participants [2].

The most significant achievement of students
in the specialty "Catering" is participation in the
Championship of professional skills "WorldSkills".

RESULTS AND THEIR DISCUSSION. In 2021,
at the regional stage of the competition in the
competence - "Confectionery” college student
Tikhonova E. took 1st place, in the competence

"Restaurant Business" student Logonenko R.
also took 1st place, in the competence "Cooking"
participant Chmelenko Nikita became the owner 3
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Xe 3aHan 1 MecTo, No KomneTeHuun «MNoBapckoe
Aeno» yyactHuk YmeneHko Hukurta ctan obnagare-
nem 3 mecTa.

Yyactme B 4yemnuoHaTtax NpodeccroHasbHOro
mactepctBa "Worldskills" no3ssonser Hawum cTy-
AEHTaM 3HAaKOMWTbCA C NyYLWMMW MNpakTUKamu B
obnactn npodeccnoHasbHON KBaandukaumm n Ka-
pbepbl, NOBbILLIAET CTaTyC U KayecTBo npodeccmo-
Ha/JIbHOW MOArOTOBKMW. DTO MpeKpacHas nioLaaka,
yTObbI 32sBUTH O Cebe, cBOen nNpodeccuu, yuebHoMm
3aBeZleHnK, NOBbICUTb CBOM BO3MOXHOCTM 1 BCTpe-
TUTb €AMHOMBbILLNEHHWKOB [3].

B pamkax X HO6buneinHoro ®dectmans «JEJA-
PYK» B anpene mecaue B ropoge Aimatbl COCTOAN-
ca Il ®ectmBans Monogon KyxHun «[lenaPyk-2021»
cpean KOMaHZ noBapoB, KOHAMTepoB Pecnybanku
KasaxcraH, Poccun, Benopyccun, Knprusmm n gpyrmnx
rocysapcts. Llenbto KoHKypca ABAseTcs — NoBbliLLe-
HWMe 3HaYMMOCTM Npodeccnmn «NoBap», KKOHAUTEP>,
B LL,eIOM Nonyasapmu3aumns noBapckoro MacTepcTBaa,
pa3BUTME PecTopaHHOro bm3Heca Kak MHAYCTPUK.
Jlyywne wed-noBapa AensTca TOHKOCTAMU CBOEro
MacTepCTBa, @ HauyMHaloLWme KyanHapbl OTTaumBa-

88

places.

Participation in the "Worldskills" championships
of professional skills allows our students to get
acquainted with the best practices in the field of
professional qualifications and careers, improves
the status and quality of professional training.
This is a great platform to express yourself, your
profession, educational institution, improve your
capabilities and meet like-minded people [3].

As part of the X Anniversary Festival "DELARUK",
in April, the city of Almaty hosted the Il Festival of
Young Cuisine "DelaRuk-2021" among the teams of
chefs, confectioners of the Republic of Kazakhstan,
Russia, Belarus, Kyrgyzstan and other countries.
The purpose of the competition is to increase the
importance of the profession "cook", "confectioner",
in general, the popularization of cooking skills,
the development of the restaurant business as an
industry. The best chefs share the intricacies of
their skills, and novice chefs hone their skills under
their strict guidance. Our educational institution
was represented at the festival by a third-year
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FOT YMEHMA MO MX CTPOrMM pyKOBOACTBOM. Halue
yuebHoe 3aBeseHVe Ha decTmBane npeacTaBuUa
CTyAeHTKa TpeTbero Kypca E.TuxoHoBa. B ApT knac-
ce (3kcno3mumsa rotoBbix pabor, kateropusa D1-D9),
komnosmuma «lokonaa» ExkatepuHa 3aHAna fo-
CTOMHOE 3 MecTo.

MpenoaaBaTtenn cneynanbHbIX ANCUUMANH U Ma-
cTepa NPOW3BOACTBEHHOTO OOyYeHMA OTMeuatoT,
YTO MOAOOHbIE KOHKYPCbl MO3BOASIOT CTyAEHTaM
OCMbIC/INTb, NPOAHaAN3NPOBaTb N CPaBHUTb COO-
CTBEHHYIO AeATeNbHOCTb C AeATENbHOCTbIO APYruxX
KOHKypcaHToB. OHN NpurobpeTatoT LeHHbIMA OMbIT,
HaUMHaOT MOHMMaTb CYLLIHOCTb Y 3HAYMMOCTb CBO-
en byaywwen npodpeccum [4].

Kpome koHkypcoB npodeccMoHanbHOro Ma-
CTepcTBa CyLLeCcTByeT MHOXeCTBO 3PPeKTMBHbIX
dopM BHeayaMTOpPHOWN PaboTbl, TECHO CBfi3aHHbIE
C y4ebHbIM MPOLECCOM: CTyAeHYECKNEe KOHPepeH-
LMY, MacTep-Knaccbl, Tematnyeckne BbiCTaBku. U
BCE OHW HanpaB/ieHbl He TO/NbLKO ANsA yraybneHus
3HaHUM MO TOW WUAW UHOW AUCUUMAUHE, HO U AB-
NAKOTCA XOpoLlen BO3MOXHOCTb A1 0Oy4aroLLmnXCs
NOAroTOBUTBLCSA K UTOrOBbIM FOCYAaPCTBEHHbIM 3K-

student E.Tikhonova. In the Art class (exposition of
finished works, category D1-D9), the composition
"Chocolate" Ekaterina took a worthy 3rd place.
Teachers of special disciplines and masters of
industrial training note that such competitions allow
students to comprehend, analyze and compare their
own activities with those of other contestants. They
gain valuable experience, begin to understand the
essence and significance of future profession [4].
In addition to professional skills competitions,
there are many effective forms of extracurricular
work that are closely related to the educational
process: student conferences, master classes,
thematic exhibitions. And all of them are aimed not
only to deepen knowledge in a particular discipline,
but are also a good opportunity for students
to prepare for the final state exams, check their
professional readiness for independent work, and
make sure that they choose the right specialty.
CONCLUSION. The ability to quickly adapt
to the workplace, the possession of general and
professional competencies, the motivation for

HTTP://IAAR-EDUCATION.KZ
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3ameHaM, NpoBepuTb MPOdeCcCMOHabHY FOTOB-
HOCTb K CAaMOCTOATE/IbHOW TPYAOBOW AeATeNbHOCTH,
ybeanTbca B NpaBuabHOM BbibOpe cneunanbHOCTU.

3AKJ/TOYEHME. CnocobHoCTb K BbICTPOW agan-
Tauum Ha paboyemM MecTe, BrajeHve obWMMUN U
npodeccmoHanbHbIMX KOMMETEHLMAMY, MOTUBA-
LUMa K ycnewHou npodeccmoHanbHOW feATenbHO-
CTW, CTPEMIEHNE K TMYHOCTHOMY POCTY - CErOfHS
BCEMM 3TMMM KadecTBaMu AOJKeH obnajatb co-
BPEMEHHbIN Creunannct, ana ceoboiHOM OpueH-
Tauum B obuiectBe M NpodeccnoHanbHON AesTesb-
HOCTW.

B BbiclueM TexHnueckoM Kosieaxe ropoga Lily-
YMHCK CO3JaHbl BCe Heobxoaumble YCIOBUA ANd
ycnewHon yyebbl 1 nmeetca H6orataa mMatepuasib-
HO-TexHW4Yeckaa 6a3a, OCHalleHHas COBPeMEHHbIM
obopyaoBaHueM. lMpouecc ocHaleHnsa nabopato-
PUA 1 MacTepCKUX MPOAO/IKAeTCAa B paMkax mpo-
ekta «Kac mamaH». Co3gaH LleHTp KoMneTeHuuw.
Bbicokoe kayecTBO yyebHOro npouecca obecneum-
BaeT KOJIeKTMB OMbITHbIX NMpenojasaTtenein n Ma-
CTEepOB NPOWN3BOACTBEHHOro obyyeHua. Hawwm cry-
AeHTbl IMEIOT BCe YC/I0BUA A9 YBEPEHHOIO CTapTa
B BbIBpaHHyt0 npodeccuto.
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successful professional activity, the desire for
personal growth - today a modern specialist must
have all these qualities for free orientation in society
and professional activity.

The Higher Technical College of the city of
Shchuchinsk has all the necessary conditions for
successful study and has a rich material and technical
base equipped with modern equipment. The
process of equipping laboratories and workshops
continues as part of the Zhas Maman project.
Competence Center established. The high quality
of the educational process is ensured by a team
of experienced teachers and masters of industrial
training. Our students have all the conditions for a
confident start in their chosen profession.
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